
Unit1 CultureandInterculturalCommunication 

文化与跨文化交际
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● 了解文化的内涵;能利用相关图示解析文化内涵、交际的模式与要素。
● 掌握交际的模式与要素。
● 掌握文化与跨文化交际及跨文化商务交际之间的关系。
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在当今全球化商务环境中,我们需要和来自不同国家和文化背景的人进行交流。跨文
化交际是人类交际的一种形式,而文化则是跨文化交际的一个核心问题。霍尔说:“文化是
交际,交际是文化。”①这个著名的定义把文化与交际紧密地联系在一起。但是文化与交际的
侧重点又有区别:文化关注的是结构,而交际关注的是过程。虽然文化与交际相互作用,但
是在跨文化交际领域,人们谈论更多的是文化对于交际的影响。因为文化决定人们如何感
知和理解周围的世界,文化影响人们如何处理人际关系和日常琐事。文化和交际的关系十
分密切,文化为交际提供了行为指南,也影响人们对其他人交际行为的解释。文化是什么?
提到文化,有人想到文学艺术,有人想到风俗习惯,有人想到名胜古迹,有人想到宗教哲
学……虽然人们常常谈论文化,但是每个人心中的文化却有不同的含义。因为,人总是生活
在文化中,文化现象在人的世界中无所不在。文化在跨文化商务中表现得更为突出和重要,
它是人们理念和价值观的直接体现,直接影响商务沟通效果。正如文化的定义一样,交际的
定义也非常丰富和复杂。要找到一个统一而简洁的关于交际的定义并不是一件容易的事

① HALLTE.SilentLanguage[M].NewYork:AnchorBooks,1959.



跨文化交际与沟通

情。我们追求的不是所谓“正确”的交际定义,而是对于我们理解文化交际的特点有帮助的
定义。

从跨文化交际的角度来看,若把communication一词译成汉语,不同的学科对它有不同
的译法。如通信学把它译为“通信”;心理学把它译为“交流”;管理学把它译为“沟通”;新闻
学科把它译为“传播”;语言学科把它译为“交际”。因此“交际”一词就容易被人理解为一般
的语言交际,而interculturalcommunication也就被认为是文化背景不同的人们之间的语言
交流。其实并非如此,对于“交际”一词的理解可以超越语言范畴。如非语言行为、情感交流
等都是交际的范畴。同时,交际还是交际双方交流的双向过程。如果一方未参与交流或不
发表任何意见,这就不是交际,当然也就达不到交际的目的,而仅仅是谈话(talk)。

交际就是属于不同文化圈的人进行的文化交际,包括语言交际和非语言交际。从信息
传播的角度来看,在进行表达,尤其是第二语言的交际时,不是说仅仅用语言清楚地表达自
己的思想观点或听懂对方语言的表层意义就算完成信息的输出与接收了。这是远远不够
的。要使所传输的信息能被接收者准确地接收,除了熟练使用作为传输工具的语言外,还要
理解语言背后所隐含的种种影响和制约语言理解的深层文化意义。这种深层文化意义常常
决定着信息传输与接收的成败。

跨文化交际(interculturalcommunication)是指不同文化背景的人之间的交际,是一门
跨多门学科的交叉学科。随着我国经济不断发展,综合国力不断提升,与世界各国在经济和
科技领域的合作增多,跨文化交际日趋频繁,由此产生的文化冲突不断涌现。由于交际双方
文化背景不同,社会环境各异,思维方式和交际方式有别,因此会对同一词、同一句话、非言
语行为和事物产生不同的理解、不同的联想和不同的所指意义。在跨文化交际过程中由文
化差异导致的误解在所难免。根据跨文化交际模式,有效交际是交际双方必须理解对方发
出的信息,必须领悟非语言含义、言语含义和信息含义。换言之,meaningisintheperson,

notintheword。
跨国企业是当今经济全球化的主要载体。对跨文化企业来说,有效沟通是跨文化企业

经营管理的出发点。这是因为在跨文化企业中,管理者和员工、消费者面对的是不同文化背
景、语言、价值观念、民族心理和交际行为的合作者,经营与管理在异文化沟通和交流的基础
上进行,如何克服不同文化的差异,并据以创造出企业独特的文化,进行卓有成效的管理沟
通,从而最大限度地发掘企业的潜力和价值,值得讨论。2016年,世界教育创新峰会与北京
师范大学中国教育创新研究院共同发布了《面向未来:21世纪核心素养教育的全球经验》研
究报告。报告对比分析了5个国际组织和包括中国在内的24个经济体的21世纪核心素养
框架。从全球范围来看,许多核心素养的选取都反映了社会、经济、科技、信息发展的最新要
求,内容虽有所不同,但目标都是适应21世纪的挑战。结果表明,最受国际组织和各经济体
重视的七大素养分别是沟通与合作、创造性与问题解决、信息素养、自我认识与自我调控、批
判性思维、学会学习与终身学习,以及公民责任与社会参与。沟通与合作包含跨文化素养,
是学生的基础素质,是指在一个文化异质化、多样化的世界中,个体能够与他人适恰地交际
并且完成工作任务的各类品质的综合。

国家文化有其优秀、独特的一面,文化对跨文化商务交际的影响涉及营销、组织激励、人
员选拔、团队管理与建设等各个方面。如何对待跨国文化,是决定企业在经营管理中能否取
得成功的关键。通过本单元的学习,学生应了解文化的概念和特点,分析跨文化沟通技能和
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文化影响沟通的方式,并对文化有更深入的理解。
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Understandingtheculturaldifferencesofanynationwhichwechoosetodobusiness
withwillrequiregreatefforts.Tobesuccessfulininternationalbusinessandtobegood
citizensoftheinternationalcommunity,weshouldlearntohonorandrespectourown
culturesandalsotodevelopanappreciation,tolerance,andrespectforotherscultures.All
ofus,nomatterhowhardwetry,willcommitsomesocialblundersrelatedtocultural
differences.Theimportantthingtorememberisthatifwecreateanenvironmentofmutual
understandingandrespectthroughourattitudeandactions,ourblundersareusuallymet
withunderstandingandforgiveness.Haveyoueverrealizedthatyourlifeisgreatlyaffected
bythecultureandcommunicationyourelivingin? Whatarecultureandcommunication?

HowcanweavoidculturallyrelatedbusinessblundersinChina? Whatstherelationship
betweenthem? Pleasehaveadiscussionwithyourneighborandairyourviewtoyour
classmates.

3FBEJOH�A�KA

ReadingOne:TheIcebergModelofCulture①

TheIcebergModelofCulturewasproposedbyEdwardT.Hall(1976),whoindicated
thatthesmallerpartoftheicebergabovewaterrepresentsthoseaspectsofyourown
culturethatyouareawareof.Thelargerpartoftheicebergrepresentsdeepculturewhich
ishiddenbelowthesurfaceofconsciousawareness(Figure1.1).Deepcultureconsistsof
feelings,thoughtsandbehaviorswhichyoumayneverhavereflectedonbecausetheyare
sofamiliarthattheyarepartofyou.This modelwhichisoftenusedinseekingto
understandculturaldifferencesreflectsapsychoanalytic(心理分析)frameofreference.

Becomingbiculturalor multicultural(多文化的)isaprocessofbecoming more
acceptingandtolerantofdifferentways.Thisisnoteasybutit maybepossibleto
understandthatthepersonyouclashedwithdidnotintendtoupsetyou,butwassimply
doingwhattheywereusedto.Insocietieswhererelationshipsarehierarchical(分等级的),

andwherecommunicationsareindirect,abreachoftheculturalnormsmayberegardedas
aseriousmatter.Manymiscommunicationsarebasedonpoorunderstandingoftheother
personsculture.Ifyouarebilingualyoucanchangetothelanguageoftheotherperson;if

·3·
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Material Culture

Cultural Values

Invisible Culture Hidden Culture

Water Line

Figure1.1 TheCultureIceberg

not,youareatadisadvantage.Similarly,ifyouarebiculturalormulticulturalyoucan
choosetobehaveinwaysthatareexpectedandacceptableinadifferentculture.Itbecomes
secondnaturetogreetpeoplebyshakingtheirhandsinSweden,noddinginEngland,

kissinginFranceandputtingyourhandstogetherunderyourchininIndia.Ifyouarea
manyouwillunderstandthatitwillprobablybetakenamiss((可能因误会)对……生气;因……
而见怪).①

Noteverydifferenceisaseasytocometotermswithasthoseofgreeting.One
problemwemayfaceiswhattotolerateandwhatnottotolerate.Wemayneedtoexamine
ourlegal,moralandethicalboundaries.Somesharethevaluethatcustomsandhabitscan
betoleratediftheyarenotharmfultouseortoanotherperson,nordestructivetoanother
personsproperty.Insomepartsoftheworld,someofusmayfindthelaw morallyand
ethicallyunacceptableandwehavetodecidewheretodrawourpersonalboundariesand
howtoprotectourselvesinsuchsituations.

Anotherchallengecanbefoundaroundfood.Itisveryhelpfultoeducateourselveson
thefoodhabitsofdifferentculturalandreligiousgroups.Itisembarrassingforroastpork
tobeservedtoaMuslimoraJew.Ifyouhavegrownupwithdietaryprohibitionwith
accompanyingbeliefs,youmaychoosetosticktothefoodyouareusedtoevenifyouno
longerbelieveinthereasons.ThephilosopherArthurKoestlerwritesabouthisgrandfather
insistingthathisJewish(犹太人的)grandsonshouldnotbeconfinedtothesamerulesas
hewas.Oneyoungdevelopmentworkermadethedecisiontoeatmeatwhenshewas
workinginremoteareasofEcuador(厄瓜多尔)althoughshewasaconfirmedvegetarian.
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① 参考中华人民共和国中央人民政府网(http://www.gov.cn/govweb/fwxx/ly/2007-01/26/content_597607.htm)。
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ReadingTwo:TheCulturalOnion:LayersofCulture

Culturecanbeintepretedindifferent ways.Welookatculturefrom aspecial
perspectivethistimetocompareculturewithanonion.Similartoanonion,culture
consistsofmanylayers(Figure1.2).Muchlikewhathasbeendescribedintheculture
iceberg,theouterlayerofcultureconsistsofsymbols,suchasthewaypeoplearedressed,

thelanguagetheyspeak,thecarstheydrive,thefoodtheyeat,thehousestheylivein,

etc.Itincludesallthedirectcontentsinthefieldofculture-language,food,housing,all
theproductsofartsandsoon.Thisisthelevelofexplicitculture.

Outer layer: what we
can see and
understand
immediately

Middle layer: norms
and values, such as
greetings, respect
for the tradition

Inner nucleus
layer: the invisible
culture

Figure1.2 TheCulturalOnion

Middlelayer:criterion(标准)andsenseofworth.Criterionandsenseofworthleadto
therecognitionofbeingrightandwrong.Peoplesbehaviorsandwaysofcommunication
areaffectedbycriterionandsenseofworth.Buttheyarenotvisible,despitetheirinfluence
onwhathappensintheobservablesurface.

Deeplayer:basicjudgment.Peoplehaveabasicjudgmentonthequestions:Whatis
life? Howtodealwiththeproblemsappearinginlife? Whatisbeauty ...Thisisthe
deepestlayer:thelevelofimplicitculture.Understandingthecoreofthecultureonionis
thekeytosuccessfullyworkingwithothercultures.Thecoreconsistsofbasicassumptions,a
seriesofrulesandmethodstodealwiththeregularproblemsthatitfaces.Everyculture
hasdevelopeditsownsetofbasicassumptions.Theseassumptionsareverydifficultforan
outsidertorecognize,andcanbe measuredbydimensoins.Eachdimensionislikea
continuum.Culturesdifferinhowtheydealwiththesedimensions,buttheydonotdiffer
inneedingtomakesomekindofresponse.Thesemethodsofproblem-solvinghavebecome
sobasicthat,likebreathing,wenolongerthinkabouthowwedoit.
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ReadingThree:TheCharacteristicsofCulture

Sixcharacteristicsofculturehavespecialsignificanceforinterculturalcommunication:

①Cultureislearned,②cultureisshared,③cultureisdynamic,④cultureissymbolic,⑤the
facets(一个方面)ofcultureareinterrelated,and⑥cultureisethnocentric(Figure1.3).

Shared

Learned

Cultural
Characteristics

Symbolic

Interrelated

Ethnocentric

Dynamic

Figure1.3 TheCharacteristicsofCulture

Cultureisnotgenetic;itislearned.Frominfancyon,membersofaculturelearntheir
patternsofbehaviorandwaysofthinkinguntiltheyhavebecomeinternalized.Thepower
andinfluencesofthesebehaviorsandperceptionscanbeseeninthewaysinwhichwe
acquireculture.Ourculturelearningproceedsthroughinteraction,observation,and
imitation.AlittleboyinNorthAmericawhosefathertellshimtoshakehandswhenheis
introducedtoafriendofthefamilyislearningculture.

Allofthislearningoccursasconsciousorunconsciousconditioningthatleadsone
towardcompetenceinaparticularculture.Thisactivityisfrequentlycalledacculturation,

denotingthetotalactivityoflearningonesculture.
Cultureisshared.Membersofacultureshareasetofideas,values,andstandardsof

behaviors,andthissetiswhatgivesmeaningtotheirlives,andbondsthemtogetherasa
culture.Forexample,almostallpeoplelivinginChinasharetheChineselanguage,dress
themselvesinsimilarstyles,eatsimilarfood,andcelebratemanyofthesameholidaysor
festivals.WhenSpringFestivalcomes,forexample,Chinesepeopleallovertheworldwill
celebrateitinthesame way:wearingnew clothes,settingofffirecrackers,eating
dumplings,extendinggoodwishesfortheNewYear,havingantitheticalcoupletsondoors
andhanginglanterns.

Cultureisdynamic(动态的).Aswithcommunication,cultureisongoingandsubject
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tofluctuation;culturesseldomremainconstant.Asideasandproductsevolvewithina
culture,theycanproducechangethroughthemechanismsofinventionanddiffusion.

Inventionisusuallydefinedasthediscoveryofnewpractices,toolsorconceptsthat
mostmembersofthecultureeventuallyaccept.Theinventionoftelevisionisagood
exampleofhowproductsreshapedaculture.

Changealsooccursthrough diffusion,orborrowingfrom anotherculture.The
assimilationofwhatisborrowedacceleratesasculturTheTescomeintodirectcontactwith
eachother.Forexample,asJapanandNorthAmericasharemorecommerce,wecansee
Americans assimilating Japanese business management practices and the Japanese
incorporatingAmericanmarketingtactics.

Cultureissymbolic.People haveculture primarily becauseitenablesthem to
communicatewithsymbols.Symbolsallowpeopletodevelopcomplexthoughtsandto
exchangethemwithothers.Languageandotherformsofsymboliccommunication,suchas
art,enablepeopletocreate,explain,andrecordnewideasandinformation.InChina,

childrenusuallygiveseniorparentsabirthdaycakewithalargepeachonitontheir
birthdays,wishingthemalonglife.ThecakehereiscalledGood-healthCake,asymbolof
goodhealthandlongevity.

Facetsofcultureareinterrelated.Thischaracteristicservestoinformusthatcultureis
likeacomplexsystem.AsHallclearlystates,“Youtouchacultureinoneplaceand
everythingelseisaffected.”ThewomensmovementintheUSmayserveasanexampleof
this.Womensmovementmaybebuttwosimplewordsbutthephenomenonhasbeenlike
alargestonecastintoapond.Themovementhasbroughtaboutchangeingenderroles,

sexualpractices,educationalopportunities,thelegalsystem,careeropportunities,and
evenfemale-maleinteraction.

Cultureisethnocentric.Thecharacteristicofethnocentrism beingcenteredonones
owngroup,mightwellrelatemostdirectlytointerculturalcommunication.Theimportant
tiebetweenethnocentrismandcommunicationcanbeseeninthedefinitionoftheword
itself.Keesingnotes(1974)thatethnocentrismisa“universaltendencyforanypeopleto
putitsowncultureandsocietyinacentralpositionofpriorityandworth”.Ethnocentrism,

therefore,becomestheperceptualwindowthroughwhichacultureinterpretsandjudges
allothercultures.Ethnocentrismleadstoasubjectiveevaluationofhowanotherculture
conductsitsdailybusiness.Thatthisevaluationcanonlybenegativeisclearifyourealize
thatalogicalextensionofethnocentrismisthepositionthat“ourwayistherightway”.
Mostdiscussions ofethnocentrism even enlargetheconcepttoincludefeelings of
superiority.

Aswehaveseen,cultureisextremelycomplexandinfluenceseveryaspectofour
lives.Thereare,however,specificaspectsofculturethatareofparticularinterestinthe
studyofinterculturalcommunication.Forthesakeofsimplicity andto putsome
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limitationson our discussion,we willexaminethree major elements:perceptual
processes,verbalprocesses,andnonverbalprocesses.

Thesethreeinteractingculturalelementsaretheconstituentelementsofintercultural
communication.Whenwecombinethem,aswedowhenwecommunicate,theyarelike
thecomponentsofaquadraphonic(四声道的,立体声的)stereosystem —eachonerelates
toandneedstheotherstofunctionproperly.Inourdiscussion,weseparatetheseelements
toidentifyanddiscussthem.Butinactualitytheydonotexistinisolationnordothey
functionalone.

ReadtoLearnMore

DefinitionsofCultureandInterculturalCommunication

Haveyou everrealized that yourlifeis greatly affected by the culture and
communicationyourelivingin? Youveprobablyheardaboutmanydifferentdefinitionsof
theword“communication”.Butwhatoneartharecultureandcommunication?Letstakea
lookinthissection.

Cultureissuchapervasive(普遍的;扩大的)andevasive(含糊的;逃避的)concept
thatso manyscholarshavetriedtoconveyitfrom differentaspectsanddisciplines.
Definitionsofculturerangefromall-encompassing (包罗万象的)ones,suchas “itis
everything”,tonarrowones,like“itisopera,artandballet”.Themostwidelyaccepted
definitioniscreatedbyEdwardT.Hall(1959),“Cultureisthetotalaccumulation(积累)

ofbeliefs,customs,values,behaviorinsituationsandcommunicationpatternsthatare
shared,learnedandpasseddownthroughthegenerationsinanidentifiablegroupof
people”.

Interculturalcommunication is a form of communication that aims to share
informationacrossdifferentculturesandsocialgroups.Itseekstounderstandhowpeople
fromdifferentcountriesandculturesact,communicateandperceivetheworldaround
them.Manypeopleininterculturalbusinesscommunicationarguethatculturedetermines
howindividualsencode (把 …… 编 译 成)messages,what medium theychoosefor
transmittingthem,andthewaymessagesareinterpreted.Asaseparatenotion,itstudies
situationswherepeoplefromdifferentculturalbackgroundsinteract.

ReducingStereotypesandPrejudiceinInterculturalCommunication

Tohaveeffectiveinterculturalcommunication,peopleneedtoensurethatmessages
arecommunicatedaccurately.AsGundykunst(1998)writes:“Tocommunicateeffectively,

we musttransmitour messagesina waythatstrangers (peopleofothercultural
backgrounds)canunderstandwhatwemean,andweneedtointerpretstrangersmessages
inthewaytheymeantthemtobeinterpreted.”
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Stereotypesareaformofgeneralizationaboutsomegroupofpeople,orameansof
organizingimagesintofixedandsimplecategoriesthatareusedtostandfortheentire
collectionofpeople.Thiskindofgeneralization maybepositiveornegative.Butmost
stereotypestendto makeusfeelsuperiorinsomewaytothepersonorgroupbeing
stereotyped.Stereotypesignoretheuniquenessofindividualsbypaintingallmembersofa
groupwiththesamebrush.

Stereotypescanbefoundinthemediabecauseofthebiasesofwriters,directors,

producers,reportersandeditors.Butstereotypescanalsobeusefultothemediabecause
theyprovideaquickidentityforapersonorgroupthatiseasilyrecognizedbyanaudience.
Whendeadlinesloom,itssometimesfasterandeasiertouseastereotypetocharacterizea
personorsituation,thanitistoprovideamorecomplexexplanation.

Prejudicereferstonegativeattitudestowardsotherpeoplethatarebasedonfaculty
andinflexiblestereotypes.Itisanunfair,biased,orintolerantattitudetowardsanother
groupofpeople(Lusting& Koester,2013).

Stereotypesandprejudicecanleadtoerrorsininterpretationsofthebehaviorsof
others.Theycanalsoleadtoerrorsininterpretationsaboutthefuturebehaviorsofothers.
Successfulinterculturalcommunicationrequiresanabilitytomovebeyondstereotypesand
prejudiceandtorespondtotheindividualobjectively.

Empathy
(1)Beopen-mindedintermsofinformationsharing.
(2)Beimaginativeincorrectlydrawingthepictureofotherssituations.
(3)Showacommitmentorstrongwillingnesstounderstandourculturallydifferent

partnersinanykindofsituation.
Involve
(1)Involveothersinyourworldandinvolveyourselfinothers.
(2)Dontbuildwallsbetweenpeopleandlearnfromoneanother.
BeWise
(1)Beawareofhowtointeractwithpeoplewithrespectandknowledge.
(2)Showmaturityofthoughtandactionindealingwithpeople.
Cross-culturalAwareness
(1)Learnanewlanguageandbeexposedtoanewculture.
(2)Getridofourethnocentrictendenciesandacceptanothercultureonitsownterms.
(3)Becomemoreawareoftheinfluenceofculturalvalues.
Itisimportanttorememberthatalthoughmanymomentsofdiscomfortoccurwhen

weareinteractingwithpeoplefromothercultures,noonecultureisinherentlybetteror
worsethananyother.Eachculturehasitsownsetofvalues,normsandwaysofdoing
thingsthatareconsidered“right”forit.Thatonecultureswayofdoingthingsisrightfor
itspeopledoesnotnecessarily meanitis “right”foreverybody,andhereinliesthe
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potentialconflictincross-culturalencounters.
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Ⅰ.Comprehensionquestions.

Gooverthisunitandtrytomakeanassessmentonwhatyouhavelearnedwiththe
followingquestions.

1.Whatdocultureandinterculturalcommunicationmean?Pleasegivesomeexamples
tosupportyourpoints.

2.Whatarethetwomainimagesofculture?

3.Ininterculturalcommunication,what may becomea barriertoasuccessful
communication? Thenhowcanyouavoidit?Pleasegivesomedetailedsuggestions.

Ⅱ.Comparativeanalysis.

Insertthephrase“intercultural/cross-culturalcommunication”intoasearchengineon
theInternetandreporttoyourgroup whatyoucanfindoutaboutthestudiesof
interculturalcommunicationbothathomeandabroad.

Ⅲ.Cultureimageexploration.

Thinkaboutthefollowingsimilesandmetaphors.Howdoyouthinkaboutculture
relatedtothesereferences?

1.Cultureislikeaniceberg.
2.Cultureisoursoftware.
3.Cultureislikethewaterafishswimsin.
4.Cultureisthegrammarofourbehavior.

Ⅳ.Casestudy.

1.Is“龙”adragon?

HuangGuangqinstudiesinAmerica.OnedayshehadachatwithherhostessSusan
aboutfamilyrelationshipsandchild-raising.

Shesaid,“inChina,theparentismorelikelytomakethedecisionforthechild,and
thechildrenarenotsupposedtomaketheirowndecisionswhentheyreyoung.”

Susansaid,“Really?ButinAmerica,everypersonisencouragedtoactindependently
andberesponsibleforhisactions,sochildrenareencouragedatanearlyagetostart
makingdecisions.Thisallowsthemtolearntoexpresstheirindividualdesiresandmake
choices.”

Guangqinsaid,“Butwhatevertheparentsdo,theydoitforthesakeoftheirchildren
sincealltheparentsinChinahopetheirchildrenwillbedragons.”

Afterhearingthat,Susanfeltverysurprised,“Dragons? WhydoyourChinese
parentshopetheirchildrenwillbeMonsters? ”
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Questions
(1)Whatistheconflictofthecase?
(2)WhydoesSusanthinkthatChineseparentshopetheirchildrenwillbeMonsters?

2.Whatdoeswenhua/culturemean?

Deartutor,

Ihaveheardorread“wenhua”alotwhichsoundsabitconfusingtome.Iremember
youtoldmethat“wenhua”meansculture,buttheotherdayIsawanoticeinChineseat
ourdormandIaskedthecleaningwomantoreaditandtellmewhatitwasabout.Butshe
said,“对不起,我没文化,不识字。”

Whileyesterday,IaskedLiuMing,myChineseKungfucoach,toagalleryshowbut
Mr.Liudeclinedbysaying,“我没文化,欣赏不了。”

ThiseveningIattendedalectureby Mr.Wangabouttea.Ienjoyeditverymuch.
Wangstartedthelecturebysaying,“茶文化也是我们的传统文化之一。”

Question
Couldyoutellmewhatwenhua/culturemeansintheabovesituations?

Ⅴ.Wordmatch.

InColumnAtherearesomekeyideasininterculturalcommunication.Pleasematch
eachitemwithitscorrespondinginformationinColumnB.

A B

1.communication A.thecommunicationbetweenAfricanAmericansandEuropeanAmericans

2.internationalcommunication
B.theprocess wherebyonepersontransitsa messagethrougha

channeltoanother,withsomeeffect

3.interpersonalcommunication C.thecommunicationbetweenculturallysimilarindividuals

4.interracialcommunication D.thecommunicationbetweentwopeople

5.interculturalcommunication E.thecomparisonofculturalphenomenaindifferentcultures

6.cross-culturalcommunication F.interactionsamongpeoplefromdifferentnations

7.intraculturalcommunication G.face-to-faceinteractionsamongpeopleofdiversecultures

8.intrapersonalcommunication H.communicationwehavewithourselves

#BDLHSPVOE�*OGPSNBUJPO�5�-@

1.Culture(文化)是一个非常广泛的概念,给它下一个严格和精确的定义是一件非常困
难的事情。哲学家、社会学家、人类学家、历史学家和语言学家们一直试图从各自学科的角
度来界定文化。根据EdwardT.Hall的定义,文化是人在社会历史发展过程中所分享与传
承下来的信仰、习俗、价值观和行为方式的总和。有比较宽泛的定义,如文化是无所不包的
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知识和行为的综合;有比较狭窄的定义,如文化是政治、经济、教育、文学、艺术、科技、语言等
的总和;还有把文化定义为物质和精神的总和。物质文化就是人类所创造的物质;精神文化
是指物质之外的一切,如价值观念、行为准则、思维方式、语言表达、信仰、世界观等。物质文
化是精神文化的外在表现,是人类社会的表层现象,容易发现、容易理解;精神文化则是人类
社会深层现象,经过人类社会代代相传,约定俗成。对于跨文化交际这门课的学习而言,与
价值观念、行为准则、思维方式、语言表达、世界观等有关的文化范畴即精神文化更适合跨文
化交际研究。

2.Interculturalcommunication(跨文化交际)是指在特定的交际情景中,具有不同文化
背景的交际者为了共享信息而进行的口语交际。通俗来说,就是如果你和外国人打交道(由
于存在语言和文化背景的差异),应该注意什么问题,应该如何得体地去交流。

3.Culturalonion(文化洋葱),我们把文化比喻成一个洋葱,有层次之分。文化由外而
内分为四层———符号、英雄形象、礼仪和价值观。

4.Culturaliceberg(文化冰山)是指我们把文化比喻成冰山一样,具有双重性特征———
显性与隐性。文化像冰山一样,露出水面的只是很少的部分,更多的是隐藏在水下的部分。
我们不能禁止差异的存在,但是可以预防冲突,只要双方了解彼此的深层文化,增强文化差
异意识,用宽容的态度对待由文化差异引发的误解,不要把与本国文化不同的行为、观点、观
念、做事方式、思考方式、决策方式、沟通方式误认为是“错的”“不可行的”或“不可取的”,而
应认为这是“不同”,是“差异”,同时再以换位的思维方式去思考:为什么这些方法在另一国
是行之有效的呢? 认识到这些道理,不同文化背景的人在共事和合作时,就可以探索双方是
否可以互相学习,双方的文化是否可以融合并产生互补效应。

5.Stereotypes(文化定势)最初由美国社会学家Lippmann提出的。人们用一个简化的
认知方法将具有相同特征的一群人或民族种族塑造成一定形象。不同文化背景的人交流,
就好比“瞎子摸象”,在对对方文化不甚了解的情况下,其认识只能说是肤浅的、片面的,触摸
到的仅仅是大象庞大身形的一个部分而已,但如果只是由此对对方文化得出单一甚至是扭
曲的结论,那势必会阻碍两种文化之间积极有效的交流。跨文化交际的一个重要基础就是
要有接受差异的意识,而不是武断设定对错的标准,否定差异的积极意义。如果在交际过程
中,我们像摸象的瞎子一样,非但没有意识到自己的认识具有相当的局限性,反而还否定他
人的看法,那就对跨文化交际起到了消极的作用。如何才是积极有效的跨文化交际呢? 首
先要建立“差异”的意识,并以此取代固有的“对错”观念。在此前提下,了解对方文化在价值
观念、思维模式、感知等方面的表现,并和自身文化的相应部分做出一定的比较和分析,在差
异中寻求最佳的融合方式,从而使两种文化达到最和谐的共存。

6.Prejudice(文化偏见)是指基于错误的观点而对一群特定的人或民族具有的消极的不
公平的看法。

$VMUVSBM�,BMFJEPTDPQF����70

联合国教科文组织2001年11月2日在其第三十一届会议上通过了《世界文化多样性
宣言》。该宣言旨在将文化多样性作为一种生命力,把捍卫文化多样性作为与尊重人的尊严
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