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TaBit? FRERHIHHZEZRR, Bt —dApUReEH, F R MR 3 szl Il
%, FEnlnr DB AR, AT DLASRT e 2 O e 2 EHARAN R .. HR RS ERm
RGN, WAL ARG RATA I —AME SR B, B AT T AR EA . B 4y
KW LZHFEN, 2006 %, ¥ XKIR (Gregor) & (EHERERAZET]) (MIS Quarterly)
) —k s, KBESER 2 AR O HK T (Theory for Analyzing) ; @R
F K f# % (Theory for Explaining) ; @i H K filill (Theory for Predicting) ; @I it H
KARBEF TN (Theory for Explaining and Predicting) ; ®P1¢ H k& i+ M14173) (Theory for
Design and Action)

L HFFRAT AR R ? BATH MW 50T ORI 70 TR CIRZREMEFFD B T
BT (CSEPERR T, IRE BT RN FELE R T I R AT VIR, DLAAER LIS, HL
R R ERE ST AR . BIREE SR, fll: BEY. ZR%. hE%E. BAE
B OB R BURY. QT HhatE. MBS AR B (NRE. A
ZUT N, REREH ., REEH. AT, LT BH. ®E. REMESEVHENHD %249,
A A E A A O, AT EE W IR T .

1.2.1 EIREMEIEL

W 1-3 fros. EIRE BB T 2R AR HI
AR G RBIHL, R ARSI &1
B, EHEEm g2 E .

EESEA R

B Dillard, C., Browning, L.D., Sitkin, S.B., and Sutcliffe, K.M. 2000. “Impression Management and the Use of
Procedures at the Ritz-Carlton: Moral Standards and Dramaturgical Discipline,” Communication Studies (51:4) ,
pp. 404-414.

B Giacalone, R.A., and Rosenfeld, P. 1989. Impression Management in the Organization, Hillsdale, NJ: Lawrence

ENGE S (Theory of Impression Management ) @
J& FHIKSC » 15 % 2 (Erving Goffma) T 1959 42 H, -
i ‘ JRFNFL S

Kl 1-3 PR

Erlbaum Associates.

B Giacalone, R.A., and Rosenfeld, P. 1991. Applied Impression Management, Newbury Park, CA: Sage.

B Goffman, E. 1959. The Presentation of Self in Everyday Life, New York, NY: Doubleday.

B Schlenker, B.R. 1980. Impression Management: The Self-Concept, Social Identity, and Interpersonal Relations,
Monterey, CA: Brooks/Cole Publishing Co.

1.2.2 XZAAEIL

5 WA (Transaction Cost Theory) H1#5 NI /REFF2EK45 FRHE (Coase) 7E 1937 4
et RHMARYE U GAT RN, TR E AR S TUSA” o SRS R R AE S AT
KMANF R B AE Gy A, Blhn: BiBRI A% (Williamson) 7E 1975 48 H 158 5 A 5 18
FAL FEERA . WA JORRA . AT A EL A A S A B
HI SR A N 1] 1-4 Frow
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ANl E 1
B

1-4 5 BAR PR ALY
TORLRUE: RESCRE RS (RAIE, 1998)
PSS o B
B Coase, R.H. 1937. “The nature of the firm”, Economica, New Series (4:16) , pp. 386-405.
B Liang, T.P., and Huang, J.S. 1998. “An Empirical Study on Consumer Acceptance of Products on Electronic

Markets: A Transaction Cost Model”, Decision Support Systems (24:1) , pp. 29-43.
B Oliver, W. 1975. Markets and hierarchies: Analysis and antitrust implications, New York, NY: Free Press.

1.2.3 ESEAREEEL

HER (Goodhue) 57 #k (Thompson) J- ” o
1995 4F 4 A1 55 $RIE FL #18  (Task Technolo (AR e
- . & (% HATR
Fit Theory) , &l 1-5 fi7s.
AE 55 A TE FE BB A A B AR AT BLIE [ Hb

BORFFAL fit

LA N NI, 9 ELT LADUIRE AT 45 O 15 AR SORERIRERE
ik, (EFE S BORRE A& P PORLRIE: HAERAA TR (1995)
PSS o B

] Goodhue, D.L. 1995. “Understanding user evaluations of information systems”, Management Science (41:12) ,
pp. 1827-1844.

] Goodhue, D.L., and Thompson, R.L. 1995 “Task-technology fit and individual performance”, MIS Quarterly(19:2),
pp. 213-236.

B Zigurs, I., and Buckland, B.K. 1998. “A theory of task/technology fit and group support systems
effectiveness”, MIS Quarterly (22:3) , pp. 313-334.

1.2.4 KEHiE

2004 4F 10 H,  CGEZ) (Wired) Z2E T 9w B « Z4EHKRK (Chris Anderso) #2HKJE
FLit (The Long Tail) , VARSI EIRAMRE T 73 5 ORI ATTE. HERIERE K, R &
ARER, TREWD, WREEERFRMN. TRERIIFE SR 75T s 62
WAL, B, KRS 7R S a T — AN B Uik R 5l

1.2.5 #IEHEL

il £ 312 (Institutional Theory) HH %€ /K %% J& 5 (Selznick) 7E 1948 4F4 tH, it & 7 (Dimaggio)
A6 R (Powell) 7E 1983 4F A5 F. il FZ B Ny, A SU(E KM ] 2 36 5% (Institutional
Environments) R —FhZH 2544 Bt B TS i 2l 1 A T 7 1) B U5 A AL 2PN S R
AN AL 2 S HE, BRI U AE I &35 (Legitimacy) ©
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PSSO B
| Selznick, P. 1948. “Foundations of the Theory of Organizations”, American Sociological Review (13) , pp. 25-35.

B DiMaggio, P.J., and Powell, W.W. 1983. “The iron cage revisited: Institutional isomorphism and collective
rationality in organizational fields”, American Sociological Review (48:2) , pp. 147-160.

1.2.6 BRSFEHEEEE

M55 P (Service Quality, SERVQUAL) FE WM+ 774 S (Parasuraman) . Ul H
(Berry) FIERFIGA/K (Zeithaml) T 1985 E4tH . R 55 o &= B0 AR AT & IR 55l &=, HoE
SRR 55 5 B DR i ) W EE b U2 2 IR () 22 8 . RSB I3 B2 58 NAE 1988 4 iRk 55 i &
1 HA KT OF M (Tangibles) ——fE A Bt B4 3 TR . @ 7T FEM: (Reliability) ——
AT AR A b S R 55 R BE T - @R Y BE /7 (Responsiveness) ——#5 BN 8] 3% ' 75 K &R .
DfE#&K (Assurance) —— i TEUR(E OFEALMGE 1. ®XRHE (Empathy) —— A1
R IRSS IFREE . IR S5 B E B AR &= S T & 80U, 1 HL B BT P R4 1 %A Sk,
K2R U 55 o s B AR i B IR 55 T B At

EPSA o B

| Parasuraman, A., Berry, L.L., and Zeithaml, V.A. 1985. “A Conceptual Model of Service Quality and Its
Implications for Future Research”, Journal of Marketing (49:4) , pp. 41-50.

| Parasuraman, A., Berry, L.L., and Zeithaml, V.A. 1988. “SERVQUAL: A Multiple-Item Scale For Measuring
Consumer Perceptions of Service Quality”, Journal of Retailing (64:1) , pp. 12-40.

| Parasuraman, A., Berry, L.L. and Zeithaml, V.A. 1991. “Refinement and Reassessment of the SERVQUAL Scale”,
Journal of Retailing (67:4) , pp. 420-450.

1.2.7 BRAREZEER

Fi AR Z AR (Technology Acceptance Model, TAM) 2 #4i# (Davis) T 1986 FE#EH

1, 4t DLFEE AT AFEE (Theory of Reasoned Action, TRA)D Alit%I47 N i (Theory of

Planned Behavior, TPB) A NIEAN, K@ HEARELZEA (ILE 1-6) , R A # #2

ZA5 B HAR (Information Technology, IT) FISZMN 2 . FARFESZB AN Ayl #1417 A=

J& (Behavioural Intention) 32 E A &K1 H ¥ (Perceived Usefulness, PU) Fl& 51 5 F P
(Perceived Easy of Use, PEOU) , i H m il sxidt— B Sehrthfd A5 BHIR

AT I
f :::;» o 2B R i1
R 53

1-6  HiREZHM
GRLRYE: MR4ENAE (1989) , SCRIFETEE (2003)

&1

(EESS
B Davis, F.D. 1986. “A technology acceptance model for empirically testing new end-user information systems:
Theory and results”, Doctoral dissertation, Sloan School of Management, Massachusetts Institute of Technology.
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B Davis, F.D. 1989. “Perceived usefulness, perceived ease of use, and user acceptance of information technology”,
MIS Quarterly (13:3) , pp. 319-339.

] Venkatesh, V., Morris, M.G., Davis, G.B., and Davis, F.D. 2003. “User acceptance of information technology:
Toward a unified view”, MIS Quarterly (27:3) , pp. 425-478.

1.2.8 it¥liThER

11%47 2L (Theory of Planned Behavior, TPB) 32 E L E % K [ HE 2% (Ajzen) FTE S,
S FRTIAT 9 ) B B . THRIAT N ERL (FTHRZZ, 1985, 1991) R “4T R & (Behavior
Intention, BD) &N AMFFEIIIT N (Behavior, B) HIEE, ZATMAT NELFHFIER” - =&
=AM AT : OXHZAT NATERIASE (Attitude Toward the Behavior, ATB) ; @F WM
5 (Subjective Norm, SN) ; @& %147 A% (Perceived Behavioral Control, PBC) . 11Xl
AT RS HEARIIE 1-7 Fis.

AT el

K 1-7 T RIAT VB R

FRIRIE: PUERZZ (1991)

FESRE

B Ajzen, I. 1985. “From intentions to actions: A theory of planned behavior”, In Springer Series in Social
Psychology, J. Kuhl, and J. Beckmann (eds.) , Berlin: Springer. pp. 11-39.

B Ajzen, L. 1991. “The theory of planned behavior”, Organizational Behavior and Human Decision Processes(50:2),
pp. 179-211.

THIAT BRI AT AT 5 OB TSGR, BEMT AT FE4E R ik T AREHAT R 3

1.2.9 BEHITHER

44T NP (Theory of Reasoned Action, TRA) f& 1 FEATFE Al (Fishbein) F1F1 HR 2% (Ajzen)
T 1967 4EFr#& I T AS ANAT R E R RS . BT AN, 7 AR (Behavior
Intention) 2332 BIZASEE R EMMERE M o A FERIRN AT MIARE, MG 2 a4k
2 MANEWEUE 7. BRVEAT MRS AR ] 1-8 .

KAT RIS
> ITARR T A
M

K 1-8  BEMEAT AES R
GORRIE: SEM-FERFIBTER2Z (1975)
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BxE#:

Ajzen, 1., and Fishbein, M. 1973. “Attitudinal and normative variables as predictors of specific behavior”, Journal
of Personality and Social Psychology (27:1) , pp. 41-57.

Fishbein, M. 1967. “Readings in attitude theory and measurement”, in Attitude and the prediction of behavior, M.
Fishbein (ed.) , New York: Wiley. pp. 477-492.

Fishbein, M., and Ajzen, 1. 1975. Belief; attitude, intention, and behavior: An introduction to theory and research,
Reading, MA: Addison-Wesley.

1.2.10 HAEMIAIEIE

HAEE AN PR 18 (Expectation Confirmation Theory, ECT) - H B F|# (Oliver) 7E 1977

TEAT 1980 SEFEH, AR FCIE 3806 = B SRR AR, s SO R T SR PR IR 45
TRHAFN S BRI S J5 I Gt AT LU, ERE s m i 2= 5, e AWRE L ES, W
K 1-9 fose

e

y S
il

K 1-9 AL PRSI
PORLRYE: BAIHE (1977, 1980)
BT E (Bhattacherjee) 121E 7 AN, $2H “RFEEHEE R EREENX"

AEHAF S E B RGEE, Wk 1-10 fros.

FrEAEE RS

K 1-10 FrEEHGE R RS s E
ZORLRYE: EEETCE (2001)

EES LR

Oliver R.L. 1977. “Effect of Expectation and Disconfirmation on Post exposure Product Evaluations-an Alternative
Interpretation”, Journal of Applied Psychology (62:4) , pp. 480.

Oliver R. L. 1980. “A Cognitive Model of the Antecedents and Consequences of Satisfaction Decisions”, Journal
of Marketing Research (17:3) , pp. 460.

Spreng, R.A., MacKenzie, S.B., and Olshavsky, R.W.1996. “A reexamination of the determinants of consumer
satisfaction”, Journal of Marketing (60:3) , pp. 15.

Bhattacherjee, A. 2001. “Understanding information systems continuance: An expectation-confirmation model”,
MIS Quarterly (25:3) , pp. 351.
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1.2.11 ERERERKRINEREE

AR (DeLone) FIZZFAR (McLean) T 1992 FF42 5 B R G DAL A (Information
Systems Success Model) . {58 RGN KM H: REGFTHE (Systems Quality) 15
B & (Information Quality) . ffiH] (Use) . ffiHZ& R (User Satisfaction) . > A5

(Individual Impact) S5 ZH5M (Organizational Impact) , WK 1-11 fis.

RUTRE E e E

E TTJJ71:>>¢A%%W$>£%%%W
R E P E

| Bl 1-11 {%Ev’%;ﬁﬁi%ﬁiﬂ

WRSETE: 15 B RGMIR (REIEAETA 1992)
NIBEFETTAR (2003) [FFH4E (1993 43 2002 FErH ) #AF], WF7EHEH T 5B
A, & 1-12 B

(EESY s
fi
pogll it
ARG i as
VA =Y) 3
IR 55 o A

Bl 1-12 BTG R R G R I AET
BORLRIR: HRTHIE B RGRIIBR ISR FIZE 5E Ak 2002, 2003)
EPSor o
] DeLone, W.H., and McLean, E.R. 1992. “Information Systems Success: The Quest for the Dependent Variable”,
Information Systems Research (3:1) , pp. 60-95.

B DeLone, W.H., and McLean, E.R. 2003. “The DeLone and McLean Model of Information Systems Success: A Ten-
Year Update”, Journal of Management Information Systems (19:4) | pp. 9-30.

1.2.12 RBEKBIEIS

PR 18 (Resource Dependency Theory, RDT) Hi 5 %% 35 ( Pfeffer ) i =% i/t 77 ( Salancik )
T 1978 4R . BRI 2 IR E — NI BUE A 2 RA AT E IR T, ik
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HeE L, HEUN T RAEFFT IS TR M, JREN IR RIRS SMBHN, 5IEHEA
Wrih 5, A REFRFERAAT T 2o

(PSS

B Pfeffer, J., and Salancik, G. 1978. The external control of organizations: A resource dependence perspective, New
York: Harper & Row.

B Ulrich, D., and Barney, J.B. 1984. “Perspectives in organizations: Resource dependence, efficiency, and
population”, Academy of Management Review (9:3) , pp. 471.

1.2.13 HRIEEMES

FUREAEL 8 (Resource-based Theory) & HI#EZP BT (Penrose)  IRANFE/RFF (Wernerfelt)
FEJE (Barney) 525 et o BHIRIEREIIS 50K /2 Penrose (1959) , 7RI (AL I s L i8)
(The Theory of the Growth of the Firm) —4iH, $&R 4 ASREURE, AMEHAG bk 558,
BB B A ROR IR S TR I RE 7, DUBSR A ECK . IRGIFE/RRF (1984) RELREE it &,
FEH (AR ) BE P AU A0y — 5, B SR H B BE A UL (Resource-based View, RBV), LL“ %t
PR B “7= i W Skl ELJE (1986) MIAELRIR AN AE/REFATFE AL 5, AN
AN [E AP T AN R SRS B0, P AR B B AN AH R, i DA 80 ok B = S i
g, WH A B4 BRI AV AT SRS AR, RS 4 B AR B B B 4% (1) 45 Bl 2L
TEARB R TIR, Bl AOMER IR WA R ATTE R TR AR AR BT
o T BRI, AR 2 A ARG SEE, BILEN &AL H R RIRP A
NAECERIS= SN

EESEE

B Barney, J.B. 1986a. “Strategic factor markets: Expectations, luck and business strategy”, Management Science(32),
pp. 1512-1514.

B Barney, J.B. 1986b. “Organizational culture: Can it be a source of sustained competitive advantage?” Academy of
Management Review (11) , pp. 656-665.

B Barney, J.B. 1986¢. “Types of Competition and the Theory of Strategy: Toward an Integrative Framework”,
Academic of Management Review (11) , pp. 791-800.

B Penrose, E.T. 1959. The Theory of the Growth of the Firm, New York: Wiley.

B Wernerfelt, B. 1984. “A resource-based view of the firm”, Strategic Management Journal (5) , pp. 171-180.

1.2.14 HEE

R € (Satisfaction) — B2 — M NEGERIMRECKREREEL . BT RAR, I
U FELAT A AT B AN A, DU 7™ dh 3 s BEOA B, oK (Miller, 1977) A A B% i &
J3E 2 Eh OS2 Xk 7 st FR) LS S B S R 8 2 ELAE BT BB R P - B8 (Kotler, 1991)
T B TSR PR 1 i U DR T 2 SRR ) L AT PR S B K o DB 2 F il 55 ) T
MBI, e (Hernon) S8 N (1999) A 7B 6 558 L LA 35 X e i N B2 AR 1 B AN B A
R S5 LW AR 23 o DA I 05 B R GEIBE & 011, TR (Bailey) MIBZ/R#R (Pearson)
(1983) I SCHRIETE . K Vs A 515 R & 5T 30, BB 39 AN (CAniEwitk. K
RSN RS, ARSI B B U 3 o A i U N5 B /5 SR KA R S ML G SR S 5B, 3t T
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M FEEE R PR AT LSS R (5 B R G R AR 2 o X T — N E , SRR R RS,
R GV EAF AL B A2 —, FT LABAT B Ml ox T B 2 i o L A AT 2 EE A

(PSS

B Bailey, J.E., and Pearson, S.W. 1983. “Development of a tool for measuring and analyzing computer user
satisfaction”, Management Science (29) , pp. 530-545.

[ ] Hernon, P.N., Danuta, A, and Altman, E. 1999. “Service Quality and Customer Satisfaction; an assessment and
future direction”, The Journal of Academic Librarianship (25) , pp. 9-17.

B Kotler, P. 1991. Marketing management: Analysis, planning, implementation, and control (7™ ed.) , Englewood
Cliffs, NJ: Prentice-Hall, pp. 455-459.

B Miller, J.A. 1977. “Studying Satisfaction Modifying Models, Eliciting Expectation, Posing Problem, and
Meaningful Measurement”, in The Conceptualization of Consumer Satisfaction and Dissatisfaction, H. Hunt(ed.),
Cambridge: Marketing Science Institute.

1.2.15 NZTHEHig

WA ® (Contingency Theory) HHFAEfEH) (Fiedler) T 1964 2. — AL AR HE
WA 1-13 Pros.

AN
B > HAG
AL

K 1-13 BUEEe R
GORIRYR: A7 AU B H) — AN R R (FEFE ), 1964)
BRI N N A LR T H 2t S H A G S 5 & B, HoARr s S S & 1
P,

tEXEH

B Fiedler, F.E. 1964. “A Contingency Model of Leadership Effectiveness”, Advances in Experimental Social
Psychology (1) , New York: Academic Press. pp. 149-190.

B Weill, P, and Olson, M. H. 1989. “An Assessment of the Contingency Theory of Management Information
Systems”, Journal of Management Information Systems (6:1) , p. 63.

1.2.16 AFNE&EEEiE

H4EFE (Vessey) T 1991 HFFEHINFIERCIE (Cognitive Fit Theory) , FSRiHHESS: (Task)
EE B2 (Presentation Format) MJ28F “IER (Fiv) 7 B, 2@ ANAES 26,
M), 2(E5 (Task) 515 B 2 (Presentation Format) [ &A “i&ERE (Fit) ” K,
22 FEARA NI 55 25

HEAEFF (Shaft) FI4EZE (20060 FRIT T 7R BRI I 1] 1Y 9C & Rl g i 1) £ €,
WIE 1-14 Fros . BEARKREANZE LB H o) R 4 1Y) PN 350 AR R0 A0 3500 I 3 ) 5230, DA% e e i) R 1)
FE 55 R R R T7 SR PO BRERAE, 2R T 20000 g 4% 1) R ) 88
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i) L )
AR RAL

fif BT B 1
L EERAE

155

K 1-14 ARG R E eI

fife R i) 7L
IERL

G i) 7t
23

GORLRIE: EARFEFI4EZE (2006)

tBxXEH:

B Vessey, [. (1991) . Cognitive Fit: A Theory-Based Analysis of the Graphs Versus Tables Literature. Decision
Sciences 22 (2) , pp. 219-240.

B Vessey, L. and Galletta, D. (1991) . Cognitive Fit: An Empirical Study of Information Acquisition. Information
Systems Research, 2 (1) , pp. 63-84.

B Shaft, T. M. and Vessey, I. (2006) “The Role of Cognitive Fit in the Relationship between Software
Comprehension and Modification”, MIS Quarterly, 30 (1) , pp. 29-55.

B Shipp, A.J. and K. J. Jansen (2011) . “Reinterpreting time in fit theory: Crafting and recrafting narratives of fit in
mediasres”, Academy of Management Review, 36 (1) , pp. 76-101.

1.2.17 WEHEREHR

%A (Elaboration Likelihood Model, ELM) Hfil# (Petty) F1-+K7Fy (Cacioppo)
T 1986 R, AR SR R IRE SR, i 1-15 P

AR

Bl 1-15 XAy

BORLSRUR: il AR TR (1986)

R AR BN A5 B AL FE A Pt 7 20, 43 il v Hh S #6452 (Central Route) 1 JH 32 2% 4%
(Peripheral Route) o 4 AMTRNEFE A GEPEEE W AFEE (Involvement) i, WA &
FEMZINLANGE /7, BUEEAERE TG B ar, %8 it 9 AT B 1] e
PEEGE P NFREEACIS, A NS5 B8 AR B 55 I B0 AFRTEAIR, 225 ik A i Bk A%

eS 7tk

B Petty, R. E., and Cacioppo, J. T. (1986) . “The elaboration likelihood model of persuasion”. Advances in
experimental social psychology p. 125.

B Petty, R.E., and Cacioppo, J.T. (1986) . Communication and Persuasion: Central and Peripheral Routes to
Attitude Change. New York: Springer-Verlag.
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B Angst, C. M, and R. Agarwal (2009) “Adoption of Electronic Health Records in the Presence of Privacy
Concerns: The Elaboration Likelihood Model and Individual Persuasion”, MIS Quarterly, (33) 2, pp. 339-370.

B Bhattacherjee, A., and C. Sanford (2006) “Influence Processes for Information Technology Acceptance: An
Elaboration Likelihood Model”, MIS Quarterly, (30) 4, pp. 805-825.

] Cheung, C. M.-Y., C.-L. Sia, and K. K. Kuan (2012) “Is This Review Believable? A Study of Factors Affecting
the Credibility of Online Consumer Reviews from an ELM Perspective, “ Journal of the Association for
Information Systems, (13) 8, pp. 618-635.

B Dinev, T. (2014) “Why Would We Care about Privacy?”, European Journal of Information Systems, (23) 2,
pp- 97-102.

FE ARG IS BRI

B The Theories Used in IS Research Wiki Chttp:/is.theorizeit.org/wiki/Main_Page) .

1.3 EXRENT

W FEN SR T GE T BOARR D A Bl i, KRR E B R R, (H2 BRIl E Lk
We? XL e 7R IR AREE, BRI, AR A B I AR AR

1.3.1 HERNERE

LB BIE G 2 A, B, AR 2K e Ry, w2 A F AR, D
AR (Scales of Measurement) 2% #HE K T i& M AR ME, DMENGTHE H R, —K
AT H F I 2 A5 A 44 SUFRJE (Nominal Scale) « i /7 #5 & (Ordinal Scale)  [X [8]#5 & (Interval
Scale) FILLEFRE (Ratio Scale) , AT AAHT:

B ZNERE: 2B R B R B 1), WA AARE (Categorical Scale)

TE R, oL — N RAE A0, FRATH FHBvae .

o . 0fRFEI M, 1 AR

o ISUH: 0fREARLS, 1 ECLE

o EIEL: 0GR /M, 1 AR KA
B FFEARE: TR R ORC ARG R R EBIER, DRoRE. I8 . 3, SR5E, X

SO R v AR T RN R, X 2ol AR, AMRERZERE RN, WAREA HIFE

FEES, FRATE ARG

o HWHME: o RFME, 1 REWH, 2MREF"mF, 3REARR, 4 REWI+, 5

=n
o A o RLAE, ARG, 2MERENEH, 3ARLALH, 4 AKHE
HK

m XEAREE: XI5 L R ok A B A A7 R EE 25 b 5 AH 8] B AR HEAL B HOHE , X e B I TC B IE Y
F i, FATEHBE 7R
® HfE. f5-5C. 0C. 10C%
o Ifffal: HEF. . B
DX TR bR B R/ R LR, BB 2 R 2 PR A AR R S, T A B A S A [R] B S A

12



F1E SIS HENSHELENEM

FEMEE, AR SE TR AR B B R FEAR B .
m PEEREREE . LURARE F R A3 A bR A0 IR D i s A o A8 I 8, e A B
RHE NFR, AR TS, AT H B AR BT R
o Fik: 1%, 105, 20%. 40 5. 60 %, 80 %. 100 ¥
® i 20 K. 60 K. 100 JEK. 150 EK. 200 K
o fkd#HE: 20 T3L. 40 T7. 60 T35, 80 T3¢
P REE 4 R EAR T, 452 DR BB VS BR A, & U CGRAD T,
P T RRIMUT AR X bRE, ORI RARE, RATCLE 1-16 KE R,

2GR <MFP<[X [a <t
YISEES EIEOPINEET SN

Bl 1-16 b FE I s )
K AL B Y R RN, AL B YRR ORI, . 44 SObR BE IR S RSB, IR
Ha P RVE ), HLACBERREROBRE B, Bl LERAREE BRI, 2 T IRA T
P EAREL, WA BRI E, MRS, REX R EZ IR,

RIS

RO 1 25 o 23 A 5 AR 2 8 U B A B ) PR e, il FRATVE B R — SRR
P2 B AT O, AT AN 2 2 R B O, — MR o AR 1 AR Bl 0 o A A
AR 3 (Measure of Central Tendency) FUEE 1 5 HUFE L (Measures of Dispersion)
AV B AT

D BRI e B, RAe-HEHE D, wl—ME, R mBEE g, FHKN
HEIRRA R PR U BRI BB AR %, AT KA.

o BE (Mode) . THE I HURZ KM EHE

o Hfi¥ (Median) : THE H A EHEFILE A S £

o JLf 3% (Geometric Mean) : FHSRACFESE LL A1)~ 3 M8, MEAEARTE n R ETT

n RS, BATLUA-FIME G, WEH X, X, -, X, 801, Heeun T

[ G = JXXHAX, =[]0y }

o SIARFIH (Arithemetic Mean) : KEMZEMNE, FHERELDWEMEM ML, JATLAEAR
FIHE X, MEME X, X 0 X, 401, HeEin T

X
X+ X, ++X, ; !

n n

X =

® JNALHEARHME (Weighted Arithmetic Mean) : FEFAFIEF, B EAE AR &40
[FIR L, 4R E B SE B AR A — 4, AT DA G 25 DARLE, 7
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PRI, RATCUNASE AR TEIME X WEME X, X - X, A6 X, BUE
KW X BRIRLEE Wy, ooy X, BB W) Bl

i=1

WA W, oot W, S
=1

XMW,
T - X+ X W+t X W,

2) HAR B EECRR R B 0 B O B R AR A B AR R (e SPIMED 2R
HAMREN, BB AN, ~FIEREE mARRNE, R, B0 B s,
PEME R ARG, LR EE ) B R B B A RE . T E AR .

® 4jf (Range) : —HMEE P HRAMESB/MERZE, FALLR AL

R= I KAH — e/ ME
RBRR, A BHOE R
R RN, AR B IO FE
o JiZE: FEWMM NI EZE (Mean Squared Deviation) /& W &2 {H 5 7 #4)H & %=
CRHUEO BIF 7 A, BRDASAE N . FATULEAART 28 o, AR MERAE N X,
Xy v X, SREIES w o, B R

[ ol = X(x-p)’ }
N

M7 ZE MBI RYR R FEARN, HFREAT 2 Sk E— N HHEE (Degree of Freeden,
DE) , FrbABEAR 2080 n-1, X AWELE, X ATFHME, HEnT:

[ o _ ZX-X) }
n—1

o bR#EZE: HIRMEBREUE S ESOL, T ERTIE, ARk, IR S &%
BIbRHEZE, FRHEZEFIRE D N BRI AR AE Z AR A bR dE 22, Bree s R
o BARIIRRER . o NERTT %

o=\Jo*

§=+/s*
(1) PrAEZE SR T ZW T ERE, W5 TR, B CLIRATT— M0 FH b v 22 fl R .
(2) PRAEZBOR, RBIEWEG b Ek /N, ARREEE S,

SFERMINRAESE . S* AR TT 2

1.3.2 EX
FEAE 2R T, BT N BACHT FEA BT T, BRI, IR BT T AR

A ABEAT I, SRR RIPR AR AN A . FEBTACET ST, BT TUE R AT e IS AR 2
MER, B, HAREENER, ERTEIURE S ELH, B, R, — 5
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FE R 7 22 8 AR AL R 1 % (Unstructured Questionnaire) , JEZ5#40 AY n) 45 i TR
BOE R IR G F N, B SFEEARSIE, EA—E 7T LLEYE, Bk, T2
FHLABCE MG T, RAE— G B N2 U B, AT ARG MR AR B, XA U
w7 R R AR 4% (Semi-structured Questionnaire) o 45 144k B @ 00E H T B4k
T, KONGRS, U0 A S BHMERE . B SN SRR FH Gt AR SR e A Bl i, K
#WaHT — M EN TA—=8X, HAA - EMlEKNA, RS2 Ui#H BITHE (Self
Reported) , FRAITFRIXFE R R 7 X AL HT 45 (Structured Questionnaire) , FRATTHE 4514
AR 2 e Ak ) & 7 sUBEBR U R

MR A {4 KA )
ﬁ%ﬁ%{:

N ATES

BT —— Gk 2

EEA R, BERNTFE-AERRSETHERE, ERLIH AU LR

(Indicator) RATEAFF Y ABT RIRE, JF H AT LUK IR RSB A, — s I Rk =X

AWl fE X (Thurstone Scale) - 452 &K (Guttman Scale) . HEZ F &K (Semantic

Differential Scale) FIZ4=wfFfE*K (Likert Scale) , HEAARARUW T,

. BHWMER
WEFEN A I )5 il B 3R, B ENERNINE, RERLHEFRMEIE (11
ANEERPE 7RO AT — D P E AP 73 2 (Q Score) , P4 ZEHL R ]
B E — B, &R . ATkl — B BRI, AT IR0 TAE, W
TRHE R R E A, AR TR UM s &, B, MAERMER, F—
AT SRR DE #

n REESE
BEFEN DA S A R 2 RN, e R YR — i i 7 I HES, ot 2, R R
& B o 3 55 50 59 25 K 07 dmAlE, HEEIKFEE N, @RI, 54T 0,
T 5 1) B 2 AR IO ) A Ve — BOME IR A TR 25 1R - B e A, R B T 20 3, It
Wk 2 B R ARHERK.

m EFEEERER
RN AEgm GG S ZRERN, FELMHBERRNIES ENESR, XEIBEHT
o OV I, 1B R AR R AR, Bl PR -1, R - R, B - R,
SR - 990, AT - NI, SEAE. AN R AT DATHERAS I A4, b eT DU R
AT T B IR T AT NS S, AT S S AR .

B FEHFER
ZufrEREA 2R R, EREHINER, TZHMNHEER. HIUT N, A
PR, BE . MSEE, OENSSESUE, FRbEH TRSZEESE B E, . mlk
a AR E TS B B IR, vk S iR, TUMEREUE | RERFEEARE, 2%
AFEE, 3REA—E, 4 REKFAE, SKEEFRE. Frufr s HERNEESTHE
(B2 SRR, SRR E AT CUnE, USRI —/A st oE, TER— AN AT
PDLEH—MERE, B, FrfrERb 2 inagxe—.
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EERKMN L, #ig - HRREZENEER, FOVHERAT AP B ERATRES I & F &, 8
AE R, BT SR R B AR, TN ER .

1.4 M

N ABATT ZAibkE (Sampling) ? JRE R SRR, BATCEIIG A SR 8dE, 5
T RS e AR EIE B A K g, BRI, JATTRT LA bR S RO REASRAE T S 44, ] 1-17 P

HE
FEA ISEEN

B1-17  Goitdfi

AL BT R 2 B 2w HE T I 25 5L, iR UE, AR AR I PR R A 1 R A 2 5
MR, R, FRATHEAT R B B SRR A AR IEREA, EFEREA A ReARAR Sk, SR
M, SARMPRBIRZ, FRATDZET X A [F] I A4 SR AN [ B R 7 v, X FE A RE RIS AR M
FIREA, 5 UL HhEE 75 =0F 7 BB WL 44 (Simple Random Sampling) « 4324 (Stratified
Sampling) B4 (Cluster Sampling) F{EF|HhFE (Convenience Sampling) , F AR IR 41T
B RAREA

TE T R BE AR T, SRR — AN BB Bl R RS ER— B, il A BER 60 A%k,

BATE N A EdihtH 10 72 4E 2 hnvkinki A EE B, mT LS FH a7 s B AL A A, % FH 07 U2

{EFBENLER (Random Number Table) K4 Bk & 4 IFEA

PEm: RN, B BUE 4 R 2 AT

FEFARAL: 1SR e B s, T LT 5
2. RIS ZE RN, A S il AT R R AOREAS .
LIy =3 ] =
O3 JZ R R SRR SN EN, X NS A E B A A, XA AT “ 2 (Strata)
AV SR X BOLVNAFRE, BNE 2R B, 55 & 2 I pe A
AR, BOVBAITHEREREAR, X2 Z e, Bl B &AL Bl
ARIPE, TATAT AN =AAFFZ bl — 2 LS I R BR” . Xt =
Eili e
Poris FEARDBCET, WL EASHIEE, JF H T LRSS BRI 257, T DLADRIEAT
L HT
R RV R BCA B L, WA IR B oL, S ARSI -
FEFIRHL: 1 B A e Ay 22 53 BRI
2. k& RiE, RERZBNAERER, FEHNRZEREN.
B (BEUREER— )
BRI R R SR LR (. Bk B 2.0 M, BEVLEHGHESE R, X
e P U REAR AT TR B A, . BTN AR A R s AR R AR SO I, T LA 4 [E
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150 frimsr, SeBadLh 15 frmi, FEAIZ 15 Frmferh, SRl bl 100 A2 422

TEREAS, Xl A

P LUK KPR AT, 2 5 24T

B B REMERIR, KR

B HESE SRR AR/, HEERNIASTRISE M, WG5S 73 2 i 48 i B

HR
BRI ( IERENIHEE )

Al 10 ERE, R Jm TRy AT e i 07 3, e kUi, SRR
N

P AR, FEAE S G,

B ARSI SR Z AR, P AR .

FEEACHT TR, w7 DAL N B0 RE (Pretest) ATSEZINGhAE, FINAhAE 1 H K /&
Lok tiap s i b o R 5 S L £ S UD /S I ) it B I SO 1 S S L 2
RIFEAR, #ASIRYE 5 L EZ A ANBERTFAATIER, [ERINTENSGIE, XA
WS RN 4.

1.5 RitHNBRRITE

AFIHERRAAEG T T (ZEBEDHEFNEETR PRI EMS T, T s
BARGEE AT RINR, FFAR I B IR R Gt 2.

1.5.1 HEiRMEFRITHE

FEAR N G0 HOHE AR R R B R, Bl SFIAME. P A A WRHEZE (Std
Deviation) 777 (Variance) %%, LA T fif 24 (15 &% (Central Tendency) #1ES i %
(Dispersion) o FRATHEI T H H P — KA =

1. B9 EE (Percentile Values )

o JUfi% (Quartiles) , BEMEHT &, 70 BIUSED .

o HEMJLMHSE/4 (Cut Point for Equal Groups)

® [ (Percentile) , KEEUEHIF G, 70 B 100 5547, HIRMEEHHE BOME B/
18 B 3 BE ) A i o

2. Erhiadh

o VI, KMZEME, FERUUSEMENNEG ARS8, HRER S
58 BB S L RS2

o i, TR AL EHESAE R A, U S s b A AN 52 B R
ERIEE .
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18

® O, THEH IREE L RIS, & T2, B R A, A2 B AR .
o N, W MEAEME
® A FR ] A HE

. BRE%

o bRiEZE, KT EITRT, IR KI AL, AR B AR AR M) B

TiE, BMSEESVHERZE, PIEETE, BRUMEERNE, 7 28RN
TR L

SRR, R SR R SR AR B/ ME

/M-

I FNI

FEMERIRRAER, ARHEZEUD, BRSO

BZETRIZ2N

1.

fi )% (Skewness) : Hdlaf) A, CMRERE, BRIEASDATSL, A A AERE 2 W B T
(¥ Hedhe 3 A o
WERE (Kutorsis) , Hrfi (oA, CAERERE, BRIEAIIASN, 470 REZ I8 A A

e 73 Ai o

5.2 HXE5%H

FEAL SR, ATE YT BIREALIAE, HRORhRE A A “MER” A, ARk
TR LARE A BER M A 00,  BAVERESHESR T BERAE R, ot ] LMAEARHER Sk, —
FRBRATIFATE A 73 A1, MR B AL AR 5 (R AN R AT B 73D “ T8 W (R 20 A 7 A0 “ RS IR 0 A 7

] ET L ZE 2 7

o Ui />4 (Binomial Probability Distribution) ——# Fl T4 Ve st i oh =5 2 e
B 12 IR, Bldn: SRETA.

® LM 24 (Hypergeometric Probability) ——# F Tl i (I FEASAS B 0] A, 1
SRl D R B R A A B, BN SRIE R .

® JHAAMER 4341 (Poisson Probability Distribution) —— F-T—EH ], FEHL A 2L
MER AR IS DL, B0 1 /NI P 2138 SR T 7 9% 1 AN 2.

® &0 (Normal Distribution) ——#t& AP &2 . BEZER M, WENH.

® 5%)53 4 (Uniform Distribution) —— I fEIELEH— BN, SR 1) 40 A 2 V- 34
IIATHIEDL, Bilhn: HUBALAE = 87

® 15¥/r i (Exponential Distribution) —— F IR W FA4 K A 2 8] R S5 AR5 ][]

1.5.3 ESHH

LS AEG A PR EE A, HEM THAZ N ERR AN S REA S, 6
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WMAKI S AR E, KRB EAEIIES A, HREREA T

[f(X) 21150- e—(x—ﬂ)z/zUz(_w<x<oo) }

H,

nAETE 3.14159;

o TRbREZ

e /&FH 2.71828;

w R TRIIA:

oo s TCPR Ko
IEAS AW E 1-18 s

JXA

(0] ,ulfa ,u ,u-;ra X
Bl 1-18  — MR ZE IR A
IES AR s A (oRAED R, P DU IEE. ffE, aTbleZ,
B LT3 R s 2 IR AT, HEAN IEZS /0 A Bl o T RS RS T 1, RIS T IES
BE LA & 1R
BATE AR Z RAR A ZMGIN, HERIEE 2 /D227 1E nT LLE S| 136
P BN 1 ANPRIEZE . 2 AMbRiEZE L 3 MRz, W 1-19 FR.

U=30 U—20 u-o i uto ut2o ut3o
K 1-19 = MrfEZE RS AR
Hrp,
AR A
o fEtrEZE .
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FefeBua s, ik 1-20 Pos.

-« 99.73%

| 34.1% | |
u-3oc u22c u-o u uto ut2o U
Bl 120 IEA A bRifE A

I AMFRHEZ: 7 68.27% HIMER SVEAE RS T MH £ 1 MARAEZ I A -

2ABRMEZ: A 95.45% HIMER SVEAE RS T HMH £2 DMARAEZ AT A -

3AMIRHEZE: A 99.73% HIMER VAR B 2B £ 3 MR EZE AT I .

FRATIE AL LS AT RAEAT GerHHENT,  HRE AR SR, XA W L AUR B AN IER
AT, FATE AR SR AT, BN ¢ AR F o AR50, 4R AT Ge ik A i
AMEBAE S5, DAHEWTSE Rt B anRATIT U, Fr LIRS AT AE GE T 22 TR A =4 FE A 7 A

EESSH (ZEXR)

B IF 501 B A T2 0 T AR, 7 w0
B =0, J7% <1, bR <1, LS A Z {0
ROrA, WE 1-21 Fios.

e T A A0 2 F O TR 1,
SR L DUFIE 0 kb, BRI, DL
SRR TS i, WAL A R

Kb T A A A R? BN R I I 4 | X
f, ST SR PR, 2T B B
W, BB K i e, Ry 2 PRI R
st ST TS BB LR 5, T RS A GO 24 IF A B LA B
Bl 4> AR AR 7, % B E SR (ZEARE &
e

1.5.4 REEFHHOX/N (EAFEREFEHE)

FEARKL RN M BA G T ERA I, ORPEARBCROR, RESBUN, #EmTE 2B,
BRI 1) A th e BERE A K8 K ez, WARFEAKEN, RESBOR, MERTELAR,
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PRABEAR. KUk, AR, J8E BRI ENRA, B, A MREZENE
BRERWALHRE, FOVRZEEEZSWIETYE, TAT DS BT A E R R ZEE, S
Pt ZERREAL, Bl R EA Y e 5, WARM ISR PERFEARLY, W

fhrEiR 2=

Fiika: (Z,,) zo-—zsez

B, ﬁ$ﬁ¢n?n>@€y&,
TR, IR T ST IR o7,
sppsns Gl S

g ﬁ*%ﬂffﬂukﬁ’]?ﬂkﬁﬁ, TR LR R, HATIEAEA P — A&, SN
BEHLIFE 16 NhR, PR/ 46 =K, brlEZDN 5.7 22K, 1E 95% MEAE KT, BAl
A UG SR AT RE IR VE R DR /N A 42.96 ~ 49.04 220K, HR IR ZRIE 95% M EASKTI, fh
THRZEAGEE 2 2K, g, WATHEZ DA, 0] LUA R ) 25K ?

fhihiRZE<2,

)_(—,u<2,
o
Z ,—=<2
a/z\/;
2 2
¥y, e n=Leal
1.96*x5.7*
n= 2—2,
CEMRTT ZRF, EHAEAT 2SR, Bh%E o’ §=5.7)
n=312,
n=32,

PATVTEHIAEIR 32 MEAR, A REIA B £ H FI7E 95% M B G AKERE, AhTHRZEA RIS
2 ZRIESR

1.5.5 HOIRREE

RN IES A, AT R e 2 /D, REAC S8 Bl 23 A7 AT 2 IEZS 70 A o
FEEAERZ T OL N, SRR A AR LS 0 A0, B2 707 X, il ZEH 21 Hh ot R e #E

RO BREE: AR SRS IES AT, RO 8 RN, FEACTEME B3R
iTPay SBUMIER A T

TER: thyUR RGBS TRKEAR, ETHREL KA BFNRFEA, MPGE T LA 7>
fiifgit, —MFEAR= 30 I, FEASPEMESBIE TIES i,
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SN IES AT AR L& A, FEAR KN 73 AT U R -
o LANIEZR A
KFEAS: BEARATNIERS
INFEAS s BEAR AT N IERS
o L ANARIER A
KEEA: BEASAEGLIES A CHORIRER |
ANFEAR s IR T AR A 1

oA
4

VATl

1.5.6 f(HitREXiafEit

Zuit-HEWT (Statistical Inference) £ ZLAL & KH 7, 70l & ARG B
ffi11 (Estimate) S5RBEAES (Hypothesis Testing) o i it 7&H kK
HEAG FATEOGB A SR, B85 Al T R XA T BB 6 ) 2

oL o (Null Hypothesis) , FRIHLR 175, THEZ T ,l T
A R (PR AR 46 B2 2 FRATT I S R LR 2R B 1-22 mifliit
G T 1-22 fs .
iR

1R BAR P A sk 69 B A LEAA, A AR Koot FAEAE A Bk ey 4 iHE
2. 34 R dm BARBSFK NG KRR, 1R Rk deiE % AR BARARAE

i .
FEASESS) X — AN BRI 1 (0 ke 35 X =60 70, N 60 35702 MAASEI5ME 1 1)
AflTHE.
X el rhan bl 1-23 Fiase
B FEAR SR AT
T 1T |T|
T BERR CEAD
BERE CFID
K 1-23 X [aflit
BiA

1A AR R —ARAG ERE TR, EARAELRR; 2FEETLHRAER
B, Re BB A 00 BATRIR G e iR B E B0 AL, A BT,

2. BRRMAM ARG, TAREFLLETHELSKT, 42095 K 95%, A8 R E1E+ X
HHBEERR, WmFRALSE4L, ERA TS £,

3.5 T E@ed it R, RNV A . B 95% 0943 S ARME kdm SARGI TN T 45 £
L 75 £Faz,

G 1 95% BASIXIE (95% BAFXIE, 95% CD , RILXIAIF 95% KNl &G E
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TR EME . p FEEX 2T
=Gt = IERE x RS
Lo ChrtEZ) TR, uKEEXIER
L,

[ X+z,
X 248 sk

Zp RAGIES AT, Z 1 /2 BRI FHE
o /n RARIRAEZ
Mo ChrdEZ) KA, uEEXRZ

[ X, }

<l
N

M

N I:':‘ ’

X AR AU

tuy EARIERS AT, ¢ 1 /2 F R Il S AH
S /In RARRREE

Xiaf&it SEEKFE

IS A bR Z R A LA 1-24

N

[ [ [ [ 5
(2580 p20- u-1.650 u  ptl6Sor ptlo 2580

<« 90%HEA —>

«— 95%FEAR
< 99% kLA
1-24  IERDAAbRHEZMZRE

EfEkFE

LORFIR SRS HA T BAR IR UL IR

2. MR 1— ol DL E 08 100(1- @) % R, o AR FILEAR S B AE B AS X 8] 1 AT BE 1
(Fe 5 Z BT IR IOBERD o
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3. HMBEREAKT N 99%. 95%. 90%.

BEKFESHERXEIXE

FEACT- R ke o A

i X

o FMREARTE B B A5 X ]
100x(1-a)% 1) X [8) B, 5 1 (X-Zoz)~(X+Zoy)
T 100 >0 % DX [8] M A A 75 —

Z IR EAE X ]
K 1-25 BERTFSHERXEXREN

XialfhitaIEX

TEAFITE S, BEKFSREASUT, AMEMSIRE S HAEREA, IR X R A2 5
BEXE, EXSHFRX A2 100x (1-a)% KX 1, 1 100X o% FIX AL .

Bl a=5% B, X8 2 100x(1-0)% X S w, k2 95% B X A& w. 1
100xa% [ X AL B g, HEER 5% WX TR E o

i FfaERXEET?

RAGTE: MW EIRRAE T BRI e A RE . FohAER . TefmiE. — 2k, TR R
THIEEFIIE AN T IR HER L .

DT AT JEIE AR R EIREAS, HRAE — % 1 IR A S A T R (O 25K, 0 & 4 1Y
XTE], PMERN SR S5 (SRS R B0 BT ETEE st

B, WHRIESKE. Z%. (i, FRE. BIHST RS 77 BES (SEMD #
e X e A i

1.5.7 to%

ENE TR ER A, W% ok A, NI, RATI LU ¢ 4Rl
P u B, DUEEGERI, BB, ¢ 70 IS T 5 P PR 1 2

E— R SR, SR IEA M, BRI ok R, BEA KN R,
KREANY RIER AT, AR EA 7, T2 2B B a1 89 ¢ 04, At 77 s
RATHEFR T -
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KA i 2 = 2% it
/\n

S
ANREA: R = x/‘J”_ ( AREASHRAE 2 S ANE AR ARIEZ o)
S n

RSOV E R, BRERKNEESIHEY, MR B hESEE,
AT E BN -1 (n AFERED

t 3R 0

® (AT LLFIE 0 AL, BRI AL, dar
WK 1-26 s
t )AL TARST 1.

® YHMEEIT oo i, ¢ A IR HE IEZS 734

o i MBI T, FEAK =308, FAILUibrik 2 1 0+ = i
IER AR ¢ 0 B 1-26 /AR s

1.56.8 ®HE%H (X*5%)

e ATE RS ARPIME, TR AR E R R 2. EHE AT, BT E
PRUEZER T AE LS ARKIIRE D, . JAVEM DR (&R, . &R
Hrp BARK/MAO R X RE RS, g, JefA oLy ZATEIRKR, B
FEOCHEL MR, BATRT AR A O sORK I HE - dh R, I, S AT R R A,
AT AT A P REA Ty ZE R BEAT Al v, st U, FRAVEE R 07 70 A R AHE W S AR TT 22

R AR E BN n-1, HBEERARAS RS, BT ZW LA B sh I EE, A
PEATT AR R R T A, Wih

> (X, - X
FER X, X, 0 X, ﬁ;ﬁﬁszz'ﬂT
S*(n-1)= (X, - X)’
2 i(Xi_})z
SO -, R
IR IR TET 0 W5, W 127 Fiw.
BT >
o o AR LR, SILAHR A A
o RO E IR o 0, ATURES A —

~ > )
RT3 i B 127 £ iR
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o RITNAICFIMESETAME, TE%T

1.5.9 Fo%

2 I E M

t o ATIE M T B EE, ROT A ATE R TR T 22, T F A W aE A T BRI A AR T
ZIRA, B2, WA SR ZR B, AT DR F oA R4 AG TH AT, R 5 ik

e FHREAS 17 22 PR HEWT 44 75 2252 T A 4%

Fofii 2 NAHE, 2Rl dn 7l A mERE F AR 1 AMamE, 25 E
HIERIE F 0 A EE 2 N E I, MWREATS ZR S F 73 AT

( X,-X,)
#xAmﬁﬁg_Zéfiil
ﬁmeﬁ%ﬁ_Z£%iﬁl
S /o;} i s
S; /0_22 s FnAfl,nB—l (F )

\ )

Fofisg
F 25

o ForAii 2 NMHEHE df, M df, FTHE .
o F oA BIEOE & BRI F AT

1.5.10 Hit{HitFRRIEE

MKFET 0 195040, il 1-28 Aiw.

A5

K128 FofimeEl

A AT 5 A2, ¢ A FORIEWT AR IME w, R (XD A FORIEWT 447 2
O BRI 0 F A AAHETIA DL L A7 2 o° ML ofELE, W1 1-1 BT,
F11 Gt AR

a4 i: S
t AP E u
X BT % o bR iERE o
F PAN AL AR5 22 o B HE EbR 22 o i HLAE
" gt

Gt TR S OE 7 A IR AR, R R A 0 B

o

BERE ¢ 70 AT HIMEAR AR, AT DASHE IR S AR P2 AE w HO1EL s

BE X P AR ISR, AT DA Ay 22

o’ BB EFREZ o 1A

WIE F A REZRAE, wT DLHEIT Sk 07 2 o M HLE B HE 22 o I LU .
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n (R

BB B0 2 SE 0T AR R SR Y — MR, PR AR AR IR AR GE Tt i, SRR e S ARy
PERERT a5 th s, AT 45 48 5832 MR %

FATHEWT SR, #S A BRI REAR, RHEARRNSHE CPYE. 72, WiER)
HEWLEAR T REOECRE, HFERS, EMEROME LR — AN, ik, RO ST, A
TG REAR ARSI, BT DA S TH AR B A R, T2, W AT yE B R,
TR — AN k2 LR X (8], AR 2 R X a8 X (A o, FRATH AR mT g 2
X AR ABE X, P 1-a £ox, HAREZX, a RERZKT, 1 a BEFEAKTH KX,
TAIRRNTELIX, & 1-29 s

2z a
P Y 2 msix
I 58 I S48
B 1-29 ikt
Bl 129 Kb (a Oy BAS XD, Wl R X, Wm A 2IX, In A E 2 X 544X

Moy Fl, #HRRAA g, WM o Bﬁﬁﬁﬁ?ﬁéﬁlzﬂﬁiﬂ%, B AR I, FAl]

FRABRALL: (Two-tailed Test) , FHEZEX N ILAE A vmht, ATHONA R (Right-tailed
Test) , {E4aX R HILIE vy, JATFAZL B (Left-tailed Test) , Joit @A RAL,
e kS, WATEFRAE RS (One-tailed Test) o

TERATAT IR AT, FRAT LA SR B i M, — Mok, W H, £ow, 75—
AN XL (Alternative Hypothesis) , F H, £oR, R TCBROR A& S B8 BAR IS4 N EJ I,
FHEATRE SR, X SRR 0 SR ) AR AN R R, T AR it E AR R, A
2 Mg, — MRS H, H—MRASEE H, A IMAS 2 MBI 2 MR
Ho 7 2 M & 2 IR AT, 54 2 BhaH & 2 B R 10 4

BAVEAFEARM G EAERERS, A RIRer= A HIWra v, Wat2ul, Sk H, NI, Wt
AR NFELS Hyy RATFRIL N —24851% (Type 1 Error) , H a "R RIOMER,
AR AR FIW RR G DL, AR Hy v (H, D, TIREAR BRI ATE4E H,s
FATFRIL NS R (Type 11 Error) , H B RKonEH 2R IR IR, Wk 1-2 Fios.

F1-2 FITRKEELES

ELEX

SRS BRE
Hy NE H, MR (H, A
a4 H, a 1-5
N PSR
FEARGEi i ik o IR a 5
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P GBI DR B Hy N E, ARG RIRFONAEL Hy, HWR 1-a 05,
MR SR Hy ONER CH ONED , BERGET ERFONIES Hy,, HERM 1-4 2R . (HiE,
FEARRBUS IR, 55— JANEE R R AR e, PRI E,  BATT R e AR M PR A R A
2, MRS, o5 pM/NELF. AERE, o BN, AR, RZIVR, BAZ/INE, o th
AR, Bk, BADEF REHEH o HERFE, FRIEEBNH TR 2R
36 BAT FE A6 o

ESA (N SEREFE vE TR 3

L ¥OE MBS CRETCARBENIN SRR o

2. BANREEOREAS 0 Al (I ¢ 3 A, 2 e AiD , WOE RFE KT o — BN 0.05, E
52 X FIFE 4 X

W EMHXR. EREA BT, RIEREAKT o FEAR. HEARHEERITIHES,
AR ENIEFE -

4. LB G B S ImFE R RN, RIS, W2 LB Hy, 45 R
B, WHRL R LB Hy, 3320 AR

5. ARAEASIG 10 25 R —— b 52 J TR B 48 ol (e xfsrfide) #EAT e, JH1e

4.

1.5.11 BT ERAGItS5ER%E

FERTHF AT, AT IR B — SR GE Al TE AR B 3, 27 2 B B A 2 1
HZES, ATCMER TR .

® AN EME 2 1 Al VT A B —— ST R

® AN AT B 2 Al T ARG 30— — O A

® PNV E A T AR 3 ——F R

PAVERAT A SRR T SR g mr, [FIREH, =5 2l s eeA, DABEAT geih i, &
FE P FEASK B PN AASCH AR, WA FEA, R PIFEAR B AN 4R, T
MRS FEAR CRRARFEAD .

1.5.12 =4 (&) NEBHETERE —BE0Hh

EFAT = () L ERARRE T SRR, FRATEE £ = (8 B ESARE
VARG, mtgi, WM PEcmERAESS B , ST E5
(Analysis of Variance) , J7 2 MBI =4 (&) DL E SRR IME & TS5,
FEH SR A5G R -5 R AR B R A g . Rtk R AT B — DR R DR AR R s e o3 B,
PRV R TT 2 7381 (One-way Analysis of Variance) , #5772 73 8T 9 /™ AL 2256 (R A8 & 1 820,
R AR 2 7 Z 81 (Two-way Analysis of Variance) , ATFEFIHAI T H, &FH1HE4
4
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1.6 ERANRITSH (SEESHXBRAYESE)

WG (2RO R TR

® i LR I L

® [XZ/rH1 (Factor Analysis)

® Xt (K) [FIH (Multiple Regression)

® [X5|4r#1 (Discriminant Analysis)

e W [H )7 (Logic Regression)

® AR 7743 Hr (Univariate Analysis of Variance, ANOVA)
® P& 774 Hr (Multivariate Analysis of Variance, MANOVA)
o A/ HT (Canonical Correlation Analysis)

® X5 rHr (Conjoint Analysis)

o SR FEREIAR! (Structure Equation Model)

fEan s (RS, ESEFEAET) .

1.6.1 BEDH

TESHENTRZRR IR, AZRERENEL, J7ZS I Un 8RR L2
BTSN, B-RARE (WA R —AENAR ) M5, AR AT Z 00, WF:

Y=X A X X+ X
G SENE R LIRS E S )
AR (WA MENAZED WIS, BATRCOVZZETTZ0T, W
A D A R A n 4
G DENE 21 OV IEPE S )

T3 7253 BT ) R A 22 AN S ) B AR B T B — s AR B R, R i 7 g
BOPEIEA A R E N ESR.

1.6.2 REERESH

R &

® %45/ (Principal Component Analysis)

® — KA & /M1 (Common Factor Analysis)

Ao BT A R IR D (Pearson) - 1901 442 HY, 7E 1993 S0 HHERFMR (Hotelling) il
DUR JEFNHET ™ 23 b 5% BRI 0TI B 2 R AR IR AR R 2 AR &, TR D AR R &
IEH, XKML EBA R/EESR, FHRARZELENEE GRRKWTTZE) o fii
Fthyl, FAVEHERS T RERAEZENLE, DB EIMIN (Dimensions) , X LEH4[

29



FitSWANIESRA: SPSS+SmartPLS (£ 2 hr)

ATRLHSRIE T FEAe I, SO RN S AR (Summated Scales) , LAJT B R 2 G it-HR 7347

1.6.3 E[E3

SEAMARAZ T, G TR RN A AR R L, W

O A
() ()

SR H 2N 2§ AR X R, NARR Y SRR R 2D, R N
PR

1.6.4 X3I5oH
AT WA HREAIAT S, I HERE (XARED . DUHER A RART

WR—
DAl HriE T EARRRIE R, BRERATTEEL:

Y=X +X X 4t
(TR, Bl L EE) (HE)

DX o0 A (K D AR B i e vl LA LA, AR — AR R UL T, WA N ik (it
e B 2O MEBoE (BHIITE: &, By KD, XTI H KR 1 R4 02 57 Ak 2
Dl B, ISR E B — %2 @%VWE?W~A@w&ﬁ%

1.6.5 ZiEMA

WHREAE N TR RS L AR, AR NESAZ RS

V=X XX e
(B AER) (SRR

m BIEMEF, SERAFXESHTEIEE
AR EAA G BER 22, B REVAZSREAE A& B A0, 5 /NP7 v
ATAGTE, T I R A A B R A L A R “S” TR R A, WM AT, R KL

#R¥% (Maximum Likelihood Estimate, MLE) #E474%4t, W& 1-30 fizs.
Yy y

K 1-30 B Ain K
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SR R RAR B A AR A SRS A B, WP AR RS L R, B
B IESARE WP T B2 R, X0 M 7 BT A T ZE AN U7 ZE A A AR
171532 48 (5] VA AN 5y 52 J7 22 0¥ 7 22 1) 5% ) /R Hair, 1998) , {H 28 8 00 H EZ/AF S M2 “S”
R Z A, ZEEIAMX A AR Z, HEER2A X nkE, BAERES

2
1.6.6 BTEHESH

AR R AT ZE T, AN RARRTT Z b, R y=x ot [ AT — A (85
LB, y R 14T
AR 22T 2 ALt Ui OMSZREA; @MIREEA.

1. JITHER

SZMEBENL IR EBAF AR, SHNP 2N EREEMRR, WA E I
(1D BHANEAHFE: HSD ¥, 4% - Z£/R¥E (Newman-Keals) ;
(2) BHNEAF EERREEE 2 AL EPFERD - F 2R (Scheffe) .

2. BERER: E2HIER

(1) HEWE: [{—HZ2WE, EEEZZR (o WL B ZE R
(2) XA N AERR BRI AR SRR 2l R EIA R4, LA
fe 252003 A TN AR B AN R I 22 57
T7 ZE T R AR AT
o LA FEARE LG A
o JiZgrk: KA —ARHAERN, AR (Levene)
A 2 A2 AN UL ERARER, R TR (Box's M)

1.6.7 BTEFEHH

AT AT R RS BT 2 S AT AR, 2 FORAE 2 AN e S LR Se it T v

2T TN R S AR BT 2 AT AR R, R AR A I AR L

o EA: FEAKRHE RS K,

o JixFtM: RA MR ERNHR L (Levene)

A 2AEC2 AN ERARER, AR (Box’s M)

275 B 5 7243 A o] LA 56 P AN B S DA H R AR B gdb AT 7 ZE A 7 22 0 it CEE X B — R AR
BT ESNT, B PRRRETTZNTT) , Z2ETT M ] Lo A &N 77 2 AT RS Cn
[FRAR T 20T R AR IR Ok AR R R (A L& m @, ©
s 22 A8 5 5 25 i A Re AL B
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1.6.8 HEIEX

JARARSGE M TR E N THESEART E, AR BRI EEEARTTEIEL:

IS A S . 40 &SRO
(it&E, FFEtE)  (iFE, JEEE)
m ARGEXAEEHERE

SURSAH G B AT DR S RA e A, A EAR&E (V) R —4, AARE DO G241,
SRS AT AR 2 A R A 2 A4S 5 AR B .

SRR BT H B R R AR B M 45 & M R B AV A &, SRS &
MRB K. WY, HRRE Y IX AL &M X X~ A& A, BERXHA
MG SRR HeA)h UL, SRR SC 7 Al 2 SR AT — A BOALEE Ui KL R AR B R A
B R .

m ABEXMERSHARE

TR o M R AL P — AR A B K AC R, S TR A O DU i Ak B8 A 2 A B ) % AR A KA

& T B T I AE 2 2 AR, X AR R ARG R A RS SRR, —
AN R, —HNEAZE, SR AARSe, FTRERZ T, Bk, SR
KEGH B, ATLLAE T 1L

o UE 2 HBERRRIEEL.

o HEHI IR R H AR AL R A T IR, F34h, Ao ek B o de KA R &R

S, I HORE I A 2V 20 & A HMOT.
® ISR AR K AR BN | AR Bk RAFAE A ST

1.6.9 E&EDH

BRErE M TR RSN, BRI RN

Y=X X X+ tX,
RN ) (AREE, fla: 4 0RR)

A AT A2 3 AT IR TIOR3 2 0 200 3 6 52 004 PR B AR PPAN 7 DA i, T o A
PO SR H 52 D4R R T PR 380

BCE AR A& T T AR B/ R, Bldn,  FATTT LUK 3 (7= b B 2% 0 At e A &
W FH R (2 B L TR (2 MO AR G D, iRk, &I 2X2X3=12
PG, AR XIX 12 FHEVES, G PR AT R & AN HE S, BT
R R i ) AT

1.6.10 HHHKEEE

ik B R — Mgt iR, R R RS OETF RS A ST B S EARS,
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ZJa, BE IR E R EAL, ROV TR RS & 1 A o A AR AR 0 A R SE T R
5, HREZ MBI ZREDHER.

FERTH BN AR 2R BN EOR, KA A B —SCR MO EM B AR, MR
BRI AT LA — 2 (AN B AL B SRR AR E AR, e i

(" N
Y1:X11+X12+'"+X1j

Y =X, T .+X2j

Yo, XK
(i) (iR R

_
GER T AT H ok Bkt 2 LRIl o B AR S AR G RAEAY, U AR AR, [
Rt R AR, ARG A T AEAS IR AR 0 M RIS UE P A IR 3R oA o 5T
o, SE R T R AYET DUF SRAC AR G /) (RIS )) AR eseio &, £ KIET, K
HRAT HAEAR O AR . A5 A 7 R AL AE A DG I S vk o, 2 A AT I ) (Cross-sectional
Designs) 7% 1AM A ¥) (Longitudinal Designs) AlF 5015 11 # Wi A 70 8¢ 11, 17 Bt it
RIS — s, Bl AOTEFEMEHRTTR, sk — kG mmE et 20 %
BT =B, Bl ST AR 2N, EARIRE, KT =R Gt RO
ST OSBRI, i I, FEEEE. NREEE, @REET. .
O, ZU. SRV, ERRER . HRET A REMNEE., TTE. SRR, e
FE TR

1.6.11 RBHEFHZERICIC

Hpk: FRAR & 22 AR S IE A e ok 2 (X 1 LR 1) &2 (] S T &6 4 RE AR
FEFANE 1-3 Fion.

F1-3 BEARLEER

TE (y) BEZE (x)
AT T 7250t (ANOVA) i 44 X
LA T4 (MANOVA) i 44 X
443 #1 (Conjoint Analysis) T, WY ED'E
X431 (Discriminate Analysis) % H e
AR 54> (Canonical Correlation Analysis) & &
£ [H)4 (Multiple Regression) T &
SEM T TR (Structure Equation Model) T it&E, JEitE

RSB T, RSN AZ, AEoaendd 7 gt 54
BINEIER, EAEENREIA . BRI MRERI . R GTHEAE G i (AR
I EFRON R TR
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