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Dialogue 1 Planned Emergency Landing and Evacuation ( 7 /4 & BBt X 218 & F0
i)

( CA=Cabin Attendant, PAX=Passenger )
Purser’s Announcement:

Ladies and gentlemen,

Due to mechanical difficulties, our left engine has stopped working. Our captain has decided
to make an emergency landing. Please remain calm since all the crew members are well-trained
to handle this situation. And our captain has full competence to land safely. We will do everything
necessary to ensure your safety. Please follow our directions.

REKT
S EAT. AT

BT AR CALHEAIAMEE, EMFIFERR, PR HATERE S F, HRFH

. BATERIEA RAZE RIFO I, RMNOMNK T LA ML L FHE, BN
751"5'5‘ . A RN BRAEARAN G R A, FHITAEATE F5 4

( A cabin attendant is walking along the aisle to make cabin checks. —{i €55 bifr 18 B
AR A, )

CA: Excuse me, sir. Please pass your food tray and all other service items for collection.

Fes5 0. NGRS, Jetk, HETERATR, IHEITA ARG

PAX: OK. I’m so nervous. Could you give me some details about the mechanical difficul-
ties? Is it serious?

T wFny, AR K, BREHLX MU R U r 3 —Le g7 - Hng 7

CA: Don’t worry, sir. We will ensure the safety of the passengers. Now please fasten your

seatbelt, bring your seatback to the upright position and stow all tray tables. Please stow footrest
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and in-seat video units. Put all your baggage in the overhead compartment or under the seat in
front of you.

Aes5 Gh: AL, S RANTSBIRRFZ L 4. BUTETE R4, 1 e far g
I EOF HGE /N T WOER BB AR RN 57 4% o AT 2 AR BT 2R 20 b B 5 A A
NI

CA: (to another passenger) Madam, please remove your earrings and high heeled shoes, for
the sharp objects would hurt you during emergency landing.

Fe 55 Ot (XA —ARFYL) ot WHRCFERRHIA, BT i, POy ix e pi Y
A TE B 2 Rl S EAE

Madam : OK, thanks for reminding me. I hope we can land safely.

Tk W, BHRERE . A ERIRNTRE AR

CA: We will. Trust us.

Fes5 b1 AT, MG,

Purser’s Announcement:
Ladies and gentlemen,

Now we will explain the brace positions against impact. Please follow the instructions and
practice.

When you hear “Heads down, brace!”, put your legs apart, place your feet flat on the floor,
tighten the chin, bend forward, lean your head against the seatback in front of you and hold your
head with your hands.

If there is no seatback in front of you or the space is far apart, bend forward and hold your
legs with your hands.

While landing, there may be more than one impact, so keep your brace position until the

aircraft comes to a complete stop. Now let’s practice.

K #.
ST, BAAT.

A TG R A5 e BB RAY T b ey B, HIRM RS R %47 .

LR KTk, AFFARAH T GdsA R, MRS AN, KETH, &
AT, A SRR A B, TRk,

Yo RATE AR KRB EHER, T TR, ERFHRERE,

EXMEER, TRAKR ZREE, REHFEELAI N TLBH-, AE, &M
T3,
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PAX: Excuse me, Miss. I didn’t hear clearly what the announcement said. I’m in a bulkhead
seat, so there is no seatback in front of me. What position should I take?

A Fuf, NMH FRIVTET R UL, SRR, BT AT I A R .
FiZMUERE R B

CA: Don’t worry. I’'ll show you. Please bend forward and hold your legs like this.

Fes5 b1 HHHG . BB R, BUGRIXARESTE, MR .

PAX: Oh, I see. Like this?

Pk Mk, WIF T RIXAREML?

CA : Perfect!

Fe g5 51 ARHAF

Purser’s Announcement:

Ladies and gentlemen,

Please contact our flight attendant if you are an employee of airlines, law enforcement
personnel, firefighter or military service personnel. We appreciate your assistance. Please
cooperate as we relocate passengers according to the instructions from captain.

REK ¥
S EAT. AT

WiERE, WRERMENAGETL . HEAR . HHEARREANE, h5 RS A B
Z, BNEREAWH . B, RBIKGZR, RATFEE— LA 2,

( Then two passengers came to the front cabin and found the purser. [ifi)5 W 44 e % K B fif
fie, B TRSK.)

PAX 1: Excuse me, purser. My name is Sophia. I worked as a cabin attendant in Singapore
Airlines before. I’'m ready to help when in need.

P& 1. FesK, B, RMRIET , & 2 Mud Bt s A v paess b, 7523,
RIS £ U AT

PAX 2: Purser, I’'m a professional firefighter. You can call me Hans. What can I do for you?

P 20 5K, FE—APOLIHPT R, FN Hans, FRAEHURAMgLett2ng?

Purser: Sophia, Hans, thanks so much for your participation. We will be asking you to
change seats to better help those needing assistance or to be closer to an exit to help evacuate.

Fess K R, DU, ARWRGHIRNTAIZS S . FROTHE S ZRARNT 45 e (o LU 5 4
P BHIRLE R AR I RR %, BfE B PR R
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PAX 1 and PAX 2: No problem. We’ll be waiting for your instructions.

P 1 MISfeE 2 . W, FRATFRERIHE S

Purser: Thanks again. I’ll rearrange your seats soon and notify you some points for attention.

Fess 4 PO, FOREE T FIRARARATAY M AL 5 FRA T —SE T

( The cabin crew arranged the work of helpers, secured all the cabin facilities. All cabin
crew should have completed preparations and taken the seats after hearing the command from
the cockpit crew “Be ready for landing, be ready for landing.” €55 b1 454% B & 2 HELF 4y T,
e ST BB . TR RATHLALR N “Semitkst . Senies” 80 m, aikss i
SEMHER I AN )

Captain: Brace! Brace!

Pl Bohdi ! B !

CA : Heads down! Brace! (keep issuing the command)

Feds A AR @5 (EME)

( When the plane comes to a complete stop. >4 CHUEFa)5 . )

Captain: Crew at your station! Crew at your station!

PLK: ML AL, HLA AL !

( The cabin attendants release the seatbelts. e 55 R BRI 240 )

CA: Keep calm! Follow instructions! (keep issuing the command)

Feds 51 . FEERD WIREE! (M)

Captain: Evacuate! Evacuate!

PLI: e e !

( The cabin attendants assess conditions and pull the inflation handle to activate the exit. 3¢
5 BV I HANREE, fE e T TR )

CA : Release your seat belt! No baggage! No high-heeled shoes! Come this way! Jump!
Slide!

Fes5 b1 MRITLAN | ANEDFATAS ) iR ) BxX k! B !

PAX 1: Help... help me, please. I cannot release my seatbelt.
%g 1: ﬁg """ ﬁjﬁ?ﬁo &%K%ﬁé%? o
CA: Lift up the top of the buckle, and pull out the metal link. Sir, hurry up.




F3TE BER

Fes5 b1 ) FARERBENR R L, REPINEREE . el PdL.

PAX 1: Oh, thank goodness. It works now.

Pk 1. MR, IR, ZATHHF T,

CA: (To some passengers trying to get their baggage) Leave your bag behind, now.
Evacuate! Evacuate!

Fe g5 b1 (Rf— ENFNIRE V) AT, e #E)

PAX 2: (coughing) I can’t breathe... help me... the smoke!

Ae 2 0 (NZIK ) FRBGENFL T oo FERE R - S

CA: Cover your nose and mouth. Keep low and follow the emergency track lights on the
floor to the exit.

Fess b1 ARG ARTH T, WG AR RN 2R AAT Bk O

PAX 2: Oh, I can’t see anything.

Pz 2. W, FAALBEAL,

CA: Hold onto the person in front of you, and follow him to the exit. OK... Jump! Jump!

P PUERHTTRIN, BEEMm M AE GFAY---- Bk Bk

PAX 2: Oh, no, I feel frightened.

P& 2. M, A, KFMH.

CA: Don’t be scared. Follow my instructions. Keep your arms straight ahead, jump and
slide!

Fes5 bl Hlh. RIS, SUE mEE, SeBk, REETE!

( Finally the crew succeeded in evacuating all passengers in time. iz J& HLZH 55 b K2 B}l
B UIARE )

F_1 BNGIE

HIBAEAE (team work ) SEZ RIS TARMARIRIE. WEREHLA N B RIF A AN,
MERZ B, HRERSS R, B—TULSF I SEEE AT MAR SZ . Rs, MR
SCLZUE B AT AR 7 BRI 55 w8k . AP ITIE . Mg — i ss B, SRR Z 2
— LUK AT A TS B, HESRAA TN, GRG0 LU AT R 2 LA P 2
Hf

by
=
%
K
A
&
=
H
2

99




100

=
5k
%
H
xR
&
H
2

Dialogue 2-A  Pre-flight Briefing ( fTBj/#& %S )
(CP=Chief Purser, CA=Cabin Attendant)

CP: Good morning, everyone. I’'m the chief purser in charge of this flight,

Margaret. I’'m very glad to fly with you from Shanghai to Vancouver. Ak
FALFS K RER BIF, REAVMILR EALRSF, B, REMSFIRHE—
Gk 7 W 1| b R RS 0
CA: Good morning!
Fes5 b1 BAFEF
CP: Now let’s get to know each other. Please raise your hand and introduce yourself when I

call you by your name.

Then let’s check our personal grooming and sync watches. Please make sure you’ve taken
your valid license and health certificate with you.

FAERFSAC: RN EIAR—T . HEAFURZ FIRHERTINHAC .

A PRAG A NGRS — T, 35RO A O A RGEFIERIER

CP: Well, let’s go through some flight information. Our flight is AC 26 from Shanghai
to Vancouver. Captain William is in command and the first officer is Richard. And we have a
security guard whose name is Leo. Our aircraft type is Boeing 787-9. Now I’d like to arrange
duty assignment and make clear responsibilities of every station, OK?

FAERS K Y, TERATMIHE BT AT R AC26,
b RATR AR MUIE R, B ORI, 2 SR I, FATRIPLELZ B 787-9,
FEPORFBEX R FZ AT Z L5 TIFBABA DT, 47

All: Yes, all right.

ARG

CP: Tina, you work as CS2 in business class. Jane, CS11 for you. Elizabeth, you are SS7
in premier economy class. And SS9 is Linda. SS8 is Alice. SS10 is Ivy, SS3 is Mary and Lily is
SS5. Are there any questions about your working positions?

TGS WAL FME 2 07, f7E 11 S0, PrEivbE4EAE 7 5107, /el
LU, WOATERTIE 9 T 00, 8 S EZm 22, WAHHAE 10 507, HuNfE 3 54, #i
HITE 5 F0Le R TS0L0r TREA Al

CA: No, that’s OK.

Fes5 b1 Wl
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CP: Now let’s clarify the duties. Tina is responsible for R1 as well as the inspection and
retraction of drinks, in-flight supplies in the C2 galley, and also takes charge of the cabin service
and safety management in the R-aisle of the business class. Jane, you are responsible for L1 and
the C1 galley as well as the L-aisle of business class. Elizabeth is in charge of R2, C2 galley
and the R-aisle of the front of economy class. Linda is responsible for L2, the L-aisle of the
front of economy class, the receiving, counting and handing over of hygiene supplies as well as
entertainment portable equipment. Alice, you are responsible for R3, the R-aisle of the economy
class and the inventory, sales and handover of the duty-free goods. Ivy is responsible for L3 and
the L-aisle of the economy class. Mary, takes charge of L4, the galley in economy class and the
rear of the economy class. Lily, is in charge of R4, the galley in economy class and R-aisle of the
economy class. Have you got your duties clear?

FALASS 1K BTN T ST 2R, %W*mRHﬁMﬂfﬁkﬂﬁﬂt1
IRk e S T ﬁﬁﬂﬁm&%%ﬁ@ AR e 55 FI 2 A B %LH](H
J&iF 5 LA B2 55 i 4 Ze A e ﬁ?nnawEE,k,k‘R2l’] C2 J&f 3% G?ﬁ“ﬁuﬁAZEJb o Wik
dezﬂ,%%%ﬁ%%ﬁm s DA R R BB A O . W RIS %
MR 515 R3 '], &3FAeA il ﬁ%ﬁm%%ﬁ BRI A . SRR DT L3 125t
e ASHIE . HIN 5T L4, LU LR ETHII S &, FIAITATI R4 1], KU
AT . KA A A SRS g7

CA: Yes, we have.

Fes5ol: MY, BIBT .

CP: Lily, a WCHR passenger will be sitting in the R-aisle side in the rear of the cabin. So
please take good care of him. Do remember to introduce him the facilities on board around him,
and remind him to disembark until the ground staff come to pick him up.

FAEA S FFT, AUAPEA — ik s, b brefmEi—m, 15k,
—E B AN G R BB &, I BARRRM 7 5 AE 2 6 AL, S TAE A
PURFEAD

Lily: OK, I got it.

Lily: 489, BIF T,

CP: Now we’ll check if you’ve been familiar with the flight routes information. What is the
scheduled time of departure and arrival, Alice ?

TSRS BEIRNTMAAR BHEATHR N, FRRZERCEAM, Zz, i)
1597 ' iV | B N 1 P s N 7
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Alice: The scheduled time of departure is 9:55 a.m. Beijing time and the arrival time is
6: 40 a.m. local time in Vancouver. The time difference is 16 hours.

Alice: I CATRDZAL TR _E2F 9« 55, FaARHA]E IR AF 4224 M ] 5 6 40,
PHHBIN 2202 16 /N,

CP: Good! Lily, what is the passenger number for today’s flight?

EAERRS A ARGF! FiAT, SREMILABIEZ D

Lily: We have 15 in business class, 30 in premier economy class and 128 in economy class.

Lily: FA 1A 15 A AFMIRE, 30 2 MBATTRIRE A 128 24 ZFFIRIRE -

CP: Yes! Cabin safety is the most important issue for the flight. Please check the emergency
equipment in your area after boarding. Linda, how many First Aid Kits are there on this plane?

FALFSS K WhE. BMZ LR MPEREZEN T, BHUGHRA B O sw K
PR Wik, AZHL A Z DA SR

Linda: There are four. They are located at the door of L1, L4, R4 and in the aft galley area.

Linda: 247 4 4>, 205078 L1, L4, R4 FUSHRIE G X8,

CP: Great! Now Ivy, could you please tell us how to use the Halon Extinguisher?

FAER S AWk S, EUI] - NI IR SRR I, g

Ivy: Hold the handle with the right hand, roll and pull out the safety bins with the left hand.
Hold the bottle vertically 2 to 3 meters from fire source, aim at the bottom, press the trigger, and
move to fight fire.

Ivy: fFRETN, TR0k L e . EaRiomik, mE kg2 23K, 3
WESCIRRETR, 5T filkeds, Bk,

CP: Right, thank you, Ivy. Now let’s have a review of the evacuation procedures. Tina, could
you talk about your responsibilities in land evacuation ?

FAEAST I 20, WSO, IR R Wl — R W 2R R . AR, URAEULDLTE
il MR P VR HR T SR AT A 2

Tina: OK, I’'m CS2 for today’s flight. I’'m responsible for the front galley and stand in Row
11 of R-aisle for safety demo. I’'m in charge of the clearance and security check from Row 11 to
Row 20 of R-aisle. And I’'m responsible for R1 door and evacuate from R1. The emergency item
I should carry is flashlight.

’Ma%%,ﬁEA%%ﬂmcm%ﬁoﬁgm%ﬁ%%IW whifEATIEIE Y5 11 HE
TR N, M TAMIES 11 % 20 HEWER AL 2KE, A5G —11, AN
S N € O 5 € 5 S R i s R N
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CP: Thank you, and do hope that everyone will cooperate with each other as a team. Let’s
have a pleasant journey.

TSI WA, AEERFEBEEIAIAYME, TR MR !

Dialogue 2-B Crew Coordination meeting ( #lZAHES )

Purser: Good morning, Captain! I’m the purser of today’s flight. My name
is Margaret. I’'m very glad to fly with you today. 2

Feds i HLRESF, FBSRIE—EIITHIIRRS K. T IR IR, R4S
R,

Captain: Good morning! Our flight number is AC 26 from Shanghai to Vancouver. My name
is Michael.

MU KBS S RIATMIE S & AC 26, LilERIEATAE, FRIMIL TR,

Purser: How do we communicate with you and enter the cockpit under normal situation,
Captain?

Fes K MUK, IEHAH T RATS A IRIRS R T 02t a7 AT A S 37

Captain: Use the cabin interphone under normal situation. And you can enter the cockpit by
pressing the pound sign and knocking the door three times under normal situation.

PUK: IERTEOLT B NGRS, FEASIeE 4" BIFE= T,

Purser: How do we contact each other under emergency ?

Fe s MUK, THR AN O0 T i 2

Captain: Use emergency call button for emergency or hijacking. The emergency code is
“Captain, your cappuccino is ready.” in case of hijacking. Please follow abnormal procedure in

the manual in emergency.

Pl BERANSEIHL, AR, T BRI, B UK, &
ARAT AT VMR E R 4 17, BRI T AT T AR IE WA

Purser: How is the weather on route today, Captain?

Fes e HLIC, TE R4 TMUER K7

Captain: Due to strong winds and storms over the Pacific Ocean, we may encounter some
turbulence during the flight.

UK PR B R AR, BT T b n] B2l 2 R A .

Purser: What is the signal for turbulence, Captain?

Fes . HLIC, WUEME 24

Captain: “Fasten Seat Belt” sign on and one time ringing for slight turbulence, and you must

pay attention. Two times for moderate turbulence and the cabin service should be suspended.
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