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Position of Service IR %% 53 {if

Packaging is the enclosure of products,and items, or other packages in bags, boxes,
cans, bottles or in other container forms to perform one or more of the following four basic
functions: containment, protection, improving the logistics efficiency and communica-
tion. It’s the end of production but the beginning of logistics operation. Packaging plays an
important role in the transport of all goods. It serves many purposes, although most impor-
tantly it should protect goods from the risk of damage and pilferage. Since damage and pil-
ferage are not only inconvenient to both suppliers and customers, but cost time and money,
packaging is extremely important in ensuring that goods arrive at the customer in good con-
dition. But packaging can only be effective if it is the right kind for the particular consign-
ment. The nature of the cargo, the route and destination, and the different means of trans-
port involved are important factors that influence the kind of packaging used. Rules also
prevent certain types of packaging from being used and imported into certain countries, for
example straw packaging. Environmental protection shouldn’t be ignored when selecting

packaging materials.
Service Procedure AR %& i 72

1. Communicating the Packaging Design
(OR339 RApT]

® Give regards to the customer
] 25 7 ) 4

@ Know well the properties of the merchandise (fragile, dangerous...)
R PTG R A R RE (o B A AR )

¢ Know the transport mode of the merchandise:by sea, by air...
TR AR Is T s VS Is 5

¢ Know the quantity of the order
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VT BT i
¢ Ask for the packaging demands from the customer.
W B ) 4 3 R
¢ Introduce the packaging design in detail, and explain the reason
TR A A B 07 = IR R A
@ Ask for the opinion of the customer
W B2 7 3 L
¢ Reach an agreement
K —EE R
¢ Express your wishes for a happy cooperation
N RE R (TR
2. Complaining about the Packaging Design
1.2 ) 5
¢ Listen carefully to the customer’s complaining about the packaging design
PN EIRE SR TR ILIEITE 4
@ Ask the customer if there is any damage
R 2 N7 A B4
¢ Express regrets for the damage

[i] 25 1 e 38 X B 40 1 =

¢ Find out whether the merchandise is packed according to the contract
WINPT SR G W

¢ If the package meets the contract, try to find a safer packaging design
2R AL 5 B RARAT . 5K BN A iy f e it

¢ If the package doesn’t meet the contract, express regrets for breaking the contract

USRS B R ANAT 18 0k A [ 9 AR

@ If there’s no damage. try to find a more reasonable packaging design with the customer

R YR B de & 1 — i 30K 3 & PR A 26 15 1
Skill Points ¥ 8EE &

¢ The properties of the merchandise
T it 1) 2
@ The quantity of the merchandise
T it Y B3
¢ The transport mode of the merchandise
Tl it 1) 3 i 7 =X
¢ The packaging materials
(EETZp s
¢ The packaging design
i
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@ The recyclable package
CIRCIN GOk

Practice 1 Packaging Design of Common Merchandise
LImB 1 TEFEeNEERIT

Task of Service Practice 3EiJll{£ %

@ Mr. Fred, a businessman from Australia, has ordered some sweaters from a clothing
company in China. Now he is talking about the packaging with Mr. Wang, the Marketing
Manager of the clothing company.

TS R — AR AR A A B N — K E IR A AT T — B AR BIETE
IR E /NI N VB a 28 L B A O SR o N
¢ The transport mode of the merchandise:by sea.
T s i 1S

@ The packaging design: pack each sweater in a polybag, 5 dozen to a carton lined with

waterproof paper.

LT A TACE — A MRS A5 5 4T — A7 BT T B 2R
Service Practice AR £ 32l

Now, let’s begin the practice based on Task of Service Practice.

TR RS2 YIME & TR sz .
Model of Service Practice Z2 3 35 B&

Wang: the Marketing Manager
Fred: a customer

Wang: Good morning, Mr. Fred.

Fred: Good morning, Mr. Wang.

Wang: How do you like our sweaters?

Fred: They're really nice products. Well, I just want to know how you are going to pack
them.

Wang: As a rule, we use polybag for each sweater so that it is ready for shelf selling.

Fred: Sounds good. A wrapping that catches the eyes will certainly help push sales.

Wang: Right. We really need appealing package.

Fred: What about the outer packing?

Wang: We'll pack them 5 dozen to a carton.
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Fred: A carton? I'm afraid the paper cartons are not strong enough for sea shipment.
Wang: Don’t worry, Mr. Fred. The cartons are lined with waterproof paper, and they will
be handled with care.

Fred: That’ll be OK.
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Practice 2 Packaging Design of Fragile Merchandise
B 2 ZEEmERIRIT

Task of Service Practice SLill{E %

@ Mr. Liis a Marketing Manager of a beer company in China. Mr. Brown is a Canadian bus-
inessman. Now Mr. Li is discussing the packaging of beer with Mr. Brown.
RS g [ — M A W T S PR A B AT A R — SRR N . AR AR A B
6 HE TE A B 2R [R) R A T PR RS

¢ The transport mode of the merchandise:By sea.
T i B9 3z A 7 5 BB

@ The quantity of the order:500 boxes.
VTR 500 44

¢ The packaging design: six bottles in one carton, and four cartons in one box which
should be lined with shockproof cardboard from inside and reinforced with straps from
outside.
LT AR — ARAR - DU UAR B — AN AR . A8 LT N A By R 0 0 ] 2%

@ The packaging suggestions from the customer: Tins for liquids replace glass-bottles.
BB, 2 S W 2k ORI R B B O

¢ Mr. Li will transfer the customer’s suggestion to the production department.

e U P AL Ik 4 AR T T
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Service Practice AR £ £l

Now, let’s begin the practice based on Task of Service Practice.

T ¥ R R SEYIME 45 R 1R 52
Model of Service Practice ZE 3 3 B&

Li. Mr. Li, a Marketing Manager of a beer company

Brown: Mr. Brown, a customer

Li: Mr. Brown, I'm very glad that we finally settled the order of 500 boxes of beer.

Brown: Thanks to the joint efforts from both sides. By the way.I'd like to know your pack-
ing for transportation.

Li: We pack them six bottles in one carton, and four cartons in one box. Besides, all
these boxes should be lined with shockproof cardboard from inside and reinforced
with straps from outside.

Brown: That’s OK. But I still want to discuss the matter of packing the beer.

Li. We warmly welcome your suggestion.

Brown: I don’t think glass bottles are popular nowadays for liquid. On one hand, they are
easily broken in transportation, on the other hand. glass bottles are too heavy to
carry and they would increase the cost of freight.

Li: Yes, you are totally right. Do you have any other idea?

Brown: Liquid are now packed in tins and they are very popular on the world market.

Li. I see many leading beverage companies pack their liquid in tins, such as Coca Cola.

Brown: Yes. You don’t have to use a bottle-opener to open them.

Li. As far as you know, when we pack our export liquids in tins, it will greatly
increase the cost of packing.

Brown: I can understand that, but the packaging should meet the taste of the customers.

Li. OK, Mr. Brown. Thank you for your valuable proposal. I'll transfer your sugges-
tion to our production department.

Brown: I'm eager to see your improvement.

Li. Thank you very much, Mr. Brown.

Brown: Not at all.

I MW ARG ST A T RUE T IX A 500 AU IR,
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Practice 3 Complaining about the Unreasonable Packaging Design
SIRE 3 FASBEERITRIF

Task of Service Practice SLill{E %

@ Mr. Johnson, a purchasing manager of an Australian restaurant, is a general customer of
a sauce company in China. Mr. Huang is the marketing manager of this sauce company.
Now Mr. Johnson is calling to talk about the packaging problem with Mr. Huang.

Yy b e A R — KRBT R & 2 — KRR AR M2 & P, BkE
JEIRA EI T AR B . 2 e A TE AT L 45 B S AR R IR R L

@ At present, the sauce is packed in disposable containers. But the owner of the restaurant
has to pay for the removing of the used containers everyday. It’s a big headache. So
Mr. Johnson suggests using the recyclable containers.

H TR R TE — IR A de b BT o R 2 bk B E Rk X2k kK
R, Zgrath Sl A EE U AT g A 2

@ Using the recyclable containers will reduce the cost of production, the rate of the solid
disposal and save natural resources. It’s socially desirable.
et FH AT [ o 25 B A A AU A= 7 A R A B[R B 3 0 SR L W A B AR R B R &

@ Mr. Huang will transfer the customer’s suggestion to the production department.

WA SR P E R IR A TR,
Service Practice PR % Ll

Now, let’s begin the practice based on Task of Service Practice.

W R R ST 55 R LR S
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Huang.

a marketing manager of a sauce company

Johnson: a customer
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Good afternoon, Mr. Johnson. How are you?
Fine, thank you, Mr. Huang. I'm calling to talk about the packaging problem.
Problem? Is there anything wrong?
No, nothing wrong. It’s the used containers. As you know, the sauce is packed
in disposable containers and we have to pay to have the used containers removed
each day.
Yes, how to deal with the used containers is a real headache.
So,is it possible to use recyclable containers for our sauce?
Recyclable containers? Do you mean the containers can be used several times for
the package?
Yes, that’s right. By using the recyclable containers the rate of the solid disposal
can be at least reduced. And in addition, recycling is socially desirable.
Sounds good. Using the recyclable containers will reduce the cost of production
and save natural resources.
Yes,you're right.
Mr. Johnson, your opinion is very helpful. I'll transfer your valuable proposals
to our production department, so as to improve our packing.
1 hope you will speed up your efforts in that direction.
We certainly will. Thank you very much.
Not at all. Bye-bye, Mr. Huang.
Bye-bye, Mr. Johnson.
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Practice 4 Complaining about the Improper Packaging Design
SMEB 4 AEIBERITERIF

Task of Service Practice SLill{E %

@ Mr. Smith,a business man from the USA, ordered 30 cartons woolen carpets from a car-
pet company in China. Mr. Zhang is the Marketing Manager of the carpet company.
e R AR E AN E R E AR T 30 BB, Rl REXK
MR A A BT AR

¢ Unfortunately, due to improper packing, some of the carpets were soiled in transportation.
ANSERY IR B TR Y TR is b B b — Se B ORI T

¢ Of the 30 cartons of woolen carpets, 11 cartons were found broken and the carpets in
them were soiled.

30 FFEBHLEE D 11 A0 A A BRI . L TED ) b BR DY SR 0E T
¢ It was obviously due to improper packing.

R EH TEEA YR TH.

& The packaging design: the carpets were packed first in waterproof paper and then in
double thickness of canvas.
AT - ARA S B 7K 466 206 T 002 AL A 2%

@ The package isn’t against the contract.

A d AT .
¢ The packaging suggestions from the customer: Cartons are not strong enough for sea

transportation. Use wooden cases instead.

B AL U AR AN A S ORI R A

@ Using wooden cases will make the charge higher and it slows down the delivery.

i AR 56 238 0 B AR . 32 B 3 Bt 2 AR
Service Practice AR & £l

Now, let’s begin the practice based on Task of Service Practice.

I i IR R ST 55 R AR S
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the marketing manager of the carpet company
a customer
Good morning, Mr. Smith.
Good morning, Mr. Zhang.
Have you received the merchandise?
Yes, we have. But I regret to say that there is some damage.
Really? Please tell me in detail.
We have ordered 30 cartons of woolen carpets, but 11 cartons were found broken
and the carpets in them were soiled.
I'm sorry to hear that.
That was obviously due to improper packing.
Are you sure? The carpets were properly packed first in waterproof paper and then
in double thickness canvas. It totally met our packaging contract.
But cartons are not strong enough for sea transportation.
That maybe the real problem. In view of our long-standing business relations, what
kind of packing do you plan to use for the next order?
What about wooden cases?
If we use wooden cases, the charge will be considerably higher, and it also slows
down delivery.
I know. But the 11 cartons of carpets is really a heavy loss to both of us.
Well, if you insist, we'll use wooden cases next time.
1 do not hope to see any damage next time.
Thank you for your suggestion Mr. Smith. And I'm sorry again for the damage of
the merchandise.
BB, i ek
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T (AR AT 3 62 7 e
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Logistics Knowledge
WAL N F0 AR

1. Types of Packaging
g
There are two basic kinds of packages:the consumer package and the industrial pack-
age. The consumer package or interior package is what the customer sees when the product
is on the shelf. It is designed to appeal to and inform the final customer. The industrial

package or exterior package is primarily a logistics necessity.

2 EE Iy IR IS B S AL s far 60 . B A0 SOPR A B e R R A B B
BRI AR B AL RS B R W G 1B . 1 R 3 R A A S . s i 2 SRR A

£ o8 S NI PS(pI 7 B 3 N
2. Packaging materials: paper, plastic, wood, metal, glass, pottery, compound materials.
LM B R AR IR R M B B R AR S AR
3. Packaging technique
(T TN
Shockproof technique PFiZE I H A
Damage proof technique BRI I A
Anticorrosive technique [F&E 1R AR
Rot proof technique B 8 {# 7 i A
Insect proof technique Bjj HU{£ 3P 3 A
Dangerous goods packaging technique & & 5 A9 % 35 R
Special packaging technique JFFpftd2EH R
4. Some useful expressions in logistics
w0 it i) I
Consumer package or interior package 4548 %k al Py fu 2k
Industrial package or exterior package iz %yt 3% sl sy 2k
Packaging materials £33 4 Bl
Packaging technique f3347 R
Recyclable package  HJ [o] it fu 2
Carton 4846
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Corrugated paper FLFH4EHR
Honeycomb paperboard %% 4% 4
Waterproof paper B 7K 4%

Double thickness of canvas XUZ N7

Case and Improvement

ESRSE =

A USA company imported some canned oranges from a food company in China. In the
packaging contract, it was stipulated that:the canned oranges should be packed 5 segments
in a tin, 24 tins to a carton. And every tin should be marked with “MADE IN CHINA” in
English. To bring good luck to the buyer, the seller packed 6 segments in a tin. 26 tins
were packed to a carton to make full use of the space. In painting the marks, only the car-
tons were painted “MADE IN CHINA”. The buyer made a claim against the seller because
the packaging didn’'t meet the contract and they would refuse to accept the cargo.

— R S oy w) A LR s AR O A R Sk . RS TR | A T Sk L B A
24 Wy AEWT 5 A 1. BT RESK BRI DL SCAR W MADE IN CHINA”, i 7347
L S2 07 BT T 6 NG 1. AR O T HRAR A AR T 26 W FE R &7 bR A 2
FEAUAE B T “MADE IN CHINA”, SEJ7 DUALRER AT 45 R B hy ol o 1) 32 7 BRI 4%, 46
W 1

Comments on the Topic
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J5 % AT AR H R R 3 R L AR S FR R A R B AL B T AR R .
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