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(2007 £) Which of the following is not part of a modern quality management concept?

(74

Performance standard is zero defects
Quality must be inspected in

85% of failures occur because of the process, not the worker

ocaw >

Quality is a 4 cycle process — plan/do/check/act

AR A JE T HACT R H R (74)
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(2007 ) A quality assurance team should be (75).
(D associated with any particular development group
@ depended upon any particular development group
3@ responsible for reporting directly to management

@ in-depended upon any particular development group
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