Unit 1 Script

Part IV Practicing Listening

Task 1

I’m really excited to share with you some findings that really surprise me about what makes companies succeed the most, what factors actually matter the most for startup success. 

I believe that the startup organization is one of the greatest forms to make the world a better place. If you take a group of people with the right equity incentives and organize them in a startup, you can unlock human potential in a way never before possible. You get them to achieve unbelievable things. 

But if the startup organization is so great, why do so many fail? That’s what I wanted to find out. I wanted to find out what actually matters most for startup success. 

And I wanted to try to be systematic about it, avoid some of my instincts and maybe misperceptions I have from so many companies I’ve seen over the years. 

I wanted to know this because I’ve been starting businesses since I was 12 years old when I sold candy at the bus stop in junior high school, to high school, when I made solar energy devices, to college, when I made loudspeakers. And when I graduated from college, I started software companies. And 20 years ago, I started Idealab, and in the last 20 years, we started more than 100 companies, many successes, and many big failures. We learned a lot from those failures. 

So I tried to look across what factors accounted the most for company success and failure. 
Task 2

I have often heard professional level speakers say, “You should start your presentation with a joke”. That attention grabber is critical. And I want to disagree with this advice. I do not recommend telling a setup punchline-style joke, the kind that a stand-up comic would tell. And there are a lot of reasons why. Now at the same time, I am 100% in favor of using light-hearted humor in a presentation. And I do it often when I do professional level presentations, and when I teach in college. So there are some differences here, but I can give you a really straight-ahead way to add humor without the big risk of a punchline-style joke. So let’s take a look.

Hi, I’m Alex Lyon. And this is Communication Coach. We’re here to help you increase your impact and lead your teams to higher levels of excellence. A lot of bad advice out there in my humble opinion about telling jokes as attention grabbers. 

Task 3

I’m Dr. Valerie Balester. I am the executive director of the University Writing Center. I am an English professor with a specialization in rhetoric and composition in other words in writing. I was thinking about it before today, I have been on at least 60 and probably 75 defenses, and not all in English, in English, in education, in linguistics, and then also in engineering, in architecture. We used to have to have somebody from outside your (home) department sitting on each dissertation defense, as what they call them “A Graduate Committee Reviewer” to make sure that the process went smoothly. So I did that for many different areas, I think, many in the sciences and engineering. So I’m very confident about the structure of a dissertation defense. I’m wondering what you know about the structure of a dissertation defense. Anything that you know at all about it that you could tell me? What do you think happens in that little room? You go with your committee into a little conference room usually, right? Sometimes it’s open to the public. And sometimes –I mean technically it’s always open to the public– but whether you announce it to the public or not is going to determine whether people come or don’t come. And in my department, in English, it’s not customary for the public to ever attend. If it’s open to the public, there is a point at which they will leave, and you will be sitting alone with your committee. So, what you’re doing here is you have to muster up all of your confidence now. This is about confidence, Okay? It’s very important. And you have to present yourself as a scholar in the discipline, an authority on your subject. You have to show them what you have to offer as a scholar. And that’s really what it’s about.  

Part V Practicing Speaking 

Task 3 
Hi, I am Snehal Awate. I am an Assistant Professor of Strategy at the Indian School of Business. My undergraduate education is in engineering. I got my bachelor’s education in electronics engineering from University of Mumbai. I belong to Mumbai. I was born and brought up there. After my Bachelor’s, I worked in TCS, Tata Consultancy Services, for some time before going for my Master’s education in University of Colorado at Boulder. I pursued my MS in Telecommunications Engineering there, and I was introduced to business strategy while doing my Master’s. And I realized that this is something that is very interesting, that is very fascinating. I wanted to learn more about it. So, there was always this thought of doing Ph.D. in Strategic Management. Before actually entering into a Ph.D. program, I worked as a System Analyst again in Philadelphia, and then I joined Temple University for pursuing a Ph.D. in Strategic Management. After completing my Ph.D., I immediately joined Indian School of Business as an Assistant Professor. I joined in 2013. So it’s been about six years, and I can say that it’s been a fabulous journey so far.  

Part VII Exercises 
Task 1  

I have often heard professional level speakers say, “You should start your presentation with a joke”. That attention grabber is critical. And I want to disagree with this advice. I do not recommend telling a setup punch-line-style joke, the kind that a stand-up comic would tell. And there are a lot of reasons why. Now at the same time, I am 100% in favor of using light-hearted humor in a presentation. And I do it often when I do professional level presentations, and when I teach in college. So there are some differences here, but I can give you a really straight-ahead way to add humor without the big risk of a punch-line-style joke. So let’s take a look.

Hi, I’m Alex Lyon. And this is Communication Coach. We’re here to help you increase your impact and lead your teams to higher levels of excellence. A lot of bad advice out there in my humble opinion about telling jokes as attention grabbers. 

Here’s the most common situation that I have seen: The speaker tries to start off with a joke that they have created, and then nobody laughs. And then instead of just moving on, they start chuckling nervously to cue people that that was a joke. The audience may or may not chuckle nervously, and it’s an incredibly awkward situation. Now think about this: This is the first moment of your presentation, and you completely bomb, and there’s nothing but crickets and nervous laughter. This is not the way you want to start a presentation. It’s really high risk and really low reward. So I am against the stand-up-comic style: setup and punch line one-liner jokes. Now, having said that, I’m going to sound like I’m contradicting myself, but I am NOT. There’s a lot of ways to add humor to your attention-grabber without the big risks. So let’s look at three easy ways to add some light-hearted humor and still grab your audience’s attention. 

The first way is to deliberately quote someone else that’s funny. Now by quoting them directly, by saying “As Jerry Seinfeld once said” or “As George Burns once said”, then you may even have the piece of paper in your hand and read the quotation. What you’re doing there is you’re drawing people’s attention to what that other person said, and it takes the attention off of you as the joke-teller. So you know they have a funny line that kills. It’s already been tested. They’re stand-up comics. They’ve probably worked on it for years to get it just right. And now you’re both you and your audience focusing on that little line, that little humor as an object that you’re both looking at. So the attention is not on you. And if it bombs, which they usually don’t, because if they’re funny they’re funny, because it’s hard even been worked out, then what you do is you get a little chuckle, you get a little laugh. But if it bombs, then it’s not really on you, it’s on George Burns, it’s on Jerry Seinfeld. I was saying to my wife the other day, “You know, Jerry Seinfeld said in his bid, “My parents just moved to Florida. They didn’t want to move to Florida. But they’re 65 and that’s the law.” My wife laughed huge. I’m always trying to make my wife laugh. But she laughs when I tell Jerry Seinfeld jokes. And I think it’s because you can hear the comedian telling the joke in your mind as the person shares it, and it transports you a little bit more than hearing me Alex Lion as the speaker tell my one-liner joke. So quote someone else that’s funny. Use a quotation. That’s a great attention grabber. No problem.

The other way you can add humor is by telling a light-hearted story. And the way to make a story light-hearted, and by the way I have a whole other video on how to tell stories as attention grabber, grabbers, I’ll put that link in the description below, is you add a little bit of a goal to the person in the story. They’re trying to reach a destination, achieve something, and that way your story gets humorous because the obstacles along the way prevent them from reaching that goal and it becomes pretty light-hearted, pretty funny. That’s the whole reason why a movie like Dumb and Dumber is funny. Because it’s a road trip movie where these two guys are trying to get from A to B, from Providence to Aspen to see about a girl. And everything that can go wrong does go wrong on their way. And so all these mishaps become very humorous because you know there’s a goal in mind that is preventing, and they’re being prevented from getting there. So adding a little bit of a humorous goal to your story can make that story more lighthearted. So you can tell the story, it’s not a punch line, but it adds just a little bit of a chuckle, a little bit of a smile to your audience’s experience.

And the third way is really easy, and that is to show something visual on the screen that you know is funny. So maybe there’s a cute picture, maybe there’s a little bit of a joke even on the slide, and you don’t have to tell it. You just have to say something, and then show the image, and people chuckle. You’ve probably seen speakers use humor this way. It’s a very low-risk way because when you were looking at the Internet or doing your reading, you came across it, and you laughed; or somebody forwarded it to you, and you laughed. Everybody thinks it’s funny. Everyone knows it’s funny, and so you share it in your presentation. It’s almost guaranteed to get a smile.

So I am 100% telling your own setup punch line style jokes, but I am also 100% in favor of using light-hearted humor. And these are three low-risk ways to do it without worrying about nobody laughing and just hearing those crickets chirping. That’s a really hard way to start your presentation. Trust me, I’ve seen a lot of people crash and burn, and they just completely fall apart because they’re trying to do it that way. So Question of the day: What are your suggestions for adding humor but not jokes to your attention grabbers in your presentations? I would love to hear your comments and your questions in that section below. 

Task 2
Hello, I am Dr. Becky da Cruz. I am an Associate Professor of Criminal Justice in the Criminal Justice, Social and Political Science Department. I earned a Bachelor of Arts Degree in Political Science at Wright State University in Dayton, Ohio; a Law Degree from the University of Dayton, School of Law, in Dayton, Ohio, and a Ph.D. in Human Services with the Specialization in Criminal Justice from Capella University. 

I began teaching part-time in 1996, full time beginning in 1998, and began teaching at Armstrong in 2003. I started teaching online courses in 2001. I do have field experience by having worked in the City of Dayton’s Prosecutor’s office, working in the criminal field and practising law on the civil side in estate planning, probate, and taxes. My goal in teaching this course is to make it an integrative learning process in order to stimulate student interest in the subject matter. I do this by exposing students to a variety of learning modalities. For example, reading, writing, videos, debates, and applied exercises. The goal is for students to immerse themselves into the material to see how it impacts their lives. I do teach classes outside of the classroom and online environments as well. If you like to travel, you could join me in studying abroad. I have led study abroad to Chile and the Czech Republic. During these study abroad programs, I have been able to show students courthouses and sit in on hearings, met with experts at the Criminological Institute in Prague, jails, and other law related institutions. We have met with mayors, senators, and other politicians, and we get to enjoy cultural events such as outdoor theatre. I would love for you to have a learning experience abroad. Let me know if you would like to talk about this opportunity.

If you are a student who is interested in practicing law, I do recommend joining PhiAlpha Delta Pre-law Fraternity, as well as becoming a member of Armstrong’s Moot Court Team. We have two national titles and three regional titles to our name. It is the best way to prepare for the rigors of law school. I am looking forward to a productive and enlightening semester with you. I always learn something from you, the students. While you may find this course to be challenging, I also believe you will find it to be rewarding. I am here to help you along the way, both in this course and as you move through your time here at Armstrong. 

Please contact me if you have any questions, comments, or concerns. You can reach me by email at becky.dacruz@armstrong.edu, by phone at 912-344-2748, or at my office in University Hall Room 222. The best time to reach me is noted on the course syllabus. See you online.

Task 3
So without further ado, I would like Faizan to take it away. Just so, you know, Faizan, this is my second dissertation defense during the Covid outbreak. I’m attending first as a chair. And this is definitely interesting and crescentic times, that I can see everyone in great spirits. So nothing can stop you from getting your Ph.D. So take it away.

Thank you so much, Dr. Sinem. Welcome everyone to my dissertation presentation. I know many of you are joining from a few different time zones, so good morning, good afternoon, and good evening respectively. I wish I could thank everyone individually, because I know everybody who’s listening has played a role in getting me where I am today. So I would begin by extending my heartfelt thanks to everybody. And special thank-you to my research advisor Doc Sinem, and my committee members Dr. Bachan and Dr. Syal, Dr. Wilson and Dr. Zhao who have been constantly supporting encouraging and helping me throughout these five years. I don’t have words to express my gratitude, but I do have a picture with all the respect in the world. You are my superheroes. 

A little bit about myself. I think most of you know that I’m from Pakistan, but not many of you know that I’m from a very unique city called Lahore, which is full of history, food, culture, festivals. And I’m telling you this because that defines my personality. I belong to a family of civil engineers. And if you know my culture back home, I was supposed to become a civil engineer. That’s what I did. But very soon in my undergrad, I realized that my interest lies more in management side of things, and not in the hardcore civil engineering. So I pursued a Master’s of Engineering Management. I completed in 2014. And that was a good decision, because soon afterwards I got my Fulbright and I was placed here at Michigan State, and it has been an adventure ever since. I’m also interested in the professional certifications a lot, so I keep on acquiring them whenever I find a chance. So there are a few I’ve acquired over the years. And I’ve been fortunate to experience, get industrialized as well as get academic experience while my stay here in the U.S. I worked for a general contractor out of New Jersey back in summer 2016, and I also taught CMP 311 construction project scheduling in spring 2018 and 19 again, thanks to Dr. Sinem. Finally these are the list of my publications. The ones in the green box are during my Ph.D. I’ve been to three big conferences fortunately, and I’ve published one journal publication. 

Ok jumping to my main presentation now. The title is transformational leadership for sustainability in architecture engineering and construction project teams. And it really expresses how I deviated from the hardcore civil engineering and got to this soft side. And it’s really a dream come true, because that’s what I always wanted to do. My presentation will have these contents. I will begin with a background from literature, then I’ll jump into goal and objectives. I’ll spend some time in methods and results. That’s perhaps the biggest part. Then I’ll discuss my results. And finally, I’ll conclude with some limitations and future recommendations.

Task 4
Well, hey there! I’m Emma from hmm, English! Today I’m going to teach you to introduce yourself effectively. And there are three reasons why this is such an important skill to learn. Of course, we’ve got to introduce ourselves all the time, right? In lots of different contexts. So spending the time getting your introduction right is going to help you and it’s going to benefit you over and over and over again. And when you meet someone new, you will likely feel a little nervous. It’s totally normal, right? But if you can get off to a good start, then it’s going to help you to feel more confident going into the rest of the conversation. So nailing that first introduction is so important. And of course, if you can introduce yourself clearly and confidently, you’ll make a great first impression with people that you meet. This is going to help you build great relationships, to make friends and be liked, which really, deep down is what we all really want. Ideally, you’re watching this video with your notebook handy, so that you can take some notes as we go. You can listen to me talk about introducing yourself as much as you like, but if you don’t start playing with the language and the ideas that I’m sharing today to make it useful and relevant for yourself, what’s the point? So if you’ve shown up today and you’re ready to participate in this lesson, let me know in the comments, I’m really excited to get started. And of course, if you can think of a friend or a colleague who needs to work on this skill too, share this lesson with them, make sure you subscribe and let’s get into it! 

So imagine hearing this question: Tell us about yourself, and feeling cool, calm and collected as you reply. That is exactly what we’re working towards today. We want to, not only just answer this question with ease, but we want to do it accurately as well. There are lots of different places and contexts where you might need to introduce yourself. Some of them are formal; some of them are really informal. So knowing your context and your audience is extremely important, I can’t stress that enough. It’s so important. And adjusting your introduction just slightly to those different situations is a really powerful skill to learn. Because it might be useful to talk about your education and your profession in some contexts, but really weird to bring that up at a party, right? Like that’s a good way to bore someone to tears. So let’s get started with your introduction today. 

And how do we start? We start really simply and casually with your name. “I am Emma” or “I’m Emma”. Now in most situations, it’s much more natural to use the contraction “I’m Emma”, it sounds much more relaxed that way. You can also say, “My name is Emma”, or “My name’s Emma”. Simple, right? You’ve got this. Now what if you have a preferred name or a nickname? It is always really good to let the person who you’re addressing know right up front, right? And an informal way to do that is to say, “but my friends all call me…”. “My name is Beatrice, but my friends all call me Bee”. A slightly more formal way to do that is to say, “My name is Ybiskay, but it’s hard for some people to say it, so you can call me Ybis”. This is a really great expression to note down, if people find it really hard to say your name. Maybe it’s a long name, maybe it’s not a very common name in the place where you live. You kind of get sick of having to explain it again and again. So as long as you don’t mind, then this is a really great way to introduce your name or a version of your name that you’d like to be called. 

The next piece of basic information to include is something about location. It could be to do with where you’re living now, or where you’re from originally. And there’s lots of different ways to elaborate on this type of information. So I’m going to give you a few different ways of doing it here, but it’s up to you to pick and choose which version works best for your story. Okay so experiment, get a little playful with some of these combinations. “I’m from Australia”. And again, I’m using that contracted form here because “I am from Australia” sounds just a little bit stiff, you know. So to sound more relaxed, and more natural, say “I’m from…” with your country or your city name, could be either. You could say, “I am” and your nationality adjective, so “I’m Australian, Turkish, Vietnamese, Brazilian”. These are all examples of nationality adjectives. And these nationality adjectives are usually different to the country name, right? So you’ve got to be careful that you’re using the right form of the word with each of these expressions. We don’t say, “I’m from Australian” or “I am Australia”. Now if you said, “I’m from Melbourne”, it’s actually not super clear whether that’s the place where you live now, or where you’re from originally. So if you’re not from the place that you’re in while you’re making the introduction, then you could say, “I come from a place”, you know. And we use this when there’s a bit of distance between where you are now and wherever that place is. So it could be another city or another country. But if you want to be clearer, all you need to do is just choose some more specific verbs. You could say, “I was born in…” with the place name. “I was born in Melbourne”, “I grew up in …” or “I was raised in...” Or even, “I spent my childhood in …” and a place name. So this is talking about, you know, when you were a child, where were you, what were you doing, it’s an interesting way to bring up that part of your life. And they all express a really similar idea so you can pick and choose how you use them. “I was born in Australia and spent my childhood growing up in various cities along the east coast. I’m originally from Melbourne, but now I’m based in Perth.” So if you wanna say how long you’ve been living in your current location, it is the perfect chance to use the present perfect. “I’ve been living in Perth since 2016”. “I’ve lived in Perth for the past four years.” Or I could also say, “I moved to Perth a few years ago.” There are just so many different ways to express this information, honestly. I could keep going! And I’m sure that many of these structures are actually really familiar to you, but as you’re preparing your introduction, really pay attention to the story that you’re telling. And take the time to make sure that you’re expressing your ideas accurately. And once you write your introduction, you are most welcome to add it down into the comments below. I’ll take a look at as many as I can and make sure that they sound awesome. So talking about your name, your location, these are the basics. And like I said earlier, if you can get this part right, and you can just say it really naturally as soon as you get asked, then this is going to set you up really well for what comes next.  

And what comes next really does depend on the context. So I’ve got a few different options for you to consider here. If you are introducing yourself to a new neighbor, for example, you might choose to focus more on your family. But then if you’re introducing yourself at a job interview, you might talk about job related experience, obviously. And if you’re introducing yourself to an English class, you might focus on your hobbies and your interests, things that will help the other people in your class connect with you, and you know, reveal their shared interests. Now you might want to talk about your family a little bit when you introduce yourself. And the amount of information that you share here is up to you, whatever you feel comfortable sharing.  We want to be careful not to overshare, you know, to bore someone with your entire family history, unless they ask for it because they’re particularly interested. But if you’re married you would say, “We’ve been married since …” and a time or a date. “I’ve been married to my husband since August last year” for example. Now if you’re not married but you still want to mention the length of your relationship, you can say, “We’ve been together for …” and a time period. Okay, “We’ve been together …” in a relationship context that tells the length of your relationship. I always find it kind of tricky to talk about my relationship with my partner in English, because we don’t actually have many words to describe it. My partner, Shah and I have been together for eleven years now. We’re engaged, but we’ve been engaged for about six or seven years now. So we have no plans to get married. So he’s not ever going to be my husband. I can introduce him as my fiancé, but then I always get asked, “When’s the wedding? You know, what are your plans?” And of course, we have none, so that conversation gets really boring. And after eleven years of being together, the word boyfriend is really flippant and not particularly useful. So I usually just call him “my partner”. But in our situation, we are business partners too, and so in that context, things can also get really confusing. 

So if you want to talk about the family that you live with, then you could say something like, “We’re a family of five.” “I live here with my family.” “We’re a family of five.” But if you’re talking about the family that you grew up in, then you need to clarify, you need to say, “I grew up in a family of five.” Now that information is pretty general, it could be a single parent and four kids, or it could be two parents and three kids. It’s pretty loose. If you have children that you want to talk about, say, “I have a seven-year-old son.” “I’m a single parent.” “I’m a mother of twins.” And it’s really nice to add a little bit commentary around family members, just to make it a bit more interesting. You could say, “I’m a single mum. I’ve got twin girls, they’re five years old. And they’ve just started school this year, so it’s been pretty exciting for us!” And the reason why adding just a little bit of this type of information is so great, is because it gives hints and clues to the person that you’re talking to help them continue the conversation in a really positive way. You know they could ask, “What school are they going to?” Or maybe comment and say, “You know, now that they’re at school, you must feel like you’ve got so much time to yourself again?” Something like that. When you’re talking about your brothers and sisters, of course you can say, “I’ve got three sisters.” But it’s a bit of a mouthful to say, “I’ve got two brothers and three sisters.” Right? So instead, we use the word “siblings” to talk about brothers and sisters, it’s quite general. Two brothers and a sister would equal three siblings. “I have three siblings.” Now when you say that, it doesn’t include you. Okay you’re talking about the other children in your family. If you want to include you, say, “I am one of four siblings.” And if you’ve got no siblings, then you’re an only child. “I’m an only child”. You might also want to talk about your extended family. Now this is a really, really great expression to use when you’re talking about aunties, uncles, grandparents, cousins. By saying “extended family”, you’re including all of them, you don’t have to go into detail about who and how many, and all of that kind of thing. I live in Perth, but most of my extended family lives in Melbourne. But saying “extended family” means you don’t need to list out everyone, right? 

So you might want to talk about interests or hobbies, things that you do outside of work.  We’ll talk about work in a second so don’t jump ahead. But to talk about hobbies, you might say, “I enjoy …” with a noun. “I enjoy baking”. Don’t say, “I enjoy to bake.” Right? Enjoy as a verb is always followed by a noun, and this is a gerund, okay? You can always say, “I like or I love” with a noun. So “I love playing football”, for example. But the verbs “like” and “love”, they can be followed by a gerund or the verb infinitive, and the meaning stays the same. So you can also say, “I love to play football.” The meaning is exactly the same. You could say, “I’m really into something.” And this is a really great, a really natural way of talking about the things that you like. “I’m really into jazz music.” Now having a couple of interesting things to include about yourself in your introduction is so useful in lots of different contexts. If you’ve ever been part of an English class or some other meeting, where you’ve got to meet people for the first time, then the teacher will often suggest let’s go around the room and you’ll need to introduce yourself. Tell us your name, where you’re from and something interesting about yourself. It’s always good to have something ready to answer this question. Maybe you’ve got a special talent or an interesting hobby or a unique achievement that you can share in the situation. And a fun way of introducing this it to say, “One thing you may not know about me is …”. “One thing you may not know about me is I love to have dinner parties and I’ll spend whole days preparing and organizing themed events for my friends.” So I’m curious to hear your ideas about this. See if you can finish the rest of this sentence down in the comments below: One thing you may not know about me is...  

Of course, you might want to talk about your job, right? So when you’re talking about your job, when you’re talking about your job in your introduction, usually you’re just sharing what you do and maybe who you work for. And again, there are lots of different ways to talk about your work, the company, etc. But what we really want to do today is make sure you’re doing it accurately. Prepositions and articles are really challenging to get right in this section, might be a little tricky. So I hope that you are definitely taking notes as we go and that you’re applying the information that I’m sharing now to your situation. Of course you could say, “I am a or an…” and a job position. Your job position is a countable noun so this means you need to include an article. “I’m a graphic designer.” “I’m an engineer.” Just make sure you’re not saying, “I’m engineer.” That’s wrong, okay? And if there’s only one of your role within your company, then you definitely can use the definite article “the”. Okay I talk more about definite and indefinite articles up here in this video. But you could say, “I am the CEO of a tech company” or “I am the owner of a florist.” You could also talk really generally about the field or the industry that you work in by using “in”. “I work in …” and the industry. “I work in marketing.” “I work in construction.” “I work in design.”  Now if you want to say which company employs you, then you can use either “at” or “for” with the company name. So you might say, “I work at Vogue”, or “I work at an architecture firm”, or “I work for the government.” Do you work for yourself? Are you your own boss? Well in this case you could say, “I work for myself.” “I’m self-employed.” Or “I run my own business.” And here’s a little hint: If you’re unsure about how to talk about your job in your industry, as it relates to your industry, then listen to others who are from your industry introduce themselves. Lots of Ted Talks or lots of industry-relevant videos around where you can listen to people introduce themselves in that context and learn from them. 

You may want to talk about education or your qualifications in your introduction and this is most common in a professional context, maybe in an interview or you know, a work context.  And again, there’s lots of different ways that you can do this. You could say, “I have a degree in …” with an industry, like architecture or design. “I have a degree in Engineering.” You can also say, “I’m a qualified …” with your job title. “I’m a qualified engineer.” “I’m a qualified architect.” Now notice that I’m using the job title and not the industry there, okay? Sounds similar to saying “I’m an architect”, but the difference is that the adjective “qualified” clarifies your status. Add it if it feels important to clarify given the context. Maybe in an interview it’s relevant. But there’s no need to tell someone at a party that you’re a qualified engineer, alright? In that context, you would just say, “I’m an engineer.” If you’re studying at university now, then some of these expressions are going to be really useful: “I’m studying with the industry.” “I’m studying Environmental Science.” Or it could also be the name of your degree as well. “I’m studying Applied Science.” “I’m completing a Ph.D. in …” and whatever the research area is, maybe it’s public health. “I’m completing a PhD in Public Health.” “I’m in my final year of something degree. You know, “I’m in my final year of an economics degree.”  “I’m nearing the end of my studies” is another way of expressing that. And maybe you’re undertaking some less formal training. And that’s totally cool as well, you might want to say, “I’m currently taking an online course to up skill.” Or “I’m doing an extra course to improve my skills in that area”, something like that.  

So by now you should have a whole list of dot point ideas that we can start to build your introduction around. For me, we could say, “I’m Australian. I live in Perth. I’m originally from Melbourne. Interests, hobbies. I love swimming in the ocean every morning. I’m a qualified English teacher. I teach on YouTube. I’m interested in businesses and startups.” Great! Okay have you got your list ready too? If not, just hit pause now, pause the video, write out your list and then continue on. Because now we need to find a way to pull all of those ideas together, okay? We want to make sure that your sentences flow together and that they sound really natural as you speak or you say your introduction. And to do that we need to combine these ideas into some longer sentences and add a few grammatical words to help. 

“Hi, I’m Emma. I was born in Melbourne and I grew up in various cities along the east coast of Australia. I’ve been living in Perth on the west coast of Australia with my partner for the past four years and we absolutely love it, especially early morning ocean swims! I’m a qualified English teacher and I teach students online. And I also have an interest in business and startups, as well. One thing you may not know about me is that I teach millions of students each month on my YouTube channel.” 

Now obviously you know that about me, but most people I meet don’t. So it’s always an interesting conversation starter. This is the type of script that I want you to write now. Alright, and once you’ve got it written down, make sure you share it down in the comments below so that I can give you some feedback and some corrections to help you improve it if you need it. The sooner you get your introduction written and shared down below the better, the more likely I’ll be to see it and be able to respond. I definitely love to see you each commenting and giving support and constructive feedback to each other down in the comments below. It’s so helpful, and it helps everyone to keep improving together. 

Now once you have your script prepared and reviewed, save it on your phone, make a recording of it, whatever it takes to just have it with you regularly okay? And you need to practice it out loud. Alright? On a daily basis. Don’t just read it, practice how it sounds, how it comes out of your mouth. This is going to help you to speak more naturally, feel more comfortable as you are saying the words and the sounds and connecting those things together. It’s really, really important that you practice out loud daily until you nail this. But even before then, you know, start practicing it in real English situations. It’s probably not going to be perfect at first, but you will get better every time you put it into that context. And you put yourself into that situation or you hear that question, “Tell me about yourself.” And you might freeze at first, but it’s going to change over time. You know, you’ve prepared for this. You’ve got your answers ready. You don’t need to panic and that is the kind of headspace and feeling that you need to step into a conversation with. I hope this lesson was really practical, really useful for you. And if you’re ready to keep building your conversation skills and learn how to keep your conversation going after you’ve introduced yourself, well move along to this lesson right here where we’ll practice some small talk conversation starters together. I’ll see you in there!   
Task 5
· What is your area of expertise?
I have had a training in both computer science and computational biology. I’m specialized in machine learning and artificial intelligence algorithm development and their applications in biomedicine. 

· What brought you to Queen’s School of Computing?

The School of Computing at Queen’s has a group of very supportive people, so I feel fortunate to be able to work with them here. Queen’s University has its very unique culture, central location, and reputation which attract highly motivated undergraduate and graduate students. So I have the opportunities to work with outstanding students here. In Addition, the School of Computing is going through an expansion phase right now, and it will be an amazing experience being part of this exciting transition. 

· What are your research interests?

I am interested in designing next-generation machine learning and AI algorithms that are more interpretable and transparent for applications in biomedicine. So machine learning has become a standard in many application areas. For instance, commerce or finance, but it has not seen wide applications in biomedicine. Part of the reason is that many powerful machine learning algorithms fail to provide explanations on why and how a decision has been made. So when you think about it this is really critical for biomedical application, because we need to understand the mechanism underneath the decision-making, and the consequence of failed or biased decision-making can be really fatal in biomedicine. So this is what really keeps me stay up late at night. I want to advance machine learning algorithm design and to enhance their applications in biomedicine. 

· Where do you see your field of research going in the next 10 years?

So right now it’s a really exciting era for AI and machine learning research. In the next ten years, I think AI will see a wider spectrum of algorithms specialized for different application problems. I think for a more reliable and transparent AI machine learning application, we need to have close collaborations between algorithm experts and the domain experts. For biomedical computing, as more intelligent and interpretable machine learning algorithms are being designed and incorporated into biomedical research, we’ll have more powerful tools to help us understand what, for instance, what genes and environmental factors are causing cancer or other complex diseases. So the near future of medicine will see a major revolution as well. 

· How has your research changed over time?

So for my PhD, I was trained in computer science, since then I have been specialized in a very interesting AI technique called evolutionary computing. It’s a type of algorithm inspired by natural evolution and it’s often used to solve very difficult problems to the evolutionary process. During my postdoctoral training, I learned about bioinformatics and biomedical computing. So this really describes how my research changed over time. It’s from more theoretical algorithm design to more empirical biomedical applications. I think it’s really important to be able to understand how an algorithm works, and how to design your customized algorithm to solve a specific application problem. At the same time, working on finding a cure and early prevention to cancer and other human complex diseases is really rewarding and exciting. 

· What do you look for in a graduate student?

I think the most important quality is to be really passionate about science and research and to be able to work really hard on it. You need to really enjoy learning new skills and solving problems and make this your lifelong career. Another quality is good self-management in terms of both time and emotion. A typical day of a graduate student is often not very well-structured. So you need to have good plans and to be more efficient. At the same time, research can be a very lonely process, you often have self-doubts, so it is also important to be persistent and to be able to make through. 

· Why do you think people should study computing and what can they expect when they do?

Computing has become so ubiquitous, and it will increase its presence in our daily lives. Think about the devices and the services you have been using after you wake up every day that are coded or programmed by someone. So you may also want to know how it works and be part of that. After you learn computing you will find that is very different from any other disciplines that you studied before, and you will know that it is the most powerful tool to change the world and change the future.

· What do you like most about computing?

Again, it is about the power computing has to push forward Science and Technology and to make the world a better place. Computing is able to realize ideas and to advance the knowledge discovery process for many other disciplines. And also when you look at superhero movies, you see there’s always a computing sidekick, a guy or a girl, in the chair who makes up the superhero’s team. So, this is an example to show you how popular and how important computing has become.

· What areas outside of computing interest you?

I like traveling so I can learn about other culture to know more people, to learn new things. In addition to that, I really like reading stories or watching movies that tell a good story. You never realize this, but good storytelling ability is really important for being a scientist. You need to be able to tell your story in an interesting and intriguing way, so other people can understand your research and can get excited too.

· What are your hobbies? 

I have two very young boys and they are pretty much my hobbies right now. But it’s very fascinating to watch them learn and see the world through their eyes. I think there might be inspirations for AI research by looking at little kids and seeing how they learn different skills and how they gain human intelligence.  

Unit 2 Script

· Part IV Practicing Listening

Task 1

You know how to start your research process, but do you know how to talk about your research to others? What is your research story? We’ve all heard of elevator pitches. The true purpose of an elevator pitch is to tell who you are and your expertise quickly and effectively. It’s simply a synopsis. It is your research story. You’re going to have a lot of opportunities to explain your research to faculty, fellow students, potential employers, and even your family. You need to be succinct and clear. Not everyone is familiar with your research concepts. Remember, your elevator pitch needs to connect you and your research. Personalizing it will make it more memorable both to you and your listener. 


Things to consider as you plan your pitch. First and foremost, you need to introduce yourself. You need to share your research concept, and you need to be flexible and adapt your pitch to suit your audience. 

There are potential pitfalls. Be careful of speaking too quickly. It’s also easy to start to ramble. Keep your pitch focused and specific. Keep inflections in your voice. Monotone is never fun for anyone to listen to, and can make it hard to follow your through line. 


Where should you start? Take a few minutes and write down your pitch ideas. Start with “Hello, my name is. “Be sure to briefly tell the listener what you’re researching and why it’s important. 

Two of the most important things to consider as you finalize your research story: What makes your story relatable and what drew you to your research? Remember, this is just a starting point. You may want to craft slight variations for different audiences. Test your research story out on a few different folks and tweak it as you go. The more you practice, the better you’ll get at it.

Task 2

Hi, my name is Ingomar Krohn. I’m a PhD student at Warwick Business School. In general, a PhD is about the topic you’re passionate about. For me, finance is an interesting area because the environment is constantly changing. We’ve seen in the financial crisis that suddenly everything we knew appears not to hold anymore, and that we have to rethink our theories. And we get new data, and we are able to test our new theories. Doing a PhD in finance at WBS is really helpful, because WBS, or Warwick in general, is well recognized. Once you drop the name WBS, especially in finance, people know what you are talking about, and they associate that with great research. So the PhD is a four-year program. In finance, you attend modules in the area of economics, so you’re covering macroeconomics, econometrics, and microeconomics, as well as finance-related topics such as corporate finance, asset pricing, or market microstructure. And then you have the opportunity to follow your research interests. 


WBS has a large PhD community. It’s a great opportunity to share your ideas, to discuss your research topic, and to get criticism and new ideas from research fellows as well, because they’re usually in the same situation as you are. You share the same difficulties, but you usually also share the same achievements. After my PhD, I plan to stay in academia, to work for another world leading institution, to conduct research in international finance. If you do PhD here, you have all the opportunities you want. You’re not only limited to the UK. You can actually go and apply everywhere in the world. 

Task 3

I’m an investigator at Feinstein Institute for Medical Research and am director of the research program focused on OBGYN research. I had an insatiable curiosity as a child. I would want to know if I took a flower apart how I could put it back together again. So growing up, my father had suffered from diverticulitis and I remembered the doctor telling me that my father had a 50-50 chance of surviving. It was the first time that I really understood the doctors don’t have all the answers, and it motivated me to do something more. Research is an active investigation to try to put the puzzle of human health together. We facilitate patient-oriented research at the fine steam. It has an impact on better understanding and treating human disease. My laboratory focused primarily on conditions of pregnancy and pregnancy outcomes, and that means both moms’ outcomes in the short term or in the long term, and how it affects the developing fetus. There’s no two days alike in science, and that’s the really fun aspect for me that it isn’t the same old same old every single day. The ultimate goal is to improve human health. You’re not only helping a single person, you’re helping many people with the same condition, and you’re helping all of their families. There are more cures in the pipeline. There’re more treatments in the pipeline. And I think as a scientist offering society hope is really important. 

Part V Practicing Speaking 

Task 1

My name is Helen Abbott and I’m a professor of Modern Languages. My particular specialism is in the language of French and in particular 19th century French poetry. What does that mean? Well, I research how we use our voice in other languages and in other media. So I particularly focus on how we perform poetry, and that’s as a non-native speaker as much as it is how native speaker handle it as well. And the particular area of interest is how major French poets such as Baudelaire or Rimbaud or Verlaine that most people have heard of, but how have they been reworked by other performers and in particular that means songwriters and composers. So I look at musical settings and how on earth we can analyze them. What it is that we’re hearing. What have the composers or songwriters done to that text? And it enables me to ask questions that we all think but don’t necessarily have the answers to. Like, why is it that we can’t really hear the words when somebody’s singing? Or why is it that when we hear somebody speaking a language we don’t know we still get something out of it, there’s still some kind of enjoyment from the type of language. So for me it’s that relationship between poetry and music and the human voice. And I suppose the human voice has physical aspects to it. It has psychological aspects to it. And it has social and it has cultural aspects to it too. Mostly I work on the social and cultural aspects but I can’t do my work without also looking at how the physical voice works and the psychological implications of that too. 

Part VII Exercises 
Task 1

Hi, everybody. So in today’s video I’m going to tell you why you should do research in college. My name is Tiffany and I’m a student at Stanford studying Computer Science and Sustainability. Research has taken me all over the world, from Hawaii where I studied ancient agriculture and worked on a farm, to China where I studied artificial intelligence, to Monterey where I studied marine science and even was able to get a paper published. I’ve done some reflecting and put together a few reasons why I think doing research is a very valuable experience for college students. So if you’re interested in hearing my thoughts, keep watching. 

Reason number one is that you make the world a smarter and better place. When you are doing research, you are trying to find an answer to a question that hasn’t been answered yet. So whether you’re an undergraduate research assistant to a PhD student, your work is making the world a more knowledgeable place. And this new knowledge can have real world impacts. To illustrate this, let me take you back to my junior year when I worked at a marine science lab in Monterey. While at Monterey I used satellite data to analyze global fishing patterns in marine protected areas. Marine protected areas are protected sections of the ocean. The research I did that summer end up publishing a paper and will eventually help inform policy on how marine protected areas are created. So the work I did that one summer as a college student will help conserve the ocean. I personally think that makes doing research all worth it. 


Reason number two is that research allows you to test drive potential majors and career directions. So now I’ll take you back to my freshman year where I worked in a biopsychology lab. In this lab, we were studying how being in nature affected your mental health, I knew that I was interested in both biology and psychology, and this seemed like the perfect way to explore both fields. This was my first experience doing research and I learned that I really liked research and wanted to continue doing it. But I also realized that summer that I wanted to do something a little more computational focused. This finding was one that eventually helped me decide on majoring in computer science. So for you, if you are looking to explore different majors, doing research is a really great way to test drive that. 

Task 2

When I was a kid, I was super interested in science, but specifically biology. I wasn’t actually that interested in physics. I couldn’t really told you what physics was when I was a kid, but I knew from childhood obsessed with dinosaurs and reading books by Gerald Durrell, I was super into the environment. And from a young age, I was aware of the issue of global warming and climate change and that it was in a way the defining issues of our times. And so I was determined to do something specifically in relation to that with my life. 

Later when I went to school and science as a subject was split into physics, biology, and chemistry. I realized that all the cool stuff was in physics, and so I knew I wanted to study physics. So I had to think of a way to combine those two things, of taking physics or the stuff that I was learning in class and applying it in some way to make the environment better. And then, as now become the big hope for the futures, nuclear fusions, clean and unlimited source of energy. So I decided that that was what I wanted to dedicate myself to. 

However, when I got to university, I realized that actually the physics of nuclear fusion is pretty much settled. It’s not a physics problem anymore. It’s an engineering problem of how we practically do it. And when it came to that, I realized that my enthusiasm kind of waned. That really wasn’t what I wanted to do. I knew I wasn’t at heart an engineer. And so I went through my physics degree, not really having a specific motivating force behind what I wanted to do. I wasn’t sure if I wanted to go into industry or into research or into teaching or anything really. I was basically keeping my options open. And the way you are taught physics, at least in the UK, and I guess this is specifically at Oxford, is that you do idealized cases of thing. You know, when you’re doing Newtonian mechanics, you’re dealing with smooth spheres on frictionless surfaces. It never really felt terribly real. So that explains why when I got to my third year and I’ve done mechanics and thermodynamics and Quantum theory, lectures in dynamics and optics and circuits, and all the things, which weren’t really as you experience them in the real world. 

When I came across the third year module, which was fluids, flows and complexity, I kind of fell in love. Really, the John-Green quote about falling in love, like you fall asleep slowly then suddenly awake at once, was pretty much true for me in the field. Basically, I took this module and for the first couple of weeks of the course, you’re dealing with problems about the navier-stokes equations, which is like the master equation of how fluids move generally, and also you are considering what a fluid is. And I was sort of plodding along and thinking this is actually cool. This feels like something that you know you can use in the real world. It’s a continuous medium that you can describe in just a couple of equations. Not like a perfect sphere, like on frictionless surface. This was not a point particle but a medium, a continuous medium. And I was thinking man this is cool. This is… you could describe the atmosphere like this. And then when we did I think there was an extension problem on one of the problem sets, applying these equations to a… it was a liquid between two plates though heated. And it was actually a question that they told us not to worry about because it wasn’t on the syllabus for that particular year. They changed it around, and I did it anyway, because the idea of combining heating the fluid with change and that caused that heating changing how it moves suddenly sold me. I just suddenly had this connection with it. I was like that is how you describe a real-world system. That is how you describe the ocean, and the atmosphere. I think pretty much from that problem sheet onwards, I just knew that that was what I wanted to do. I sort of refound my focus because it connected me back to climate. It connected me back to the real world, sort of allowed those two things, which I was really interested in, physics and analytically describing things, and the real world and the biosphere, and combining them together into one subject which I didn’t even know existed at the start of my degree. So that determined the area of physics that I was interested in.

Task 3

So I was initially trained as a medical doctor. And after I graduated from the medical school, I received specialist training in gastroenterology. But, however, after I finished the specialist training, I decided to go back to school to study a PhD in molecular biology. So actually this choice was quite unusual, because for gastroenterologist in Hong Kong, it is not uncommon to have a monthly income of over 1 million. So it is quite silly to go back to school and give up that income. I made this choice because of one person and one discovery. This is Professor Dennis Lowe, my PhD supervisor. In 1997, he discovered that when a woman is pregnant, the baby’s DNA can be found in the circulation of the pregnant woman. So this is a conceptual breakthrough. Because before his discovery, people generally believed that blood circulations of the baby and the pregnant woman need to be completely separated; otherwise the pregnant woman would develop some antibody to attack the baby and kill the baby. So his discovery actually impressed me a lot and I dreamed that in the future this discovery can be translated into clinical benefits. We can develop new diagnostic methods to do prenatal testing, just by looking at the blood plasma of the pregnant woman. So conventionally, if we want to do prenatal testing, we need to put a needle of this long into the uterus of the pregnant woman to get some fetal materials. You can imagine how scary this process would be, and also it carries risk of miscarriage. So if we can use the mother’s blood to do all the testing and extract the DNA from the mother’s blood, it would be fantastic. 
Task 4

So question number 1 is “Tell us a little bit about yourself”. Now I hate this question. I feel like I just don’t know how to answer this question very well. What I do is I want to put down an ideal answer for this question over here but essentially what you want to do is show your personality whilst also linking to your academic side, so you might want to say something about your background. You know I’m from London. I grew up in London. I studied at London University, and I’ve been really passionate about understanding cancer and knowing how it develops. And during my undergraduate, I really fell in love with the topic of cell biology. And I came across this project, and I really want to find out more about the two proteins are interacting during cancer. You’re kind of linking in yourself and also your interest whilst making it relevant to that particular topic. You might also say that I love, you could also say something about, I love travel, and I’ve travelled to 15 countries in the world. It’s kind of throw in a bit of your own personality as well. There’s no harm in doing that at all.

The second question you might be asked is “Why you want to do a PhD”. It’s such a fundamental question that you do need to say something about the, fact that you enjoy this topic and you feel like you want to learn more about it. And you feel like you want to study in more depth. I said that one part of my undergraduate that I really enjoyed was a six-month research placement where I had to do a project, an extended project in a lab. I think it was six weeks actually. That was the part of my undergraduate that I enjoyed most. I enjoyed being in a laboratory working with other people, working towards a particular goal, and that was because I enjoyed it the most, and that’s why I want to pursue a PhD. I want to extend this and do this in more depth for the next three years. And you want to show that you’re committed. You want to show why they should fund you. The worst thing for them would be they fund you and then you drop out after a year, so they really do want to know that you are there for the long run, and you understand what it’s like to be in a PhD, and you understand the commitment that it takes to do a PhD essentially. 

The next question might to be asked is “Why you’ve chosen that particular PhD project”. So again as I mentioned, if you are applying for a particular PhD where you’re applying for a specific lab, you might be asked why you’re applying to that program or that lab, and again this comes down to you doing your research and finding out what that lab has to offer. Does that group have the other groups might not have. Kind of taking two ways. You can discuss what that lab has published, so say you know that lots of papers that you published recently, you can mention that you are interested in the topic that supervisor is advertising, and you’ve read some of their papers, and you feel like it really aligns with what you are interested in. On the other hand, if you know what methods and equipment that lab has, you can also talk about that and say that I know that you have the world’s best microscope, I know you have experts in this method, and that’s why I want to join this PhD because I feel like I’ll gain the most in terms of my research experience and that again looks really good. 

The next question you might be asked is “Why you are the right candidate”. You probably should have written this in your cover letter. I’ll leave an example of this to my previous video where I talked about how to write a research proposal. Essentially you want to sell yourself. So talk about what research and experience that you’ve done, what can you bring to the table to that lab. If you know some statistical techniques, if you’ve done some coding, if you use a particular software, if you know how to use a particular machine, and mention that and say look I know how to use this, I learnt this for this much time, so I can bring expertise to this lab. So you need to show lots of passion and lots of excitement for that particular research project. Show them that you are super excited to join that lab, and explain what it is that lab can gain from you. Discuss any grades that you’ve achieved that are really high in significance so if you achieved an award for being the top, being a top 5% of a particular class in a university, then mention that. That’s great. Show that you’re passionate, show that you are able to learn, and that you have the determination to go far.

Task 5


An era of artificial intelligence has emerged quietly. When it comes to AI, you should never miss either China or Tsinghua University. 


Hi, I’m Liu Yang. Welcome to Institute of Artificial Intelligence, Department of Computer Science and Technology, Tsinghua University.

Here we have a superb research environment and an innovation-encouraging tradition. Professors and students are conducting exciting research together, which has significant influence in the world. Our research team is divided into eight groups, focusing on eight different directions. Now I would like to invite teachers from these groups to introduce some research achievements that they take pride in. 


Our lab aims to teach computers to understand human languages, speak and communicate with people. Especially we want to make AI understand the human culture in languages, and develop AI poet to write classical Chinese poems. 


Today, text generation is a hot topic in artificial intelligence where AI can generate fictions and essays from some given keywords or sentences. I’m working on text generation, for instance, generating stories using knowledge, planning and other deep learning techniques.


Besides poems and stories, we can also let AI generate music. Specifically, we use AI technologies to generate melodies, chords and accompaniment arrangement. Meanwhile, we’re studying neuroscience and cognitive science, trying to bridge artificial intelligence and brain intelligence.


Don’t underestimate the level of robot playing. We can first model the individual observation model, gesture database, and knowledge base, establish a mapping relationship between the gesture and database by behavior learning. We can use knowledge base to collect fingering, and then we can make robot to play the music in piano. 


We also do some research related to intelligent service robot. Our robot can show you around in our lab. On the other hand, in banks or in hospitals, our robots can answer any questions you may ask. In order to realize the flexible interactions, we also do some research on the key technologies related to the multimodal information processing. 


In addition to such amazing robots, we also have autonomous driving cars. In recent years, we focus on visual deep learning based methods for environmental perception, autonomous navigation, and decision-making. 


There’s lots more information you may be interested in. Our information retrieval technologies do help. We have proposed a series of advanced web search, and explainable recommendation based on user modeling and user satisfaction. Our technologies have already been leveraged in many international and domestic companies, and we have served more than billions of users. 


All the above systems have been heavily using machine learning techniques. My group has been working on various topics in machine learning including probabilistic machine learning, adversarial robust machine learning, and also decision making with uncertainty.


Now you have known some of our achievements. But what you see is only the tip of the iceberg in artificial intelligence. We sincerely welcome you to Tsinghua University. We can work together with the best students from all over the world. 


Welcome.

Unit 3 Script 

· Part IV Practicing Listening

Task 1

Students often ask me, how is an academic presentation different from the ones they have done in secondary school. Well, the main difference is that it includes research; you need to cite references; for exactly the same reasons that Jeff already explained to you in the video about “What is Academic Style?” So, in academic style, you need to prove your authority in your discipline; you need to establish that what you’re talking about is relevant, that it is correct, and it is valid. So, how do you do that? You do that by choosing references that are relevant and that are also, that support your arguments properly; then once you have your references, you need to cite them. In an oral presentation, this can be done in two ways. First of all, provide the reference in the slide; for instance, you have a picture, so first make sure that you are allowed to take that picture, you are allowed to use the picture; otherwise, it’s just stealing. So, then you use the picture, you provide the source, where has the picture come from? And then also cite it orally, verbally. So, another example could be that you have used an author called John Chan, and then you would say “As John Chan points out in his article in 2010...” So, that is a way of doing referencing in the slides. Also finally, you would have to have an entire list of references; you display the whole list of references in the correct style; for example, it could be APA or it could be IEEE; which gives the information to the audience of all the sources that you have used in the presentation. So, now that we have talked about referencing, the other key factor in academic presentations is structure. A good structure enables the audience to follow the content very clearly, so make sure that each section of your presentation is organized properly where every section is linked to the other in a clear and coherent manner. This is called signposting, which gives directions to the audience on which way the presentation is leading, and you will learn more about it in the coming weeks. 
Another concern for most students is language. This is tricky for some students because oral presentations use spoken language and they need lots of interaction, so if a student just delivers an essay, and just reads it, then it’s going to be not only dull and boring, it’s going to end him up with a very very low grade. But at the same time, we have to be careful not to use very emotional language. Then the dilemma is how do we make our presentations interesting? Well, we can use our voice, we can use our body language and we can make the presentation interactive. We can use good intonation. So in the next video by John Jones and David Wong you will learn much more about this. As far as body language is concerned, make sure that you have very good eye contact, good posture, good facial expressions and appropriate gestures. And interaction, ask questions, create interest, and get your audience to ask questions to you and want to know more about your topic. Then as far as slides are concerned, it is best to keep it simple. Try not to use too many fancy animations, or sound effects, because you are the one delivering the presentation; it’s not the PowerPoint which is delivering the presentation. So, to wrap it up, and all in all, I’d like to say that an academic presentation is one which has very well researched content with reliable references. It is very clearly organized so that the audience can follow it. It has good intonation. It has good body language. It has appropriate language and simple but effective slides. So, there is a lot to do and there is a lot to remember. And that’s not easy, so it’s very likely that you will get nervous. Most people are nervous of public speaking, so different people use different ways to relax before their presentation. Some people like to imagine themselves in a very relaxing environment. Other people use deep breathing techniques. Some people like to listen to music before their presentation. But whatever you do, I think there is one sure, foolproof method to ensure that your presentation goes well: practice. So, rehearse your presentation with your partner, not just once, not just twice, but several times, until you get it absolutely right. And this will help you reduce your nervousness, and when you are delivering your presentation, you’ll be calm, alert, composed and confident. And trust me, your teacher will notice it right away, and know that you are well-prepared.
Task 2
Hi, I’m George Hess. Now you’ve created your poster. Let’s talk about what it’s like to present one. In this short video, we’ll show you some basic tips for how to present your poster and some common situations that you’re likely to encounter and how to handle them. But before we do that, let me say a few words about what poster sessions are like. Poster sessions occur in very social and interactive settings. There are often dozens or hundreds of posters in very large rooms that have very little sound absorbing material. Plus, there are lots of people walking around often with food and drink and they’re all talking to one another. So, poster sessions can get really loud and really chaotic and they’re absolutely going to be exciting for you, especially the first time. So, you should be prepared for that kind of an environment. So, let’s take a look at some situations and how to handle them.  
– Can you tell me about your poster?

– Well, the title of my poster is Poisson regression analysis of high school football prospects. I’m the author Anthony Franklin and I worked with Dr. Thomas Ryland. Introduction is successful teams have elite players. In the expanding business of collegiate sports, losing football programs result in more than low school spirit. From major loss…
Hold on. Wait a minute. Wait a minute. Wait a minute. Rule number one: don’t read your poster. A poster is a visual tool and you should use it that way. Instead of reading word-for-word, what you should be doing is speaking in a less formal manner using the tables and the maps and the other graphics on your poster to hold the conversation with your viewer. Did you notice what happened there? The presenter was staring at his words rather than engaging with the viewer. That’s not the right way to do it. If you avoid reading your poster, that’s not likely to happen. So, again, don’t read your poster. 

– Tell me what you did. 

– Well, I worked with California all the way to Florida, including Texas. And I looked at all the major conferences throughout the country. Oh, and I used the Poisson distribution as the distribution for my Poisson regression model and my model I used the natural long link function and I noticed that temperature and spring football…
Hold on. Wait a minute. Wait a minute. Okay, things are getting better there but they’re not quite there yet. Rule number two is: be prepared. Did you notice that the presenter this time was animated? He was using his poster as a tool. He was pointing to the maps and the graphics. He was engaging with his viewer. But didn’t you get the impression that maybe (he’s) never even seen this poster before or at the least that he’d never thought about anybody coming up and saying what did you do. Be prepared, particularly if you’re someone who’s entering your poster into a contest you should expect someone, like a judge, to come up and ask you “tell me what you did”. Have a two-minute presentation ready in your head and be ready to walk through it when someone asks that question. Remember, be prepared. 

– So tell me what you found.

– When one is looking to predict the rate at which states produce elite football recruits. There are two important factors to consider. One is the temperature of the state and two is whether the state offers high school football in the spring semester. Not all states offer spring football. In fact, not many do. But for the ones that do, they often have a higher rate of recruits that get produced from the state. For instance, the top six are Florida, Georgia, Mississippi, Texas, Louisiana and California. Nearly 68 percent of the states produced less than two prospects per 1000 football players on their roster. In fact, Vermont, in the six-year span that the study was done, didn’t produce any at all. 

Awesome. Wow. That was so much better. Let’s look at what happened right there. So, first of all I want to point out that that question “Tell me what you found” is another question that’s pretty typical and you should expect. Then what happened after the question was asked was that the presenter used his poster as a visual tool. Notice how he pointed to the graphs as he was talking to the viewer. Notice that they were very very engaged. Lots of eye contact, lots of interaction between the two of them. He also spoke in a fairly informal manner and worked through his poster in a very logical way. Very very nicely done.

Task 3
Good morning, everybody. Thank you for coming to our presentation. My name is Polly Wong, and this is my fellow presenter, Caleb Cheng, and we both study in the Department of Logistics and Maritime Studies. I hope you’ll find this topic informative and interesting. The topic of our presentation this morning is “How to Plan and Deliver an Effective Oral Presentation”. As we know, oral presentations play an important role in our studies at university. In many of the modules that we take, our tutors often ask us to carry out research and then write up a paper or report on a particular aspect of the topic. So, clearly, knowing how to give good effective presentation is absolutely vital for all of us. But how often do you see a really good presentation? It’s true many of us have a good understanding of our subjects. And many of us have a good command of English. And many of us have the ability to put across our ideas to an audience. But by no means, all of us have the ability to put all these ingredients together and deliver really effective top-class presentations. Why is this? Well, the simple fact is that oral presentations are hard to do, hard to plan, hard to organize, hard to deliver. Not only have we got to master the subject matter which can often be very complex, but we’ve also got to communicate our ideas in a second language while at the same time worrying about our visual aids, timing, body language, and of course our grim-faced tutor. Now, although many of these problems will never entirely disappear, with careful preparation, planning and practice you will be able to develop the strategy you need in order to deliver good effective oral presentations, both here at the Poly U and in your future career. And this is the main theme of our presentation this morning–how to give an effective oral presentation. I’d like to divide this presentation, which will last around 15 minutes, into three main parts. To start with, I’m going to look at how to plan your presentation. Then I’ll move on to talk about the ways in which you can organize and write up your ideas and information. After that, Caleb will give you some suggestions about how to communicate your message and conclude the presentation and at the end there will be a short Q and A session. So, planning a presentation. Organizing a presentation. Delivering the presentations.

Part V Practicing Speaking 

Task 1

Hello everyone! Welcome to public speaking. Today’s first presenter is Ranjit. And, I would ask everyone to give him their full attention. Chantal, could you dim the lights, please?
The British imposed a lot of unpopular taxes on the American colonists and didn’t let them elect representatives to the British government. In retaliation, the Americans started to boycott British goods. In 1773, Americans in Massachusetts dumped a shipload of British tea into Boston Harbor. This became known as the Boston Tea Party. As punishment, the British imposed laws known as the Intolerable Acts, including the Quartering Act which made Americans let British soldiers live in their homes. Some of the American colonies created a Declaration of Rights and Grievances which they sent to Britain. But the British just sent soldiers to the colonies to put down any rebellion. This led to the first battles of the revolution at Lexington and Concord.

Task 2

Ranjit is first up again today, and I look forward to his new presentation. Jorge, could you dim the lights please?
Good morning! Today, I’d like to talk about the causes and effects of stress and how to cope with stress. Stress has many causes, including work or school, life events, changes, or unrealistic expectations of yourself. Some effects of stress include headaches, trouble sleeping, depression, or lack of concentration. I know how hard it can be to deal with stress. Last year, I started working after school to save for college. But I didn’t have time to do homework, and my grades went down. I had trouble sleeping. I only ate junk food, and I stopped hanging out with my friends. Fortunately, I was able to talk with a school counselor to manage my stress. She suggested that I reduce my hours at my job, eat healthy foods, and get some exercise. So, I literally started walking home from school and bringing my lunch. I also asked my teachers for extra help. Now, I feel better! It’s important to recognize when you are stressed and to ask for help. Thank you.

Task 3
Great work, Ranjit! I want you all to reflect on how much stronger today’s presentation was. Ranjit looked at us in the eyes. He spoke clearly. He smiled at us. And he used a personal anecdote to help us feel more connected to him. Well done.

Thank you, sir.

Part VI Performing the Activity 

Situation 1

Our third finalist is Emily Johnson from the school of Pharmacy and Medical Sciences. Her presentation title is mosquito research saving lives with patty hose and paper clips. 

I came to Australia to study the deadliest animal in the world. Now there may be some Australian audience members thinking science is finally recognizing the importance of the drop bears. But I’m not studying drop bears because around the world by transmitting diseases like malaria and dengue fever, mosquitoes kill more than 1 million people every year making them the deadliest animal on the planet. Now, in Australia, the most common mosquito born disease is Ross River virus and it occurs at high rates in some areas, but not others. My question is why, what is it about certain areas that makes them breed disease. If we can understand the environmental factors that contribute to disease transmission, then we can alter the environment or target our control efforts to prevent human infections. But to answer that question, I had to find out where the infected mosquitoes were in South Australia. And traditionally testing mosquitoes for virus has always been difficult so I used a new technique. It takes these cards which are embedded with virus preserving chemicals and coats them in honey. Mosquitoes will come to feed on the honey and in the process spit virus onto the card where it can later be detected. Now, no one would ever use this technique in a broad scale virus survey before, so I had to adapt it. I developed new traps and set them at over 100 field sites across South Australia and I captured over 20000 hungry mosquitoes and let them feed on the card for a week before testing the cards for a virus. Now, you may not think that these traps look very impressive but science doesn’t have to be beautiful. It has to be effective. And these traps are proving to be our most sensitive method of detecting infected mosquitoes. I found 3 types of infection, Ross River virus, bomber forest virus, and Stratford virus, which has never before been found in South Australia. I now have the virus data I need to conduct my analysis and I’m collecting publicly available data about the environment surrounding my traps like the density of human housing, the biodiversity of mammals and the ratio of green space to buildings to see if any of those environmental factors can link these virus hot spots that I’ve shown here. But the most exciting part of my research so far has been a success of this method. Public health officials of Victoria Queensland and Western Australia have been in contact with us about implementing this technique for their surveillance next year. And I developed these traps in a tight budget. I used recycled milk cartons, pantyhose and paper clips to make the traps. Each trap costs less than $1 and can be reused for the whole season. That was important to me because the majority of mosquito born disease risk happens in economically impoverished countries. In India, for example, where about 1/4 of the population lives on $1 a day. There are 33,000,000 cases of dengue infection every year. With my low budget virus surveillance and spatial analysis method, I can help any country, regardless of resources, find out where their deadliest animals occur, why they’re there and how we can stop them from infecting humans. Thanks. 

Part VII Exercises 
Task 1
Our project was deep learning for musical or music language modeling. It’s similar to natural language processing. Except instead of using a human language like English or Spanish, we analyze the music language. So essentially what we’re trying to do is every time a group wants to do something with music, either music generation, music transcription, they have to go through this whole process of finding the best model to use. Now they never explained how they came to that. They just say, “Here’s a model. It works. Trust us.” We wanted to show all of the different kind of models that you can use to alleviate some of the growing pains for other researchers. 
So we used machine learning technique called neural networks to solve this problem. And I’ll just talk about some of the results that we found with that. When we build a model that just predicts sequence of pitches, we’re not thinking about rhythm at all, just pitch. We can predict the next pitch and a melody with up to 44 percent accuracy and then we also have some models where we predict both pitch and rhythm and those models can predict with about 32 percent accuracy. And we hope that this research will be helpful to computer music generation and music transcription.

Task 2
My name is Jake Drysdale and I’m investigating the halide composition and temperature dependent properties of perovskite solar cells. Perovskites are a new class of highly efficient low-cost light absorbed materials for use in solar cells, but of chemical structure ABX3 shown here, where A is a cation; B is a metal and X is a halide. Now we can tune the halide composition of perovskite by mixing different halides together such as iodine and bromide. And this changes the band gap value of our semiconductor perovskite which changes the light absorption properties. So, the band gap corresponds to the minimum energy required to excite an electron from perovskite’s ground state, the valence band, to its excited state, the conduction band where the electrons that are excited can then be collected and run through a circuit and generate power. Now what is no one that halide composition has an impact on perovskite band gap. It is also known that temperature has a usually large impact on perovskite band gap. And we are investigating how halide composition influences this temperature dependent change in perovskite band gap. And we also want to understand how this impacts the performance of perovskite and solar cell devices. And so, we are fabricating perovskite solar cells of various halide composition and testing them under temperature conditions equivalent to the operating range of a solar cell in the field. Now talk about band gap, we created these perovskite films using a low temperature spin coating technique. And then with these films, we took UV-vis absorption spectra of them and then we measured the absorbance spectra at different temperatures for each of these different compositions. And as you can see, as temperature increases, the absorbance spectrum for each of the perovskite compositions shifts to the left, which corresponds to a widening of the perovskite band gap. And so we understand that. And so now what we did is we measured the perovskite band gap energy values relative to temperature. And then we used something called the Varshney equation which is essentially taking a linear fit of each of these datasets and the slope of each of these linear fits corresponds to the rate of change of the band gap energy with respect to temperature. And as we can see from a bromide content of about 25% to 100%, the band gap increases more quickly with temperature with more bromide content. And so now we understand this. We want to understand well what impact does this have on the performance of our actual perovskite solar cells. So, we fabricated these perovskite solar cells using a low temperature technique where we spin coat the different layers of our perovskite solar cell where perovskite is our light absorbing layer and the other layers help to separate and collect the charges to run through a circuit and generate power. So, with our perovskite solar cells made, we now want to measure the current response of our perovskite solar cells at different wavelengths in the solar spectrum. And as you can see here, the sharp drop in current response and each of these graphs corresponds to the band gap, which we saw over here. Now the shift in this decrease corresponds to the shift in band gap with composition. Now as far as future directions we want to understand how perovskite solar cell, how the different compositions for prospect solar cells are impacted at different temperatures. And so we want to heat our solar cells up to different temperatures and measure their efficiency for these different compositions. And then finally with these results, if they are significantly different, we want to understand why and we can do so by examining the excited state properties of these different perovskites using a technique called transient absorption spectroscopy.

Task 3
So Matthew Thompson is our first finalist today. He’s from the University of Queensland, uh, in the school of psychology and national ICT Australia faculty of social and behavioral sciences. The name of his thesis is “Structure and Features in Complex Visual Stimuli Assisting Identification in Forensics”. And the short name for us here today has been translated to the 3-minute version “Suspect, Science and CSI”. Will you please make Matthew very welcome?

I used to think that when a crime was committed the police dusted for fingerprints, put them into a computer and up popped the driver’s license with the person who committed the crime, right? Unfortunately, it’s not that easy. Contrary to what you see on CSI, it’s not computers that match prints. It’s humans. This is a fingerprint examiner. And his job is to look back and forth at a pair of prints and decide whether the crime scene print matches the suspect or not. My PhD thesis is about understanding how examiners make these important decisions. In Australia alone, there are over 5000 of these comparisons made per day to be used as evidence in convicting criminals. But occasionally mistakes are made. In 2004, a lawyer named Brandon Mayfield was arrested by the FBI because his fingerprints matched those found on a bomb that exploded killing 191 people. But here’s the catch. The fingerprint examiners made a mistake. They matched the print to the wrong person. Mayfield was innocent. So how can this happen? Well, it turns out that despite them testifying in court for the past 100 years, fingerprint examiners have never been scientifically tested for how accurately they can match prints. In my PhD I started by testing the accuracy of fingerprint examiners at police stations in Queensland, New South Wales, Victoria, South Australia and the Australian Federal Police in Canberra. I put them in a situation similar to their usual work but I maintained a tight experimental control by using simulated crime scene prints in a signal detection paradigm. More simply, I wanted to find out how many guilty people were being wrongly set free and how many innocent people were being wrongfully convicted. Well, this was the first ever test of fingerprint expertise. And as you might hope, the examiners were extremely accurate but not perfect. I breathed a sigh of relief when I saw that the examiners could actually do what they claim. But the challenge now is to see how these findings translate to performance outside the lab. As well as accuracy, I’m interested in the basics of how it is that humans process complex visual patterns such as fingerprints. I want to turn novices into experts more quickly and I’m discovering ways of improving their accuracy. Last month my research was presented to judges at the Supreme Court. The experiments from my PhD are changing the way we think about presenting fingerprint evidence to judges and juries. So, where to from here? Well, next year I’m heading to LA to continue my research with law enforcement agencies in the US. I’ll apply my fingerprint work across other areas of forensics, like shoe prints, blood spatter, and even DNA to help ensure that innocent people are not wrongfully accused. Thank you.

Task 4
Finalist number five is Frob Duguid. He’s in the Department of Kinesiology and Health and his advisor is Kevin Ballard. And he’ll be talking about the effects of aerobic exercise on vascular function during sitting. Frob. 

Hello. So the purpose of my thesis was to investigate the effects of aerobic exercise on vascular function during sitting. But before we get there, let’s take a quick poll of the audience. How many of you have sat for at least one hour today? Any kind of sitting, not including babysitting? Okay. Keep your hands up if that’s at least two hours. Okay, how about three? Alright, so most of the audience. So that tells us what we already know and that’s that sitting is ubiquitous in American culture. It’s everywhere. In fact, the typical U.S. adult spends about eight hours and sedentary behavior. Mostly sitting. And that’s a problem. It’s a problem because increased time spent sitting is associated with an increased risk of cardiovascular disease and mortality. So, in other words, the time you spend sitting at home, sitting at work and even sitting listening to awesome thesis presentations, contributes to the risk of developing cardiovascular disease, which is the number one killer of Americans. Now, it’s not all bad news. The good news is that exercise, particularly aerobic exercise, is effective at treating and preventing cardiovascular disease. However, the interaction between exercise and sitting hasn’t received much attention in the research. Until now. So, for my thesis, my research team and I took 11 healthy Miami students and we had them complete two conditions. One condition was an exercise condition, where they jogged on the treadmill for 45 minutes, and then they sat. The other condition was a non-exercise condition where they still did the sitting. And during the sitting we investigated the function of blood vessels in their legs. And what we found was that the participants who were inactive before they sat had a decrease in blood vessel function. In contrast, the exercise protected the blood vessels in the legs. Let me say that again because it’s important. Exercise before sitting was effective at protecting the blood vessels for up to three hours. Now there’s a lot of work that needs to be done filling in the gaps before we know how much exercise and how much sitting you can tolerate, but let me leave you with this example: if you know you are going to go out and spend hours in the sunshine, maybe you’re going to the beach, you’ll take steps to protect yourself. Bring sunscreen, maybe some form of shade. So, the next time you know you’re going to spend hours in the day sitting, why not protect yourself with a little bit of exercise first? Thank you.

Task 5 

So, when I give a training for instance Presentation Skills, I make people come in front of the group and present themselves. And that goes rather well most of the times until they come at the end of their presentation and then they go like, “Well, that’s about it”. And they disappear. So there’s no ending. 
Let me give you some tips and tricks on how to end your presentation in a good way. First of all, get rid of some of these clichés sentences like “Thank you for your attention” or “Are there any questions?” That’s not really an ending. What you need to do is think about your key messages, the take-home messages that you want your audience actually to remember. Sum them up at the end of your presentation and then you’ll have a good conclusion, a good ending. What you can also do is actually stop where you started. Start with a strong statement, work your way through that presentation and end with that same statement. That actually helps to get a good ending. Now those are tips and tricks on the content of your presentation. But here’s also the form, the style. Make use of your intonation, your tone of voice, your pitch to lay down the sentences at the end of your presentation. So, the audience knows, hears and feels it’s actually coming to an end. I’ll give you an example. If I say “That, ladies and gentlemen, was what I wanted to share with you”, then you can actually hear that I’m laying my sentence down. And also, at the end of your presentation, add a smile. When you actually thank your audience and you do it without a smile, they won’t feel any gratitude. They won’t feel that you’re sincere. So, instead of saying “Thank you for your attention”, just say “Thank you” and then they will know that your presentation has finished.

Unit 4 Script 

· Part IV Practicing Listening

Task 1

Handling difficult questions during Q&A can come up. It’s very important that you be prepared for certain types of difficult questions. The first type of difficult question is when you don’t know the answer. My recommendation is simply say “I don’t know” and immediately follow it up with what you will do to get the information to the asker. If you happen to have a hunch or an idea of what the answer would be, simply say “I don’t know the answer. I’ll follow up and get the answer to you as soon as I can. But my hunch is the answer might sound like this.” In that way, you come off as at least having an idea and frame what the answer might be like to set expectations for the audience member. Another challenging type of question is where the question asker asks several questions one after the other. I call this machine gun questioning. This can be very rattling simply because you have to take in all of the different questions. What I like to do is either pick one or two that I remember and answer them. Or, if I’m feeling particularly cantankerous, I might ask the question asker to repeat the question. Often they cannot repeat all of the questions that they asked in which case they typically prioritize and then you answer those questions. There are times where individuals don’t actually ask a question. They make a statement. This could be because they don’t quite know how to ask their question or it might be that they want to show that they know a lot about what you’re speaking on and they try to take the floor from you. In this situation, both you and your audience are likely very uncomfortable. I highly recommend that as soon as you can you take the floor away from the person who is speaking. The best way to do this is simply when the person takes a breath to paraphrase what it is they’ve said and create a question for them. If you’re speaking in front of them, it’s also to your benefit to reorient yourself in the room. So instead of looking at the person as soon as you paraphrase and create a question for them, turn yourself to take a question from another part of the audience. Most people understand that this means they’re done. Finally, what happens when you get a question loaded with emotion? Maybe somebody’s upset or somebody’s very scared or concerned based on what you’re talking about. You must acknowledge their emotion without naming it. If you try to name their emotion and get it wrong, the person can get upset. For example, if you say “You sound very angry about this”, they could say “I’m not angry. I’m frustrated. So it’s best to acknowledge the emotion in generic terms such as it seems you have a lot of passion on this topic or I hear that there’s great concern in your voice and then go ahead and paraphrase the question. You need to acknowledge the emotion. It’s there the person’s feeling it and everyone else in the room is experiencing it. Handling challenging questions is difficult. But if you’re prepared and know that you have some tools, you can survive the difficult questions, retain your credibility and actually make your audience feel comfortable.

Task 2
And next thing they’re going to do is have you come back in and your chair will tell you, “Okay, this is what we’re going to do: we’re going to start with Dr. Balester”. And Dr. Balester has to sound very smart and give a really good question. Right? And sometimes in the process, in her head, she is still forming the question. So, she may ramble on a bit. That’s why you have to listen. Listen, really focus, and don’t be thinking about what I’m going to say next. Listen to what they’re saying now, because then she’s going, “Well, in chapter three, you did blah blah blah blah...and in chapter seven you said blah blah blah…and then there’s a contradiction here, but I kind of think that if we bring in so and so scholar, this might resolve the contradiction and blah…” and she keeps going on and on. And you’re like and you want to know what, what is your question? And she might say, “What do you think of that?” So, you have to be listening closely. Now you don’t know what she said, so what do you do? Ask her to clarify or repeat the question or you clarify. You say “I think I heard you ask…Is that correct?” 

Okay, now what happens when you don’t know the answer? So, you have lots of options when you don’t know the answer, but I came up with a few options: “You asked me whether I think that this is a regular phenomenon. I’m not sure, but I think...” So, you don’t have to go: “Yes, it’s a regular phenomenon; No, it’s not a regular phenomenon.” You can say “I’m not sure,” but take a stab at the answer, try to answer and let them see your thought process. That’s what they’re doing for you, they’re letting you see their thought process when they’re going on and on, so you do the same thing. They want to see that you can think. That’s what they’re looking for: can you think? Is this a regular phenomenon? “I don’t know, but that question has interesting implication. For example, if I knew the climatic changes in August, then knowing that would help me do this.” Keep yourself focused on your data. You are the expert on your data, on your project, on your ideas. You are the expert and they’re actually trying to treat you like the expert. They want you to answer like the expert. They respect you, believe me. There’s never any perfect data, so the data are saying “Oh, man, if I only could have done this”. So that’s good to talk about. Be confident, however. Say: “given the constraints I was working with, this was what I was able to do, but if I could do more, you know, this is my dream if I could really have done this,” or “In doing this, I learned a problem with this kind of data collection. Next time I’m going to do it this way.” Is it okay to just say, “I don’t know?” It’s okay if you really don’t know. This may be a little better. It’s better to say “I don’t know” than to fake it. The thing you don’t want to do is fake it. These are not people that will be fooled. So don’t fake it. That’s all.

Sometimes when they ask the questions and they’re coming and you’re trying to listen, you need a little time: you can slow things down. You can slow things down by pausing, taking a breath, looking at your notes, even state, “And you think this is a regular phenomenon?” “I need a little time to answer that. Can I just have a minute to gather my thoughts?” They’ll always say yes. Don’t take three minutes, but just a few seconds. Maybe at that point look down so that you’re not distracted by them. Focus, focus. Okay, I can answer this question, boost your confidence and then go for it. 

Another thing is to ask them to repeat the question both when you don’t understand the question and when you need a little time. Maybe you did understand it, but you just want to slow things down. So, if you have said something wrong or you realize that you started answering a new question and suddenly, “Oh, I should have said that too.” How do you handle that? Well, it’s a good idea to just admit it, “Oh, wait a minute I’m wrong about that aren’t I? I realized that just now.” Just correct yourself. Or you can finish answering the question you’re on and then go: “May I also add something else? I realized that when you asked me this, I answer, but I could have said something more,” and just go ahead and say it. So, you have the opportunity and you have the right to say “I want to say something more. I want to correct it. Thank you for that question, I wish I had thought about it earlier. That is a really good point”. 

At the end, they finish asking you questions, they ask you to leave again. Don’t go too far. Go outside. Now you are really sweating. Remember the odds, you’re going to come back in and they’re going to say, “Congratulations!” 

Task 3

Today we will chat about 10 mistakes you would want to avoid when defending your thesis or your dissertation.

Mistake 1: Not asking for clarifications when the question is unclear. 
This is a mistake I myself made some years ago when I defended my own doctoral thesis.  The questioner asked a question. I am sure it was a very good question, but I didn’t really get it.  Because it was a long and complicated question and he spoke really fast, so the question was not completely clear to me. But because I was nervous, because I was intimidated by the seriousness and the formality of the situation, for whatever reason, I didn’t ask for clarifications. The natural and logical and obvious thing for me to do should have been to ask for clarification, but I didn’t. And that was a mistake. So don’t make my mistake. If the questioner’s question is not completely clear to you–politely ask for clarifications. Say something like “My apologies, but I’m afraid I didn’t quite catch the essence of your question. Can you please help me better understand what you meant when you said this or that?” Don’t be afraid. If the question is unclear, politely ask for clarification.

Mistake 2: Cutting the question off. 
Well, don’t cut off the question. Don’t interrupt the questioner. Let them finish their question. Regardless whether or not you expected that question, regardless whether or not you know the answer to that question, at least let them finish asking their question. Don’t cut them off. It’s a bit rude and disrespectful, so don’t do it. Plus, let them speak. They will feel important when they talk. So, let them. And as some would argue, the more time they spend talking, the better it is because they are using up all the time, so you get fewer question to deal with. So, in general, I’d say–don’t interrupt the questioner, let them talk, let them finish their questions. And then, answer it.

Mistake 3: Pretending to know the answer when you don’t.  
If the question is indeed unexpected, it is a difficult question, something we did not prepare for and something to which we can’t come up with a good answer on the spot. My suggestion is–be honest. Don’t pretend to know the answer when you don’t. This is something I also talked about in one of my previous videos concerning thesis defense. I’ll link it up. My suggestion is this–it is very likely that there are going to be some questions that we can’t answer, because we just can’t prepare for all possible questions and have answers to all of them. So, have something prepared for when you are confronted with a question that you truly don’t know how to answer. Have a polite response prepared so that you know you have something to say, something to rely on.  In general, I would say–don’t pretend to know the answer when you don’t, because whatever fake answer we come up with, most likely, it is a bad answer anyway, it’s the wrong answer anyway, and the professors will know that you don’t know the correct answer, and you are just wasting everybody’s time. So, don’t do that. Be honest. Sometimes in a defense, honesty can be impressive because being honest shows courage.

Mistake 4: Being arrogant. 
We want to be confident of course. We want to be as confident as we can possibly be, but we do not want to be arrogant. We do not want to overdo it. What I often see is this–in trying to be confident, in trying to deal with one’s nervousness, one over-does it. In trying to suppress one’s nervousness, they somehow become over-confident, to the point of being arrogant and unpleasant. Look, this might depend a little bit on the culture. But in general, people know that a thesis defense is bit of a scary situation, especially if it is a good and reputable university that does things very seriously and very formally with multiple professors on the panel and with a public audience in the auditorium. In such a situation it is understandable and even expected that the student or the candidate is a little bit nervous, a bit tense, perhaps a little intimidated as well. So, nobody’s going to fail you just because you are a nervous, because you are supposed to be nervous. Don’t let your nervousness somehow propel you into being arrogant, or disrespectful, or making too many silly jokes, or being over the top defensive and constantly disagreeing with whatever the questioner says. It is a formal and serious situation, so be serious, and be formal. It’s natural and good to be a little bit nervous, because it shows that you are taking this seriously. Don’t be arrogant. At least, I don’t quite like it. Arrogance does not impress me. Most of the people that I know who are very arrogant are usually hiding some sort of insecurity or shortcoming.

Mistake 5: Rambling on and on. 
Have a clear structure in your answer and try to be concise. “Thank you for the question. It’s a very good question. In response, there are three aspects that come to mind. Firstly, ...Secondly, ...Thirdly, ...Does that address your question?  Thank you.” Even if some of the substance of the answer might be a little bit vague, I’d still consider this a good response overall. Because it is a clear, structured, and concise answer, I’d appreciate that!

Mistake 6: Talking too fast or too slowly. 
I don’t know which one is worse–too fast or too slow. I certainly made the mistake of talking too fast. Now, years later, when I watch my own doctoral defense, I’m like, why did I have to talk so fast? My answers would have sounded so much better, and I would have come across as so much calmer had I talked a bit more slowly. Now, of course, nervousness had something to do with it. I was tense and I was nervous. I was also very eager. I was also younger. So I think the professors on the panel got that. I think they understood that I was a bit nervous and I was eager and I was trying very hard. I don’t believe that they held that against me. I think overall my defense went just fine. But, if I could do my doctoral defense again, I’d talk more slowly. So this is not a huge deal. Mistake No.6 is not the biggest mistake one can make. But since I feel like I made this mistake, it’s worth mentioning.

Mistake 7: Rushing yourself before the defense.
In general, we know that thesis defense is a tense and serious situation where one tends to be nervous. So, give yourself plenty of time prior to the defense to get ready. Don’t rush yourself. Get everything ready and in order ahead of time. In this way, right before the defense, you can take some time to just relax, calm down, and put yourself in the right state of mind.  Don’t rush yourself before the defense. 

Mistake 8: Not knowing the protocols, the format, and the panel.  
So, the point here is that we want to avoid surprises. We want to know what’s going to happen. Most universities publish some kind of protocol for thesis defenses, outlining and describing what’s going to happen in the defense, what the format or procedure will be, and which professors will be on the panel. It is a mistake when these protocols are there but we don’t familiarize ourselves with them. So, read the protocols, attend a few thesis defenses prior your own, and research the background of the professors on your panel. In this way, we are a bit better prepared for what might happen during the thesis defense.

Mistake 9: Assuming that you know everything about your thesis. 
This is a natural assumption to make. After all, I am the one who wrote the thesis. I’m the one who conducted the research, so I know everything about it. Well, that might not be the case. We might know some aspects of our thesis really, really well, but some other aspects of the thesis which we did a while back, we might have forgotten already. So, give your thesis a very thorough read before the defense.  Do a couple of mock defenses with friends. See what questions they might come up with concerning your thesis. Don’t make the mistake of assuming that we know everything about our thesis.

Mistake 10: Thinking you will be a natural at this. 
Some students say “Oh, I don’t really need to prepare for this. I don’t want to over-rehearse. I’ll be a natural at this.  I’ll just need to show up, be spontaneous, and by myself. I’ll do great. Well, maybe you will. Maybe you are among the few who truly are by nature very good at this. But my opinion is, and my experience has been, for most people, and just like most things in life–practice makes perfect. So, preparation is important. Doing some mock defenses and dressed rehearsals is important. Don’t assume I’ll be a natural at this and I don’t need to prepare. You probably do need to prepare. So how should I prepare? Well, it is very thing that you’re watching this video of mine. Now, go watch the other videos I have on the topic of thesis defense. Then you’ll be good to go! So, success with all your preparations. Have a great defense. And most importantly, try to enjoy it!

Part V Practicing Speaking 

Task 1

T: Teacher  S: Student

S: I don’t have really anything to add before we get started. I’ve read it a couple of times. And I’m pretty sure there are no mistakes. I was pretty happy with how it turned out. So, yeah. 

T: Well, I’ve read your thesis and it was interesting reading. And you did some interviews and some surveys also, I think. You engage people in wearing the same pair of jeans for three months. And then you try to link your empirical material to textbooks from our classes. And that seems nice. And it’s probably valid because we took this sociology course together. Your conclusion is that the pupil wears the jeans too much and shouldn’t wear that jeans. Or is it?

S: Yeah, pretty much. 

T: On the other hand, I thought it was a little all over the place. And some parts didn’t make any sense at all. And you used a lot of really complicated concepts.  

S: Really?

T: Yeah, like social practice theory. 

S: Yeah, I was also a little bit confused by that. My professor thought it was a good idea. They actually thought I should read a book by Amanda Cadence, but it was out of the library. So, I got one by her brother Anthony. 

T: Okay. But what about this idea of structuration of social practices governing resource consumption? What do you mean by that?

S: Um, which pages is that on? Oh, yeah, well, I guess that Giddins I wrote about sustainability. And he is a sociologist, right? And plus, I reference with a page number. So, that’s totally okay right?

T: And then on page 23. When you analyze just surveys, why did you only use univariate analysis? 

S: What do you mean by univariate analysis? 

T: Didn’t you take a course on quantitative methods? I mean, why didn’t you control for factors like age and gender? 

S: Ah, yeah, I took quantitative methods. But I didn’t really get how to use SPSS. Um, I used YouTube videos to make those graphs. 

T: But didn’t you discuss how the methods interacted with each other?

S: Mm, not really. I didn’t think it was that important. 

T: And what was your aim with your study?

S: Ah, well, I was pretty much trying to make fashion more sustainable. But I changed my mind the week before. And in the end, it says here on page 34 that I tried to understand everyday life and collective conventions.

T: Okay, um, that wasn’t so clear from what I read. Also, I couldn’t really understand how you collected the data. And you didn’t have any methods section. Or did you?

S: No, I thought we could just talk about that here. Because I did so much work, I thought it would take ages to write about. So, I did 256 interviews, and then I transcribed them. But actually, I recorded them first and transcribed them afterwards. And then I put them into NVivo, but then I also did interviews. Yeah, that’s what I meant that I transcribed. I transcribed 31 interviews. But then I did 256 surveys. And I also wore my jeans myself, and then I put all of that into NVivo, but also this other Facebook group thing. And I did some web articles as well. Have you guys heard about NVivo? It’s like this great data analysis software. Um, so that was that. But I’ve got a feeling I forgot something. 

T: Okay, that’s quite a lot of data to put together. And how did you find any coherence?

S: Well, I just like with my gut feeling. 

T: But how did you show how your discussion relates to the data?

S: Well, actually I used grounded theory. So that means you can just go in and make some observations on the ground and then theorize about them. And that’s what I did.

T: Okay, I think maybe we have different views on grounded theory. And so, what can we learn from your study?

S: Well, we wash too much. And nothing bad happens if we don’t wash. Being clean is just a social construct.

T: Yeah, I guess so. You’re also a bit messy with your formatting. And the font you use was too fancy. And you kept changing reference style. And look at this page 64. Here you have two different fonts. And it just seems like you have cut and pasted from somewhere else. 

S: Okay, I’ll fix it. It doesn’t really make a difference.

T: Okay, okay. But actually, it was really good. It was a really nice reading. And yeah, good job.

S: Thank you.

Task 2

S: So, I don’t have too much to add before we get started. There’s a spelling error on page 7 and another couple on 14 and 21. And a few of the page numbers dropped from my references, but I’ve taken note of this. And it will be updated in the final printed copy. Overall, I was pretty happy with how it turned out and I’m really looking forward to hearing your questions and comments. 

T: I’ve read your thesis and prepared my evaluation of it. Firstly, I will shortly summarize the thesis. Then I’ll go through it. And then I’ll give my feedback on the strengths and weaknesses. Then you will have the opportunity to respond to my comments. And I’ll follow the structure of the thesis starting with aims, methods, discussion and conclusion. And finally, I’ll comment on the entire thesis and its applicability to sociological knowledge. 

S: Sounds fantastic.

T: You investigate why we were so much using mixed methods: surveys and action-based research. You draw on social practice theory to interpret your data and show ways that your findings relate to a broader sociological understanding of the world. I found it easy to relate to your questions. And you actually made me think about how much I wash my own jeans. Did I miss anything?

S: No, that was a great summary. Thank you. 

T: Okay, let’s begin. Your aim was to discover ways of reducing resource intensity in everyday life. More specifically, you were interested in ways that collective conventions shape social practices looking at laundering. 

S: Yeah, that was my final aim.

T: Were you clear about the same from the beginning or did it develop the further you got into the research?

S: Well, actually, when I started, I was more interested into sustainable fashion. But the further I got into the reading, the more I realized that the biggest environmental impact was in the use phase how we wash and care for our clothes. So, then I became more interested in use phase and of course people and the social meaning around cleanliness.

T: To address your aim, you have chosen a mixed method and approach. You’ve gathered data through surveys, interviews, action research and auto ethnography. Could you reflect on how you found these methods work together? 

S: I wanted to explore my research question from as many angles as possible. And to do this, I started with a survey to give a base kind of description of what was actually going on. And then on that, I wanted to get a little bit deeper and find out more about the meanings and understandings around cleanliness. And that’s where the interviews and the auto ethnography came in. I did end up with quite a lot of data, but I was able to organize it somewhat using NVivo software analysis. And that helped me also to kind of identify some of the different commonalities. 

T: But why haven’t you more actively incorporated your own experiences of wearing the jeans in your analysis and make yourself an object of investigation observation and reflection?

S: That’s a great point. I did keep a diary when I was doing the study which I incorporated into my NVivo database. But you’re right. I could have made that a lot more active in the discussion section. 

T: And how did you develop your questionnaire?

S: To start off with, I looked at the government Bureau of Statistics to find out what kinds of questions they were asking in similar research areas. And then from those questions I developed some of my own to answer my own questions. I tested those questions on 10 of my classmates. And then I actually had to clarify them a little bit so they were easier to answer. And after that I was ready to get going. 

T: Okay, then when you went to analyze the data, why did you stop at univariate analysis? Couldn’t further statistical analysis have helped you to explore your question? For example, it could have been interesting to compare the question “How often do you wash your jeans?” with the question “How important is sustainability to you?”
S: Yeah, that would have been super interesting. And I would have loved to do further statistical analysis given more time. And I guess at the same time if I had a focus more on the quantitative data, I might have ended up in a whole new direction with a different thesis, as it is the quantitative part lays the foundation for the further deeper qualitative investigation which is more pertinent to the kinds of questions I ended up asking. 

T: Your thesis is quite empirical. Do you think more deeply developed theory section could have helped to improve the applicability of what you’ve written?

S: Absolutely, that’s something I wish I’d spent much more time on instead of focusing so much on the empirics. 

T: But you did relate your findings to social practice theory use in Paju and Giddons. How did you find your results fitted in with this framing? 

S: When I first started writing my discussion section, I found it really hard to find any patterns and it was a little bit all over the place. But after then going back to the theory and looking at my data with the lens of social practice theory, I found it much easy to identify patterns. Instead of looking at individuals, I looked at objects like jeans, washing machines and powders, skills, knowing when and how to wash and social understandings like wanting to fit in and not wanting to offend colleagues. Social pressures became much more obvious and I found it easier to identify ideas of what was normal and where they came from.

T: Moving forward through our analysis section, you’ll find that people are washing because of social pressure rather than physical needs and start exploring this idea of collective conventions. What do you mean by that?

S: In my interview, one thing I heard over and over again was that people weren’t washing because of physical things like dirt or smell, but rather some underlying feeling that they should. People were actually washing quite a lot without being able to explain exactly how this added any benefit to their life. That made me think that there was some common denominator, some shared understanding about what people should do that had quite a lot of agency and what people did do. 

T: Interesting, thank you. I’ve also made some small suggestions with the grammar and formatting which I’ll email to you. Overall, I found the flow logical and your thesis was well-written and engaging to read. And did you have any specific questions?

S: No, you give me plenty to think about. Thank you.

T: Thank you and all the best with your final edits.    

Part VII Exercises 
Task 1

Audience 1: Yeah, like if normal people want to travel to Mars, do we need some specific requirements, or do normal people can go there? 

Elon Musk: No, I mean we’re trying to make it such that anyone can go.

Audience 1: Yeah. I know. But do we need, like, a lot of training or something special?

Elon Musk: Nope. Maybe a few days of training.

Audience 2: Hi, Mr. Musk. This is Nancy Wolfson with Outer Space Education Alliance and I know you’ve been talking about getting to Mars...Can you see me here?

Elon Musk: I can, yes, I can see your arms! (laughter) 

Audience 2: OK. So, I know we need to get first to Mars but I have a question–in the back of your head have you been thinking about interstellar travel? 

Elon Musk: Interstellar, Yes. I mean I think if we were to do interstellar travel, the best way to do it would be with a kind of antimatter drive. That would give you the best (obviously) mass efficiency–it’s difficult to beat antimatter–but even in a best-case scenario that’s really quite a long journey, even to get to Proxima Centauri. I think the key thing is to establish a base on Mars, and as soon as there’s a base on Mars, then there’s a very powerful forcing function for improving space transport technology, and right now they’re there just isn’t that forcing function because what all we do is very local stuff in Earth orbit. So, as soon as we’ve got a base on Mars–we can see and live in a base on the Moon–but certainly a base on Mars that creates a very powerful forcing function for making space technology better and better every year and that’s ultimately what will lead us to interstellar travel. I think trying to do interstellar travel right off the bat would be very tricky. Sort of like, if you’re developing aircraft, you really want to first do the Wright Flyer and then maybe get to a DC-3 and then a 707 and then a 747, but trying to build the 747 right off the bat would be a tall order. 

Audience 2: Yeah, I agree. But do you agree that is something that we need to start talking about? 

Elon Musk: Yeah, I think it’s definitely worth talking about. I think that the technical solution, like I said, is optimally antimatter. 

Audience 2: I see. Yes. OK, thank you for coming to the IAC 2016, by the way.

Elon Musk: Thanks, thanks for having me.

Task 2
Wing: Good morning, everyone. Thank you all for coming to our presentation. 

Thomas: Yes, we’re very pleased to be able to talk to you about such an important issue today. Thomas: My name is Thomas, and this is Wing, and we’re from both students studying business here at the Hong Kong Polytechnic University. 

Wing: As part of our studies, we have put together a short presentation about a very important topic. We are sure that many of you are familiar with this issue, but for the benefit of who aren’t, let’s take a moment to introduce the subject. What do you think is going on in this photo?

Audience: Giving that man a prize?

Thomas: Good guess, but, no, actually that man works in the store. What do you think, let’s say, about the workforce these days?

Audience: That the population is getting older, and people want to work for longer?

Wing: Exactly, and that’s what we’re going to talk about today, China’s ageing population. We have divided the presentation into four parts. First, I’ll talk about the background of China’s ageing population, and second, its causes. Then, Thomas will briefly present its effects before looking at some possible solutions. He will also give a brief conclusion. We’ll be talking for around ten minutes, and we welcome any questions at the end. 

OK, first of all, let’s look at the problem of ageing population. According to the World Health Organization, the number of elderly people, defined as (those) over 60 years old, will have doubled, from 11% in 2000 to 22% by 2050. This means that there will be around 2 billion elderly people all over the world by 2050. The rapid growth of elderly populations will be more significant in developing countries, like China. Scholars have figured out the causes of China’s ageing population by studying the population policy and the social phenomena in China.

I’ve identified three main causes. Now, I’d like to discuss the first main cause, the early population policy. The population policy in China has been changing since the 1950s. In the 1950s and 1960s, women were encouraged to have children. This can be seen by this quote from Mao Zedong in 1949. As Matthew Potts in his 2006 article shows, this led to a baby boom in (the) 1950s and early 1960s. The population pyramid in 1950 showed that the younger generation, who were aged 14 or below, comprised about 40% of the total population. The elderly population, that is people over 60 years old, was less than 6%. This has been the foundation of the large elderly population in China today. And this leads me to the second main cause of China’s ageing population, the one child policy. The Chinese government soon found that the growing population was an obstacle to economic development after the famine caused by the Great Leap Forward in the late 1950s. Therefore, the government started promoting birth control from the mid-1960s. The “later, longer, fewer” policy was launched. This meant that later marriage, fewer children and longer spacing between children. And then, as Alcorn and Bao have shown, in 1979 the Chinese government announced the one child policy. The policy only allowed couples to have one child. As a result, there has been a rapid drop in the fertility rate. The shape of (the) population pyramid has changed. In 2010, the population under 14 years old had dropped by 50%; they only made up about one fifth of the total population. At the same time, the elderly population had almost doubled, up to more than one in ten of the total population. Now, let’s look at the third factor that contributes to China’s low fertility rate. That is the changing social phenomena. Researchers have pointed out that the rising cost of living and increasing education expenses have discouraged young couples from having children. Many couples choose to maintain their high living standard by not having children. Faure and Fang have shown that the number of DINK couples, that means “double income, no kid”, have gone up. This further lowers the fertility rate in China and pushes China towards population imbalance. The WHO estimates that there will be only about 15% of the total population aged 14 or below, and almost one third will be elderly in China by 2050. Well, that’s all I have to say about the causes of China’s ageing population. 

I’ve looked at three causes; First, China’s policy of encouraging more births in the 1950s and early 1960s. Then, the introduction of policies that favoured smaller families, ending in (the) one child policy in 1979. And finally the social phenomena of DINK couples. Now I shall hand over to Thomas, who will discuss the effects of the causes and the possible solutions for the problem. Thomas, over to you.

Thomas: Thank you, Wing. So, this is Thomas. I’m going to briefly talk about the effects of the ageing population, and at the same time look at some solutions for these problems. So, as a paper by Banister and colleagues from 2010 shows, one of the first effects is a labour shortage in China. A second negative effect is the surge in demand for services for the elderly. Both these effects are going to present challenges for the Chinese government. Let’s now consider some solutions. First, let’s look at the possible solutions for a labour shortage. The Chinese government should consider both short-term and long-term solutions. In the short term, the government could extend the retirement age to encourage those over 60 years old, who are still able and willing to work, to return to the labour market. This would help to stabilize the population of the present labour force. In the long term, the government should propose policies that encourage fertility. As reported by an article in the journal Science, many academics think that the government should relax the one child policy, and allow couples to have more than one child. In order to motivate more couples to give birth, the government might consider giving tax breaks to parents. The team led by Li in 2011 argues that this reduces the cost of living and education when raising children, which would encourage parenthood. These could possibly raise the birth rate and provide more labour in the future. Now, I’d like to move on to the solution to the surge in demand for elderly services. I think there are two main solutions here. First, Zhang and Goza have suggested in 2006 that the central government should increase the elderly’s financial independence, which is shown here. Private pension funds and health insurance should be promoted. As Li and his colleagues point out, money for these funds could be collected either compulsorily or voluntarily. This would ease the financial burden of the future generation in the elderly care. A second solution is that the local governments should provide more elderly homes and centres to their residents. The participation of the general public and charity organization will be crucial for the establishment and the operation of the homes and centres. This is because they will provide manpower support to the homes and centres and help to collect funds for private pensions and health insurance. Well, I think that covers most of the things we want to say today about China’s ageing population. 

Turning to my conclusion, I’d like to summarize our main points. In our presentation, I have shown the effects and some solutions for the ageing population problem in China. My partner Wing has told you about the major causes: the inconsistent population policies of the Chinese government and the changing social phenomena. I briefly defined and discussed two effects–the labour shortage and surge in demand of elderly services in the near future. Finally, I mentioned some possible solutions to these problems, including extending the retirement age, relaxing the one child policy, providing tax breaks for parents, launching a policy for ensuring a quality of life, and creating more homes and centres for the elderly. So, that’s the end of our presentation. Thank you for listening and I hope that you’ve found our presentation informative. Here is our full reference list.

Task 3
Thomas: And now, we’d be happy to answer any questions you have. Are there any questions?

Audience: As you said at the beginning of the presentation, the growth of the elderly population in China will be more significant in the future. Could you tell us why it is more significant as developed countries have ageing populations as well?

Wing: Thank you for your question. That’s a very good question. What makes the growth of (the) elderly population in China significant is the speed of the growth. In most of the European countries, like France, they have taken centuries to double their elderly population. But, China has only needed 25 years to do the same. So, that’s why we think that the growth of the elderly population in China is significant. Does that answer your question?

Audience: Yes, thank you.

Thomas: So, would anyone else like to raise another question?

Audience: As far as I see, many Chinese people believe in filial piety. They take good care of their parents at home by themselves. So, can you tell us why there will be a surge in demand for elderly services in the future?

Thomas: Interesting question. You’re right, in the past century, elderly care services were mainly provided by individual households, which meant Chinese people were taking care of their own parents. This was possible because most of the couples had more than one child. But the family structures changed after all these years. The new family structure will be a 4-2-1 structure, which means there are four grandparents, two parents and one child. The only child in the family won’t be able to take care of his or her grandparents and parents at the same time in the future. So, that’s why we believe there will be a surge in demand for elderly services in the near future. Did I answer your questions?

Audience: Yes, that’s fine, thanks!

Task 4
Lam: And now, we’d be happy to be able to answer any questions you have. Yes?

Audience: Has China been investigating the ways that other countries, like Japan, have tackled similar problems?

Lam: Thank you for your question. It’s a difficult question to answer. Our presentation focused mainly on China itself, and we haven’t looked much at the approach other countries have taken. 

Thomas: I’m sure that experts in China have looked at those other situations. I’m not sure if the government is going to take any advice from other countries to solve its problems, but that’s definitely an issue to look into. Do you have any information on this issue you could share with us?

Audience: No, I was just curious.

Lam: Good, it’s always great when people want to know more!

Wing: And now, we’d be happy to answer any questions you have. If there’s anything you did not understand, or anything that you think we didn’t cover clearly? Yes?

Audience: Do you think the one-child policy should be relaxed, rather than removed, maybe allowing people to have more children if they pay a fee?

Wing: Ah, that’s an interesting question. 

Robert: Yes, but it raises some ethical points.

Wing: Yes, that’s true. For example, it would mean that rich people could have as many children as they want, but poor people would be restricted. It’s quite discriminatory, don’t you agree? 

Audience: Yes, I suppose so. I didn’t think of that.

Wing: Thank you for your question, though.

Task 5 

Interviewer: So, we’ve done a little tour of a few different people who are exhibiting at the FEMS 2019 central exhibit hall. But this also contains the space for posters where researchers present their findings to whomever strolls past their posters and is interested in the kind of research that they’ve got to present it at FEMS. We’re going to just wander through this jungle of research and see if there’s anything that strikes us is interesting or anyone who wants to talk to us about their research. So yeah, follow me into the poster section. So here we are down in the poster networking area for FEMS 2019. So my first question to you is what is your name and where are you from.

Interviewee 1: My name is Faye Sarah Unni and I’m from Ghent University in Belgium.

Interviewer: Can you sum up for me in three words what your experience been like at FEMS 2019? 

Interviewee 1: It’s been really inspiring and also a lot of networking opportunities and also, I’ve been really motivated.

Interviewer: What’s the title of your poster?

Interviewee 1: My poster is titled “The effects of soil physical chemical properties in driving fluorescence to the 1oz diversity as well as lipopeptide diversity”. 

Interviewer: And in one sentence can you sum up for me why we should care about your kind of research?

Interviewee 1: Actually, lipopeptides are important because they are antimicrobial in the function they also are anti-cancer function and they also help to protect plants from disease. So, we should care about its effects.

Interviewer: So many different aspects there.
Interviewee 1：Many different aspects. 

Interviewer: Thank you very much and I’ll let you get back to the rest of the poster networking.

Interviewee 1: Thank you. It’s a pleasure talking with you.

Interviewer: What’s your name and where have you come from?

Interviewee 2: My name is Gary. I come from University of Nottingham.

Interviewer: Can you give me in three words what your experience has been like as a FEMS volunteer?

Interviewee 2: It’s been amazing and it’s been a huge opportunity to get behind the scenes and facilitate the conference.

Interviewer: And in Nottingham are you doing research there? 

Interviewee 2: I’m a research fellow. 

Interviewer: And what’s your topic of research then?

Interviewee 2: I’m working on food compact, looking at food safety, looking at food structure and looking at food chemistry. 

Interviewer: And can you sum up for me in one sentence why we should care about that kind of research? 

Interviewee 2: So by knowing the micro-structure, the food chemistry we can adjust what we have already to make food more available to people.

Interviewer: Well, thank you very much your time and good luck volunteering and thanks for volunteering here at FEMS 2019.

Interviewee: Thank you very much. 

Interviewer: Who are you and where have you come from?

Interviewee 3: My name is Maria Sandy. I’m a PhD student and I’m based at the University of Mino in Portugal 

Interviewer: Can you sum up for me in three words what’s your experience being a FEMS 2019 so far?

Interviewee 3: It’s been fun. It’s been stimulating and it’s been interesting.

Interviewer: What’s the title of your poster?

Interviewee 3: So, my poster, it says dye design of materials to capture and enrich bacterial samples.

Interviewer: And if you have one sentence to grasp everyone’s attention, why should we care about that kind of research？
Interviewee 3: Because it would help people to diagnose disease easier.
Interviewer: Wonderful! Well, yeah, have a fantastic time and thanks for talking to us.

Interviewee 3: Thank you. 

Unit 5 Script

Part IV Practicing Listening

Task 1

How to Get Better in Group Discussions
Not everyone is a big fan of group discussions. When you are not sure what to say in the discussion, maybe you’re not comfortable when someone challenges your idea. However, group discussions are important part of our work and social life. How to get better in it? Here are some practical tips to boost your confidence and get your points across in group discussions.

One: Be well-prepared. Before each meeting you need to review the topics and materials to be discussed. If you are reading those documents, make note about your thoughts, questions, and comments. In addition, for a formal group meeting, make sure you read through the agenda and are aware of who your attendees are. 

Two: Arrive early. Showing up five minutes early will give people the impression that you are organized and dedicated. Arriving early also allows you to meet and greet other attendees in advance, so you will feel more relaxed and confident during the meeting. 

Three: Speak confidently. Don’t often use qualifiers such as “I think” and “I feel” in your sentences, because they imply your uncertainty in what you are suggesting. Also avoid tag questions such as “It’s our best choice now, isn’t it?” This type of sentences is seeking approval from others and making you sound less confident.

Four: Use an appropriate tone. A tone that is too soft conveys doubt and lowers your credibility. A soft tone may not allow everyone in the room to hear you clearly. Your voice should sound firm but not aggressive or unfriendly.

Five: When confronted by others, focus on the issue under discussion and remain polite. First, acknowledge the value in the other party’s ideas and opinions. For example, “I see your point in…” or “Jason provided a very interesting perspective…”, then you can provide facts, data, and other evidence to explain why your recommendation is more desirable for the current circumstance. Even if your idea is not accepted, at least you can make it heard. That’s the most important part.

Six: If your idea is stated by others first, don’t feel there is nothing else to say. You’re going to express your support for this idea, and if you have additional thoughts about it, share with the group to have further discussion. For example, “I like this idea by doing…, we might also be able to tackle…” “Great idea. We might also want to consider…to further expand…”.

In addition to these tips, we must also pay attention to basic communication techniques, such as active listening, eye contact, open gestures, etc. When you build up your confidence and are well prepared, you’ll enjoy participating in a group discussion and sharing ideas and thoughts. Hope you find our video helpful.

Task 2 

Successful Group Discussion Techniques
So far we have discussed the topics like what is a group discussion, and the dos and don’ts in a group discussion. In this video tutorial, you are going to learn the successful group discussion techniques. 

[Music] 

As you know, group discussion is not a debate. In group discussion, we neither support the topic nor oppose. And moreover there are no clear-cut positions or stance to be taken. Group discussion is a continuous discussion and a live interaction in which you examine a subject or a problem from different angles and viewpoints. 

So here are the guidelines for all the participants of group discussion. When you have some great ideas and a few important points related to the topic in a group discussion, you will feel enthusiastic to express your ideas and share your opinions. But what if you don’t know how to express those ideas? You will lose your conference, isn’t that right? 

So don’t worry. Here are five ways through which you can join the discussion confidently. 

If you want to raise a subject, then you could try saying “I would like to raise the subject of…” or you could also say “what I think is…” It can be convenient to say “May I make a point about…” or “I could say a word about…” If you want to have some clarifications regarding the topic, then you could say “I think it is important to consider the question of…” 

It’s time to remember whenever you are in a group discussion you should not support the other participants. Rather, you should support or agree with the views of the other participant. So here are a couple of ways to support the views of the other participants in a group discussion. It could be like this: “I would like to support Mr. Pzrzival’s point of view about…” If you have the similar point of view as the other participant, then you could try saying “This is just what I also think.” 

Let’s consider this example. In the case of agreeing with someone’s point, you can say “I agree fully with what Mr. Raj has just said…” or you can also say “I am in complete agreement with your point…” 
Again, remember that you are opposed to the idea and not the person who holds it. Instead of cold expressions such as “You are wrong!” you can disagree using polite expressions to support this agreement. You could say “Please allow me to defer.” or “I would like to defer.” It could be more precise if you could say “I think differently on this issue…” If you strongly disagree, then you could try saying “I do not agree in my opinion…”
If you would like to make a point very strongly, then you could start saying “I am convinced that…”, or you can also say “You cannot deny that…” Or else it would be more effective if you put it this way: “Everyone can clearly see that…” or “It is quite clear to me that…”
Whenever you feel that the discussion is pointless or if the discussion is moving away from the topic, you could try saying politely, “That’s very interesting, but I don’t think it is indeed to the point.” Or you can put it this way, “Perhaps we could go back to the point.” 

When you feel that the subject is detoured from the discussion, then it could be better to say “Could we stick to the subject please?” or “I am afraid we are drifting from the point.”
Finally, there are many ways which you can use to your convenience, but just keep it in your mind that you have to be positive about others’ point of view and should be polite to get the most out of any group discussion.

Task 3

The Roles of Members in Group Discussions
This year I’m hoping to use a lot more group discussion. When working in groups, each group member will have a role, and in this video we’re going to talk about four different roles that the group members can have, because usually we’ll be working in groups of four. We’re doing this to make sure that the time spent in groups is used productively, and that we’re not getting off-topic.

So, the first role is the facilitator. This person is like the leader of the group, making sure that everyone is participating in the discussion, and that no one or two people are completely dominating a conversation. This person is also going to keep the group focused. So, if things do become off-topic, that person is going to recognize that and remind the group of the question that they should be answering.

The timekeeper does just that: they keep track of time. You’ll have a time limit for your question, and so this person’s going to remind you of that and make sure that your group is using that amount of time well. So let me show you what I mean by that. So, when we have our group discussions we will usually be answering questions that don’t have a right answer. So it could be something like “Which one of these things is the most important?” or “Why do you think that happened?” So, those things don’t really have a right answer and that’s why those things are going to take a little bit longer to think about. So, questions like that, I’m estimating, will take about seven minutes to answer. That would be your total time limit. But during those seven minutes, there are different things that should be going on. So for the first minute, your group should think about it, think about the question in hand, and all of your possible opinions about that question.  Once you’ve decided on that you can start to share those thoughts with your group members. So each person will have about a minute to share what he or she thinks the best answer would be, and why. So that gives us a total of four minutes for just sharing, and then you have about two minutes in your group to decide which of those opinions is the best or makes the most sense etc., and why that is. All together that gives you seven minutes. The timekeeper is going to make sure that when there’s about two minutes left of those seven minutes, you guys are deciding on your answer and that you’re not still sharing random thoughts up here. So, the time keeper kind of has this timeline in his or her mind.

The recorder is going to write down the thoughts of the group. So there he or she is going to summarize the thoughts of the group as things go on and then when they make a final decision he or she is going to write that on a whiteboard like this which will be smaller.

And then finally we have the presenter. The presenter is going to share what the group came up with. So maybe you decided what the most important type of energy is. As a group, that person is going to hold up that white board and explain to the group what you chose and why you chose it.

Part VII Exercises

Task 1

How to Interrupt Politely in English
Hello. My name is Emma, and in today’s video I am going to teach you how to interrupt politely. Okay, so this is a very important skill we need and we use a lot in conversation.

So, to start with, let’s first talk about: What does the word “interrupt” mean? So, “interrupt” can be a verb, and we also have the word “interruption”, which means the same thing and is a noun. So, when you interrupt it means you stop someone from doing something, like speaking. So, in a conversation, if someone is talking and you stop them from talking, you are interrupting them. 

So, in this video we are going to talk about how to interrupt politely.

Okay, so let’s talk a little bit about interruptions and interrupting. Interruptions are very normal in conversation. They are a very important part of conversation. Maybe in your culture interrupting might be rude, but in English it’s something we do a lot and it’s expected in conversation.

Now, there are polite ways to interrupt, meaning good ways, and there are bad ways to interrupt. So we need to be careful how we interrupt, but it’s important that we do interrupt from time to time.

So, when do we interrupt? Well, if somebody is talking and they’re talking...they should be talking about something and they start going off topic. For example, maybe they’re supposed to be talking about business at a meeting and they start to talk about their family life, that might be a good time to interrupt. Or maybe you have one person who is talking in a conversation and they keep talking, and they’ve been talking for five minutes, that might be a good time to interrupt. So when somebody talks too long, you might want to interrupt them.

You might interrupt somebody if you need to tell someone something important. So maybe somebody is talking and, you know, they have something on their face, and it’s something embarrassing, so you might interrupt to tell them that there’s something on their face. Or, you know, maybe somebody needs to know some important information, and so they’re talking and you interrupt them to tell them that important information.

You also might interrupt when you want to add something to the conversation. Conversations are about taking turns. So the first person says something, then you say something, and then they say something, and it goes back and forth. Now, maybe this person is talking and you want to add to what they say, you might interrupt them for that reason as well.

So, we’ve covered about when we interrupt, and we can interrupt in conversations, at meetings, and in school. There are many different situations where we might want to interrupt. The key word here, though, is interrupt politely.

Task 2

How to Respond Politely to Interruption

Okay, so we’ve talked about what to do if you want to interrupt someone, but what do you do if someone interrupts you, all right? So there’s a couple of things you can do. If someone interrupts you, one thing you can do is you can be polite and if you’ve been talking a lot, maybe you can let them interrupt you, Okay? So you can just, you know, allow them to speak. If you see someone who looks like they want to interrupt you, maybe they’ve tried a couple times but they haven’t maybe been successful, you can also ask someone, you know, especially if they’re shy, you can say: “Is there something you would like to add?” or “Is there something you would like to say?” This gives the other person permission to interrupt. So, this is a great phrase, especially if you think you’ve been talking too much, you can say this to someone to give them a chance to say what they want to say. Or another thing you can do is sometimes you might be in a conversation and someone keeps interrupting you. You’re not able to talk because every time you try to say something, someone interrupts and they’re not following the turn-taking. They just keep jumping in and you can’t get your point across because somebody keeps interrupting you. This can be very annoying. It really annoys me when people do this. And so, what can you do if this happens? Well, you can tell the person in a nice way, you can say, “Let me finish what I was saying.” Now, the way you say this is very important because if you say this very angrily, people might think you’re mad. You can say this in maybe a more polite tone; it depends on what you’re trying to convey. But you can say: “Let me finish what I was saying.” or, “I’m almost finished my point.” So this tells the other person that you want to keep talking, and that you’ll get to their point but for now it’s your turn still. “Let me finish what I was saying” and “I’m almost finished my point” . So these are what you can say if someone interrupts you, but you want to continue talking. 

Okay, another thing I just wanted to say when it comes to interruptions and interrupting people in a conversation is it’s very important to look at people’s body language. So, what is body language? Well, it’s not what you’re saying, it’s non-verbal, so not speech, not talking, non-verbal movements that have a message, or you use it to communicate. So, for example, one thing you can do if you want to interrupt someone is you might raise your hand, depending on where you are. So in a classroom, for example, raising your hand is a very good thing to do, or maybe in a meeting you might raise your hand to show you want to say something. You can also make eye contact with the person who’s talking to show that, you know, you want a turn. This might work and it might not work. A lot of the times when we want to say something and interrupt, we kind of move our body forward to show that we’re more engaged in the conversation, so you might want to pay attention to that. And say, for instance, if, you know, you want to interrupt someone or someone wants to interrupt you, you sometimes get somebody put up their finger like this, and that means “Wait” or “Hold on”, and it means that they want to finish speaking. So if you try to interrupt and somebody says: “Wait”, it means they want to keep talking. Okay? So it’s very important to pay attention to body language, because it might be different in some cultures compared to other cultures. Okay, so thank you so much for watching this video.

Task 3

Unsuccessful and Successful Academic Conversations
How do you ever been in class and your instructor asked you to discuss the topics with your group? Of course you have. We’ve all been there. This can be a difficult time in the classroom. Sleepers want to sleep, the talkers want to talk, and if you didn’t read the text, well it’s not that you can actually participate in an academic conversation without reading the text. If you’ve ever wondered what a solid academic conversation looks like, it’s best to always start out with what an academic conversation does not look like. Let’s take a look, shall we?

Instructor: Okay, okay. Alright. So, now that you’ve read the question about the 49ers. Okay. What’s the problem with the 49ers is, okay? What do you all think about it?

(The members discussed in chaos.)

There are all kinds of things wrong with that conversation, right? The students are off topic. They weren’t using the text. They were disengaged and there was clearly one frustrated individual in the group. Now let’s watch these same students have an academic conversation. What are some major changes that you know?

Instructor: Alright. Now that you’ve read the document about the 49ers, please use your six key academic conversation skills to discuss that document.

Everyone Reads the Assigned Text

Speaker 1: Did you all finish reading the document?

All: Yes.

Speaker 1: Who would like to begin?

Speaker 2: I think it means that the 49ers are having a huge offensive problem with Colin Kaepernick at the head of the…

Address Group Members By First Name

Speaker 3: Sammy, are you able to tell me which paragraph or line you are talking about?

List Specific Evidence from The Text

Speaker 2: I’m looking at the third paragraph lines 9 through 10, basically saying that their offensive possessions ended with... (Information omitted.)

Use Your Academic Skills Guide

Speaker 2: So that that tells me, that offensively Colin Kaepernick, the quarterback is not able to leave...（Information omitted)
Paraphrase Others’ Statements

Speaker 1: So Sammy, in other words what you’re saying is that without a good offense the 49ers are just going to keep losing? 

Build on Others’ ideas

Speaker 2: Yes, yeah. 

Speaker 3: And I would like to add on to what you said... (Information omitted)
Support Ideas with Evidence

Speaker 3: If you look down, oh, let’s see that’s we believe it’s the fifth paragraph or at least it’s Line 19. In addition to the offense, it looks like the defense is also an issue. So the Michael David Smith also talks about Aaron Rodgers. He had some good throws, but the Packers had to punt five times. So, ...
Speaker 4: Yeah. I’ve also lined it out too. It gives a really good example on line starting at the end of nineteen. It says Aaron Rodgers made some good throws. His ego Rodgers after all for the most part the 49ers did a good job of holding him in check. I think that’s a good example of what user... (The speaker used the evidence from the text to support her idea.)

Respectfully Challenge Ideas

Speaker 2: So although I think both you and Adriana make a good point. I want to point out that I think that’s talking about before deniers offense wasted a good day by the defense. So the defense is strong, (yeah) because it said “in my 19 the bad game by the offense wasted a big day by the defense”. Right (The speaker raised her opinion politely.)
Speaker 3: So I see yes so I actually then I misread that then because I see what you’re trying to say, actually saying that the defense was actually good, the defense was helping, and was just that’s not going to be enough, until (and like) you said, in Line 24 the authors have been saying that “the defense won’t be enough to win until the offense can start putting more than three points on the board. So, the defense was great to the office that was lacking.” 

State and Idea or Make a Point

Speaker 2: This reminds me of our own football team I think we’re a young team and offensively Coach Ames is that they just don’t have enough experience. And I wonder if that’s something that’s happening with the 49ers. They’ve lost so many players.

Speaker 1: I want to expand on your point about our school team because I helped out with them and I think it’s true what you’re saying because when you don’t have those leaders out on the field, it can just impact the entire team.

Speaker 3: Mr. Barnes, we’re finished now.

Instructor: All right. Thank you. Thank you. That was a very good conversation.

Task 4 

How to Discuss a Topic in a Group
– Hello! – Hello! – Hi! – Hi! 

– Well, look who’s here. It’s – 

– Ronnie. (Female)

– Alex. 

– James. 

– Adam. 

– Thank you for joining me, and thanks for helping with this lesson, guys. 

– No problem. – No problem. 

– So you know we’re talking about discussions, and the topic is: Is it better to study online or in a regular classroom? Okay, who wants to go first? 

Adam: Okay, so I’ll start, and I think that it’s actually very good to study online because it’s very convenient, because you can study whenever you want and at your own pace. For example, someone like me, I like to study at nighttime. So for me, online works better because it’s quiet at night, no one disturbs me, and I can do what I need to do.

Alex: Okay, that’s true, but if you’re going to study online… 

Ronnie (interrupting): Sorry, but… 

Alex: Please let me finish. Let me finish. As I was saying, that’s true, but if you’re studying online you do need to motivate yourself, so I think it’s better to be in a classroom where you have other students and a teacher who can motivate you. 

Ronnie: That’s true, but some people can’t afford to go to a classroom and don’t have enough money or resources to actually go to a big school. So studying online, you can actually do it for free.

James: Me? Well, I would like to add… May I say something?

Ronnie: Sure. 

James: Soft skills. That’s not usually talked about in schools, but when we talk about “soft skills”, it’s actual interaction, utilizing your English when you’re with other people, and that’s hard to get online because you’re watching a screen and not actually interacting with other people.

Adam: You make a very good point but I would also like to add that sometimes having classmates takes you away from your focus because you have to maybe review things many times for other people to catch up, or you have to do topics that are interesting to other people, not to yourself. So it’s a little distracting sometimes, too.

James: However, focus is a good thing. I mean, it’s not a bad thing to repeat something because sometimes people don’t catch the material the first time. So that way, you go over the material, and they–you know, you get depth. So you get to learn more, and people who don’t understand get the opportunity to ask questions and learn from it again.

Ronnie: Yeah, but sometimes the resources that you get in a classroom are boring, and online you can just look up whatever you need on the Internet, and you’ve got it right there. You don’t have to rely on a textbook. Sometimes it can be a bad textbook. 

Alex: Okay. Don’t get me wrong. I mean, there are good resources on the Internet, like www.engvid.com. However…

James (interrupting): I’m sorry, did you say www.engvid.com?
Alex: I did say www.engvid.com. 
Adam: I’ve heard of www.engvid.com.
James: I think I have too. 
Ronnie: Me too.
Alex: Check it out anyway. It’s a good website. So as I was saying, don’t get me wrong, I think there are excellent resources online. However, some students who are just learning English for the first time might not know how to judge the quality of the resources. So I think if you go to a school, if you’re inside a classroom, you’re with a teacher who is trained, is a professional, and, who can give you the resources you need to improve your English.

Ronnie: Well, it’s a good thing you said about professional teachers because at engvid.com...
James (interrupting): engvid.com?
– Yeah, engVid. 
Ronnie: We all have professional teachers ready to teach you. So in conclusion, in a nutshell, can we just, kind of, sum up and say that studying online or in a classroom will help everyone?
– Sure. 

– I think so.

– I can agree with that. 
Instructor: Okay. All right. Thank you very much for your help guys. 
– No problem.

Task 5

Group Discussion on Insomnia
Speaker 1: Hello everyone. Today we’re going to talk about insomnia. Insomnia means that you can’t sleep. Our participants today are Nong, Myntra and Alan. Before we start, I want to say that insomnia is important because how we sleep affects our health, our studies, and our relationships. So, let’s hear from everyone. We’ll start with Nong. 

Speaker 2 (Nong): Ok. I think stress is one of the major causes of insomnia. Just imagine that you just got out of a fight with your girlfriend or boyfriend. You could be overwhelmed by feelings and emotions. Because of that, it can be hard for you to fall asleep, which leads to insomnia. What do you think?

Speaker 1: I think that’s a great point. Our relationships with other people and other causes of stress definitely contribute to insomnia. Myntra, what do you think?

Speaker 3 (Myntra): I’m… I definitely agree with Nong and I think another cause, another major cause of insomnia is that drinking a lot of caffeine can cause insomnia too. You know, such as drinking too much tea or coffee. Because if you drink a lot of caffeine, the caffeine then will make your blood go faster in your body and it will make you feel very energetic and you cannot fall asleep. 

Speaker 1: Yeah, so true. I think I experience this problem daily. Okay, so we’ve talked about stress and caffeine. Alan, what’s your opinion?

Speaker 4 (Alan): Well, I agree with Nong and Myntra that stress is a big factor, especially you know, if you’re in a relationship and caffeine is another big factor. I used to have that problem myself with drinking coffee. But I want to talk about another major cause which is your surroundings. I think that outside noises, pets, and people can really affect your ability to sleep. So outside noises might be something like traffic, lots of cars and trucks outside your window. Sometimes if you have a pet, the pet wants food or wants to go outside, so, you always need to get up in the middle of the night. And finally, sometimes loud people, like a loud neighbor or a loud roommate, can really keep you up at night with all the noise that they make, like in the kitchen especially. So, overall the surroundings are a huge cause of insomnia. 

Speaker 1: Yeah. So we heard about surroundings, and caffeine, and stress. And I think these are all important causes of insomnia. So thank you very much to my participants today and thank you to the audience.

Unit 6 Script

Part IV Practicing Listening

Task 1

Overcoming Fear of Asking Questions

The Challenge

I think all college students experience some hesitation when asking questions during class. I find that first-generation students often have additional barriers to overcome. Many have been told since childhood, “Don’t ask questions in public. It just makes you look stupid.” In addition, many have a very low self-confidence level. My challenge, therefore, was to find a way to let students know that asking questions, especially when they don’t understand something, is an essential skill to become a successful, truly engaged college learner. Without this skill, a student’s ability to succeed in a course may be significantly compromised.

Breakthrough Strategy

My breakthrough strategy includes several approaches to help students overcome the fear of asking questions. First, I psychologically reposition myself from being the one giving the students the knowledge to the one acting as a personal guide to help them understand the subject. I tell them I don’t give grades. I’m here to help you do your best in my class. I acknowledge that doing your best requires a lot of effort. My job as their guide is to match the effort they’re willing to put out into achieving their success in this subject. That gives students a sense of permission to ask questions and get the help that they need. I often remind my students that there are no dumb questions and I add that someone in the room probably has the same question as you, and that person may be shyer than you, so if you don’t ask the question, then they’re not going to learn either. First-generation students usually come from families where responsibility to family and community is very strong. So making them feel responsible for the learning of others can help overcome their fear of asking questions. I also use a lot of humor and a light touch. Laughing relaxes my students so they’re intellectually ripe and open to critical thinking. It helps them to relate to me as a real person. Another approach I use is the “Think, Pair, Share” format. First, they listen to a thought-provoking question that I present. I give them the time to think about it and then each student shares their thoughts and questions with another student. I then call on random class members asking what they came up with in their sharing. I give them the option to report their partner’s question if they don’t want to share their own and this helps overcome a fear of putting them on the spot having to ask their own questions. I often give my students high praise for good questions. If they ask a question that I don’t know the answer to, I’ll give them the opportunity to answer the question for five extra-credit points. This motivates students to come up with some really insightful questions.

Results

By using these strategies, I find my students gain the confidence to ask questions when they don’t understand something. They begin to understand that most questions typically have more than one correct answer as there are often many great areas surrounding the answer. This helps students delve more deeply into the subject at hand and they realize not only that it’s okay to ask questions but the questions often add to a deeper, more interesting and instructive discussion. That’s when I know, they are truly engaged in their learning and they can succeed.

Task 2

How to Ask Good Questions at Academic Conferences and Seminar Presentations
Have you ever found yourself sitting in a presentation, academic seminar, or dissertation group wondering “How do I ask a great question in this context?” I remember encountering these feelings as a newer doctoral student and know that it can feel intimidating to ask questions in these contexts at first. The good news is the more that you attend, participate, listen, and observe at these events and practice the art of asking questions, I have found the easier it gets.

And if you’d like to hear more of my thoughts on asking good questions in academic settings, then keep on watching. My first tip is to take really great notes during presentations. My note-taking strategy involves recording key information that I will use to develop my questions. Examples include important information about a study’s context, the study’s title. I’ll try to summarize the research questions for myself. I’ll make some notes about the theoretical framework and how it relates to the study. Key points about the methodology, the findings, and what the researcher has identified as implications of the study. 

As I’m taking these notes, I am writing down questions as they come to me. And I should probably mention what I’m taking the notes on. I am typically taking them on my iPad Pro using the app Notability–either through typing or using my Apple pencil. I find myself continually reviewing my notes as I’m listening to other aspects of the presentation. As questions come I write them down in Notability. And I continue to take notes but what happens is I copy and paste each question to the bottom of the document so that I’m ready for the next step.  

Next, I like to read and refine my questions followed by rank ordering them to sort of figure out for myself which question seems to be the most important and helpful to ask in this context. Most often, my top question is the only one I will ask because it’s important to share time with the other participants and the presenter. You know, if I have more questions, I can likely follow up with them afterwards. That being said, if it would be difficult for the presenter to answer my top question during the time that’s available, I might opt to ask a different question and return to that top question at a later time–maybe after the presentation or send it to them via email. 

My next tip is that it’s important to be as supportive and as helpful as you can to a presenter, as being on the same team. If it is appropriate to be friendly towards the presenters, and it usually is, then be friendly. And one of the best ways that you can do that is by being courteous with your questions. 

Even when a presenter has said something that I disagree with or I found problematic, I try to take a really respectful approach when engaging with them. You know, sometimes you might find yourself in a scenario where someone has said something deeply problematic or you feel of the presenter’s being rather disrespectful in some way, shape, or form... that’s another video in terms of tips on how to deal with those types of situations. I’ve made a note of it–it would be a great topic to return to at a later time. I guess for now, just know that taking a respectful approach–treating others as you would like to be treated–will only serve you well. Put in other words, “ask questions as you would like to have them asked to you”.

Two more key things to remember: the first thing is that you might feel some real or self-imposed pressure to perform in these environments and sort of show what knowledge you have. Just remember that this isn’t about you and it’s really about supporting the presenter.

The second thing is to be thoughtful and considerate of the presenter in terms of where they’re at in their academic career. Basically you know remembering what it’s like to be early on in your academic career and just to be very supportive and encouraging to those folks who are making some of their first presentations. 

That’s not all! Here’s a few more things you can do to be a great participant at presentations. The first thing that you can do is to use the microphone if there’s one provided. You might already know that this will help participants who might struggle to hear you otherwise without the microphone. So even if you have a loud teachers’ voice, use the microphone always.

The next thing is to share the air time during the question-and-answer period. If no one has a question, then jump right up there. If other people are putting up their hands saying that they have a question, take turns. If it’s appropriate, you might consider allowing those who are earlier on in their academic careers to ask questions earlier and for those who have more experience to go a little bit later. Or they actually might not want that–they might actually prefer the opportunity to hear some experienced folks pose questions first and then go afterwards, but just creating different opportunities for people to participate when they feel comfortable to do so. Just being cognizant of this can be very helpful towards helping people to feel comfortable participating at many points in the dialogue. 

It’s also worth mentioning that the principles mentioned throughout this video are in many ways relevant to providing colleagues with feedback on their work during presentations and dissertation group meetings. Do these things and I think you’ll be finding that you’re feeling valued as a good colleague, participant, and in some cases, friend.

Task 3

How to Ask Clarifying Questions

And today, we’re going to get deep into all of the different conversations you might have where you’ll need to ask clarifying questions. There are a variety of reasons that we feel lost in a conversation. There are reasons why we get confused and some of those are beyond our control, but we always have that choice. We have the choice to remain silent and say nothing and hope that no one knows we feel lost, or we can ask appropriate questions and stay fully engaged in the conversation successfully. That’s what we’re going to do today. In this lesson, you’re going to learn 13 ways to clarify when you’re feeling lost or when you don’t understand someone in the conversation. By the end, you’ll be fully confident asking those clarifying questions without any fear or embarrassment. And you’ll know that you successfully navigated the conversation. 

To help us started, let’s look quickly at the four different scenarios we’re going to review and why you may need clarification.

Scenario number one, what kinds of questions should you ask when someone’s opinion isn’t clear? Scenario number two, what to say when someone’s thoughts aren’t clearly connected. Maybe they are sharing a lot of details, but there’s no clear connection among them. Scenario number three, what to say when you need more details. And finally, Scenario number four, what to say when you’re feeling lost in the conversation, either because a new word or phrase was used, or the topic is just unfamiliar to you.

In each scenario, we’re going to talk about effective strategies and the right questions to use. So let’s get into Scenario number one, what to say when someone’s opinion isn’t clear. We’ve all been in conversations when someone begins to respond to a question and they share a variety of details, but in the end you still don’t know what they think. You still don’t know which side of the issue they’re on or what their opinion really is. When you don’t know where someone stands on an issue, the best way to clarify is to highlight what you heard and confirm your understanding. 

Here are a few example questions that will help you do that. “If I understood you correctly, you’re saying that...”, and then you’ll paraphrase or state what you think their opinion is in your own words. And then you can finish with, “Am I correct?” Another question: “You made an interesting point about...”, and then insert the detail and continue with “So do you believe that...”, and then insert the opinion that you understand them to have. And I’ll give you a clear example of this in a moment. A third clarifying question that you can use is “To summarize what you’re saying is…”, and then, again, insert what you understand or what you think their opinion is. And finally, a last question you can use is “It sounds like you disagree with this statement…”, or “It sounds like you agree with this statement…, is that right?”
And now let’s move on to Scenario number two, what to say when someone else’s thoughts or details, aren’t clearly connected and you really don’t understand what they’re trying to say. When that happens and you feel lost, the reality is others in the room probably feel the same way. And it is the speaker who is responsible for making their points clear. So some great clarifying questions you could ask to help them do that are. “Could you explain how A and B are related to each other?” Or “Could you explain how... [Insert a specific detail and insert another detail] are related to each other?” Question Number two: “I didn’t really catch the main point. Can you tell me how A is related to B?” Or “Can you tell me how these two things are connected?” Or a third option is “Can I ask for some clarification? Would you mind explaining how A is connected to B?” When we ask those kinds of questions, we’re actually doing the speaker a favor. Again, if you’re feeling lost, others in the room are probably feeling that way as well. And when we communicate, of course, we want to express ourselves clearly. We want others to be on the same page. When we ask these clarifying questions, we’re giving the speaker the opportunity to be clear.

Now let’s move on to Scenario number three. What to ask when you just need more details. I’m sure that you’ve been in conversations when a speaker’s opinion or their idea is really vague. There’s a lack of clarity, a lack of detail there. And when someone’s idea or opinion is vague, it can lead to confusion or even frustration. So when we need more details, we need something more concrete. 

Here are some great clarifying questions to use. “I’d like to understand your thoughts further. Could you tell me more about...?” Number two: “I like your ideas on that. Could you give me more details on...?” And Number three: “Those are some interesting points. Could you expand on the details?”
And now let’s finish up with Scenario four on what to say when you’re feeling lost, because the topic is unfamiliar, or maybe a word or phrase that someone used is new to you. And these are very similar to the questions I asked my student in our conversation about genomes and DNA. In any conversation, a speaker might be very clear about their opinion and the details, but it’s just a topic that you’re unfamiliar with, or you’ve not learned that particular vocabulary. When that’s the case, it’s always best to ask. I know there’s the temptation to stay silent, but in doing that, you lose an opportunity, an opportunity to learn and stay engaged in the conversation. So here are a few great questions to ask, to get the clarification you need. “I apologize. I haven’t heard that word before. I haven’t heard that phrase before. Could you tell me what you mean by...?” And that is very similar to what I used in my conversation with a student. She was talking about a very specific term that I had never seen or heard before; I was totally unfamiliar with it. So I needed to ask her what she meant by it. 

A second question you can ask is: “Uh, just to clarify what does…mean?” And you would simply repeat the word or phrase: “What does…mean?” 

And finally, a third option is to simply state: “Sorry, I’m not so familiar with this topic. Could you tell me more about it?” And if you’ve been in one of my classes with me, you know, that there’s another phrase I love to use in those situations. I also like to say, “Explain it to me like I’m five”. Explain it to me like I’m a five-year-old child. Sometimes we just need it to be extremely simple. And when it is, everything is clear and we can totally be involved in the conversation. Now you have a variety of strategies and clarifying questions to use when you don’t understand someone or things just aren’t clear.

Part VII Exercises

Task 1

Question 1 in Stanford Seminar

Question raised by the audience:
Great talk. I was wondering, as you’re talking in the leader part of the talking towards the future, one of the things…you, one of the things that you were talking about were strategies. And I’m wondering, you know, to me, it overlaps a lot with patterns and design patterns, and I feel like, you know, one of the techniques that we have now is just collecting those patterns and also creating pattern languages. And so I’m wondering, how do you see the difference between patterns and strategies and what are some exciting things that you’re thinking about, moving beyond ways that we have of collecting these or helping people learn strategies?
The answer given by the speaker:
That’s a great question. So, let me give an example of a strategy that most of you, who write code today, have probably used. So what’s a good strategy for trying to find the best design pattern, the best code to write to use an API? Well, you start, by first trying to formulate what behavior you’re trying to implement. Then you translate that behavior into some query to Google and then Google does the work of trying to find the right 10 stack overflow articles for you and then you read all of the stack overflow articles. And then you try to triangulate between all of the facts and sort of fake news inside of them and infer the actual truth from those 10 so that you can actually write the behavior that you want, right? That’s a strategy. That’s a process that you can follow to arrive at some design solution to leverage an API, but we don’t talk about those strategies as explicit things, right? We don’t try to define them, write them down. We don’t try to teach people any of these strategies and so when they go off and try to solve a problem in a class, or they’re in a software company trying to implement or architect something, we just sort of pretend that everybody’s skill set is that they can magically define their own strategies and that they will be efficient and productive, because they can all define them. What I found as a CTO and as a manager of several engineers is that nobody had any of these strategies. They were all highly ineffective at solving problems and that when we would just share our strategies with each other, everybody became more effective, really fast. The challenging thing and I think this is the research question is how do we represent them, right? I just gave you some natural language representation of an API usage strategy. Is that sufficient for helping somebody productively learn it and execute it? Or do we need more robust support and scaffolding for learning those strategies? Those are some of the open questions that we were, we’re, dealing with.

Task 2

Question 2 in Stanford Seminar

Question raised by the audience:

What do you think is like the level of game that comes from personalization, versus just having like a really good teacher recorded, like you can record a really good teacher, have a user board for questions and that scale’s really big, really quick, like what’s the game from personalization? ‘Cause I think like even in normal classes, if it’s like a really big class, you don’t get a lot of personalized time, yet students still kind of learn to stop. I mean, you ask friends, you Google, as long as the teacher is really good, you get like most of the stuff.
The answer given by the speaker:

Yeah, well. So what you just said, that’s where I’ll pick up. You asked friends, you Google, right? That’s a learner trying to get personalized feedback, right? That’s somebody going out and seeking instruction from their peers. They’re seeking validation of their concepts from other people that might have similar expertise or slightly greater expertise from them. One way or not, or the other, if learning’s going to happen, that feedback and validation of whether you’ve got something right or wrong and if so how, has to come from somewhere. So when we teach a class of a hundred thousand people, or a hundred people, or just ten people, somebody’s got to produce that for learning to happen, right? Sometimes the lecture can contain that because there’s enough exploration of right and wrong answers that somebody can self-validate those things. Sometimes a stack overflow article that has ten answers in it, nine of which are wrong, helps you see that space and kind of recognize whether you understand what’s right or wrong. But in my view, sort of all of these boiled down to sort of key requirements for deliberate practice, right? There has to be feedback somewhere that responds to your conceptions. And if it doesn’t, learning isn’t going to happen. I think we just need to recognize how that manifests in the different learning settings that we talk about, right? As a manager when I was teaching my engineers, it was very direct sort of tutoring-based things, in a massive online course. It’s probably going to be all of this sort of invisible study groups that happen in pure interactions that happen, but it’s happening one way or the other.

Task 3

Question 3 in Stanford Seminar

Questioner: Do you think strategies that will hopefully touch more and more lives in the future? What has been in your experience and opinion the biggest bottleneck, and having that happen has been research challenge, or funding or institutional bias? 

Lecturer: Can you restate your question? Tell me more about the strategies that you want to know about.

Questioner: Well, my question would be what is, so, for example, a lot of the machine learning algorithms I used today were invented a long time ago. It’s simply with increasing computational power and also increased amount of data availability that, you know, able to use them. There the bottleneck was those two things. And what here is the biggest bottleneck in having these become more mainstream?

Lecturer: Yeah I think that, in general, all of this knowledge about computing, whether it’s really basic concepts like some of the ones that I’ve talked about all the way to advanced concepts like machine learning, when I see, I sort of see structural bottlenecks in research, right? So, I’ll surface a couple that I think are important. Most people think of computing education research as sort of a backwater of both computer science and education, right? And so, who wants to do a PhD in that? Who wants to do research in that? That’s not something where you’re going to build a reputation. That’s not something where you’re going to be able to, sort of, have great achievements, right? And so there’s actually a whole sort of under-resourced part of investigation and scholarship in that space that I think is holding back a lot of this. And then in terms of actually disseminating it, this is something that’s true for almost all academic disciplines. When we make these discoveries, how do we actually get these discoveries in the hands of people doing learning and people doing teaching, right? That’s a big challenge as well. So I’ve had to also tackle things like, I’m sitting on the Washington State Governors Board for a K–12 implementation for CS education, right? And having to work through all of the policy challenges and all of the teacher training challenges to try to just get some of these discoveries in the hands of teachers is its own challenging problem, right? And I think that we have to rethink as academics what our role is in doing some of that dissemination because it’s not going to be a teacher going and seeking out a PDF on the ACM digital library that transforms their learning, right? We actually have to bring it to them and find the right representation for it, too. And I think that’s an equally important part on top of our discoveries.

Task 4

The First Part of Stanford Seminar on Learning to Code

So some of you know I like to blog and so I need a photo for the trip report that I’m going to write about my visit here today. So if you don’t want to be in this photo, just cover your face. Otherwise smile! Selfie time! Alright, thanks.

Okay. So, I’m going to talk today about learning to code and I think that as Michael said this is some of the stuff that I do, but it’s some of the stuff that I think is most important today, in a lot of the things happening in the world. So I want to give my attention to this topic and try to give you a sense of how I’m thinking about learning to code in society today, and how people in the world are thinking about it too and some of the tensions between my perspectives and others.

So a bit about myself to go deeper, I’ve been a professor at the University of Washington in Seattle for about 10 years now, tenured. And I did my PhD at Carnegie Mellon at the HCI Institute. And for context I was part of the third cohort there, and so figuring out what a PhD and, and HCI even meant at the time was still an undetermined question. And so it was a lot of fun to be part of that formative first couple of classes at CMU. And then I have a very interdisciplinary background: I studied computer science and psychology as an undergraduate. I took a lot of design courses when I was a PhD student. And I’ve continued to try to pick up new disciplines and new backgrounds. And I’ve lately been reading a lot about learning science as part of that. And so I tend to think of myself as somebody who really is a breadth-wise scholar and not necessarily going deep into a discipline. But I do that from the perspective of thinking about what code is. 

So here’s the perspective that I start with in my work. I think, as an HCI researcher, of code as the most powerful interface that we’ve ever invented but it’s also the least usable interface that we’ve ever invented. So, the hardest thing is to use, to create, to express, right? It’s a lot easier to go open up some Adobe product and do some graphic design than it is to go write some software to do what you want. And I kind of sort of think from a justice perspective that everybody that wants to be able to harness this power should be able to harness it. It’s something that we should allow people to do by lowering barriers whenever possible. But there really are immense barriers to doing this. And so when I was a PhD student and for the first several years of my faculty career, I spent a lot of time trying to lower these barriers by creating new developer tools and other kinds of technologies that would make it easier to express, easier to debug, easier to test, verify all of these activities. And I thought that it was sort of the most powerful way for me to spend my time—creating technologies that would lower barriers. 
What happened was I took a small leave and started a company and ended up actually engineering and managing a lot of engineers. And I realized something that was sort of evident every day that skills are just more powerful than tools. What human beings can do and what kinds of insights they have about how to solve problems, there are the things that drive our use of tools. It’s not the other way around, right? So the kinds of things I saw tools were amplifying people’s abilities. If they knew what they were doing, they could harness tools to do amazing things. If my engineers had no idea what they were doing, tools just derailed them. They ended up somewhere that was unproductive. And if we want people to have skills, skills come from learning, learning comes from teaching and as a result, as a manager of engineers, I spend most of my time teaching skills. That was my primary job as a chief technology officer. And that was a really pivotal idea for me. I mean sort of rethinking my own scholarship because it meant that tools were not really the objective or the powerful agent of change in the work that I was doing, but rather skills and all of the problem-solving behind it. That’s what I actually needed to develop if I wanted to lower barriers to harnessing that power of code. So, at the exact same time that I was having this realization, the world also decided that this was a skill everybody should have, right? So all of the things that happened on the left and are happening now, Code.org, for example, reaching its 500 million learner milestone for the types of learning that happens in Hour of Code. The president or former presidents saying everybody should learn this or everybody that wants to should learn this. These are really powerful societal changes and they’re not just in the United States. They’re all over the world. And then most recently on the right we have a fairly significant investment by industry, saying this is something that we want people to have access to as well. So, while I was realizing that this was important to me as a scholar, the world was deciding this was important, sort of economically and from a justice perspective. And so this was really the right time for me   to make that pivot and think about these problems.

And so, the first question that I asked myself was: Is any of this working? What do we know about whether learning is happening? And we have some evidence. Not great. So feel free to pick it apart as much as you want, but this is the sort of converging ideas that we have around the evidence. Here’s some evidence from Code.org itself. About 77% of the people who’ve done interactions with its code studio environment, complete somewhere on the order of 0-2 puzzles. And these are very, very simple puzzles. So if learning is happening, not much is happening, right? There’s not a lot of engagement here and not a lot of activity. If you look at AP Computer Science in high schools in the United States, there’s record enrollment in AP CS and its companion AP CS principles, but most don’t take the exam and about 60% of who do fail the exam, meaning they get a score of 1 or 2. And the failure rates are even higher for underrepresented minorities. So there’s some more data that whatever we’re doing in these high school classes, kind of isn’t working and the failure rates are much lower than other AP subjects. So that’s high school. If we look at college which is where a lot of the research has been on, and I’ll talk about that shortly. Most undergrads, if you really go to systematically measure what students after a year of CS courses can do, they can’t do much. They can’t predict the outcome of a simple program. They can’t really solve simple programming problems. The knowledge they have is very, very brittle. And the reason that we often don’t notice this is because we only pay attention to the students that finish, right? There’s all of dropout and attrition. There are the students that get an A in the class but because our assessments aren’t very valid or robust, we don’t see that they’re failing or that their knowledge is brittle. So there’s this sort of hidden masked problem in the undergraduate setting that we don’t often think about or talk about. And then finally when you look at coding boot camps, which is a new phenomenon from the past few years, there were 23,000 adults last year that enrolled in these. About a quarter of those reported their dropout rates, and the dropout rates range from 10 to 50 percent, and most of them are on the higher end. And so when you look at a lot of the experiences that students are having here, they’re finding that they don’t believe they can learn this material. They’re not getting feedback that they can. So they leave. So, these are all of the settings in which this learning is happening. Most of them were seeing the same things. It’s hard material to learn and teachers don’t really know how to teach it. 

The last stat here that’s sort of the most concerning is that there have been some recent surveys around how software companies think about the skills that graduates have, and about two-thirds of them say that entry-level developers, they’ll hire them, you know, because they can’t, they don’t have any other options. But they generally don’t have the basic programming knowledge that they need to be productive in a company, and not even just from a sort of soft skills software engineering perspective but even just basic understandings of how programming languages work, how software is architected, and so on. There’s a gap there. 

Task 5

Sri M—Your greatest achievement so far
 Q&A at the Youth Conference in Netherlands 2018 edited version

Hostess: To put forth some questions which we’ve come up with, which some of the youth that come up with. And I’m sure that everyone in this room would want to know more about you. 

Lecturer: Let me decide after hearing the questions if I know the answer.

Hostess: So you’ve been to so many schools, so many colleges, and a lot of universities. I even watched your interview at the Brown University. What is the importance of education to you, how important is it for the new generation?

Lecturer: Okay, let me understand; let me tell you what I think about it, open to discussion. I think education is not just information. Information is easy. You don’t even have to go to school now. You have Google, the new God “G” with capital. You don’t have to go anywhere. But information is not enough. Information, it’s useful. It’s a tool, like technology. But technology is based on pure science. When pure science becomes useful to human beings, it turns into technology, right? Now there is a pure science therefore, which is a route. So, therefore, I mean by education, to be able to bring about, to make the young minds blossom. When you blossom for technology, you can still collect a lot of technology in a brain. But the brain should remain open, open to receive. We don’t have any other mind in the body so I can’t show you as an artist, but the brain you have here. So, that’s the one that takes, your heart pumps blood, of course, but it’s the brain that takes. So can we try to bring about a change in the inner understanding, where we know that you can use information but use it for the good of humanity? You know, you’ll all become professors, teachers, technologists, but you should remember that in the wrong hands a nuclear button can be very dangerous. You can use nuclear energy for electricity. You can do it for career, but in wrong hands or you give a button to nuclear energy to achieve fancy, you don’t know what it would lead to. So when you say education, to understand right, how to perform, how to live, to understand humanity, to actually make your mind creative. Creativity is not information. Creativity is to be able to blossom forth, pass from the old to the new, and plus still respect the old. I think that should create a kind of education that we need today. Technology also has. And I’m impressed after coming for the walk of hope that I’ve seen someone in the video has produced, you know I must be saying this: I wish children in India, I’m sorry, students in India will like you. 

Q&A Session

Host: One more or two more questions.

Lecturer: How do you think that the students of today will have an impact/influence on the future? Does that mean why do you think, or how do you think? Whose question? So that do you mean why do I think, or how do I think? (How.) How? Because the future is today which becomes tomorrow. There’s no other future far away somewhere which you cannot touch. Future is now. So you are the young people of this world now. So if you change, then the future will look after itself. That’s what I mean. That’s the impact. And if a great deal of young people change, then the future of this world is going to change.

Unit 7 Script

Part IV Practicing Listening

Task 1


Hundreds of academic sessions are ruined by hopeless chairing. Stay with us for the next 90 seconds to learn how to run a great meeting. To make it easy, just remember CHAIR.


Commence on time. OK, welcome. It’s nine o’clock. Let’s get started on time. Our first speaker today…


Have a highlighted timetable. This speaker has until 9:30, so I need to stop him at 9:25 to give time for questions. So I need to warn him one minute before that.


Advise speakers before the session. Good morning, everyone. So you’ve got 25 minutes each for your talk and then five minutes for questions. So I’d better warn you I’m quite a strict chairman, and so I’m going to interrupt you about a minute before the talk finishes, and I’m going to stop you once the 25 minutes is up.


Interrupt and stop. Take a look at the slide I showed you before. One minute. Thank you. And this slide shows clearly…And the next few slides that I’d like to show you are the exact details of the process. I’m sorry, but I’m going to have to stop you there because we’ve run out of time. So thank you very much. OK. Well, thank you very much. I’ll end things there. Thank you.


Be ready with questions. OK. So we’ve got five minutes for questions, and I’d like to start by asking you about a slide…


So remember, CHAIR, commence on time, have a highlighted timetable, advise speakers, interrupt and stop, and be ready with questions. Good luck chairing your next meeting.

Task 2


My name is Jason Besakih, and I’m a second year full-time MBA student at UCLA Anderson, and a vice president of the Greater China Business Association. I’m also the student co-director of today’s conference together with my classmate Longying Zhang. It is great honor for me to open the 12th Wilbur K. Woo Greater China Business Conference this afternoon. We are delighted to have everyone join us here today. I hope that you will take the time to learn and interact with the business leaders from various sectors and disciplines that we have brought together today, and share their thoughts and insights on the changing dynamics, implications, and future of the US-Sino relationship. 


I would like to extend a special thank-you to all of our guests and moderators, and acknowledge some of the past student conference directors who have joined us for today’s event. I would also like to thank and recognize our platinum sponsors, PWC and Cathay Bank, our silver sponsor, Lancea, and our bronze sponsor, Cox Castle & Nicolson. We thank all our sponsors for their continued support and commitment to the conference. I would also like to acknowledge the conference organizers, the UCLA Anderson’s Center for Global Management, UCLA Anderson’s Greater China Business Association, and the UCLA Chinese Student and Scholars Association, CSSA, who have all worked hard to bring the conference to you. We are also grateful for the support of the China General Chamber of Commerce Los Angeles, the UCLA Asia Pacific Center, and the Center for Chinese Studies. And of course, I would like to express our sincere gratitude to the Woo family whose generosity enables us to present this conference each year, represented here today by Michael Woo, son of Wilbur and Beth Woo who before their passing, endowed the Wilbur K. Woo Greater China Business Conference at UCLA Anderson to show their gratitude for the training that Woo received here at his alma mater many years ago. 


Thank you, Jason. Good afternoon. My name is Longying Zhang. As Jason mentioned, I’ve been working alongside him as a student co-director for today’s conference. I’d like to take this opportunity to thank and welcome Judy Olian, Dean and John E. Anderson Chair in Management at UCLA Anderson. Dean Olian has been a tremendous supporter of the conference over the years. Since her appointment in 2006, she has greatly strengthened UCLA Anderson’s focus on international business and global management, developed targeted partnerships with an emphasis in Asia, particularly the Greater China region, and advanced and strengthened UCLA Anderson into one of the leading schools of management in the world with a truly global focus. It was also under Dean Olian’s leadership that the center for global management was established here at UCLA Anderson. Please join me in thanking and welcoming the dean of UCLA Anderson. Dean Judy Olian.

Task 3

What brings today’s proceedings to a close? And I think a very fitting close. So when we kicked off today, and started to think about what was this all about, what we want to achieve out of today was about sharing some of the amazing things that are going on in our system, the amazing work people are undertaking every day, but to go away with some inspiration, some motivation to go back to your own workplaces, to your local health districts, your services. Instead, I start to think about from the things you’ve heard today, from the things you’ve reflected on, from the discussions that we’ve had, how do you start to apply that in your own context. So I’d really encourage you to make this an opportunity to start to improve and support innovation even more than it’s currently occurring across our system.

I’d like to thank our speakers today. We’ve had an extraordinary range of speakers who have been fantastic, and inspired us with goodness insights that we would not have otherwise had. I’d like to thank the people who organized today. I want to thank the people who presented their projects in the breakout sessions, and I want finally to thank all of you for coming along and sharing this opportunity. 

I think it’s been a really positive day. I’ve certainly, Uh, for you see, we’ve received lots of feedback from people about the benefits to live they felt during the course of hearing things and being a part of today’s opportunity. We’d like to build on it for next year. So if you’ve got any great ideas about how we can do things better or the things that we should cover, we’d love to hear from you about those ideas so that can make next year’s program even better. And for those of you who are involved in the awards process tonight, good luck and I hope you have success. Thank you.

Part V Practicing Speaking 

Task 1

I’d like to say it’s actually fun to be a chairman. It gives you a lot of feedback and different way to learn people. It’s really nice to do. You’ll be way more involved in what is going to happen and you get more back from the conference, and just sitting in a corner and listening. 

The chairmen are in charge of making sure that the session runs in time, so they’ll also stop people if they’re going over time. So if you’re a presenter for the first time, bear in mind that you cannot exceed your time. Your chairman will definitely stop you. 

It happens sometimes that something goes wrong, but I think it’s important just to be relaxed, and you know the audience is on your side. They don’t want you to fail, right? They are with you, so just breathe, and things will sort themselves out. 

As a presenter, what I want from the chair is obviously to keep it all running smoothly, so that you know, I know when I’m going to be talking, and so on and so forth. But also I think they want they need to do something to sort of, Uh, to bring the audience to life a little bit sometimes, and sort of to help, sort of bring the questions forth, to help that again, sort of give a guidance or context per session.

I don’t see it as a machinery but as an interaction between people.

Part VII Exercises 
Task 1

So welcome to the 12th Demographic User annual conference. 

It’s good to see so many people. Again the room is full. It’s DUG that brings a variety of sectors and companies together, including the 15 member companies as well as specially invited guests from the government and universities. I’m sure today we will bring lots of benefit to all in the room by spreading knowledge and also stimulating some new ideas. 

I’m going to start off with some housekeeping skills. So if nobody can understand me at any point, I’m sure Kieffer’s organized some subtitles or audio to translate Yorkshire in Terfel English for you. The fire exits are: the main one’s there; there’s one down this wall, and also the back of the room. Can I ask anybody with mobile phones to switch them off or turn them to silent or tablets etc. And all the presentations today will be available on the DUG website. 

So the topic for this year is “How can data analysis best be communicated to decision makers”, so visualizing, distilling and also influencing. The event again is sponsored and supported by the ESRC’s Consumer Data Research Center. The topic has been promoted by the Demographic User Group. Members have had various discussions in the meetings about the recent developments availability and choice of data visualization software, even having a session in, I think it’s commentary, was it? For sort of discussing and having a look at data visualization software which Tim Rains did for us. So the data visualization software part allied with the long-standing focus that DUG has of how analysts can best influence decision makers. So I think this is quite an ideal time to start a debate on how this is happening and it’s an increasingly hot topic. 

You see there’s a great set of speakers. All their details and biographies are within the packs that you should be given from outside. And we are going to hear some latest news from the Consumer Data Research Center, including this year’s master’s projects which I think will be outside during lunch as well that you can have a peruse around. And you’ll see in the agenda that we have a workshop session as well in the afternoon and post lunch. So hopefully you’ll have energy for that. And that is to just seek to identify what needs to be done by analysts to help decision makers. So please if any thoughts or a vote through the morning sessions, please note them down and we can debate or ask questions. Hopefully that will be answered during that session.

Task 2

Greetings, gang, Russell Climie here from Tiberius Images, photographer in Grand Rapids. I just want to take a quick second, and give you a few tips on how to help your MC better introduce any keynote speaker that they have at the next event that you’re putting on. We’ve been a part of many events for the last ten years here in the Grand Rapids area. And we’ve seen the good and the bad when it comes to the introduction of speakers when at an event. And the worst one I’ve seen so far was something along the lines of “Ladies and gentlemen, please welcome to the stage Bob Smith. Come on up, Bob, give us your spiel.” It was really that bad. And I’m sure the staff was just cringing in the back who had set this up, and obviously they can’t do anything about it because it was something that the MC had done. And so I just want to give you a couple of quick tips on how to prepare or help your MCs prepare for introducing keynote speakers because I know it happens all the time in events all over the place. 

So the first one is, – be relatable. In a room of two, three, four, five hundred people, you realize that we live in a day and age of technology. Right? Facebook, Twitter, Email, what else, texting your family. So if the MC is just reading a script like a 6th Grader would react, that’s not engaging. So you have to make sure that the MC is comfortable with what they’re going to be saying, and had practiced a few times.

And Number two is, – be specific as to why the audience should be prepared to hear them. You know, for example, if we were at an event for school administrators or something like that, and Jerry Smith was coming up, and he was a consultant, I would say something like this. “Folks, I’m really excited to introduce our speaker this afternoon. He comes from a background of being a super-intendent at a large school district, and then moved on to become, to create his own consulting firm that now works with dozens and dozens of districts across the country that not only help improve student engagement and academics, but also teacher engagement and performance. And that’s why we brought him out today to speak to you. It’s because of the results he’s provided and created in other scenarios and that’s what we’re trying to do in our own community. So without further ado, help me welcome to the stage Jerry Smith.” 

And then clap. I know that the clapping part seems kind of weird, but I’ll tell you what. The best thing that a speaker can have when they’re walking up on stage is applause rather than silence. And I know that from seeing it time and time again how awkward it can be for a speaker to walk from where they’re sitting up onto a stage where it’s just silent. 

So again, have the MC be relatable, be specific, and then clap. And you know what? The introductions of all your speakers that you have going forward is going to be that much better. Hope that helps. 

Task 3 

Hello, I’m Caroline Goyder. I’m a voice coach, public speaker and the author of The Star Qualities. We are here today in the Piccadilly Theatre because I’m going to be passing on some top tips for confidence, speaking well and making a really great impression. How to chair a meeting? As a voice coach, this is something I get asked about a lot because for most people chairing a meeting is frankly a little bit terrifying. The good news is that actually anybody can learn to chair a meeting. 

What you’ve got to do is remember that when you are chairing the meeting, basically you are the pilot of the plane. What I mean by that is I got onto the plane quite recently to Amsterdam and it was very early in the morning. And as I sat on the plane, I heard the pilot’s voice come over the intercom, and it sounded a little bit high, sounded a little bit shaky. And frankly I was terrified because when I am on a plane, I want the pilot’s voice to be low and slow, and I want the pilot to sound like they’re completely in control. And this pilot wasn’t. They sounded more like the air steward. Now when you are chairing a meeting, you basically have to be the pilot of the plane. So John Wayne, the actor, had the advice which is that you have to talk low, talk slow, don’t say too much. And that really is the essential to chairing a meeting.

You have to sit up well to make that work. You need to sit back in your chair, you need to get your sit bones and your tailbone glued down in your chair, so that you can sit upright and look relaxed. You need to have a long straight spine. No slouching. It looks far too informal. And you need to have your shoulders relaxed so that you seem in control. 

You also need to be really structured. You need to have a clear agenda, and you need to know exactly what you’re going to say in what order. You’ve got to keep a good control of time, so you know exactly how long each section is going to take. And you need to make sure that you really bring everybody in, so that means you have to be able to listen and really pay attention. And that’s another reason to make sure that your structure is clear. 

The last thing to think about when you’re chairing a meeting is how your voice is. You want your voice not to be too high. You want your voice to be in your gut, because that gives you a more authoritative tone. I’m going to give you a really good trick to help you with that. If you turn your palms up, and say the days of the week, we’re going to do it, – Monday, Tuesday, Wednesday, Thursday, Friday, Saturday, Sunday, that makes you sound approachable and warm. It’s more like an air steward. If you turn your palms down, instantly, – Monday, Tuesday, Wednesday, Thursday, Friday, Saturday, Sunday, your voice is lower, and it’s more authoritative. So I would say, if you want to be chairing a meeting, be the pilot of the plane, and make sure that your palms are down, and your voice is nice and low and slow. So that’s how to chair a meeting. 

Task 4

This has been a tremendous day, rich in discussion content and also diversity of views. On a Friday afternoon, so many of you have chosen to stay with us for the whole day. I really really appreciate your level of interest and level of engagement. All I can say is that Taotao was talking about culture; Charles was talking about Samba. I think the quality of the discussion has improved dramatically, from macroeconomics to movies and film stars, food, soccer, and definitely we end the conference on a very high note. Any time when we end the conference on a cultural note, by definition, is a high note rather than a low note. Let me just say that when we first talked about having this conference in Brazil, we decided to have it as an inaugural conference on Latin America and China, and we said to each other that depending how the conference is going to go, we are going to think about whether or not to hold a second conference in China a year from now. So I’m going to take this idea back to my colleagues and to Roberto, to Down, to Valerie, and to others, and also with our Chinese colleagues in China. I think there’s a case to be made, to have a regular forum to discuss these issues, to provide opportunities for both Chinese business people, Chinese academics to interact with business people from the region, academic and policymakers from the region. 

So let me end by doing what my colleague Roberto did, basically which is thanking everybody. So let me first thank the sponsors, HSBC for the generous support, TAM Airlines, Itaú Unibanco, Bank, I meant is known Latin American office in Santiago Chile which in turn is supported by many of our close friends in Latin America. We also want to thank Examine, the magazine, and as well as MIT Sloan Management Review. 

Let me also make sure to thank my colleagues because they are too modest to take credit for this success, or for the successful conference. Let me first thank David Capilouto who has been working so hard on this conference, from the very beginning. And Steward, master of ceremony and conceptualizer of many of the ideas that have gone into the conference. Julie Strong has really provided unbelievable support from Day 1, from her office in San Diego, making connections to the Latin American business community, academic community. Julie, thank you so much. Angie Brown who has, you know, made life so much easier for all of us, who has handled all these difficult challenges. Last but not the least, San Renee, our proud Brazilian colleague, and who not only handles the logistics, but who also reached out to the business community in this country, and magically he got a visa for me from the Brazilian consulate like within 24 hours. And I have no idea how he did it. Obviously I want to thank my colleagues, Down and Valerie Roberto, who has just left, and I also want to thank my Chinese colleagues Taotao, Ding Xu and Professor Bai, and professor Sun, and director Cow. Obviously thanks also go to the panelists from the region. There are too many for me to name all of them here. But we very much hope to see some of you next year in China. Thank you so much.

Task 5

Good afternoon. Welcome to this afternoon panel session. It is an honor for me to have these three distinguished gentlemen to join me on the stage to talk about innovation. It’s a topic I’d like to learn more about. Before I start, let me introduce each of our distinguished panelists in more details. 

So starting with Mr. Jeff Moran. He’s the vice president of the finance in the International Vitamin Corporation. Before he joined IVC, Mr. Moran served as a chief financial officer at DTT, an industry-leading technology-based surveillance company. Before that, he served as executive vice president and chief financial officer of SIN Energy, an international energy management cloud-based software company, headquartered in San Francisco. Before that, he helped COO and CFO positions at numerous firms, including Brighton Collectibles, Newson Nutraceutical and Farmer Bites. Jeff has also helped executive roles with some largest brands in the world, including Nestle dry ice cream, Thrifty drugstores. And he has a master of management degree in marketing strategy from the Kellogg School of Management at Northwestern University, as well as a Bachelor’s degree from University of Minnesota. So please join me to welcome Jeff Moran.


To his right is Mr. Xu. Xianhui. Xu is executive director of COMAC. It stands for Commercial Aircraft Corporations of China. Xianhui has served as the executive director of COMAC since 2013. In his role, he is responsible for the shareholder relationships, corporate management, and public relations. Before he moved to the U.S., he was a director of COMAC’s general office in Shanghai where he was responsible for corporate relations with the public, government, and suppliers. From 2005 to 2008, he was the deputy director of the Beijing organizing committee for the Olympic Games in 2008, in the media operations department and national swimming center in Beijing. Before that position, he was previously a journalist for Xinhua News Agency, China’s national news agency and leading media group. So please join me to welcome Mr. Xu.


Last but not the least is Mr. Brendan Riley. He’s the vice president of the fleet sales of BYD Motors Incorporated. Brendan joined BYD in 2012 with over 23 years of experience in the area of business development, sales strategy, and operations. Originally, he was hired to run the BYD electric bus sales. BYD has awarded the largest funding contracts for electric bus by the Long Beach public transit company. In 2013, BYD was awarded another largest US electric bus contract for the Los Angeles metro. More recently BYD also won another contract the Denver’s 16th Street Mall contract. He also helped negotiate the purchase and sell the tube manufacturing plants in Lancaster California to produce the electric bus and batteries in the US. Brendan is leading his sales and engineering team to build BYD’s green transportation dream in North America by helping up the electric truck, electric forklift, and electric taxi groups. Before that, he served as vice president of sales and marketing at PTB Sales in Azusa California. He served two terms as president of Southern California Chapter of the AVS for Science and Technology. Riley received his Bachelor’s degree from the University of San Tommaso in Rome, and is fluent in English and Italian. He has won US patent and hold helicopter and multi-engine instruments pilot license. So please join me to welcome Brendan.

OK, we should let the game start. So let me start with Jeff. OK? He’s the vice president of IVC. Jeff, in your view, what does innovation mean to your company, and also what do you think of the big trend of innovation in your industry?

You are absolutely right. I think this is exactly why we have this kind of the forum, such that we have international mixed audience to learn from all three of you, regarding mutual understanding, and mutual respect, are very critical to spark innovations across different cultures. Right? I’ve just noticed the clock in front of me, and I know that our audience is waiting, waiting for a long time to ask questions from you, so to learn more from you from your perspective. So I’m going to open up to the floor, so that you can come forward with the questions with our guests.

Unit 8 Script

· Part IV Practicing Listening

Task 1 
How to network effectively at academic conferences? Today, I’m giving you my Top 7 tips. 

Hi, everybody. I’m Dr. Amelia Aldao. I’m a Yale trained clinical psychologist, and I’m also a former research professor at Ohio State. I used to be a director of a lab studying anxiety and depression. And today we’re talking about networking. How to make the most out of academic conferences?

When I was a graduate student at Yale, the professors told us from the very beginning that it was super important that we build our own research collaborations. So from day one networking was very much front and center. As I went to my first few conferences, I focused not only on the science, so not only on the talks and the posters and all that stuff, but also on meeting people, and making connections. And I got to say, some of the best collaborations in my academic career have come from people that I met at conferences. So today I have 7 tips for you. 

Tip #1 Do your homework ahead of time. 

Identify people that you’re interested in meeting. This might take a little bit of work, but go through the entire program, and find all of the talks, all of the posters you’re interested in. Then figure out who are the key researchers and send them an email. Ask them if they want to grab coffee, or chat for a few minutes. Now many of them are not going to respond, some of them are going to be busy, but a handful of them are likely to say yes. So there you have it. Before you even go to the conference, you already have set up meetings with people whose work you admire that might lead to a collaboration or even to a job in the future.

#2 Reconnect with people from your past. 

When we think of networking, we tend to be so fixated on like expanding the network and meeting new people that we tend to forget about the value of those connections we already have. So take a look who’s going to the conference from your past: from the lab you used to work at as an undergrad or as a postbac, or in your early days in grad school, or so on and so forth. And even if it doesn’t seem like you have a lot in common, let’s say maybe they were researching a topic you know a completely different area, still, talk to them. You never know. Maybe they’re looking to work in the same area you’re working on. Or maybe they can simply be a sounding board and give you advice. Or they can connect you with other people that actually do work in your area. So definitely look into the past as well.

#3 Go to the poster sessions. 

I know they can be not that exciting because the research is very preliminary and it’s all very up in the air. But trust me, it’s a great way of meeting students. So whether you’re a student looking to expand your network, or maybe you’re a postdoc or a professor looking to hire people next year, definitely this is a place to go. I got to tell you, I have made some of the most amazing connections at poster sessions. One of them is Katie Dixon Gordon. She’s a professor now at the University of Massachusetts at Amherst, and she studies emotion regulation in borderline personality disorder. And when we met, I was doing science on emotion regulation in generalized anxiety disorder. And we were actually looking at very similar paradigms. So we started giving each other tips and advice. We kept talking and talking and talking. And over the years we did a number of studies together and we published some amazing work together. So definitely go to the poster session. 

#4 Go to the events by special interest groups. 

Or they may have a different name in different conferences, but these are the groups that are very much focused on a particular topic or a particular population. They’re very small. They are very intimate. They are a great opportunity for making new connections that actually have a lot of depth.

#5 Stay in the center of the action. 

If you have work to do, don’t go to your room, stay in the lobby or some other common area in the convention center. Why? Because it’s going to increase the chances that you run into people. Similarly, if you’re going to plan events for your lab, say, a happy hour or a dinner, try to find a place that is local, the place that is close to the hotel or the convention center. Again, this is going to maximize the chances of running into people you know, and of making new connections. Also if you’re staying with friends in another part of town, try to set up your schedule so that you maximize how much time you spend at the conference. It can be really tempting to hang out with friends, to have a mini college reunion. But trust me, you’re here to work, every minute counts. Every minute you’re at the conference is another opportunity to meet another person. 

And last but not the least, don’t play tourist. Okay many times conferences are in really exciting places like New York, or Orlando, or the Bay Area or Chicago. If you really want to get to know the city, see if you can extend your stay by a day or two, but don’t use up any of the time from the conference. 

#6 Be positive. 
We spend so much time in academia critiquing every little piece of every study. And don’t get me wrong. This is very important, this is how science is done and this is what makes us good researchers. But when you meet somebody at a conference, don’t spend all this time telling them about all the things that are wrong with their study, or how you did something that is better. Focus on what you like of their work. Find common ground and see if you can build a collaboration out of that. 

#7 Send a follow-up note. 

We meet a lot of people at conferences. It’s really easy to get people confused or to forget about people. And you want to stay on people’s radars. So if you talked about a study, send them the article. If you had a question, follow up on those. If you talked about a potential collaboration, set up time, see if you can explore that further. Okay, don’t wait until the next conference. Be active. Stay on people’s radars. 

So I’m very excited for you guys to try the tips. Tell me how it goes by leaving comments in the section below. Also if you have other tips that have worked for you, let me know also by leaving comments below. And as always, don’t forget to “Like” the video, subscribe to the channel and share with friends. I’ll see you guys next time. Bye bye!

Task 2 

· The first excerpt “Print copies of your resume”:

Tip #5

Very closely related is to print out copies of your resume. Now if you’re an academic who’s not looking for a job and you’re not early career, there’s no need to do this. But if you’re a grad student, maybe you’re an undergraduate, or maybe you’re postdoc, carry along several printed out copies of your resume. You never know who you’re going to meet at these conferences. I remember when I was an undergrad, uh this was you know over 10 years maybe 15 years ago, I went to this conference and there was a guy uh from University of Maryland whose work I loved. And I didn’t even know he was going to be at the conference, because I hadn’t done my prep work, I hadn’t followed Tip one. And he was there, and I went up to him afterwards, and I made some comment about how I really liked his work on the hyper and hypo activation of the dorsolateral prefrontal cortex, and how it was associated with ADHD and major depression. I still remember that if you can believe it. This guy, his mind was blown. He’s like, “Oh my God!” He’s like, “You know my exact stuff! This is really cool!” I told him I was an undergraduate in Boston, and I was thinking about applying to his university with potentially him being a proposed supervisor. And that was kind of really I felt ballsy at the time for doing that. This guy, literally he was like, “Do you have any copies of your resume?” He’s like, “and do you have a card?” He said, “Because I actually am open. I’m looking for students right now. And it sounds like you and I have a lot in common in terms of our interests. I would be very interested in speaking more with you.” I was blown away by this. This had never happened to me before. And I didn’t have a copy of my resume, so I like ran out to Kinko’s and, paid way too much money to be able to print something out and bring it back to him. That I got to hunt him down…If you just have two or three copies of that thing, you know, just put it in with your conference materials. Again it takes a little bit of time, print it, you got to drag it along with you, etc. But you never know, if you can actually get a job or you can get, you know, a position like a master’s or a doctoral position just by having something on hand. Oh my God! You want to do that obviously. So that’s tip number five. It may seem arbitrary, but you never know who you’re going to meet.

· The second clip “Dress and act professionally whilst travelling”:

Tip #10

Tip number ten is to dress and act professionally during your travels. We already talked about the example with the swimsuits and all, but I’m talking about who, you never know who’s gonna be on the plane with you. You never know who’s going to be on the plane there or the plane back. You don’t know who you’re going to run into, uh even in a taxi waiting line. That’s happened to me. Um you know people have come up and introduced themselves or said hello; or I’ve seen colleagues of mine, and you know they could be in sweatpants, or like a really dirty shirt, or whatever it is. Not a good look. Just dress and act professionally at all times, because you don’t know who’s going to see you. There’s definitely been times where you know, I’ve been in, for example, I was on a metro like a subway ride in Toronto. And you know I saw somebody who I struck up a conversation with, and was very nice, we got on very well. And now we’ve known each other for over a decade, because it turns out that she was one of the people winning an early career professional award when I was a grad student. And you know she became a really big player in my field. I didn’t know that at first, and you know she was just a friendly person. And it’s really important that I didn’t act like a jerk, or that I you know was dressed really nice, so that when we got to know each other, it was under the best possible circumstances. That’s tip number 10 is just you know make the whole thing one big experience. Don’t make it something where you’re only dressing and acting appropriately when you’re in the conference hotel whatever. 

Task 3

During dinner, you are often interacting with your guests. That is part of the responsibility of a lovely event. People may ask you a question with food in your mouth, and what are you supposed to do then? Under no circumstances do you want to answer the question when you are chewing. So you would want to finish the bite that you are chewing, and then bring your napkin to your mouth, making sure you have no food particles on your lips, even you may wish to have a sip of water prior to answering the question. They’re going to know, as they look at you that you are still chewing, and they will wait. And then at that point you will give the response to the question. 

You as the guest at the party, as well, being wise, would look at a person prior to asking them a question. You would make sure that they are not chewing with the mouth full. Another key to success here is to take moderate bite sizes. And slow down. Pace yourself. It’s supposed to be an interactive dinner party with questions. And your responsibility is judging when an appropriate time to ask a question really would be. 

When seated at a dining room table and you’re in the middle, first of all, that is the position of the least power. However, you could make a great contribution to the experience of dining when you understand who you should be interacting with. Your responsibility is, of course, to the guests on either side of you. And if they are not responding or participating in a conversation, then you, as a guest, have a responsibility to begin to include them. So I might turn to my right or to my left, and look at that person. And I’m going to pause to catch his attention. I would say, “Bill,” and then pause, and then he’s going to look at me. Once I have eye contact, then I can begin to engage him in a conversation. And I might say, “Bill, we haven’t met before. Tell me what brings to you Atlanta today.” And then he would give me some information. And we would play off that. And I might also say to him, “Bill, this is a fabulous meal. I wonder how our host is going to choose the dissert.” And then I get a chance to bring in a conversation with him. So I’m going to ask and enter into conversation with the person on my right and my left. A small table I’m going to speak to everyone, and of course the positive nodding of the head indicates that you have heard them, and are interacting effectively. No pointing at the table, but instead an open-hand gesture. “Mary, the food today is simply lovely. Thank you so much!”
Part V Practicing Speaking 

Task 3

Hi, I’m Lisa Braithwaite, public speaking coach and trainer. I mentor entrepreneurs and professionals to deliver memorable and engaging presentations in order to build their businesses through speaking. Now I know a lot of you out there are like me and you love speaking, you love getting on stage in front of 500 strangers. And I know that a lot of you out there don’t love public speaking as much as I do. But I know there’s one thing that a lot of us have in common, and that is that we don’t really love networking. I would rather get on that stage in front of … in front of 500 strangers rather than walk into a room of 500 strangers and have to introduce myself to people and break into groups that are already in conversation. Well I’ve got a tip for you today that worked really well for me at a recent conference, and especially being at a conference in a conference hotel, where you’re going to see a lot of other people from your conference walking around with these lanyards and name tags on, making them really easy to identify. This is a great way to meet people on a one-to-one basis, and that where you can grow your network but one person at a time. Any time I was by myself during the course of the conference, whether at a meal or getting a drink at a mixer, if I saw somebody alone like me wearing this lanyard, I would invite them to join me. So for example, one morning I went to breakfast, and I saw somebody come in. And she was wearing the name tag, and she was seated at a table near me by herself. And so I just went over and asked her, “Are you meeting anybody?” And she said no. And I said, “Would you like to join me?” Because this way, it’s just the two of us. She doesn’t have anybody to eat with; I don’t have anybody to eat with. And this way we can just have a one-on-one conversation, get to know each other, and go on from there. And now I’ve met somebody at the conference and actually had a little bit more of an in-depth conversation that I might have at a networking event. And I did this several times throughout the four days of the conference. Take this tip next time you’re out of town at a conference, staying in a conference hotel, and especially when you’re by yourself and you don’t know anybody. This is a great way to meet people one-on-one. Look for those people who are standing alone and sitting alone from your conference, and make the effort to go up to them and introduce yourself, and invite them to join you. So that’s my tip for today. And I will see you next time.

Exercises 
Task 1

Hey guys, welcome to Ideas Made Easy, where we bring you creative business tips that you can use to revolutionize your industry. One of the best ways to learn about your company’s industry and meet potential business partners is by attending networking conferences. Here’s a quick look at the Do’s and Don’ts that our team thinks are the most important to know when attending a conference. 

· Do make an entrance that looks sharp. That includes being well groomed, smiling and standing tall. Don’t head to a conference without preparing. Research who the speakers are and what companies will be attending. 

“Man, this panel looks like it’s going to suck.” 

“I don’t know about that. I think it might be kind of good.”
“Hello everybody! My name is Lindsay Palmer, and I’ll be speaking with you guys today about home and security. I have 25 years of experience.”
· Do be original in what you say to people. Everybody asks the same boring question, so use this opportunity to find out something interesting about the person. 

“Hi, so what do you do for work?”
“Well, I work for a small company and we manufacture parts for, you know, computers and… “
“This is a beautiful place. I’ve never been this far from my office before. Have you ever traveled to interesting or extravagant places?”
“Well, it’s funny that you ask, because …”
· Don’t spend too much time talking to just one person. Not only are you not letting them meet other people, but you’re missing out on that opportunity yourself.

“So it’s really nice to meet other people in the field. I’ve been working in the same position for over 5 years now. You should check out our website, it’s great.” 

“So anyway, we now have an office in Seattle. It’s not big yet.”
· Do bring snack and drinks until it’s time to eat meals. 

Long panels, walking the show floor and perspective meetings can leave you tired and hungry.

· Don’t spend all your time at the refreshment table. Free food is always great, but remember that perception is reality. 

“Hey, nice to meet you.”
“Oh, sorry, I’m eating.”
“Yeah, I’m starving, too.”
· Do wear something distinguished so that you stand out. It can be a signature tie, jacket, shoes, anything that would be a great conversation opener. But don’t go over the top. 

“Hey, that’s a really nice jacket, it’s so bright.” 

“Oh, thank you.”
“You’re welcome. Yeah.”
“Excuse me, do you guys know where the main stage is?”
“Uh, that way?”
· Don’t start conversations asking people what they do for work and then immediately start pitching to them. 

“Hi, I’m Rajul. What do you do for a living?”
“I’m a marketing manager.”
“Oh, that’s great. Well, I work in business development and we’re launching a new product and I would love to show you a demo. Let me just go grab my business card from my bag and then we can set something up for the week.”
· Do focus on connecting with the right people and collecting their cards. Write small personal notes on the back to help you remember that person. 

“Oh, thank you.”
· Don’t hand your business cards out to everyone that you see. 

“Business cards, anybody? Here, take a business card. They’re free. They’re free. You should take a business card.”
It’s a good way to waste your money and your time. 

“One day only. One day only. C’mon take one. It’s free. Take a business card. Here, this is for you. This is for you. Anybody else? Free business cards. Free business cards.”
Did we forget something? What are your personal do’s and don’ts? Leave your answers in the comments section below. 

Task 2

Hi, I’m Laura Katyn from Katyn Consulting, and today we’ll be sharing techniques with you for how to transition from small talk to business talk. Regardless of the environment, but specifically at a networking function, it’s important to make people feel comfortable around you. It’s a great way to build rapport. And one of the most effective ways to make someone feel comfortable is to make small talk. 

“We had such a great vacation. We went down to Cabo San Lucas and Mexico.”
“I’ve been there before. It’s beautiful.

“I’d like to go.” 

“I was there last week.”
“Oh, really?”
“Yeah. It’s beautiful.”
“It’s very hot, but it was very relaxing.” 

A great way to start the conversation is small talk. Talk about your recent vacation, the weather, or something fun that happened. Once you’ve had a few sentences to warm up the group, try to transition seamlessly into business talk. But remember, you don’t want to get too heavy into actual business conversation.

“Well the vacation was just spectacular. And I’ll tell you, it was so refreshing to be away, but I’m happy to be back at work now. And this is such a great event to come back to. What brings you guys here?”
So how can you transition successfully from small talk to business talk? Ask the people who you’re speaking with why they’re attending the event, what they’re looking to gain from the event, or how they heard about the event. 

Points to remember: How do you transition seamlessly from small talk to business talk? Well, first you want to ask the people you’re speaking with why they attend the event, who told them about the event, or what do they hope to gain from the event. That’s a very easy way to segue a more serious business conversation. Thanks for tuning in. Check out more of our videos that will help you to enhance your chance for success. 

Task 3 

Ever wanted to connect with fellow scientists at conferences, but don’t know how to approach them? Why not give speed networking and try? But how will that help me? Well, you can have a business meeting with a range of people you wouldn’t otherwise meet. It’s highly efficient and you can make loads of new contacts in a short period of time. There’s no stress of introductions as everyone has the same purpose. And the time frame allows you to converse and possibly set up a future meeting. There’s no need to worry about how to make an exit. If you don’t connect, you’ll be saved by the bell. But what should we talk about? Whatever you want. Start by introducing yourself, then go into more detail. Are you looking for collaborators or maybe a new job or postdoc position? The possibilities are endless. How can I do all that in just 5 minutes? Prepare a twenty second blurb about yourself. And don’t forget your business cards. Keep aware of the time factor. Stick to the vital Info and take notes on the back of your partner’s business card. Most importantly, have fun and relax. Five minutes is quite short. What if we don’t finish our conversation? Before the time is up, make sure you suggest the next step. Catch them during a coffee break or meet them at a poster to chat further. And of course, send them an email after the event. That does sound pretty good. Well, just in case you need more convincing, check out what these participants thought of it.

“It’s always nice to meet different people, no matter if they relate to your research or not.”
“The first person had a problem that I realized that we could solve. So we really found something to talk about.”
“It was very pleasant, and we had enough time to discuss projects and some perspectives. So overall it was great.”
Task 4

The first time I went to a conference I was overwhelmed by the thousands of other researchers and professionals that were in attendance. The list of speakers and events seemed endless, and the complexity of the conference honestly made me want to stay home. But I knew that the networking potentials at this conference were endless, and I needed to be my best. You might find yourself in a similar situation soon. Welcome back to Uni-edit. My name is Anthony P. And today we’re going to make a plan around how to network with peers and key researchers at an academic conference. 

Stepping into a room full of strangers for the first time or the second time or the third time can be an intimidating experience. And networking at a conference is no different. So to get started, we need to prepare days or even weeks in advance. 

Section 1: Do your homework on your potential network. Yes, I’m giving you homework. So get your hot cup of tea, and get comfortable. It’s definitely worth spending time preparing yourself for effective networking at a conference. First off, look up the list of registered delegates that will be at the conference. For the people you hope to meet, prepare ahead of time by reading their latest work, and any news on the organization they may work for. You should also find them on social media such as Twitter or LinkedIn. The same goes for researching the different exhibitions that will be present. Once you know who will be there, make a priority list and get a good idea of where to start. Now that you have that good idea of whom you want to meet, let’s go to our next section.

Make contact with them beforehand. You can connect with key contacts through the conferencing mobile App, LinkedIn, Twitter, and anything’s okay, and introduce yourself. Say, maybe you are looking forward to meeting them at the conference. That’s okay. This increases the chance of them having a real conversation with you in person, and makes a positive first impression that shows your genuine interest in them. Now we can design your schedule with networking in mind. When the conference releases its schedule of events, take a look at the timings and plan a personal schedule for yourself. It’s a good idea to check to see if the conference that you’re attending uses a mobile App that allows for schedule personalization, maybe the most convenient option. If your schedule is booked with lectures, you won’t have time to network. So please leave time for breaks, meals, and social gatherings. Putting thought into your day helps you maximize your potential network. Now it’s time for the hard part: talking to people. But don’t worry. I believe in you. First we need to prepare some conversation starters. Writing down conversation starters is the easiest way to prepare yourself for networking opportunities, and will lead to others viewing you as more prepared and professional. Don’t worry about sounding scripted. Brainstorming a list of questions that you can ask ahead of time makes you sound more natural even when you’re nervous, and helps you avoid drawing a blank. Some simple ones to start with include: “Where are you from?” Maybe “What brings you to this conference?” And “What sessions/ speakers are you looking forward to?” Or “Which sessions/ speakers did you enjoy?” 

Want to have a one-on-one session with me, or another uni-edit teacher, please visit: www.uni-edit.net/lessons. Now onto my favorite section: Elevator pitches.

Simply put, an elevator pitch is a short introduction to you, your research, and why you are attending the conference, or even what are you excited about at the conference. Maybe you plan to meet a mix of researchers, industry professionals, and exhibitors. So preparing different pitches for different types of professionals is a good strategy. Regardless, keep them under 30 seconds. This is important. It should be information you can convey while standing in line to get coffee quickly. Here is a sample of a clear and concise elevator pitch for me:

“My name is Anthony, and I work for an editing company called Uni-edit. I primarily design professional development materials for postgraduate students. And I came to this conference to learn more about modern teaching styles from around the world with the hopes of improving the quality of my own courses and lectures.”
A bad example would be: “Nice to meet you! I’m a teacher and I’m here to learn new things.”
Hear the difference? This example has no real information, so avoid introductions such as this. Now what if you’re very nervous? It’s a good idea to boost your confidence at the exhibitor booths. If you’re at an event for the first time and having trouble getting into the networking zone, stopping by an exhibitor booth to have a chat with some of the people there is a great way to loosen up. They’re generally very friendly which makes it the perfect opportunity. For even more help you can use conference badges to your advantage. Conference badges should have a person’s key information, such as their name, job title, organization etc. And you should use this tool at your advantage at every conference. Asking questions about their company is also a good icebreaker. You should always be wearing yours. It makes you more approachable and more memorable. As you start to meet new people, be sure to repeat their names. And that’s our next section. 

This will help you remember them. A simple “Talk to you later, Anthony” or “Well, Anthony, it was great meeting you” is perfect. If you didn’t get their name, say, “Actually, before I go, I didn’t catch your name. What was it?” Saying someone’s name is also an excellent way to make a good impression. Okay. Following along so far, if you have any questions, please leave them below. And don’t forget to hit the “Like” button to support this kind of free content. 

Onto our next section: Taking advantage of idle time. Those short moments between main events are important. So if you have time sitting in a session before the presenter speaks, chat to the people sitting next to you. If you’re waiting in line for food or coffee, ask the people behind you how their day is going, instead of passing the time looking at your phone. If the conversation goes well, then think about giving that person your business card, which happens to be our next section.

Bring business cards, but don’t rely on them. The majority of people still use business cards to share their contact details, therefore make sure you put some thought into yours, and print enough cards that will last you the entire event. Pro tip: Consider adding your social media information, and a photo to make it easier for others to remember you, and to keep in touch. Personal notes are also a fantastic idea here. However, try to avoid passing out your cards without engaging in a truly valuable and genuine conversation first. If someone doesn’t have the time to talk a lot, you can exchange cards and plan to get in touch later. Now that you have a bunch of business cards, we can talk about our next section: Business card organization. 

You can organize the cards you receive by using a business card App to electronically store the cards, or you can write a few notes on each of the business cards about the interactions you had with the person, and the next action you should take to develop the relationship. Maybe did you promise to send them something, to call them, to add them on LinkedIn. Make these follow-up notes as soon as possible. Right after the conversation is the best time. You will thank me later.

Next we need to focus on forming mutually beneficial relationships. One of the biggest mistakes people make when networking is approaching it with a “get” attitude as opposed to a “give” attitude. If you’re constantly searching for what people have to offer you, and only looking for feedback on your work without thinking about what you can offer them, they may perceive your interaction as less genuine. Now that we have successfully started our conversations, our next strategy needs to be around planning your exit strategy.

You may find yourself in a conversation that is lasting too long, plan your exit strategy so you can politely leave a conversation if necessary and make a lasting impression at the same time. One recommended easy-to-remember formula is: give a genuine compliment then a follow-up item and a handshake, like this:

“Your research is so intriguing, and it sounds like you will help a lot of people. I will reach out to you via LinkedIn soon to talk about your findings. Take care.” 

Having dozens of networking conversations is going to be great for your career, but you might start to feel worn down. And that’s okay. That’s why our next section is about knowing your limits.

Talking to people all day is exhausting. We know. And while it’s important to take advantage of all the conference has to offer, don’t stretch yourself too thin. Remember to take breaks. If you are tired or irritable or hungry, it’s going to show. So take care of yourself. For tips on how to manage stress, check out our video up here. And lastly, there it is. And lastly, remember that quality is better than quantity. 

Now onto our final section: keep networking after the conference ends. Some of the most important conversations and opportunities are going to occur long after the doors of the venue close. A simple “Thank you” and an inquiry into the event for them is a great way to start, and it keeps your name fresh in their mind. If you have the time and want to go a step further, send on an article that you think would interest them. Later on, when the time comes that you need something from them, they’re going to be much more likely to respond.

Okay to recap what we have talked about. When planning to network at a conference, you should make a plan ahead of time, use conversation starters and elevator pitches to start conversations, and leave good impressions. And we talked about how to make good closes and how to practice self-care. Lastly we talked about networking after the conference ends, networking doesn’t stop. So plan ahead. Using these techniques will enable you to meet and ask questions to key researchers in the field and also meet like-minded people in the industry. If you aren’t excited to attend a conference yet, you soon will be. All right that’s all for today. Please click “Like” below and “Subscribe” to gain access to over a hundred Uni-edit videos. My name is Anthony P. And it’s been a pleasure. See you next time.

Task 5
Okay, so you are at an event, whether that be a conference or a mixer, but something where networking is involved. And you have worked up the confidence to go to this thing you are ready to meet people and you look around the room and you go, how do I walk up to anybody? Hmm, well, I totally understand. It can feel awkward, you’re not sure what to do. So in this video, I am going to give you the best way to walk up and introduce yourself to new group of people. So stay tuned. 

There are a couple of approaches I really like. There is one that I think is the best. But depending on the situation, some different ones will work. So I want to give you some options. 

So Number One: If you see somebody standing alone, this is a great person-to-go approach. It’s much easier than jumping straight to a group. So the best way to approach someone standing alone is to compliment something. Now this does not have to be revolutionary. It could be that you like their glasses; it could be that you like their purse; it could be the drink they’re holding. Maybe this party has some sort of signature cocktail that’s hot pink. You walk up and go, “Oh my Gosh! That looks so good! What is that?” A great way to start a conversation! 

Fun fact: I once got Alex Trebek to try a Midori sour, because my friend and I were drinking them. And they’re bright green, and we were all seeing wicked, and he saw our drink and went, “What’s that?” And we said, “It’s the drink of wicked.” And he chose to drink it because we drink it. That’s right. My friend and I got Alex Trebek to drink a college-age girl Midori sour. So you too can be like Alex Trebek and ask somebody, “Hey, what’s that you’re drinking? It looks really good.” Now hopefully you’re not then drinking a Midori sour, but you know it’s the… it’s the thought, right? So go up to somebody, compliment them on something, or ask a question about what, you know, I’ve had people ask me, “Oh, I love your dress. Where did you get it?” Great. Ask them about something. Now this is going to start a conversation that has nothing to do with business or work. Cool. You are now, you know, bonding with another individual. So when they say, “Oh, I love your outfit. Where did you get it?” And you say, “Oh, I got it at Target”, and they’re like, “Oh, my God, I love Target. You know that’s the best store ever.” And you both start talking about Target. Don’t panic about the fact that you’re not like connecting on a business level. Connecting human-to-human is more important, because we like to do business with people we like. So don’t worry about that part. 

Then if it’s to go to a group. One way to walk up is to just fade in. Let’s say everyone is amid conversation. They’re all talking about something. It would be really weird for you to walk up and just straight-up interrupt. Come in, listen to what people are saying, get the idea of the conversation, and then when you can contribute, contribute something and introduce yourself. So let’s say they are talking about the Academy Awards that are coming up. And they’re saying, Oh I think this movie should win, or Oh I think this movie should win. And you can come in and go, “Oh you know what, I saw that, I thought I really enjoyed that movie too, but have you all seen this, have you seen this movie? Oh, by the way I’m Cassandra. Sorry I hope it’s Okay I joined you.” Of course. Like, go ahead and just join the conversation and briefly introduce yourself and then just keep the ball rolling.

Now my absolute favorite way to join a group of people at a networking event or mixer. Get ready, coming close. It’s revolutionary, like, it’s just so clever and so crazy I don’t know if you’re ready for this. You are going to walk up to a group and you’re going to say, “Hi, I’m Cassandra. (Say your name) I’m Cassandra, and I don’t know anybody here. Can I join you?” Stop. I know, that’s bonkers. It’s so easy. I don’t know why we think we have to come up with something clever, something crazy. Just say you don’t know anybody. What is that group of people going to do? Turn into Mean Girls and be like, “Um, you can’t sit with us, and on Wednesdays we wear pink. Bye!” Like no one’s going to do that to you. I have done this to groups, I have had people do this to me. And when I’m in a group and they come up and we go, “Oh my Gosh! Of course, please join us! What’s your name?” Or if they didn’t introduce themselves, or you know, “How did you hear about this event?” “We’ll get the ball rolling for you.” So don’t think that you have to come up with something crazy. 

Now let’s say it’s an event where you do know people, you just need to go meet other people. Just pivot this and say, “You know, I don’t think I’ve met any of you yet. Is it Okay if I join you? I would love to get to know you.” Right? You all came to this thing to meet people, so don’t be afraid of being honest that you want to, you know, meet people. 

Now one caveat to meeting any group anywhere whatsoever, like if you’re going to walk up to a group in a networking situation, please do not go for the loudest. You are going to be in a room, and take a lap, and see what people are up to. And you’re going to see a group that looks like they’re having the time of their lives. You’re going to look at them and go, “They seem so fun. Look at all of them laughing. They are having a great time. I want to be those people. I’m going to go join them. Please do not go join them. You are going to kill the fun. Here’s what I mean: Have you ever been in a conversation with a friend and you are all laughing, and you’re talking, and you’re like cracking up about something, and somebody comes up and interrupts and goes, “Oh my Gosh! What are you guys talking about?” And you’re like, “Oh God. Well, we can’t do it all over. Like you missed the moment. It’s not funny anymore. That’s what you would be doing to that group. So, well they look like they’re having a great time. If you come up in the midst of their laughter and like, “Oh hi! What are you guys up to? What are you about?” Like nope, it’s not going to go well. So do not go for the loudest. That’s my bonus tip for you. Don’t go for the loudest, but find a group of people that looks nice, and walk straight up to them and say, smile and say, “Hi! I don’t know anyone here. Is it Okay if I join you all?” They’re going to say yes. So that is my tip for you today. I hope this has been helpful. Let me know if you have any networking tricks in the comments below, and I’ll you see it. Whoo, I can’t talk. And I’ll see you next time! Bye!

