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LINIT T AT THE ENQUIRY DESK

. Warming-up

Please match the definitions in column B with the proper nouns in column A.

A
account
check
interest rate

currency

loan E.

S 0= >

B
the percentage of a sum of money charged for its use
the metal or paper medium of exchange that is presently used
the temporary provision of money (usually at interest)
a formal contractual relationship established to provide for
regular banking or brokerage or business services

a written order directing a bank to pay money

. Situational Dialogues

1.
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Opening Conversation

Good morning.

: Good morning, madam.

: What can I do for you?

I’d like to deposit some money.

Thank you.

: It’s more convenient for you to use the automatic teller machine over there.

: You are welcome, madam.
. Asking for Changing Currency

: Excuse me, could you tell me where I can change some US dollars into RMB?

Please go to Counter No. 8.

: Thank you.

Not at all.

. Asking for Sending Money

: Where can I send money to Australia?



I'm sorry. I beg your pardon, please?
: I want to send some money to Australia. What shall I do?
Please go to the Foreign Remittance Section, sir. It’s Counter No.6.

: Thank you.

FrPF>Z

My pleasure, sir.

. Asking for Exchange Rate

: Is there anything I can do for you?

> b

Yes, I want to know what the exchange rate is for New Zealand dollars to HK

dollars.

>

: In fact, you can look at the Electronic Rate Board over there.

B: I see. Thank you very much.

. Key Words and Expressions

available adj . [=pljac]sy)
counter n. ik
check n. &
complex adj . Sy
customer n. HEE
deposit n./v. b4
expense n BH. A<
insure V. AR, DIRM
interest n. AR

loss n. mK
numerous adj . JONAEN
open v. HiI
offer V. =BE BN
rob V. BT
save V. Riz.f88
secure v. ZEH

a small amount of —IN\E

a large sum of —KE
embark on HiB . ME
business venture NN
be afraid of =18, 418
on the one hand...,on the other hand — @ B—oa

pay the bill AN liN==!



fEBESERE,

savings and checking accounts

such as a0
withdraw money BENER

depend on ¥ fk5E

in addition to B 29
have sth. to do with S BRAR

keep... on hand EFLRB

. Useful Sentences

1. #R&5ARE
+ What can I do for you? MENIEH A7

AS3Aa AAINONT FHL L

» Excuse me, could you tell me where I can change some US dollars into RMB? $]

L BERERBETLUEET R MAARMD?

* Where can I send money to Australia? [JfEE8E

» [ beg your pardon, please? |5EB1%—RBEIZ?

INECFRRER AR LB F5 7

« I want to send some money to Australia. What shall I do? FZ[ FREER AR 1%

BADER?
e Is there anything I can do for you?
W AERE
» Thank you very much. I
» Thanks a lot. 2§,

» That’s very kind of you.

BERIEBICG?

5 ST .

AT .
I really appreciate your help. FE IR IREE).
* You are a big help. thank you so much.

X 18 51 B9 [E] 2

+ My pleasure, sir. (Miss, madam). RB5,54,
* You are welcome. RS,

» Not at all. AB=S,

* Any time. R8BS,

« That’s OK (That’s all right).
F ZhiR AL #5 BY

« Can (May) I help you? FAEZERIZ?

« Is there anything I can do for you? EEFH B8
« What can I do for you? FBE/YIMIMLL A2

&

* Yes, please.

E=

/ I’d like to... B8y, BEE
» No, thank you. (I can manage it myself.) -~ 15187,

I want to...

M S WRAKIT. S

S RKET .

(LT, K0

(EBB2ET)
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 Please follow me. / This way. please. [FIRERF. /X0BE

» That’s handled over there. FEASAOINIE.

» The service hours here are from 9:00 a.m. to 4:00 p.m. X8 T{ERNBEM LEF

9 RETF 4R,

» Excuse me, may I ask where I can open an account? I A5QHET L7

« Could you repeat what you said? {REEB IR —EIZ?

« I want to open a checking account, what is the procedure? BT TSZE2K . EA
N8

* You are welcome. / Not at all. / It’s my pleasure. / It’'s OK. RE=

* You can look at the Electronic Rate Board over there. {50 DI AN BYEB 550 K h&

o

- Reading

In China, almost everyone has something to do with banking services. Daily

Bank Services |

activities, such as purchasing what we need, embarking on a business venture,
traveling, and so on, all depend on the use of money.

The kinds of savings and checking accounts available in China are numerous and
complex. All the five major banks and other banks owned by central government or
local governments have many offices in a city or town, which makes banking much
easier for you.

On the one hand, people can deposit their money through opening a savings
account; on the other hand, if they need money for everyday expenses or to pay their
bill, they can withdraw money from banks by the use of checks or passbooks. For
those who find it unnecessary to keep a large sum of money on hand and are afraid of
being robbed by leaving it at home, keeping their money in the bank is the best and
most secure way to save it. In addition to earning a small amount of interests, the
money saved in the bank is insured against any kind of loss. People say that banks

offer more than banking services to their customers.

. Notes

In China, almost everyone has something to do with banking services. Daily
activities, such as purchasing what we need, embarking on a business venture,

traveling, and so on. all depend on the use of money.

EPE.JIFAASRTUSEEAITDOHER. WLESVES. HHAT. K
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(1) have something to do with somebody or something 5-- - BXA
(2) such as  BIg]--- - BRIXFPBY

(3) and so on FF . BFWILHE

(4) depend on  fK5E . I

. The kinds of savings and checking accounts available in China are numerous and

complex.
BEESTRKFOPEEPERZBE TOER.
available adj. TEZI8Y;IFAHBY

. On the one hand, people can deposit their money through opening a savings

account; on the other hand, if they need money for everyday expenses or to pay
their bill, they can withdraw money from banks by the use of checks or passbooks.
—PE. ANILEIERTHIUIBEK,EF:S— 0D E . WRANBEREZTBEE
LEHHEAZ VKR BYUFTFIUSZERNBERETITMRITRER.

on the one hand... ,on the other hand... —J @ SSB—hHE

. For those who find it unnecessary to keep a large sum of money on hand and are

afraid of being robbed by leaving it at home, keeping their money in the bank is
the best and most secure way to save it.

WFHLLSEVWEATFIRBAENE HSIBRENAERPZEIONNIAMS . B
GHERTEREVEERLZENREFIOA.

. In addition to earning a small amount of interests,the money saved in the bank is

insured against any kind of loss.
BRI RBDENRZIN FERITENRRIAZBZETRK.
in addition to  Jtt5h

- Practical Exercises

I.

READING COMPREHENSION

Decide whether the following statements are TRUE or FALSE.

1.
2.

It is more convenient for people to deposit money on the ATM than at the counter.
People can deposit money through a saving account, but they can’t withdraw money
from it.

3. If you don’t need a lot of money on hand. you can keep it in bank.

There are not many savings and checking accounts available in China at the
moment.
. People can secure their money from any loss by saving it in the bank.

AS3Aa AAINONT FHL L



. VOCABULARY EXERCISE

Complete the following sentences using the words in the box.

counter deposit Electronic Rate Board saving account withdraw
passbook interest rate automatic teller machine check banking

1. You can look at the over there to check the exchange rate.

2. He enclosed a in the envelopment.

3. When workers retire, they can money from the plan.

4. For the past ten years, he has been working in the industry.

5. A large number of people crowded in front of the to buy funds.

6. If you put money in a it will earn interest.

7. You fill out this application form and we’ll issue you a

8. The initial required to open an account is a minimum 100 dollars.

9. Could you tell me where the is?

10. Late payments could also result in your rising to more than 30 percent.

II. COMMUNICATIVE PRACTICE

[\°)

Role play

Student A is an American student studying in Beijing. Student B is a bank clerk.
One day student A goes to the bank to change some US dollars into RMB. Make up
a dialogue and role play it.

The dialogue should cover the following information: greeting, self-introduction,
asking for exchange rate and asking for change.

Mini presentation

You work as a bank manager in a bank. You need to prepare a three-minute presentation
to introduce and explain the banking business in China. You can use some visual aids to
help you to express yourself, such as a flowchart, a diagram or a PPT.

Group discussion

Now, work together with your partners to talk about the kinds of banks you know

in China. Which bank(s) do you prefer and why?

. TRANSLATION

1. I want to know what the exchange rate is for New Zealand dollars to HK dollars.

. Would you please tell me which counter is the Foreign Remittance Section?

3. Besides Bank of China., Industrial and Commercial Bank, Communication Bank,

Agricultural Bank and Construction Bank also have many offices in a city or town,



and that makes banking easier for you.

receive remittance easily.

. Translation of Dialogues and Reading
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 BEGB .,
. B,

: BN S?

: RV BENERNEREEE.
: ST

: ANBR. UL,

] i) 52 52

s BELRESIRBBEEILETRIENARDE?
IBEE/NBO.

: 918,

ABS.

Pl

: AT USRS R AR ?

: AR, FTORITE.

: WS —LERERANI AZEATNENR?
 BEEINCRL.BE. EASES.

: G,

: NES. %

W ia S CICZE
BN H S

: BB, MEESREFOB=cAEB T2 BRI
: SR SELAMIUBERUB X,
: B3B8 T . 2.

%] 15

RITARS (—)
EPE JIFAASERTUWSEEAZHDOER

. WLEFVFTD.

. People say that banks offer more than banking services to their customers.

. If you open an account with the bank, you can deposit, withdraw money and

VA=
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EESTRE VLRI E+DELR . PREUT SIS BN TE0S KIRTEM
RERFTFHUY . EBANZEZRITRSELRER .

—PE- AILEBIEROTHIUBEK SR ER: S—DE . WRANTEESZIY
BELEHHEAZNKE . BPUFUSZEREEBEFHMBITRER . WFIBLLSEY
PEFIRBAENEZHEBEERNEZPEHBANNAMNS  LRGFERTERED
BRERLENREDA.

R TIRBNEN RN FERTENRRIEAZESEQRK. AlR.HRIIOHE
B RHEBNMUN B ERARTS .



A
1. time deposit account  A.
2. remittance B.
3. credit card C.
4. current account D.
5. overdraw E.

LINIT 2 OPENING A NEW ACCOUNT

. Warming- up

Please match the definitions in column B with the proper nouns in column A.

B
a payment of money sent to a person in another place
a personal bank account which you can take money out
of at any time using your passbook or bank card.
draw more money from than is available
a savings account in which the deposit is held for a fixed
term or in which withdrawals can be made only after
giving notice or with loss of interest
a card (usually plastic) that assures a seller that the
person using it has a satisfactory credit rating and that
the issuer will see to it that the seller receives payment

for the merchandise delivered

. Situational Dialogues

1

>® > ®

&

. Opening a Deposit Account

: Good morning, can I help you?

Yes, I'd like to open a deposit account.

What’s the difference?

: OK, sir. Would you like a Silver or a Gold Account?

: You can open a Silver Account with just $ 1000. The account comes with a cash

card, so you can withdraw your money at any time. The Silver Account currently

pays 5% interest. For the Gold Account you need a minimum of $ 10000, and you

have to give 14 days notice to withdraw money. The interest rate is 6.5%.

I'll choose the Silver Account.

: How much would you like to deposit?
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$ 1100.

: And we'll need two proofs of ID, such as phone bill, driving license, credit card

statement, ctc.

: I'm sorry, I don’t have any of those on me.I’ll come back tomorrow.

. Opening a Special Account

: Can I help you?

Yes. I'd like to open an account, please.

: What sort of account do you have in mind?

I’ve heard that there’s some sort of joint checking savings account that allows me to

earn a little interest to help defray the cost of the account itself.

. Yes. We have an account like that. We call it “NOW” account.

Can you tell me how it works?

: Sure. It’s simple. You deposit your monthly check in your savings account where it

earns interest until you transfer it to your checking account to cover the checks you

write to pay your bills.

: That sounds pretty good. How do I open a “NOW” account?

: Please fill out these forms, sign your names here, here and here and we’ll be all

set. How much cash do you plan to deposit in your accounts today?

: OK. Come in again in about a week and I'll give you your “NOW?” card that allows

you to bank by computer during no-banking hours.

: Wonderful. Thank you very much for your help.

. Opening a Checking Account for a Company

: Good morning, sir! Can I help you?

: Good morning. I'd like to open a bank account.
: What sort of account do you want to open?

: Would you please give me some suggestions?

: Certainly. Here is the introduction of our bank services. By the way, do you open

the account for personal use or for your company?

: For our company.

: I'see. Then, I suggest you open a checking account. We can offer various checking

accounts.

: What’s your annual interest rate on a checking account?
: The interest rate varies from time to time. At present, it is 2.5 percent.

: That’s not bad. What procedure should I take if I want to open a current checking

account?



