b .
Unit 6

Communication Service 115k 5%

Learning objectives = 3] Hfx
After learning this unit, you should
® acquire the knowledge about how to answer different kinds of
communication service, such as how to make telephone calls, post
letters and parcels, etc.;
® Jearn the practical knowledge about communication service;

e find ways to improve your e-mail writing skills.

o Part 1 Background knowledge 755t/

When traveling, people are bound to use some means of communication to send and
receive messages, or search for some useful information. Today’s communication choices
are varied: telephone, mobile phone, mail, e-mail, fax, Internet and more. They are
very convenient and have become an indispensable part in people’ life.

Types of phones

1. Local call (TN HLIE).

2. IDD and DDD: international direct-dialed phone ( [EPr{< & HikHE) and
domestic direct-dialed phone ( [ENK & EHIEHLE). They are long-distance telephone calls

in which the caller dials the number directly without the help of an operator.
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An

3. Collect call (%f 7 {2 Hi %) : a telephone call in which the calling party
wants to place a call at the called party’s expense.

4. Person-to-person call (MY A Hi 1) : an operator assisted call in which the
calling party wants to speak to a specific party and not simply to anyone who answers.
The caller is not charged for the call unless the requested party can be reached. This
method was popular when telephone calls were relatively expensive.

5. Station-to-station call (Y5 HiiF) : a method of placing a telephone call with
or without assistance, in which the calling party agrees to talk to whoever answers the

telephone.

’ Part 2 Speaking %}if i)l

Dialogue 1
Making a Telephone Call
(A Clerk; B: Linda; C: Franklin)
A. ABC Company. Can I help you?
B: Hello! Can I speak to Mr. Franklin?

>

. Which Franklin? There are two Franklins here.

oe]

: Tony Franklin, the marketing manager.

>

: OK. Just a minute, please. I'll put you through. ( After a while) Sorry, Mr.
Franklin is not available now. He is having a meeting.

B: Can I leave a message for him?
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. Of course.

: Could you tell him that Linda Hu from China called him and asked him to call

back as soon as possible.

: What’s your number, please?
: My telephone number is 347-780-7556.

. OK. Can I confirm the information? Linda Hu from China called and asked Mr.

Franklin to call her back as soon as possible. Her telephone number is 347-

780-7556. Right?

. That’s right.

;. I've taken them down and I'll let him know, Ms. Hu.

Thank you very much. Bye.

: Bye.

After some time)

. Hello, is that Linda?

: Yes. Who is it? ... Aha, Tony! I recognized your voice right away.

: Yes. Linda. 1 just got your message. What a surprise! Didn’t you tell me you

would come here next week?

: Yes, but I changed my plan. Tony, I can’t believe I got hold of you at last. 1

tried to contact you by phone several times, but you were not in.

: 'm sorry. I'm a bit busy recently. Where are you now? Shall we meet after

work ?

: Yes, I'm staying at the Time Hotel. We can meet if you are free then.
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C: Can you find my place? If you can’t, I shall be very glad to pick you up.
B: No, thank you. I can find the place. See you then.

C: See you.
1. available TR, TER; 2RY

2. the Time Hotel B XARJE
3. pick up B R k3
Dialogue 2
At the Post Office
(Scene: Bob wants to deliver a parcel to Shanghai. Now he comes to the post
office. )
Postal clerkl; Hello, may I help you?
Bob Yes, I'd like to have this parcel and letter delivered to Shanghai.
Postal clerkl: Oh, we only carry out remittance business. For parcels, please go to
the next counter.
Bob: Thank you! ... Hello, I have a parcel and a letter to deliver.
Postal clerk2; Where do you want it to be delivered to?
Bob . I want to post it to Shanghai.
Postal clerk2: How would you like to send them?

Bob I'd like to send them by express.
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Postal clerk2; What are inside the parcel?

Bob They are just some clothes and tea. There’s nothing fragile.

Postal clerk2: OK, please fill out this form and indicate the value of the content.

Bob . Sure. What’s the postage, please?

Postal clerk2; Hold on, let me put the parcel on the scale. It weighs up to 15 kg,
and that will be 217 yuan. The letter is 6 yuan. So it’s 223 yuan in
total, please.

Bob . Here is 300 yuan.

Postal clerk2; Here is your change and receipt. Please check it.

Bob Thank you. By the way, can you tell me how long it takes to send
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the parcel to Shanghai?
Postal clerk2; About 4 days.
Bob: OK. Thanks.

Postal clerk2: Youre welcome.

1. deliver a parcel R 6L R

2. remittance business LA %

3. express P, HtkF ik
4. fragile 5 A H

5. indicate s, ¥, 5
6. postage LS

4o Part 3 Reading e i

Social Networking: Mobile Phones

Picture A: A girl goes to college. On the first day she doesn’t know anybody in the
classroom, but it’s OK because she has a mobile phone with her. Only a few clicks and
she accesses the profiles of eight students in the classroom, including their pictures.
Luckily, two of them come from the same city where she lives. She sends messages to
them and they start to chat.

Picture B: An entrepreneur is on the lookout for a new marketing director at a
conference. Within minutes, he has identified nine people in the hall with the right CVs.
His mobile tells him one of them is standing 15 feet away. That evening, a record of all
the people he has met is automatically displayed with their profiles on his home computer.

This is not science fiction. As the blooming of technology development, the
explosion in Internet-based social networking ( My space, Facebook) could also serve
the position of a computer. In fact, many of those applications have already been

adapted.



So how does it work? The key is the coming together of Internet-connected mobile
phones and location or proximity technology. You can browse the Internet quickly and easily
on most new phones. Phones know where they are, thanks to in-built GPS satellite
technology from mobile phone masts. They can then tell if other phones are in the same area.
Bluetooth short-range radio technology is also standard on most mobiles and with this
technology , phones can pick up the presence of other bluetooth-enabled phones within about
20 meters.

Effectively, by linking these two developments, your phone can tell if someone is
near you and can access lots of information about them—the perfect ingredients for real

social interaction.

The possibilities are endless. Can’t you ever put names to faces? Do you want to
avoid all accountants, lawyers or journalists? Keep seeing that handsome man at the bar
and need a common interest to get the ball rolling. All these scenarios are being solved
by the new wave of mobile applications.

One company based in Berlin has just gone live with its mobile social network. More
than 3 000 young Germans have signed up to the aka-aki service in just over a month.

Users of the service download an application onto their mobile phones for free. The
software uses bluetooth, and when another member’s phone comes within range, it
pings. The user can then check who it is and choose to access that person’s profile,

message them and, if they want, go over and have a chat.
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Stefanie Hoffman, 30 years old, one of the aka-aki’s founders, said that although she
met her boyfriend through aka-aki it was not just about dating. “The business applications
are real,” she said. “I went to a conference the other day—one girl and 80 guys—and
usually I would feel very reluctant to go up to someone to talk. But my phone told me

there were half a dozen aka-aki members and so I could introduce myself.”

That privileged sense of belonging is the key both to the success of mobile social
networking and the greatest barrier. People will want to join because they can be part of
a connected community. But until enough people join, these mobile networks will not
take off. It is probably going to take one of the big beasts of Internet social network such
as Facebook, which already has many millions of members, to achieve this.

The other big question mark is privacy. Why would people want total strangers to
have access to their details?

In the Mitte district of Berlin, Sehnaz Sensan, 27 years old, is a student and aka-
aki member. After I had messaged her to ask if we could talk, she said that she
“encountered” mainly men (early adopters of new technology tend to be young men).
“I can control what is on my profile and what people can know about me,” she said.
“They message me to say hello and I can message back and we can meet up or I can
ignore it. It is a way of breaking the ice.”

What about being bothered by strangers? “Men can come up to you anyway
without knowing about you,” Ms. Sensan said. “That’s much more insulting. If 1 don’t

want an encounter, then I don’t switch it on.”
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Michael Arrington, one of the most influential technology bloggers in the world,
says that the days when people are not happy to broadcast their CV or personal life
electronically are over. “People always trade off privacy for removal of friction,” he
says. “A few years from now we will use our mobile devices to help us to remember
details of people we know. It will help us to meet new people for dating, business and
friendship. Using your phone to create or enhance real world interactions is a killer
application, but no one has cracked the nut yet. Once it happens, look out.”

Arrington has blogged that Apple’s hugely successful iPhone would be a great place
to start. He has seen an “awesome” application being developed and says that iPhone
users are the perfect group for a mobile social network—they are technological, elitist
and identified with their brand.

Analysts and commentators are predicting huge growth in the sector. Aka-aki,
which was developed from a university diploma project, has serious funding from a
leading German venture capitalist.

It is not difficult to see how networks like aka-aki make money. Anyone who has
watched the film Minority Report with Tom Cruise will have seen how shops could
message those on the network with offers when they pass by.

In another scenario, businesses such as restaurants could pay to access the service
and when a member walks in, the store’s profile appears. The member chooses to add
the restaurant to a list of favored brands and next week he receives a two-for-one meal
offer. The restaurant gets targeted “permission” advertising and more diners on a slow

night.
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But in the end are mobile social networks not just a replacement for people simply
talking to each other? Roman Hansler, another aka-aki co-founder, says that seeing
other people’s details on your mobile in real life is conversation-starter, not a
replacement. “ This is about opening doors for real communication, not sitting in a

virtual chat room” , he said.

Vocabulary

network W%, MK AR%

click Rk B, R A &
access H#NG R ARG B
entrepreneur kR, EBA
identify A, KA, Ak
automatically Ashd, P

display 55, B

fiction DNt M ik
explosion MXE, BRA, B, X
proximity B, AR, FEH
in-built NE; 5EAR
satellite TE; A&ETLE
interaction oAk, Bb, REAER
accountant it () 2w
scenario (B®F) BIHEHLH; ik
ping K digEp; FRA
reluctant FHERE, IR
privileged PRERY; FA AR
barrier AR, e, A
beast L FA

encounter kg, 1BARP], WL
insulting B FRE, RALEY
broadcast Ji%, A, %
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electronically Aw Tk, ALFHEE
awesome T, BT

elitist HHEAT G, Kb
commentator R, FS N
diploma L, FiEd, R
capitalist AR

permission i HFT

co-founder X R HA, EKRAHEA
virtual ERLEW, FELE

be reluctant to RHER; %

marketing director X Py

science fiction RN

social networking AL W %

proximity technology B AR

the new wave #H—5

short-range RARE, BIEHN

sense of belonging )2 % B

killer application T4 e R

diploma project e % it

venture capitalist ST ]

chat room WR=E

sign up %4 5%

switch on Ty AT Bl

just around the corner FBH T L

on a slow night (EFF) FHEe, RERGRE
on the lookout EA; T
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& Part 4 Writing {15

E-mail
B FHRE

E-mail usually includes To, Re, Subject, Cc, Bee and the mail body. In addition,
the attachment is also used in writing e-mails, such as photos, letters, etc.

G G S S GG G G G G S o G G G G S S S G G S G S S S S G G S G S S PR S Wy

From: “John Smith” johnsmith@ hotmail. com

To: “Michael” 12369@ yahoo. com

Subject: room reservation

Date: Mon, October 10th, 2020

Hi! Michael,

I will go to Beijing next week. If you are not too busy, will you book a single room
at the Crown Hotel for me? I’'m leaving for Beijing on November 6th and will stay there
for one week.

I’'m looking forward to your reply.

Thanks in advance.

John

From: “David” davidwh@ 126. com

To: “Terrence” Terrencekb25@ go2map. com

Subject: tell me your flight number, date and the time

Dear Terrence,
I’'m glad to hear that you are coming to Shanghai. Have you booked the flight yet?
Once you confirm the flight number, date and the expected arrival time, please let me

know. I'll pick you up at the airport. See you soon.

83



Best regards,
David

Useful Expressions
Glad to have got your e-mail from. . .
Thank you for your e-mail.
Did you receive the e-mail I sent a few days ago?
My new e-mail address is. . .
I forwarded your e-mail to. . .
Write back when you get a chance and let me know what’s new.
Let me know if you have received the attachment.

Please try to send the attachment again.

Writing Practice

Fill in the following e-mail by translating the Chinese in the brackets.

Dear Mr. Black,
Christmas and New Year are around the corner. We are planning an English party to
celebrate them and we would like to invite you to participate. It will be held on December

23, 2020 in the club from 6:30 p.m. to 9:00 p. m. We do hope you can make it as we are

looking forward with great pleasure to seeing you. (FREBITH AR
RAEHEE, &) . By the way, I have a new e-mail address. If you want to contact
me, (A DU IR = FAHTHBAS Chenhui@ sina. com).
Warmest regards,
Chenhui

&8 Part 5 Vocabulary Expansion i . § )i

a room with internet service #& L W 44 & 18]
aerogram 22 WA
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alley HE, DA
country code TARFG
county =

declare B, PR
desktop computer & Xt FA
directory assistance W, 1% 5 A & 4 R 5
envelope 'EE
express mail service bk Eik
extension W, 75 45 AL
floor (FL/F) ME, WA
forward ik
international code FRR A
lane A

number (NO.) 5

outside line ShE,
palmtop £
parcel service counter OERHIES
pillar box R

post office R By
printed matter AR
printer ITEP AL
public phone AR AT
registered letter BS54
return receipt |ZE7

room (R) £ 5N
special delivery PR B & i3
stamps counter oR 2 A 32 4

street (St.)/ road (Rd.)/boulevard (Blvd.)

Br, %, RiE

surcharge T w5
surfing (M L) Fik
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telephone book
telephone booth
township/ city/ district
urgent

yellow page

zip code



