Key to Unit 1 

Part IV Practicing Listening 

Task 1: Listen to an excerpt from the TED talk“The Single Biggest Reason Why Start-ups Succeed”by Bill Gross and complete the following exercises.

1. Listen to the material ONCE and fill each blank with NO MORE THAN FOUR words.

(1) what factors actually matter 
(2) incentives 
(3) unlock human potential 
(4) what actually matters 
(5) systematic 
(6) instincts 
(7) misperceptions 
(8) I’ve been starting businesses 
(9) solar energy devices 
(10) tried to look across 

2. Listen again and answer the following questions.

1) What is the structure of this introduction? 
a) A series of questions as a starter to arouse curiosity of the audience. 
b) His own personal history as a natural transition to his current topic. 
2) How did the speaker connect his starter with his personal history?

He described his personal history as an answer to his previous question—why he wanted to find out what actually mattered most for startup success. 

3) Why did the speaker mention his years of experience in this field?

He wanted to prove his expertise to his audience.

4) Can you guess what kind of position the speaker held in his field without checking the Internet? If you don’t know this person still, check about the answer on the Internet. Now can you tell why didn’t he give his self-introduction right at the beginning? 

Bill Gross is a legendary bond investor who founded Pacific Investment Management Company (PIMCO), the largest bond fund in the world in 2014. He is notably known in the investment world as the king of bonds.
Task 2: Listen to an excerpt from the mini-lecture “How to Use Humor in a Speech Opening” by Alex Lyon and complete the following exercises. Then compare the answers in pairs.

1. Listen to the material ONCE and fill each blank with NO MORE THAN THREE words. 

(1) with a joke (2) critical (3) does not recommend (4) using lighthearted humor (5) add humor

2. Listen again and answer the following questions. 

1) What is the structure of this introduction part of Alex’s speech?

A starter—a description of himself—a transition to the main talk. 

2) How many sentences did Alex use to describe himself? What is the purpose of these sentences?

Three sentences. They are used to introduce the speaker’s name, the name of his program, and the aim of his program, which is “to help you increase your impact and lead your teams to higher levels of excellence.”

3. Write down the expressions Alex used to transit his opening to the main talk. 

His transition: A lot of bad advice out there in my humble opinion about telling jokes as attention grabbers. 
Task 3: Watch the beginning part of the lecture “The Perfect Defense: the Oral Defense of a Dissertation” by Dr. Valerie Balester and choose the TWO right answers to each of the following questions.

1. AC  2. BC

Part VII Exercises 

Task 1: Watch the complete mini-lecture “How to use humor in a speech opening” by Alex Lyon and finish the following exercises.   

1. Watch the video ONCE and take down notes with the form. Then watch again to check your answers. 
Three Easy Ways to Add Humor and Grab Attention
	Quote somebody funny.
	What you are doing is drawing others’ attention to what that other person said, and it takes the attention off of you as the joke-teller. Both you and your audience focus on that little line, and if it bombs, and that’s not really on you.  



	Tell a lighthearted story.
	If you add a certain goal to the people in your story, your story become humorous because the obstacles along the way prevent them from reaching that goal. 



	Show a funny visual.
	For example, a cute picture, a joke. It is a low-risk way. 



	Restatement of his main idea:
	100% against telling your own jokes, and 100% in favor of light-hearted humor. 




Task 2: Watch the self-introduction by Dr. Becky da Cruz at Armstrong State University and complete the exercises.
1. Watch the video ONCE and complete the details of the following notes.

	Her education background


	Bachelor of Arts in Political Science 

A degree in Law
A Ph.D. in Human Services with a specialization in Criminal Justice

	Her work experience
	Began teaching part-time in 1996, full time in 1998

Began teaching at Armstrong in 2003.

Started teaching online courses in 2001

Worked in the prosecutor’s office, in the criminal field

Practiced law on the civil side 

	Her goal in teaching this course
	To make it an integrative learning process in order to stimulate student interest in the subjective matter.

	How will she achieve this
	She does this by exposing students to a variety of learning modalities, e.g., reading, writing, videos, debates, and applied exercises. The goal is to immerse the students into the material to see how it impacts their lives. 

	Who might be interested in the course
	Students who like studying abroad; 

Students interested in practising law: It is the best way to prepare for the rigorous law school. 

	Her promise as a teacher
	She will help the students along the way both in this course and as they move through their time here in Armstrong.

	Her contact details
	Her email, telephone, office, and the best time to reach her. 


2. Apart from helping others to know her, what could be the other purpose for Dr. da Cruz to include these details about herself and her course?

Her other purpose could be to attract more students to apply for her online course. 

Task 3: Watch the beginning of a Ph.D. dissertation defense by Faizan Shafique in Michigan State University and answer the following questions.

1. What is the structure of the beginning of Dr. Shafique’s defense?

Greetings—acknowledgement—self-introduction—transition to the major part

2. Why did he include a modified group picture of his committee members and himself in his acknowledgement?

He did it to express his thanks and respect for them, because they were his “superheroes”. And this picture also shows his sense of humor.

3. What did he include in his self-introduction? What was his focus and why? 

He included his hometown, his education background, certifications and accreditations, work experience, and his publications. His focus was his achievements, which showed his expertise in his field.

Task 4: Sometimes you need to introduce yourself when you mingle with other scholars at a conference or in some other academic or non-academic settings. Should you do it formally or informally? What are the differences in content and in language? Listen to a mini-lecture entitled “Introduce Yourself in English with Ease” and then answer the following questions. 

1. What decides whether you should choose a formal style or an informal one when doing self-introductions?

Your contexts and audience is extremely important in deciding whether you need to use formal or informal language. 

Task 5: When you are applying for a new job in the research field, you sometimes need to introduce your personal details. Watch the video of Ting Hu, a Chinese scholar, and complete the following exercises.

1. Watch the material once and take notes of the personal details the scholar has covered in her answer to the questions.

Her area of expertise, the reason to apply for this position, her research interests, how her research has changed over time, what she likes most about her research, other interests and hobbies.
2. Why do you think the school asks about her standard of choosing a graduate student? What are her standards?

Because if the scholar is admitted as a faculty, she will also supervise graduate students. 

She thinks that the most important quality in a graduate student is to be really passionate about science and research, to be able to work really hard on it, to enjoy learning new skills and solving problems and make this her life-long career. Another quality is good self-management in terms of both time and emotion. The graduate student needs to have good plans and be more efficient. She also needs to be persistent and be able to make through. 

3.
1) What is your area of expertise?

2) What brought you to Queen’s school of Computing?

3) What are your research interests?

4) Where do you see your field of research going in the next 10 years?

5) How has your research changed over time?

6) What do you look for in a graduate student?

7) Why do you think people should study computing and what can they expect when they do?

8) What do you like most about computing?

9) What areas outside of computing interest you?

10) What are your hobbies?

Key to Unit 2 

Part IV Practicing Listening 
Task 1: This video tells you how to talk about your research to others. Watch the video TWICE, and answer the questions. 

1. What is an elevator pitch?
An elevator pitch is to tell who you are and your expertise quickly and effectively. It’s simply a synopsis. It is your research story.

2. What are the things to consider as you plan your pitch?

You need to introduce yourself. You need to share your research concept, and you need to be flexible and adapt your pitch to suit your audience.

3. What are the potential pitfalls?
Be careful of speaking too quickly. It’s also easy to start to ramble. Keep your pitch focused and specific. Keep inflections in your voice. Monotone is never fun for anyone to listen to, and can make it hard to follow your through line.

4. What are the two important things to consider as you finalize your research story?
What makes your story relatable and what drew you to your research.

Task 2: In this video, Ingomar Krohn describes his PhD study at WBS.

1. Watch the video ONCE, and answer the following questions.

1) What research area is Ingomar Krohn interested in? Why?

Finance. Because the environment is constantly changing. In the financial crisis, suddenly everything we knew appears not to hold anymore, and we have to rethink our theories. We get new data, and we are able to test our new theories.

2) What is Ingomar Krohn’s plan after his PhD?
After his PhD, he plans to stay in academia, to work for another world leading institution, to conduct research in international finance.

2. Watch the video again, and fill in each blank with no more than two words.
1）research

2) microeconomics

3) corporate finance

4) criticism

5) difficulties

6) achievements



Task 3: The video titled “A Passion for Research, a Passion for Life” introduces Christine Metz, PhD, who has dedicated her life to finding new ways to improve the lives of others.

1. Watch the video ONCE, and answer the following questions.

1) Who is the speaker and what institute does she work for?
She’s an investigator at Feinstein Institute for Medical Research and the director of the research program focused on OBGYN research.

2) What motivated Dr. Metz to do research?
She had an insatiable curiosity as a child. When she grew up, her father had suffered from diverticulitis and the doctor said that her father had a 50-50 chance of surviving. It was the first time that she really understood doctors don’t have all the answers. This motivated her to do something more.

3) According to Dr. Metz, what is the fun aspect of science, and what is the ultimate goal?
There’s no two days alike in science, and that’s the really fun aspect. The ultimate goal is to improve human health. They not only help a single, but help many people with the same condition, and help all of their families.

2. Watch the video again, and fill in each blank with no more than four words.
(1) patient-oriented   (2) treating human disease   (3) pregnancy and pregnancy outcomes   (4) developing fetus

Part V Practicing Speaking 

Task 1: Watch a clip in which Professor Helen Abbott (Department of Modern Languages) discusses her current research at the University of Birmingham. Then retell her research interest.

(suggested retelling) Professor Helen Abbott specializes in the language of French and in particular, 19th-century French poetry. She focuses on how we perform poetry, exploring the social and cultural aspects in the relationship between poetry, music and the human voice.

Part VII Exercises 
Task 1: In this video, Tiffany introduces her research internships.

1. Watch the video ONCE, and write down the two reasons given by Tiffany why students should do research in college. 
First, by doing research, you make the world a smarter and better place. Second, research allows you to test drive potential majors and career directions.

2. 
Tiffany has been to many places over the world and had quite a few research internships. Match the places with her research areas.
1) b  2) c  3) a

2. Watch the video again, and fill in the blanks with the information you hear.
	In a marine science lab
	I used satellite data to analyze global fishing patterns in marine protected areas. Marine protected areas are protected sections of the ocean. The research I did that summer ended up publishing a paper and will eventually help inform policy on how marine protected areas are created. So the work I did that one summer as a college student will help conserve the ocean.   

	In a biopsychology lab
	We were studying how being in nature affected your mental health. This connected the two fields that I was interested in, biology and psychology. This was my first research experience, and I learned that I really liked research and wanted to continue doing it. I also realized that I wanted to do something a little more computational focused. This finding eventually helped me decide on majoring in computer science.


Task 2: In this video, Simon Clark describes how he chose his research field.

1. 
Watch the video TWICE, and complete the details in the notes.
	When he was a kid


	He was super interested in science, specifically biology. 

He was super into environment.
He was aware of the issues of global warming and climate change.
He was determined to do something related to that.

	When he went to school
	He realized that the cool stuff was in physics. 

He decided to dedicate himself to the big hope for the future—nuclear fusion.

	When he got to university
	He lost interest in the area of nuclear fusion. 

He fell in love with the area of fluids, flows and complexity.
He found his focus again because it connects back to climate, back to the real world.
This subject combines two things he was really interested in, physics and analytically describing things & the real world and the biosphere.


2. Discuss with your partner on the message you get from Simon Clark’s experience in finding the research interest.
For example, it would be better if you get exposed to as many sub-fields as you can. You should trust your gut instinct. You can choose a research area that balances your personal interests with the resources you have access to.

Task 3: Here’s an excerpt from a TED talk given by Professor Allen Chan on how he began to pursue a career in scientific research.

1. Watch the video ONCE, and choose the right answers to the following questions.

1) C   2) A

2.
Watch the video again, and fill in the blanks in the following paragraph which explains the clinical benefits brought by this discovery.
(1) prenatal testing  (2) pregnant woman  (3) needle  (4) scary  (5) risk of miscarriage

(6) extract the DNA

Task 4: Your PhD interview will be an important part of your postgraduate research application. This is your chance to meet your prospective department, talk about your research interest and experience, and show your potential as an academic researcher. This video gives suggested answers to some of the possible PhD interview questions.

1. Watch the video ONCE, and take notes on the advice given by the speaker.

	Question
	Advice 

	1) Could you please tell us about yourself?
	· Show your personality.

· Link to your academic side.

· Talk about your background.

	2) Why do you want to do a PhD?
	· Say that you enjoy this topic.

· Say that you want to learn more about it, and study it in more depth.

· Say that you are committed.

	3) Why have you chosen that particular PhD project?
	· Talk about what that lab can offer and the other groups might not have.

· Talk about what that lab has published, which aligns with what you are interested in. 

· Talk about what methods and equipment that lab has.

	4) Why are you the right candidate?
	· Talk about what research and experience you’ve done.

· Talk about what you can bring to that lab, e.g. some statistical techniques, ability to do some coding, to use a particular software or a particular machine.

· Talk about your passions and excitement for that particular research project.

· Talk about any grades that are really high in significance.

· Talk about any awards for being the top.

· Say that you’re passionate, able to learn, and have the determination to go far.


2. Watch the video again, and answer the True/False questions. From the woman’s description, what can we learn about her? Write T for the true statements and F for the false statements.
1) T  2) F  3) T  4) F  5) T  6) T  7) F  8) F
Task 5: As a strong promoter of China’s technological innovations, Tsinghua’s Institute of Artificial Intelligence has always been a beacon of cutting-edge research and innovation. This video introduces the eight research teams of the institute.

1. Watch the video, and complete the notes on the research focuses of each of the eight teams.
	Natural Language Processing
	Teach computers to understand human languages, speak and communicate with people.
Make AI understand the human culture in languages, and develop AI poet to write classical Chinese poems.

	Natural Language Generation & Dialogue System
	Work on text generation where AI can generate fictions and essays from some given keywords or sentences.

	Computational Neuroscience, AI Music
	To let AI generate music
Study neuroscience and cognitive science, trying to bridge artificial intelligence and brain intelligence

	Robot learning: Perception & Manipulation
	Build visual observation model, gesture database, and knowledge base 

Establish a mapping relationship between the gesture and the database by behavior learning
Use knowledge base to collect fingering, and then make robot play the music in piano

	Communion Service Robot, Evolutionary Computation
	Do some research related to intelligent service robot & the multimodal information processing

	Visual AI, Autonomous Driving & Mobile Robotics
	Focus on visual deep learning based methods for environmental perception, autonomous navigation, and decision-making

	Information Retrieval & Recommendation
	We have proposed a series of Advanced Web Search, and Explainable Recommendation based on user modeling and user satisfaction.

	Machine Learning & AI Theory
	on machine learning including probabilistic learning, adversarial robust machine learning, and also decision making with uncertainty


2. Watch the video again, and take down the expressions used to describe research interest. One example has been given to you.  
Our lab aims to…/ We wanted to…/ We’re studying…/ We also do some research related to…/ We also do some research on…/ In recent years, we focus on…

3.
The video clip introduces Tsinghua’s Artificial Intelligence Institute by the eight research teams and their directions. This is one way of introducing a research body. Discuss other ways of description with your partner.

For example, we can introduce the historical development of an institute, or the important projects the institute has accomplished.
Key to Unit 3 

Part IV Practicing Listening 
Task 1: Watch a lecture “What Is a Good Academic Presentation?” by Aditi Jhaveri and complete the following exercises. 

1. Watch the lecture ONCE and fill in each blank with ONE word.

1) Referencing   2) Structure 
 3) Language 
4) Slides 
5) Rehearsal/Practice
1) Watch the lecture again and answer the following questions. 
2) Firstly, you provide the reference in the slides. Then, you display the entire list of references in the slides in the correct style (APA or IEEE style).

3) Signposting gives the directions to the audience on which way the presentation is leading and helps to link each section of the presentation to each other in a clear and coherent manner.
4) Keep slides simple. Try not to use too many fancy animations or sound effects.
5) Rehearse your presentation several times until you get it absolutely right. 
Task 2: Watch an excerpt from the lecture “Giving an Effective Poster Presentation” and complete the following exercises.

1. Watch the video ONCE and fill in each blank with ONE word.

1) occur 
 2) interactive  3) dozens  4) absorbing 
5) walking  6) loud  

7) chaotic     8) exciting 
2. Watch again and answer the following questions.
1) Two rules. Rule 1: Don’t read the poster; Rule 2: Be prepared.
2) Yes. The speaker commented positively on the poster presenter’s performance by saying “Awesome and that was so much better. The presenter used his poster as a visual tool. He was very engaged with the viewer. He also spoke in a fairly formal manner and worked through his poster in a very logical way. ”

Task 3: Watch the introduction of an academic presentation and complete the following exercises. 

1. Watch the video ONCE. Choose all the functions the speaker achieves in the introduction
  from the following list and put them in the correct order.
A D E F C B
2. Watch the video again and fill in each blank with NO MORE THAN FIVE words.

1) fellow presenter  2) plays an import role  3) absolutely vital  4) the main theme 
5) last around 15 minutes  6) To start with  7) move on to talk about  8) After that
9) At the end
3. Watch the video again. Then match each signpost expression in Exercise 2 with the 
corresponding function listed in Exercise 1 and fill in the following table. 
	Signpost expressions
	Functions

	1
	D

	2
	F

	3
	F

	4
	E

	5
	BC

	6
	B


Part VII Exercises 
Task 1: Watch a poster presentation given by the students from University of Rochester and complete the exercises. 

1. Identify the structure of the poster presentation and complete the following table. One answer has been given as an example. 
Structure of a Poster Presentation
	1
	Title 

	2
	Introduction ( and Objectives)

	3
	Methodology 

	4
	Results 

	5
	Future direction


2. How do the two presenters distribute their responsibilities in the presentation?
The girl was responsible for the first two parts (title and introduction) whereas the boy was responsible for the last three parts (methodology, results and future direction).
3. Work in pairs. Find and read more research poster samples from the Internet, and analyze their structures. Discuss with your partner what other parts might be included in a poster presentation.
Apart from title, introduction, methodology, results and future directions, the parts such as conclusions and acknowledgement can also be included in poster presentations. (A typical structure of a research poster or presentation consists of title, introduction, methodology, results, conclusions, future directions and acknowledgement.)
Task 2: Work in groups. Watch a poster presentation given by a student named Jake Drysdale. Share your comments on it with your group members by answering the following questions. 

1. Overall visual: Are the components of the poster balanced across the space? 

(Open)
2. Overall organization : Are the components of the poster organized in a logical flow? 

(Open)
3. Overall delivery:

1) Did the presenter sufficiently explain the poster?  
(Open)
2) Did the presenter speak clearly and distinctly? 
(Open)
3) Did the presenter show enthusiasm about their topic? (Open)
Task 3: Watch a research presentation entitled“Suspects, Science and CSI”by Matthew Thompson and complete the following exercises.

1. Watch the video ONCE and choose all the segments included in the presentation from the list below. 
ABDEF
2. How did the speaker introduce the topic of his PhD thesis?
The speaker explained to his audience the significance of his thesis by relating his thesis to the real world experience. He told a story about a wrongful conviction based on fingerprint evidence. 
3. Watch the video again and fill in each blank with ONE word.
My PhD thesis is about understanding how the examiners make these important decisions. In Australia alone, there are over 5000 of these comparisons made per day to be used as evidence in convicting criminals. But occasionally mistakes are made. In 2004, a lawyer named Brandon Mayfield was arrested by the FBI because his fingerprints matched those found on a bomb that exploded killing 191 people. But here’s the catch. The fingerprint examiner made a mistake. They matched the print to the wrong person. Mayfield was innocent. 
Task 4: Watch a research presentation given by Frob Duguid and complete the following exercises. 

1. What is the starter of the presentation? Do you think the starter can hook the audience?
Asking the audience a poll question: How many of you have sat for at least one hour today? Two hours? Three hours?
2. Watch the video again. Then take down notes about the research methods, results and conclusion. Fill in the blanks with the information you hear. 
	Research Methods /
Experimental Design
	Hypothesis
	Aerobic exercise can have a positive effect on vascular function during sitting

	
	Independent Variable (Cause)
	Aerobic exercise

	
	Dependent Variable (Effect)
	vascular function

	
	Participants
	Miami students

	
	Sample size
	17

	
	Experiment conditions
	Experimental group
	Exercise condition (jogging on the treadmill for 45 minutes)

	
	
	Control group
	Non exercise condition (staying still)

	Results
	Aerobic exercise can improve vascular function during sitting

	Conclusion
	Exercise first before sitting 


Task 5: The conclusion of your research presentation is a great opportunity to reinforce the key message or the finding of your talk. Watch a mini-lecture entitled “How to End a Presentation?”and answer the following questions. 

1. What alternative ways can you use to close the presentation rather than “That’s all. Thank you”? 
Instead of using the sentences like “That’s all. Thank you”, you should think about the key messages, the take-home messages you really want your audience to remember and sum them up at the ending of the presentation. Or you could stop where you started. You could start with a strong statement, work your way through the presentation and end with that same statement. 
2. How do non-verbal skills affect the ending of your presentation?
Make use of your intonation or the tone of your voice, your pitch to lay down the sentences at the end of your presentation. Besides, add a smile while thanking your audience.
Key to Unit 4 

Part IV Practicing Listening 
Task 1: Watch a mini-lecture “How to Handle Difficult Questions?” by Matt Abrahams and complete the following exercises.  

1. Watch the video ONCE. Then take down some notes about the different types of difficult questions and fill in each blank with NO MORE THAN THREE words. 
Four types of difficult questions
	Situation 1
	The audience ask a question and you don’t know the answer.

	Situation 2
	Machine gun questioning (The questioner asks several questions one after the other)

	Situation 3
	Individuals don’t ask a question. They make a statement because they don’t know how to ask a question or they want to show they know a lot about what you are speaking on and try to take the floor from you. 

	Situation 4
	You get a question loaded with emotion. 


2. In the video, some tips are given for each question type. Watch the video again and match the tips with the different question types in the table below. 

Situation 1—B

Situation 2—A

Situation 3—D

Situation 4—C

3. Watch the video again and list the benefits of dealing with difficult questions effectively.
You can survive the questions, retain your credibility and make your audience feel comfortable.
Task 2: At a thesis defense, the defense committee members ask the student questions after the student gives a presentation of his or her findings. It is highly challenging for the student to respond effectively to the defense committee during the question period. Watch an excerpt from a lecture “The Perfect Defense: The Oral Defense of a Dissertation” by Dr. Valerie Balester and answer the following questions.

1. What difficult situations did Dr. Valerie Balester address in her lecture?
Situation 1: When the committee member is invited to ask the student a question, he might still be forming the question in his head. So he may ramble on a bit till the question finally comes up into his mind. 
Situation 2: When asked a question, you don’t know the answer. 
Situation 3: You need a little time to think before answering the question.   
Situation 4: You realize that you said something wrong.
2. What solutions did she offer for the student to deal with each difficult situation?
Solution 1: Listen closely and ask her to clarify or you clarify.
Solution 2: You can say, “I am not sure” and take a stab at the answer. Try to answer the question and let the committee see your thought process. Keep yourself focused on your data. Or you just say “I don’t know.” Don’t fake it.
Solution 3: You need to slow things down by pausing, taking a breath or looking at your notes. You can say, “I need a little time to answer that. Can I just have a minute to gather my thoughts?”

Solution 4: You can admit it and correct yourself. 
3. What happens after the committee members have asked all their questions?
The chair invites the student back into the room and congratulates the student on a successful defense.
Task 3: Watch a mini-lecture “10 Mistakes to Avoid when Defending Your Thesis” and complete the following exercises. 
1. Watch the video ONCE. Then choose the mistakes that are not mentioned by the speaker from the following list.
A C F
2. Watch the video again. Then note down some details from the lecture and fill in each blank with NO MORE THAN THREE words. 
	Situation
	Useful expressions

	Asking for clarifications when the question is unclear.
	My apologies but I’m afraid I didn’t catch the essence of your question. Can you please help me better understand what you meant when you said this or that?

	Avoiding rambling on and on.
	Thank you for the question. It’s a very good question. In response, there are three aspects that come to my mind. Firstly, ...Secondly, ...Thirdly, ...Does that address your question? Thank you.


3. Watch the video again and decide whether the following statements are TRUE (T) or FALSE (F). 
1) T  2) F  3) F  4) T  5) F
Part VII Exercises 
Task 1: Watch an excerpt from a Q&A with Elon Musk and complete the following exercises. 
1. Listen to the first questioner’s questions and Elon Musk’s responses. Fill in each blank with ONE word. 
Question: If normal people want to travel to Mars do we need some specific requirements, or can normal people go there?
Response: No, I mean we’re trying to make it such that anyone can go. 
Question: Yeah, I know. But do we need, like, a lot of training or something special?
Response: Nope. Maybe a few days of training.
2. Listen to the second questioner’s questions and Elon Musk’s responses. Answer the following questions.
1) What does the audience’s question focus on?
Interstellar travel.  
2) What is the point of establishing a base on Mars?
It is a powerful forcing function for improving space transport technology and that’s ultimately what will lead to interstellar travel. 
3) Why did Elon Musk make an analogy between doing interstellar travel and developing spacecraft?
According to Elon Musk, trying to do interstellar travel right off the bat would be very tricky.
3. Work in pairs. Compare Elon Musk’s responses to the two askers’ questions. Discuss with your partner why Elon Musk gave short answers to the first asker’s questions but long answers to the second asker’s questions. 
Generally speaking, the best way to respond to a question is to answer it in a short and clear message. But it depends on the question. The first question is obviously easy for Elon Musk to answer. So he gave a brief response. The second question is relatively difficult and thus requires a longer response. 
Task 2: Watch a video of students giving a presentation and do the exercises below.
1. Create a list of possible questions that the presenter might be asked at the Q&A session. 
（Open）
2. Work with your partner. Take turns to ask and answer each other’s questions. 
（Open）
Task 3: Watch a Q&A session of a presentation. Notice what the students say and do during the Q&A and complete the following exercises.
1. Take down some notes about the questions as well as the answers, and fill in each blank with NO MORE THAN FOUR words. 
	Question
	Answer

	As you said at the beginning of your presentation, the growth of the population in China will be more significant in the future. Could you tell us why it is more significant as the developed countries have aging populations as well?

	What makes the growth of the elderly population in China significant is the speed of the growth. In most of the European countries, like France, they have taken centuries to double the elderly population. But China only needed 25 years to do the same.


	As far as I see, many Chinese people believe in filial piety. They take good care of their parents at home by themselves. So can you tell us why there will be a surge in demand of elderly services in the future?

	In the past century, elderly care services are only provided by individual household, which means Chinese people are taking care of their own parents. This is possible because most of the couples had more than one child. But the family structure has changed after all these years. The new family structure will be 4-2-1 structure, which means there are four grandparents, two parents, and one child. The only child in the family wouldn’t be able to take care of his or her grandparents and his parents at the same time.


2. Note down the expressions used by the presenters to perform the following functions and complete the table below.
	Functions
	Expressions

	Inviting questions 
	We are happy to answer any questions you have. Are there any questions?

	Thanking the questioner
	Thank you for your question.

	Checking the questioner is satisfied
	Does that answer your question?

	Inviting more questions
	Would anyone else like to raise another question?

	Praising the questioner
	Interesting question. You are right.


3. Do you think the students’ body language helps them to communicate effectively? If yes, how?
Yes. They both have good eye contact with the questioner. They smile. One of them nods to acknowledge questions. 
Task 4: Watch two Q&A videos and complete the following exercises.
1. Note down the two questions and fill in the blanks of the table below. 
	Question 1
	Has China been investigating the way that other countries like Japan have tackled similar problems?

	Question 2
	Do you think the one-child policy should be relaxed rather than removed? Maybe (the government may) allow people to have more than one child if they pay a fee. 


2. Which question do you think is more difficult for the presenters to answer and why?
(Open)
3. Watch the videos again and pay attention to the different ways of handling questions. Choose the steps taken by the two groups to answer questions from the following list. 
The first group: ABCDE
The second group: BCF
Task 5: Watch a video of poster networking sessions at FEMS2019 and complete the following exercises.
1. Write down all the four questions the poster presenters answered. 
Question 1: What is your name and where are you from?                              
Question 2: Can you give me three words to summarize what your experience has been like in FEMS 2019?
Question 3: What’s your research topic? / What’s the title of your poster?
Question 4: Why should we care about your research?
2. Watch again. Then take down some notes about the poster presenters’ answers to the second question and fill in each blank with ONE word.  
Three words to summarize their experience in FEMS2019
	Presenter 1
	inspiring, lots of networking opportunities, motivated

	Presenter 2
	amazing, huge opportunities to get behind the scenes and facilitate the conference

	Presenter 3
	fun, stimulating, interesting 


3. Work in groups. Write down more general questions the poster presenter might be asked. Share your questions with your group members. Each group should list at least 5 of the most commonly asked questions.
1. What is the significance of your study?

2. I could not follow how you reached that conclusion. Could you elaborate on that?

3. Based on your findings, what areas will you suggest for future research?

4. What would you change if you were to conduct the study again?

5. What are the contributions of your study? / How will this study contribute to the body of knowledge? 

Key to Unit 5 

Part IV Practicing Listening 
Task 1: Watch the video “How to Get Better in Group Discussions” and complete the following exercises.

1. Note down the six tips that are mentioned in the video.

1) Be well-prepared.

2) Arrive early.

3) Speak confidently.

4) Use an appropriate tone.

5) When confronted by others, focus on the issue under discussion and remain polite.

6) If your idea is stated by other first, don’t feel there is nothing else to say.

2. Watch the video again for details and complete the following table with the information you get.
	Tips
	What you are suggested to do
	Why you are suggested to do so

	1
	Review the topics and materials.
Make notes during reading.
Read through the agenda. 

Become aware of who the attendees are for a formal group meeting.
	(Not being mentioned in the video.)

	2
	Show up 5 minutes early.
	Give people the impression that you’re organized and dedicated.
Meet and greet other attendees in advance.
Feel more relaxed and confident during the meeting.

	3
	Not to use qualifiers such as “I think” or “I feel”.
Not to use tag questions such as “… isn’t it?”.
	Qualifiers: they imply your uncertainty in what you are suggesting.
Tag questions: they seek approval from others and make you sound less confident.

	4
	Your voice should sound firm but not aggressive or unfriendly.
	A soft tone: 
( conveys doubt and lower your credibility
( may not allow everyone in the room to hear you clearly

	5
	Acknowledge the value in the other party’s ideas and opinions.
Provide facts, data, and other evidence to explain why your recommendation is more desirable.
	Make your idea heard even if it is not accepted.

	6
	Express your support for this idea.
Share your additional thoughts with the group to have further discussion.
	You may still have something to say.


Task 2: Watch the video “Successful Group Discussion Techniques” and learn some expressions that can be used in a group discussion. 

2. Watch the first part of the video and fill in each blank with the word or the expression you hear from the video.

(1) debate (2) support (3) oppose (4) clear-cut (5) stance (6) continuous (7) live (8) angles

2. Watch the rest part of the video with focus on the expressions. Decide in which situations you can use the following expressions and complete the table. 

	Situations
	Expressions

	1. When raising a subject or clarification regarding the topic
	e, f

	2. When supporting the views of other participants
	b, g

	3. When being opposed to the idea
	c

	4. When making a point very strongly
	a, h

	5. When feeling the discussion is pointless or moving away from the topic
	d


3. Share in a group the other expressions you know that can be used in the five situations that are mentioned in this video.

* when raising a subject or clarification regarding the topic:

“I would like to raise the subject of…”

“I would say a word about…”

“I think it is important to consider the question of…”

* when supporting the views of the other participants:

“I would like to support …’s point of view about...”

“I agree fully with what…has just said…”

* when being opposed to the idea:

“I would like to differ.”

“I think differently on this issue…”

“I don’t agree. In my opinion, …”

* when making a point very strongly:

“You cannot deny that…”

“Everyone can clearly see that…”

* when feeling the discussion is pointless or moving away from the topic:

“That’s very interesting, but I don’t think it is indeed to the point.”

“We could go back to the point.”

“I am afraid we are drifting from the point.”
Task 3: To make the group discussion more effective, each member in the group is often suggested to take a role. Watch the video “The Roles of Members in a Group Discussion” and complete the following exercises.

1. Match the following roles of members in a group discussion with their specific tasks.

1) Facilitator: b

2) Timekeeper: d

3) Recorder: c

4) Presenter: a

2. Decide whether the following statements are true (T) or false (F) according to the video.

1) T  2) T  3) F  4)T

3. Usually there is a time limit for a group discussion. Discuss in groups how the time can be used in a group discussion by following the example of a 7-minute limit mentioned in the video.

Of the 10 minutes:

  2   minutes for the thinking of the question and the possible opinions about the question
  5   minutes for sharing the opinions with about 1 minute for each member
  3   minutes for presenting what the group came up with, e.g. the best opinion, and why
Part VII Exercises 
Task 1: Watch a video clip and learn how to interrupt politely in a conversation.

1. List in NO MORE THAN FOUR WORDS the situations that are mentioned in this video when people interrupt in a conversation. 

1) When someone is going off topic
2) When someone keeps talking for a long time
3) When you want to tell someone something important
4) When you want to add something to the conversation
2. Work in pairs and explain your understanding of the situations mentioned in the video.

(Open for discussion)

3. It is suggested at the end of this video clip that we need to interrupt politely. Discuss in pairs how we can interrupt politely.

We can interrupt politely by using expressions such as: 

I am sorry to interrupt, but can I…?
Task 2: As is suggested in Task 1 that when we need to interrupt in a conversation, we need to do it politely. And it is also important for us to respond politely when we are interrupted. Watch another video by Emma to learn how to respond politely to interruption.

1. Choose the best answer to each of the following questions according to what Emma said in the video.

(1) C

(2) D

2. It is mentioned in this video that sometimes we use body language to communicate. Watch the last part of the video and find out the examples of body language people use for interruption. 

Body language used when someone wants to interrupt:

* Raising one’s hand.
* Making eye contact with the speaker.
* Moving the body forward.
Body language used to stop someone’s interruption:

* Putting up the finger which means “wait”.
Task 3: Watch a video on successful and unsuccessful group discussions and complete the exercises.

1. Watch the first part of the video and discuss in groups why the group discussion is unsuccessful.

The students are off topic. They are not using the text. They are disengaged and one is even frustrated.

2. Watch the second part of the video and list out the changes to make the discussion successful.

* Everyone reads the assigned text.
* One person speaks at a time. 

* Address group members by first name.
* List specific evidence from the text.
* Use the academic skills guide.
* Paraphrase others’ statements.
* Support ideas with evidence.
* Respectfully challenge ideas.
* State an idea or make a point.
3. Discuss in groups what kind of problems you also have in your group discussion. Which suggestions would you adopt to improve your group discussion? Share with each other your opinions and explain the reasons.

(Open for discussion)

Task 4: Watch the video “How to Discuss a Topic in a Group” to learn some expressions that can be used to make a successful group discussion.

2. List out the expressions used in the video for the following functions.

	* To start the discussion:

  I will start.


	* To end the discussion:

 In conclusion…

 To sum up…

	* To clarify one’s own opinion: 

 For example…

 Don’t get me wrong.
	* To add something: 

 I would like to add…



	* To show agreement:  

 That’s true.


	* To show disagreement:

 Sorry, but…

 However…

	*To interrupt: 

 May I say something?


	*To hold the floor:

 Please let me finish.


2. Discuss in groups on the following questions.
1) Is there anything not so appropriate in the group discussion?

Ronnie, the female student, interrupted suddenly without using any polite expressions. 

They mentioned the website on purpose for advertising, which is not so relevant to the topic of the discussion.

2) How would you carry out your discussion if you were given the same topic? Would you have the same problems? Would you have other problems? What can you do to solve these problems?

 (Open for discussion.)
Task 5: Watch one example of group discussion on insomnia to see how such discussion is carried out.

1. Decide whether the following statements are true (T) or false (F) according to the video.

1) F  2) T  3) F  4) F
2. What do you think of this group discussion? Work in groups and share your opinions within your group.

The group discussion is successful though the members, except the first one, didn’t volunteer to talk. The first speaker organized the discussion well. She started the discussion, invited the other members to express their opinions in turn, and responded to other members’ talk with her opinions. She made a summary not only at the end of the discussion, but also during the discussion when other members finished their talking. The other members expressed their opinions in turn. They agreed on the previous speaker’s opinion and then offered their own opinions.

Key to Unit 6 

Part IV Practicing Listening 
Task 1: Watch the video “Overcoming Fear of Asking Questions” and complete the following exercises.

1. Watch the first part of the video titled “The Challenge” and fill in each blank with the original words you hear from the video.

(1) hesitation

(2) first-generation

(3) barriers
(4) public

(5) stupid

(6) self-confidence
(7) challenge


(8) essential
(9) engaged
(10) compromised

2. Watch the second part of the video titled “Breakthrough Strategy” and match each approach listed in Column A to its effects on students that are listed in Column B. 

1) c

2) a

3) e

4) d

5) b

3. Watch the last part of the video titled “Results” and list out the changes of the students.
1) Students gain the confidence to ask questions when they don’t understand something.

2) Students begin to understand that most questions typically have more than one correct answer.

3) Students delve more deeply into the subject at hand.

4) Students realize not only that it’s okay to ask questions but the questions often add to a deeper, more interesting and instructive discussion.
Task 2: Watch the video “How to Ask Questions at Academic Conferences and Seminar Presentations” to learn some suggestions made by a PhD student based on her own experience.

1. Take notes on the main points of the suggestions.

	Suggestions
	Main Points of the Suggestions

	Take really great notes during presentations.
	* What to be written down
	key info. to devel. the ques.

(key information to develop the question)

 e.g. context of a study

	
	* Where to write the notes


	note-book or electronic devices, e.g Notability on iPad



	
	* What to do with the notes


	continually review the notes;

copy and paste each question to the bottom of the document;

read and refine the questions followed by rank 

	
	* What kind of questions to ask


	top question, the most important and helpful one



	Be as supportive and as helpful as you can to a presenter.
	*Attitude towards the presenter 


	supportive and helpful;

friendly;

courteous with the questions

	
	*How to show disagreement


	take a respectful approach



	Use the microphone if there’s one provided.
	*Why to use a microphone


	to help participants who might struggle to hear you

	Share the air time during the question-and-answer period.
	* What to do when no one asks a questions
	jump right up there

	
	* What to do when many people want to ask questions


	take turns




2.Decide whether the following statements are true (T) or false (F) according to the video. 

1) F  2) T  3) T  4)F  5) T

Task 3: Most of the time we ask questions for clarification. Watch the video made by Annemarie to learn when and how we can ask clarifying questions.

1. Get the details of the four scenarios where people need clarification.
Scenario One: when someone’s opinion isn’t clear
The speaker: begins to respond to a question and share a variety of details

The audience: don’t know which side of the issue the speaker is on or what the opinion really is
Solution: to highlight what you heard and confirm your understanding

Scenario Two: when the speaker’s thoughts or details are not connected clearly
The speaker: lacks connection in his or her speaking

The audience: feel lost 

Solution: to ask the speaker to make his or her points clear
Scenario Three: when you need more details
The speaker’s: opinion or idea is really vague, lacks of clarity
The audience: become confused or even frustrated
Solution: to ask the speaker to provide something more concrete
Scenario Four: when you’re unfamiliar with the topic or words used
The speaker: talks about something that is new to you though the speaking is clear

The audience: can’t understand certain vocabulary or topic

Solution: to tell the speaker your problem and ask for clarification
2. Link the following 13 questions to the appropriate scenarios.

Scenario One: 1), 5), 9), 13) 

Scenario Two: 3), 8), 12) 

Scenario Three: 2), 6), 11) 

Scenario Four: 4), 7), 10)

Part VII Exercises 
Task 1: Watch a video clip of the Q&A session in the Human-Computer Interaction Seminar, and take notes on how the question is asked.

1. Complete what the questioner said with the information you hear from the video.

1) talk   2) strategies   3) wondering   4) overlaps   5) difference

2. Work in groups and analyze how the question was asked.

The questioner begins his speaking with a short remark on the lecture, and then points to which part of the lecture is related to the following question. Afterwards, the questioner mentions his confusion before he finally raises the question.

3. Discuss in groups what you can learn from this example.

We can learn the following things from the example:

a. starting the speaking with a brief remark on the lecture or the presentation

b. referring to the related part of the lecture or the presentation

c. using expressions such as “I was wondering”, “how do you see…” to raise questions

Task 2: It has been suggested in this unit that it’s better to ask specific questions instead of 

making statements. Watch the second seminar video clip and complete the following

exercises.

1. Decide whether the following statements are true (T) or false (F) according to the    video.

1) T

2) F

3) T

4) T

2. Discuss within a group on whether the questioner in this example asked his question successfully or not. Exchange your ideas with supporting explanations. 

As lack of the context information, i.e. the part of the lecture that is related to the question, it is hard to judge whether the lecturer understood the question clearly and answered it successfully. But the manner of how the question was asked seems to be appropriate.

Task 3: Watch the third seminar video clip to see what can be done when a questioner fails to 

raise a question clearly.

1. Choose the correct answer for each of the following questions according to the video.

1) A

2) C

2. Discuss in groups what you would do if you were the questioner and what you can do to help avoid such problems.

(Open for discussion)

Task 4: Watch the beginning part of the seminar video “Learning to Code: Why We Fail, How We Flourish”. Suppose you were the audience in the seminar. Practice raising questions in the Q&A session.

1. Watch the video clip and fill in the blanks in the table below with the information being mentioned in the clip.

	Presentation content
	Details

	Self-introduction
	( Topic of the lecture: learning to code
( Name of the lecturer: Andrew J. Ko
( Background of the lecturer: 

Prof. for the last 10 years at UW Seattle
Ph.D. from Carnegie Mellon’s HCI Institute
background in CS, Psychology, and Design



	Perspective to start with his work
	( Importance of learning code:   
- code is the most powerful, least usable interface

- everyone that wants to code should be able to
( Learning barriers:

- immense learning barriers

- first decade spent trying to lower these barriers by creating more usable interactive tools

	Skills are more powerful than tools
	(Tools only amplify skills

( Sills come from learning
( Learning comes from teaching

( As a result, the lecturer spent most of his time teaching skills.



	The first question: Are people learning?
	( Evidence:

1) Puzzles completed by Code.org’s K-12 learners:
77% of Code.org’s 500 million K-12 learners complete 0-2 puzzles;            
simple puzzles;                       
not much learning;                       
not a lot of engagement / activity             
2) Enrollment in AP CS:

record enrollment in AP CS, but most don’t take exam, and 60% who do, fail it  
3) College: 

after a year of intro courses, most undergrads can’t accurately predict the outcome of simple programs, or solve simple programming problems;         
attention only to the students that finish hidden masked problem                
4) The 95 U.S. coding bootcamps in 2017:

23,000 adults in 95 U.S. coding bootcamps, 24 report dropout rates of 10-50%                            
5) Employers:

view applicants to entry-level developer positions as lacking basic programming knowledge




2. Discuss within groups on the content of this video clip and questions the lecturer might receive. Exchange understandings with each other.

(Open for discussion.)

Task 5: Watch a video clip of an interview to Sri M at the Youth Conference in 2018 and practice raising questions in similar settings.

1. Watch the first part of the video clip and take notes on what Sri M said about the importance of education. Fill in each blank with an appropriate word from the list given below.

(1)O

(2) L
(3) C
(4) M
(5) D 
(6)F

(7) H
(8) E
(9) G
(10) A
2. Watch the Q&A-with-the-audience session and discuss the following questions in groups.

1) What is the question raised by the audience?

How do you think that the students of today will have an impact/influence on the future?

2) Why did Sri M ask the audience to clarify the question?

The audience didn’t express the question clearly and this may be caused by the inappropriate use of the word “that” in the question. It’s probably that the audience wanted to ask for Sri M’s opinion on how the students of toady will have an impact on the future, but by using a “that” the question has been changed into Sri M’s opinion on the fact that the students of today will have an impact on the future.

3) What can we learn from this example?

When raising questions we need to make sure that the wording is accurate and can express what we really want to say.

Key to Unit 7

Part IV Practicing Listening 

Task 1: The video introduces how to CHAIR an academic session. Watch the video TWICE, and answer the questions.

1. What does each of the five letters in the word CHAIR signify?

C: commence on time

H: have a highlighted timetable

A: advise speakers before the session

I: interrupt and stop

R: ready with questions

2. What did the chairman say to open the session?
OK. Welcome. It’s 9 o’clock. Let’s get started on time. Our first speaker today …

3. How long did the chairman give each speaker for his/her talk, and for the questions?

Twenty minutes for the talk and five minutes for questions.

4. When did the chairman plan to warn the speaker of the time limit, and when to stop the speaker?

The chairman would warn the speaker one minute before the talk finished, and he’d stop the speaker once 25 minutes was up.

5. How did the chairman warn the speaker of the time, and how did he stop the speaker?

The chairman interrupted the speaker by saying “one minute”, and later stopped the speaker by saying “I’m sorry, but I’m gonna stop you there, because we are running out of time. Thank you very much.”

Task 2: Wilbur K. Woo Greater China Business Conference, held annually by UCLA Anderson School of Management, aims to bring together today’s business leaders, professionals, academics and students to discuss current business challenges and impact of the increasing role of the Greater China Business Association. This video presents the students’ co-chairing of the opening of the 2018 Conference.

1. Watch the video ONCE, and choose the right answers to the following questions.

1) A

2) ABE, AC

3) ABCDEGI

4) C

5) D

2. Watch the first chairperson’s opening part again, and write down what the business leaders would talk about at the conference.

Business leaders from various sectors and disciplines would share their thoughts and insights on the changing dynamics, implications and future of the U.S.-Sino relationship.

3. Watch the first chairperson’s acknowledgements again, and write down all the expressions he used to show gratitude.

I would like to extend a special thank-you to…, and acknowledge… 

I would also like to thank and recognize…  

We thank…for their support and commitment to the conference.

We are also grateful for the support of…

I’d like to express our sincere gratitude to…

4. Watch the introduction to Judy Olian again, and fill in each blank with NO MORE THAN FOUR words.

(1) Dean

(2) a tremendous supporter
(3) strengthened
(4) global management
(5) targeted partnerships

(6) leading schools of management

Task 3: This video presents how the chairperson closed the Power of Innovation Symposium.

1. Watch the video ONCE, and answer the following questions.

1）What steps are involved in the closing remarks?

Recap the theme of the symposium; 

Give thanks; 

Express good wishes and look forward to the symposium next year.

2）Since the theme of the symposium was the Power of Innovation, what did the chairperson call on the people to do after the symposium?

He hoped that the people would go back with some inspiration and motivation, think about how they start to apply that in their own context, and start to improve and support innovation even more than it’s currently occurring across the system.

3）Who did the chairperson thank?

He thanked the speakers, the organizers, the people who presented their projects in the breakout sessions, and all the people coming to the symposium.

2. Watch the last part of the closing remark again, and fill in each blank with NO MORE THAN THREE words.

(1) feedback
 (2) opportunity  (3) next year
(4) hear from
 (5) are involved in 

Part V Practicing Speaking 

Task 1: Watch a short video on the roles of the chairperson. Then work in pairs, and discuss the roles that a chairperson plays. You can first share the information you hear from the video, and then give your own opinion on the chairman’s roles that are not mentioned in the video.

It is fun to be a chairman. It gives you a lot of feedback and different ways to learn people. You’ll be way more involved in what is going to happen, and you’ll get more back from the conference. The chairmen are in charge that the session runs in time, so they will also stop people if they’re going over time. The chairmen keep it all running smoothly. They need to bring the audience to life, sort of help, sort of bring the questions forth, give a guidance or context per session. Do not see it as a machinery but as an interaction between people.

Part VII Exercises 
Task 1: This video clip shows the chair’s introduction to DUG conference.

1. Watch the video TWICE, take notes and fill in the blanks with the information you hear. 
	Audience
	The conference brings a variety of (1) sectors and companies together including (2) 15 member companies and specially invited guests from (3) government and universities.

	Housekeeping skills
	She showed the audience the fire exits. 

She asked everybody to (4) switch off mobile phones or turn them to silence.
All the presentations will be available on (5) the DUG website. 

	Topic
	The topic for this year is “How (6) can data analysis best be communicated to decision makers, —visualizing, distilling and (7) influencing”.

The topic has been promoted by the (8) Demographic User Group, and Members had various discussions about the recent developments, availability and (9) choice of data visualization software. 

	Sponsor
	The event is sponsored and supported by (10) the ESRC’s Consumer Data Research Center.

	Speakers
	The details and biographies of the speakers are (11) within the packs that the audience are given from outside.

	Special arrangement
	This year’s Master’s projects from the (12) Consumer Research Center will be outside during (13) lunch.

A workshop session will be (14) in the afternoon and post lunch so the audience will have energy for it. This session seeks to identify (15) what needs to be done by analysts to help decision makers


2. What did the chair suggest the attendees do if they have any thoughts or questions? 
She suggested that the attendees note them down, debate or ask questions in the workshop session.

Task 2: In this video, Russell Climie from Grand Rapids gives some tips to event organizers on how to help their MCs (Master of Ceremony) better introduce keynote speakers. 

1. Watch the video ONCE, and answer the following questions.

1）What are the three tips given by Russell?

First, be relatable. Second, be specific. Third, clap.

2）What does Russell mean by the first tip?

It means the MC should be engaging. The MC cannot read a script like a 6th grader. He/She needs to practice a few times to feel comfortable with what they’re gonna say.

3）Why does Russell think that the third tip is important?

Because he has seen many times how awkward it can be for a speaker to walk from where they’re sitting up onto the stage where it’s just silence.

2. Watch the speaker’s second tip again, and fill in the blanks with the information you hear.

(1) consultant  (2) excited  (3) superintendent  (4) his own consulting firm

(5)student engagement and academics  (6) teacher engagement and performance 
(7) what we’re trying to do in our own community  (8) welcome to the stage 
Task 3: In this video, a voice coach gives you some tips on how to sound confidently and make a good impression when chairing a meeting.

1. Watch the video ONCE, and answer the following questions.

1）The voice coach compared chairing a meeting to being the pilot of a plane. What is the similarity between the two?

A pilot needs to sound authoritative and completely in control, so does the chair.

2）The voice coach thought the advice given by John Wayne was essential to chairing a meeting. What is it? Do you think it also works when chairing an academic meeting?

Talk low, talk slow, and don’t say too much.
2. Watch the video again, and fill in the blanks to complete the details in the table below.

	You need to sit well.
	You need to sit back in your chair.

You need to get your sit bones and your tailbone glued down in your chair so that you can sit upright and look relaxed.

You need to have a long straight spine. No slouching.

You need to have your shoulders relaxed so that you seem in control.

	You also need to be really structured.
	You need to have a clear agenda, and you need to know exactly what you’re going to say in what order. 

You’ve got to keep a good control of time, so you know exactly how long each section is going to take. 

You need to make sure that you really bring everybody in, which means you have to be able to listen and really pay attention.

	You need to think about how your voice is.
	You want your voice not to be too high. 

You want your voice to be in your gut because that gives you a more authoritative tone.

A trick to make your voice lower is to turn your palms down.


Task 4: In the video, Yasheng Huang, International Program professor in Chinese Economy and Business at MIT Sloan, delivered the closing remarks of MIT Sloan Latin America-China Conference in 2014. 

1. Watch the video ONCE, and write down the main ideas expressed in the closing remarks.

The closing remarks included a comment on the conference, thanks to sponsors and all the concerning people, and expectations of next year’s conference.

2. Watch the video again, and choose the right answer to each of the following questions.

1) C   2) B   3) D   

3. Professor Huang thanked many people for their contributions. Please match the names of the people with what they had done.

1) – b
2) – a
3) – e
4) – d
5) – c

Task 5: This video clip is taken from a panel discussion in 2016 Wilbur K. Woo Greater China Business Conference on the topic “Embracing Innovation to Shape the Path”. The session was moderated by Christopher Tang, who was a UCLA professor and holder of Edward W. Carter Chair in Business Administration.

1. Watch the video ONCE, and fill in the blanks in the table below with the information you hear.

	Jeff Moran
	He is now vice president of International Vitamin Corporation (IVC).

He used to be a chief financial officer at DTT, an industry leading technology-based surveillance company.

He served as executive vice president and chief financial officer of SIN Energy, an international energy management cloud-based software company.

He has a Master of Management degree in marketing strategy from Kellogg School of Management and Northwestern University as well as a Bachelor’s degree from University of Minnesota.

	Xiaohui Xu
	He has been executive director of COMAC, Commercial Aircraft Corporations of China, since 2013, responsible for the shareholder relationships, corporate management, and public relations with the public, government, and suppliers.

He used to be a director of COMAC office in Shanghai where he was responsible for corporate relations.

From 2005 to 2008, he was deputy director of the Beijing organizing committee for the Olympic Games in 2008.

He was previously a journalist for Xinhua News Agency.

	Brendan Riley
	He’s vice president of the fleet sales of BYD Motors Incorporated. He joined BYD in 2012 with over 23 years of experience in the area of business development, sales strategies, and operations.

He used to run the BYD electric bus by the Long Beach public transit company.

Before that, he served as vice president of sales and marketing at PTB sales at Azusa California. 

He served two terms as president of Southern California Chapter of AVS for science and technology. 

He received his Bachelor’s degree from the university of San Tommaso.

He can speak two languages fluently, English and Italian. 

He has won US patents and holds helicopter and multi-engine instruments pilot license.


2. Watch the video again, and answer the following questions.

1）
What are the questions asked by the moderator to the panelists?

What does innovation mean in your company, and what do you think of the big trend of innovation in your industry?

2)
What are the moderator’s comments on the discussion at the end of the clip? And what do you predict will follow? Share your prediction with your partner.
Comments: You are absolutely right. This is exactly why we have this kind of the forum. The international audience could learn from the three panelists, as mutual understanding, and mutual respect are very critical to spark innovations across different cultures.

Prediction: Next would be a Q&A session, in which the audience asked the panelists questions.

3. The job of a moderator in a discussion panel session is slightly different from that of a chair in a presentation session. Work with your partner, and discuss on the similarities and differences between the two.

Both will introduce the speakers, control the time, and run the Q&A session. The difference is that a moderator needs to have a list of questions prepared for the panelists, and to give brief comments on their answers, while a chair does not. Of course, the chair can take the job of a moderator, if there is not any in the discussion session. 
Key to Unit 8 
Part IV Practicing Listening 

Task 1: Watch the talk “How to Network at Academic Conferences” given by Dr. Amelia Aldao, a clinical psychologist, and complete the following exercises.  

1. Watch the video ONCE and write down the top 7 tips given by the speaker.
1) Do your homework ahead of time.  

2) Reconnect with people from your past. 

3) Go to the poster sessions. 

4) Go to the events by special interest groups. 

5) Stay in the center of the action. 

6) Be positive. 

7) Send a follow-up note. 

2. Watch the video again and judge whether the following statements are True (T) or False (F) according to the speaker’s advice.  

1) F  2) F  3) T  4) F  5) F  6) T  7) T  8) F

Task 2: The following two excerpts are from the lecture “How to Prepare for an Academic Conference—10 Essential Tips” by Dr. Jay Phoenix Singh. Watch the videos and complete the following exercises.

1. Watch the first excerpt “Print Copies of Your Resume” ONCE and fill each blank with one word based on the information you have heard.
(1) carry  
(2) résumé
(3) undergraduate
(4) loved

(5) commented 

(6) exact

(7) students
(8) hunting

(9) down

(10) position

3. Watch the second clip “Dress and Act Professionally Whilst Travelling” ONCE and choose the best answer for each question.
1) D

2) B

Task 3: Conference dinner is also a good opportunity for you to socialize with people in your academic field. Then, what etiquette should you know in order to network with others with respect while enjoying your dinner? Watch the following video on dinner etiquette and complete the following exercises. 

1. Watch the video ONCE and decide whether the following behaviors are appropriate or not. Tick the boxes beside the appropriate behaviors. Then watch the video again to check your answers.
	1) Whenever you are asked a question while interacting with others during a conference dinner, you will answer it immediately to show your respect. 
	□

	2) If you have food in your mouth when you are about to answer a question, you can finish the bite you are chewing before you give the response. 
	(

	3) Prior to asking someone a question, look at the person to make sure that he is not chewing with the mouth full. 
	(

	4) Take big bite sizes when you are not asked a question. 
	□

	5) Never judge the timing of asking a question. 
	□

	6) When dining on the same table, try to engage the persons on either side of you if they are not participating in a conversation. 
	(

	7) Even if it’s a small table, only interact with the people on either side of you. 
	□

	8) Instead of pointing at the table, use an open-hand gesture. 
	(

	9) Show your interest in others’ conversation via your eye-contact, nodding of the head, etc. 
	(


Part VII Exercises 
Task 1: Watch a video entitled “Do’s and Don’ts of Networking at Conferences” and complete the exercises.

1. Read the following statements and judge which are Do’s and which are Don’ts. Put a tick  
(√ ) next to each statement that is Do and a cross (×) to the statement that is Don’t.

√: 1, 2, 4, 5, 6, 8, 10, 11, 14, 15
×: 3, 7, 9, 12, 13, 16

2. Since this video is targeted at people attending business networking conferences, some tips may not fit other settings. Decide which of the above Do’s are unnecessary for academic conferences, and if so, why?
Tip 6 is unnecessary because what is important is not whether what you said is interesting or not, but whether your idea is original, and whether you can systematically and logically prove your point. 

Tip 8 may not be necessary because conferences usually provide refreshments for attendees. 

Tips 10 and 11 may not be necessary because you do not need to stand out by wearing a certain clothes. You just need to dress elegantly. 

Task 2: When you are socializing in academic events, you can make small talk with new acquaintances to build rapport. But sooner or later you will want to talk about something more important. Then how can you transition smoothly to that from small talk? Work in pairs. Watch the video “Small Talk to Business Talk” and discuss with your partner about the following questions.

1. What did the speaker in the video clip say in order to transition to business talk?

“The vacation was sure spectacular, and I’ll tell you it was so refreshing to be away, but I’m happy to be back at work now. And this is such a great event to come back to. What brings you guys here?” 

2. What questions will you ask to transit from small talk to more important conversations? 

· Why are you attending the event? 

· What are you looking to gain from the event? / What do you hope to gain from the event?

· How did you hear about the event? / Who told you about the event? 

3. If you need to transit from small talk to research related topics, what questions will you ask?

· Why are you attending this conference?

· Have you brought any research to this conference?

· What sessions do you want to attend?

· What do you hope to gain from the conference?  

Task 3: One benefit of attending academic events is the prospect of making new friends in a certain field. Watch a video entitled “How Speed Networking Could Work at Your Next Conference” and complete the following exercises. 

1. Watch the video ONCE and decide what benefits of speed networking are NOT mentioned in the video?

D, H
2. Watch the video again and take down notes about how to do speed networking in just five minutes. Fill each blank with one word.

1) 20/twenty
2) ready

3) time

4) vital

5) back


6) relax

7) next

8) Catch

9) chat

10) email

Task 4: For master students, PhD students, and Post-Doc researchers as well, it is important to network with peers and key researchers at an academic conference. It is even vital to your success as a professional in your field. Watch the video “How to Network at an Academic Conference” and complete the following exercises. 

1. Watch the material ONCE and take down notes about the strategies to network at a conference. Based on your notes, decide when these tips should be used. Fill in the blanks with the number of each tip.

1) Before the conference: A, E, G, J, L, O

2) During the conference: C, D, F, K, M, P
3) After the conference: B, H, I, N
2. Watch the video again. Take down notes of the two examples of elevator pitches and think about their difference. Prepare two versions of your own elevator pitch, one for non-experts, and the other for experts in your field. Then work in pairs. Present your two versions to your partner and ask for comments.  

A sample of a clear and concise elevator pitch: 

My name is Antony, and I work for an editing company called Uni-Edit. I primarily design professional development materials for post-graduate students. And I came to this conference to learn more about modern teaching styles throughout the world with the hopes of improving the quality of my courses and lectures. 

A bad sample:

Nice to meet you! I’m a teacher, and I’m here to learn new things. 

The differences: 
The first example is concise and informative. The second example has no real information.  

3. What does the speaker mean when he says “Bring your business cards, but don’t rely on  them”? Exchange your ideas with you pair-work partner. 

He means that we cannot only rely on our business cards to share contact details. We need to put some thought into them. For example, we can add our social media information and a photo to make it easier for others to remember us and to keep in touch. Besides, we should pass out our cards only after engaging in a truly valuable and genuine conversation. If someone doesn’t have the time to talk a lot, we can exchange cards and plan to get in touch later. 

4. How do you understand this “give” attitude when you approach networking? Is it the same as altruism? Practice explaining it to your partner before you share your view in class.

The “give” attitude is opposed to the “get” attitude, which is constantly searching for what people have to offer us, and only looking for feedback on our work without thinking about what we can offer them. The best thing in networking is to form mutually beneficial relationships. The “give” attitude reminds us not just to focus on our benefits, but to focus on mutual benefits. It is certainly different from the other extreme -- altruism. 

Task 5: When you are expanding your network at an academic event, you may have to try to enter a conversation. Then what is the appropriate way to start a conversation, or join a conversation? You may find the following talk enlightening. Watch the talk “The Best Way to Enter a Conversation at a Networking Event” and complete the following exercises. 

1. Watch the talk ONCE and decide whether the statements are True (T) or False (F).

1) T

2) F

3) F

4) T

5) T

6) F

