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Business Travel and Reception
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For MICE and corporate travel service
providers, it’s important to identify which
areas of the market are likely to recover
first, to optimize product development, and
guide sales and marketing. Based on our
panelists’ experience in China in the past
year, association or corporate events look
like the key starting point, with incentives

following later.
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What Is Business Travel?

What is business travel? If you fly somewhere on behalf of your company, you are one
of the millions of people involved in business travel each year worldwide. The term “business
travel” refers to travelling for work purposes. We call each individual journey a business trip.
If you drive across town to visit a client, that is not business travel. Business trips are longer.
Although the term business travel suggests that the trip is for profit-making purposes, its
meaning also includes non-commercial situations. Government representatives who are flying
to a United Nations meeting are involved in business travel. Anybody who is away for work
purposes regardless of whether their employer is a commercial entity, is away on business. Put
simply, business travel means work-related travel.

Business travel worldwide is a massive market. A WTO study forecast that the global
business travel market will reach $2.71 trillion by 2027. The US market, the world’s biggest,
represents $368 billion’s worth of business annually. China’s market is expected to surpass
the US’ during the second half of this decade. Business travel is also growing rapidly in
many emerging markets. The coronavirus or COVID-19 has changed the outlook for business
travel dramatically. 2020 saw an alarming decline in all types of travel. Business traveler
numbers plummeted. Companies and other organizations have been forced to embrace
modern telecommunication tools to communicate with clients, suppliers, employees and other
stakeholders. Will this new telecommunication trend continue after the pandemic is over?

Traveling is great for learning new things. However, if you have a family, there is
definitely a price to pay. Missing family events, especially if you have children, may contribute
to relationship difficulties. Many business travelers say they don’t like the loneliness. Doctors have

found that frequent business travelers have a higher risk of developing mental health problems.

155 2. TEGFEIR
MEJELBA]: ok K

WhEEE: KRINBERFLHRLTXTT, AHFHRATXRGEA, RATRE
A7) 235 H o F T HATR RFATH 2, IR T B £04760 Bk
B, By, $ARBRERENEHE, Red TiERRIEA
FEW T, BIFRAALR LT THR TR KA, mARFEF G E
T Aeid T R L iF R R, Wi HiEe TEAN,



F—E - SR TSERS

Business English—Business Travel

Narrator: In a global economy, many companies do business overseas, this means that
workers often travel to see their colleagues or clients abroad. There are many reasons why
people travel for work.

A: 1 go abroad to complete projects which are set by my company. Those projects can
include setting up certain systems, laptops, docking stations, etc.

B: I need to travel for work because sometimes the projects I do are based somewhere
outside London where I live, so I’ve been travelling to France, to Italy, to Spain, to Romania.

C: I need to travel because we work with big brands and multinationals and they want
to understand different people in the different markets and countries, so we travel across the
world.

Narrator: An important part of business travel is organizing transportation. When people
travel internationally, they often fly, though in some cases taking the train is an option.

A: I travel for work once or twice a month on a regular basis. I tend to fly a short haul and
I use two different airlines.

Narrator: Alex makes the most of his travel time and keeps busy during the flight.

Alex: When I fly for business, I tend to get my laptop out and do some work during the
flight, and half an hour before my plane lands, I remove my laptop, put it back in my bag and
get ready for the landing.

Narrator: On business trips, you may need to stay overnight. It’s important to book
accommodation that is suitable for your trip, and has everything you need so you can keep
working during your stay.

B: The accommodation where I like to stay when I travel for work is hotels, usually,
but they need to be very close to the place where I need to go to work. What I expect at my
location is Wi-Fi, because I need to work most of the time when I’m back in my room and,
of course, parking, because usually I need to hire cars or a vehicle from the airport to the
workplace.

Narrator: When travelling for work, you may not know much about the local area and
how to get around. Find out about transportation before you go and when you get there, ask for
help if you need it or ask for directions.

C: When I have to go from a business meeting to another meeting, I either use public

transportation because it’s a really good way to mix with the locals or I use a ride sharing app.
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I always worry about getting lost but it’s part of the adventure. I carry an online map on my
phone and if I do get lost, I just ask people and they’re really helpful.

Narrator: Even if you’ve planned ahead, things can still go wrong. Your flight could be
delayed or there might be a mistake with your hotel reservation. It’s rare, however, to find a
problem that cannot be solved.

C: I remember once | was at the airport lounge waiting for my flight and I got really
confused with timings and then I get to the gate and it’s written in huge red letters: Gates
closed. I started panicking and thankfully the staff were really helpful. They helped me through
and they rushed me to the plane through a back door. And I made my flight.

Narrator: Like anybody who’s done the same thing several times, regular business
travelers have advice they can offer to others.

B: My top travel tip when travelling for work is to be very efficient in organization
because this gives you time also to enjoy the place where you’re going after you’ve done your

business.

{£5% 3. HEiFEX
MEFERA]: Hok kK

WhBb: AXHET HEHATSAAERY R EYR, BT dofT
B A £ P BB B S AAT A, K TS AATH A, 5 A
pised, BaedRRA R IR B, SR ENE N EAA, R
B, AXPHAKTHE, FAEFOERPOEETEE, ATHET
A, LT SRR — B AT LA A

Discover the Joy of Traveling for Business
In March 2020, the COVID-19 pandemic rocked economies worldwide. Millions of
people lost their jobs, and many businesses struggled to survive or shut down completely.
Governments responded with some of the largest economic relief packages in history—the
United States alone spent $2.2 trillion on a first round of relief. So where did all this money
come from?
I’m so glad to finally be here in Royal Tunbridge Wells. The name of your town has

been in my diary for the last four months. During these four months, I have been in Paris,



F—E - SR TSERS

Rotterdam, Mexico, Porto, Shanghai, a couple of times in London, three times in Amsterdam.
In the next four, I plan to be Madrid, London, Shanghai again, Mexico, Peru, Florida, New
York, and a couple of times in Amsterdam as well. For those of you who love travelling, you
might be thinking: Wow! How nice! It must be fantastic to travel so much! But what if I tell
you that all these trips are purely for business, in other words, there are no sunny pictures of
Cancun; there are no nice pictures of the Inca trail to Machu Picchu. On the contrary, there
are long waiting hours in airports, lack of sleep, some food surprises, many phone calls home
reminding my three kids that they still have a loving and caring father. And it can be worse,
someday you can find your own wife asking you why did you always choose a job that makes
you travel so much, and this is scary.

So where is the joy or how I discovered the joy of traveling for business? What did 1
do when I travel for business? I bring with me the curious boy that is still in me. That boy
makes me play with history, with geography, with politics, wrap up together with imagination
and create my own stories, stories that for instance make me cross London’s Victoria Station
looking for secret agents around. I joke about this weirdest room I’ve ever been in Amsterdam,
what you see there the tube is a shower in the middle of the room. I can tell you that I couldn’t
sleep, just thinking that any alien would just come down from the shower. I love conferences,
I learned so much from them. This one in Paris, my colleague John Paulson had such a good
speech on the Brexit referendum and he was accurate by the way, so, in Paris, I learned from
you British people. When I'm alone, I take long walks at night through the city. For instance,
in London, I really love and feel magnetized by Saint Paul’s cathedral. In Latin America, I
discover the materialism of Latin America through the sculptures and paintings of Botero.
Thanks to my friend Angel who lives in Colombia for the last five years. In Tokyo, for
instance, after six days of meetings, I realize and understand the deep sense of the movie Lost
in Translation, listening to a fine banjo from a jazz band vajaspan while drinking the “Lost
in Translation” cocktail on the Hyatt Tokyo hotel. Singapore, Singapore may be the place
where I’ve dedicated more efforts to understand the tricks of his success. I recall this such
an interesting meeting with this client, an Indonesian-Chinese origin, from Chinese origins,
so after the meeting, I just told him: look, I’ve been always interested in understanding the
role that the Chinese people have played in the Southeast Asia because I had read some
things before, so he was so delighted that after one hour I had just got the best lesson I could

get about this subject. I also train in time, I control in time as well. Let’s move to Romania.
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Let’s move to Timisoara. After the whole day of meetings, I just passed by this such beautiful
cathedral, Orthodox cathedral; I listened to these people singing inside. I got in and I've seen,
for the first time in my life, the liturgy and the ceremony of orthodox liturgy, so I just stood
there in silence and my mind just travelling time. I could imagine how impressive, how
powerful this liturgy had to be for uneducated people in previous ages.

So which are the main factors of these stories and many others that I could explain to
you? From my perspective, the first one is people, second one: introspection and the third one:
language. People, a true willingness to understand and connect with people. Apart from setting
my business meetings, what I do when I travel to a city for some days? I look in my LinkedIn
account and search for people that I could get in touch with. Not people straightly from my
own industry, just a broad search and I organize sort of blind dates, so a dinner, a lunch,
meeting, whatever, and I try to understand what this person is doing in this, in that country, in
that city; how is life there; how is the profession there; how is business. And when you get this
connection, when you feel this connection, you know that something has changed in the other

and in you.
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corporate road warriors.
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Over the longer term, the news for the itinerant executive O AiC
isn’t all bad. The introduction of touchless technology and online jtinerant
check-in for flights and hotels should speed up travel a little Wy, s

(at least one’s pandemic paperwork such as passenger-locator
forms and vaccine certificates no longer needs verifying). With

many planes sitting idly on the tarmac as a result of COVID-

related cancellations, some airlines used the opportunity to spruce

them up.



