Task 01  Greetings and Seating Directions
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FA: Good morning, sir. Welcome aboard!
SEER LI, WBE!
P: Good morning!
B kiF
FA: May | have a look at your boarding pass?
FRGUE H R— T B,
P: OK. I think | am on 16D.
Ry, RBEBERZ 16D,

FA: Your seat is in the middle of the cabin. The number is shown along the edge of the




overhead compartment. Please take this aisle to the sixteenth row.
BRI EMEERIDE, EA4SETERHNTALL, BEETERNES 16 H,
P: Thank you!
5 1
FA: You are welcome.
AES.

LEFRFRFZ R SEIRENE
FA: Good afternoon, Mr White. Nice to see you again. How are you today?
TFEF, WEFEE. REMXBARLIE, SEFE?
P: Fine. Thanks!
REF, B
FA: May | have a look at your boarding pass, please?
HAUE—TERBEENG?
P: Of course! Here you are.
SR, XEREABIE,
FA: Your seat number is 3A. I' Il show your seat.
G EERLR 3A, TEREHSK,
P: OK.
3= 0)8
FA: This way, please.
XiBiE,
FA: Mr White, my name is Helen, | am the cabin manager of the cabin. If there is anything |
can do for you, please don't hesitate to call me.
A, RERARMMMFTSKiGE, WREFEMEE, BRI,
P: Thank you very much!
IEE RLEH

(> Welcome aboard!
B,
Welcome to the flight!
AR
iE{lR/iX  Welcome to Air China Airlines / China Eastern Airlines /

China Southern Airlines / Hainan airlines.
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Good morning, sir. Your boarding pass, please?
B R, &, BHER—TENBEIE,

iIEl3&R3iX  Good morning, sir. May | have a look at your boarding card?

Your seat number is 18C. Please take this aisle to the eighteenth row.

BRI EASE 18C, HinEREMAES 18 #E,

IEIZRIE  Your seat is 18C. It' s an aisle seat on the left. Go ahead to the eighteenth row.
The number is shown along the edge of the overhead compartment.

AL SHRRTESLT _E A BIITEERB %,

Your seat is in the front/middle/rear of the cabin.

IRH BERLTE S ACHIRIED / HPEB / IR ER,

Would you like me to take you to your seat?

BREREIEHLE,

IE{AFRIE  Shall | take you to your seat?

This way, please.
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READ

Boarding pass, the boarding voucher for passengers to take the flight, mostly adopts
the single form in Chinese and English, which is internationally accepted. At present, airlines
have also introduced MMS, two—dimensional codes and other electronic boarding passes.

Boarding pass usually includes passenger' s name, flight code, and boarding and
departure time, boarding gate, cabin ( FCY ), seat number and other information. F stands for
first class, C stands for business class and Y stands for economy class.

The combination of numbers and letters like 15C on the boarding pass represents
the passenger' s seat number. A, B, C and other letters represent the number of seat
columns, and numbers, such as 1, 2, 11, and 12, represent rows. It is slightly different in
the presentation of the seat numbers for different types of narrow—bodied and wide—bodied

aircrafts, but the representation is mostly the same.

ZEHLAR ( boarding pass ) Bk E FALMITHENEIE, BVEASFEBERERHS.
BXBEKX, BRISMEARAEAANHEEME. —HEESTHETEIME,

ENEEEEERESES. MAKE, ENMERE., BYO. #846 ( FCY ). EMAS
ZE8. FRERLEMN, CRRESM, Y REREFH,

BHRE EXMUTF 15C HBFMFBAERRRENENMNS, A, B, CEFEBRREMIIE,
1. 2, 11 12FHFRFHE, FRVENENNELSRREEARE, BRRAEELER,
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Task 02  Seating ( Confirm, Switch )
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P1: Excuse me. Could you help me with my seat?
AEFER, BEEHMERIA—TRHERL?

FA: Yes. Your boarding pass, please?
Y, HAE—TENEYELE?

P1: Here itis. My seat is 11B. But someone is sitting there.
WGHIR, BWEME 11B, EREEBALEMRILT .

FA: All right. Follow me, please.
YRy, BRI,

( Both go ahead towards seat 11B)

FA: Excuse me, Sir. May | see your boarding pass?
THFER, k4%, REF—TENBIEE?

P2: A second. Here you are.

HE, XERIEVE,

FA: I'm afraid you may have taken a wrong seat. This is 11B, but your seat number is 17B.

EE, BDRELECET, XBERE 1B, MEMEMLSE 17B,
P2: Oh, | got it wrong. I' m sorry.
B, TFHET, MK




FA:

Itis all right.
"KRFRo

P1: Thank you very much.

FA:

eSS

FA:

FA:

FA:

FA:

FA:

Q)
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AEH R
My pleasure.

REABHS,

RAEN ( ZE2HOZA9EERL )
Excuse me, Sir.
T, k4%,

: Yes?

yiysl

You sit at the emergency exit row. Would you be willing to assist in case of any
emergency?

4, B BMEMLHNERERHONME., RME2RRNEIE, SEENEL, 15
LENES=Y Y

- What should | do then?

AEZIR ML AVE?

In normal situation, please do not touch this red handle. In emergency, could you please
help us by opening this door and help other passenger evacuate? Please read this
safety instruction card carefully.

EEBBRAT, BAEMAIIBFM, LIFEEREF, AELEMAMELIXNFMH, 5
XNBERRBRE, BEHHNEARITHAXANHA, HEHMKRERE, X2 HARE
fLFMLEHMH+, BEFHERDE,

: I'm not sure | could help. But | don' t want to move either.

HAMERETHI, TR ABIRESR,

Sir, you need to agree to assist us during evacuation if you sit here.

&, LEXAHOMENRELARSER2BER THEBENAT,

: How?

W2 EAFEN?
We need your help to open the exit door.

HMNFEGHICITAZIHOM T,

: Well. I will change the seat, | think.

I]JEI ?‘2 ?‘Z TE?&}-‘—LLHEO



FA: Allright.
53: 0

IREIE R R EE(L

FA: Excuse me, Madame. Did you call?
T+, EB5F BIEERFIREEIE?

P: Yes.
PS8

FA: What can | do for you?
B AT A B iR ?

P: The lady over there is my friend. | wonder if | could sit next to her.
Mt RFHAAAA, FATATALFE—SRILIG?
FA: Well. | could ask the girl beside her whether she would mind changing the seat.
W, AT EBE— Tt SO TZERERRREN,
P: Thank you very much.
AEH BRI
FA: But the aircraft is about to take off. May | talk with the girl after it takes off?
INRRAZE T, FXHMHNFEOREE, RE @M, ATRAE?
P: Sure. Thanks.
GFE), S

t; Excuse me, Madame. | need your help.
TIRT, T, REZENTE,

IE{l3R3% Excuse me. Could you help me with my seat?
t; May | see your boarding pass, please?

EAILE— TR BRI ?

iE{el3RiZ  Could | have a look at your boarding card?
I' m afraid you are ( sitting ) in the wrong seat.

TR AR T o
| wonder if | could change my seat.

 RERE R
IElRIE  Could | switch to another seat?

May | move towards the front of the aircraft?
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You may switch to another vacant seat once everyone is onboard and seated.
ERELMBNMERS, ET RS H M= AL,
IE{l3RiEX  Follow me. | will find an unoccupied seat for you.

| will see if there is any vacant seat.
D : T
The man over there would like to sit with his friend next to you.
ABHEEAIHY S LRI L —E, BT LUBNIEIRA BEfL,
IE{lRiX  The man over there wonders whether it is all right to sit with his friend beside you.
Would you be kind enough to change to another seat?
5 iE) EBEHR AN BERLAG 2

IR IE  Would it be possible to switch the seat?

BliEiC

online seat selection ~ _Ei%E emergency exit row / exit seat & H O35 HIRE(L

front row / middle seat / back seat BIHEEEQGL / Hig) EEGL / fEHEEE L

vacant seat / window seat / aisle seat  ZSEEfir / SEEEENL / FiTE REfL

SRR

According to Regulations on the Administration of Civil Aviation Flight Standards, if the
aircraft passenger doesn' t follow the instructions of the aircraft crew and arbitrarily change

the seat, or refuse to change the seat by the crew when the passenger is near the emergency



exit where the condition is not suitable for seating, the passenger shall face a fine of up to 10

thousand Yuan.
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